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14 November 2024 
 
 
AUTO & GENERAL INSURANCE SINGAPORE PTE LTD 
190 Clemenceau Ave 
#03-01 Singapore Shopping Centre 
Singapore 239924 
 
Dear Sirs 
 
1. NOTICE OF ACCIDENT TO INSURERS AND PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS 

PURSUANT TO PARAGRAPH 2 OF THE STATE COURTS PRACTICE DIRECTIONS 
(AMENDMENT NO. 1 OF 2016) 

 
2. ACCIDENT ON 14/11/2024 INVOLVING VEHICLE NOS. SNF 7577J AND SLE 6246A ALONG 

UPPER PAYA LEBAR ROAD AT ABOUT 0850 HOURS 
 
We refer to the above matter. 
      
We are instructed by STAR CONCORD PTE LTD to notify you of a road traffic accident on 14 NOV 2024 at about 
0850 HOURS along UPPER PAYA LEBAR ROAD involving our client’s vehicle registration number SNF 7577J 
and vehicle registration number SLE 6246A driven by your insured at the material time.  
 
As a result of the accident, our client’s vehicle SNF 7577J was damaged.  
 
Before we proceed to repair the damaged vehicle, please let us know WITHIN 2 WORKING DAYS of your receipt 
of this notice whether you or your insurer would like to conduct a pre-repair survey of the vehicle.  
 
Please note that if we do not receive any reply from you with the stipulated timeline, we shall proceed to repair the 
vehicle without further reference to you. 
 
Yours faithfully,   

 
c.c.  1)  Star Concord Pte Ltd (SNF 7577J) 
 

2)  Bluwel Automotive Service Pte Ltd (SNF 7577J) 
1 Kaki Bukit Avenue 6,  
#01-55, Autobay  
Singapore (417883) 

  Tel : 6745 2088 (Ms Sally) Fax : 6841 2088 


