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Hueh Yin (LKK Auto)

From: Hueh Yin (LKK Auto)
Sent: Wednesday, June 11, 2025 11:58 AM
To: BAYUSURIA BINTI ZAINAL; assignments; SUR
Subject: RE: To seek second opinion   23/23/24/VP96/397942   SKV 8383 X

Dear Bayusuria, 
 
 
We will temporarily close this file, as this case has been pending for a long time due to the unavailability of the documents. 
 
Kindly advise us if there is any arrangement made and will be glad to re-open the case accordingly. 
 
Thank you. 
 
   
  
 
  
 

Best Regards, 
Hueh Yin | Admin 
LKK Auto Consultants Pte Ltd 
Phone: 6741-8434 | email: assignments@lkkauto.com  | fax: 6256-4315 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
From: Hueh Yin (LKK Auto) <huehyin@lkkauto.com>  
Sent: Thursday, February 20, 2025 4:42 PM 
To: BAYUSURIA BINTI ZAINAL <bayusuriazainal@lonpac.com>; Huey Yon (LKKAuto) <hueyyon@lkkauto.com> 
Cc: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>; assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com> 
Subject: RE: To seek second opinion 23/23/24/VP96/397942 SKV 8383 X 
 
Dear Bayusuria, 
 
Refer below email. 
 
Any update ? 
 
 
 
 
 
 
 
 

Best Regards, 

Hueh Yin | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6741-8434 | email: assignments@lkkauto.com  | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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From: Hueh Yin (LKK Auto)  
Sent: Friday, January 24, 2025 12:37 PM 
To: BAYUSURIA BINTI ZAINAL <bayusuriazainal@lonpac.com>; Huey Yon (LKKAuto) <hueyyon@lkkauto.com> 
Cc: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>; assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com> 
Subject: RE: To seek second opinion 23/23/24/VP96/397942 SKV 8383 X 
 
Dear Bayusuria, 
 
Refer below email. 
 
Any update ? 
 
 
 
Wishing You a Prosperous & Joyful Chinese New Year 2025! 
 
 

Best Regards, 

Hueh Yin | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6741-8434 | email: assignments@lkkauto.com  | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
From: Huey Yon (LKKAuto) <hueyyon@lkkauto.com>  
Sent: Thursday, November 21, 2024 4:47 PM 
To: BAYUSURIA BINTI ZAINAL <bayusuriazainal@lonpac.com>; Hueh Yin (LKK Auto) <huehyin@lkkauto.com> 
Cc: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>; assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com> 
Subject: RE: To seek second opinion 23/23/24/VP96/397942 SKV 8383 X 
 
Dear Bayusuria, 
 
The given documents still short parts and miscellaneous pages. 
 
Kindly check. 
 
Best Regards, 

Huey Yon | case handler 
LKK Auto Consultants Pte.Ltd. 
Phone: 6256-3561  Fax: 62564315  email: hueyyon@lkkauto.com 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, Singapore 408933 
 

From: BAYUSURIA BINTI ZAINAL <bayusuriazainal@lonpac.com>  
Sent: Thursday, 21 November 2024 4:25 PM 
To: Hueh Yin (LKK Auto) <huehyin@lkkauto.com> 
Cc: Huey Yon (LKKAuto) <hueyyon@lkkauto.com>; Steve Chen (LKK Auto) <SteveChen@lkkauto.com>; assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com> 
Subject: RE: To seek second opinion 23/23/24/VP96/397942 SKV 8383 X 
 

Lonpac External - Confidential 
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Lonpac External - Confidential 
 
Dear Hueh Yin, 
 
As requested. 
 
 
 
Thanks & Regards, 
 
 
Bayusuria Zainal 
Claims Department 
LONPAC Insurance Bhd 
 

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 

From: Hueh Yin (LKK Auto) <huehyin@lkkauto.com>  
Sent: Thursday, 21 November, 2024 12:30 PM 
To: BAYUSURIA BINTI ZAINAL <bayusuriazainal@lonpac.com>; assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com> 
Cc: Huey Yon (LKKAuto) <hueyyon@lkkauto.com>; Steve Chen (LKK Auto) <SteveChen@lkkauto.com> 
Subject: RE: To seek second opinion 23/23/24/VP96/397942 SKV 8383 X  
 

Lonpac External - Confidential 
 
Dear Bayusuria, 
 
 
Kindly provide us full set of survey report and dismantle or scene photos for vehicle SKV8383X. 
 
Thank you. 
 
 
 
Best Regards, 

Hueh Yin | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6741-8434 | email: assignments@lkkauto.com  | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 

From: Hueh Yin (LKK Auto) <huehyin@lkkauto.com>  
Sent: Friday, November 15, 2024 11:18 AM 
To: BAYUSURIA BINTI ZAINAL <bayusuriazainal@lonpac.com>; assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com> 
Cc: Huey Yon (LKKAuto) <hueyyon@lkkauto.com>; Steve Chen (LKK Auto) <SteveChen@lkkauto.com> 
Subject: RE: To seek second opinion 23/23/24/VP96/397942 SKV 8383 X 
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Dear Bayusuria, 
 
Kindly provide us full set of survey report and dismantle or scene photos. 
 
Thank you. 
 
 
 
Best Regards, 

Hueh Yin | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6741-8434 | email: assignments@lkkauto.com  | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
From: BAYUSURIA BINTI ZAINAL <bayusuriazainal@lonpac.com>  
Sent: Thursday, November 14, 2024 4:53 PM 
To: assignments <assignments@lkkauto.com> 
Subject: To seek second opinion 23/23/24/VP96/397942 SKV 8383 X 
 

Lonpac External - Confidential 
 

Lonpac External - Confidential 
 
 
Dear Sir, 
 
We would like to seek your second opinion in regard to the cost of repairs to SKV 8383 X. 
Attached are the relevant documents for your attention. 
 
 
Thanks & Regards, 
Bayu. 
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Thanks & Regards, 
 
 
Bayusuria Zainal 
Claims Department 
LONPAC Insurance Bhd 
 

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 

From: BAYUSURIA BINTI ZAINAL  
Sent: Thursday, 14 November, 2024 4:35 PM 
To: assignments <assignments@lkkauto.com> 
Subject: CM: To seek second opinion 23/23/24/VP02/418286 SMQ 4563 Y  
 
Dear Sir, 
 
We would like to seek your second opinion in regard to the cost of repairs to SMQ 4563 Y. 
 
Attached are the relevant documents for your attention. 
 
 
Thanks & Regards, 
Bayu. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Thanks & Regards, 
 
 
Bayusuria Zainal 
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Claims Department 
LONPAC Insurance Bhd 
 
 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 


