
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 12 Nov
2024 10:24

Clm Veh Model
Changed (205852) MERCEDES-BENZ E200 2.0 (A). [R] Vikneswaran

Naidu Ayavoo

2 12 Nov
2024 10:24 Clm Created Reg No: SNG3785X. Policy No: MCF24B00000800. Acct Date: 2024/11/07. Claim

Type: OD. Insurer: ECICS Limited (HQ). Workshop: Diplomat Parts Pte Ltd (HQ)
[R] Vikneswaran

Naidu Ayavoo

3 12 Nov
2024 11:13 Clm Submitted 12603.15. [R] Vikneswaran

Naidu Ayavoo

4 14 Nov
2024 14:20

Clm Registration
Modified Excess: -> 1000.00. [I] Sharon Tan Chow

Yen

5 14 Nov
2024 14:20 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):; RR Region: ECICS EXT ADJ - OD/TP. Suggest

ed Adj. : LKK Auto Consultants Pte Ltd.
[I] Sharon Tan Chow

Yen

6 14 Nov
2024 14:20

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/25 [I] Sharon Tan Chow

Yen

7 14 Nov
2024 14:20 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Sharon Tan Chow

Yen

8 14 Nov
2024 14:55

Assignment 1st
Accessed [A] Rajeswari

9 15 Nov
2024 08:42

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] HuehYin

10 18 Nov
2024 16:23 Adj Rpt Initiated [A] SHIAU CHAN

11 18 Nov
2024 16:27

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/11/25 [A] SHIAU CHAN

12 18 Nov
2024 16:27

Adj Mandate
Request

Cur.Req:10214.85:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. THE VEHI
CLE REPAIR ON PART BY PART BASIS. WE HAVE NOT AUTHORISE REPAIR. [A] SHIAU CHAN

13 19 Nov
2024 11:39

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/25 [I] Sharon Tan Chow

Yen

14 19 Nov
2024 11:39 Adj Mandate Set Approved:10214.85. [I] Sharon Tan Chow

Yen

15 19 Nov
2024 11:40

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/11/25. Mandate Remarks: Red flag: Accdt t
ime | Appointed LINEAR Investigation & Consultancy Pte Ltd | Unable to authorise

[I] Sharon Tan Chow
Yen

16 19 Nov
2024 11:40 Adj Mandate Set Approved:0.00:Red flag: Accdt time | Appointed LINEAR Investigation & Consultan

cy Pte Ltd | Unable to authorise
[I] Sharon Tan Chow

Yen

17 26 Nov
2024 15:47

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/11/25. Mandate Remarks: Investigation cle
ared

[I] Sharon Tan Chow
Yen

18 26 Nov
2024 15:47 Adj Mandate Set Approved:0.00:Investigation cleared [I] Sharon Tan Chow

Yen

19 26 Nov
2024 15:47

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/11/25. Mandate Remarks: Investigation cle
ared

[I] Sharon Tan Chow
Yen

20 26 Nov
2024 15:47 Adj Mandate Set Approved:10214.85:Investigation cleared [I] Sharon Tan Chow

Yen

21 06 Aug
2025 16:56

Clm Supp Created
(S:1637556)

[R] Vikneswaran
Naidu Ayavoo

22 06 Aug
2025 16:58

Clm Submitted
(S:1637556) 570.90. [R] Vikneswaran

Naidu Ayavoo

23 06 Aug
2025 16:58

Adj Co Assigned
(S:1637556) LKK Auto Consultants Pte Ltd (HQ): [R] Merimen

Administrator

24 11 Aug
2025 17:04

Supp Combined
(S:1637556) [A] SHIAU CHAN

25 13 Aug
2025 16:08

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/11/25 [A] SHIAU CHAN

26 13 Aug
2025 16:19

Adj Mandate
Request

Cur.Req:9969.50:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. KINDLY AP
PROVE ON SUPPLEMENTARY. [A] SHIAU CHAN

27 15 Aug
2025 11:30

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/11/25. Mandate Remarks: Investigation cle
ared

[I] Sharon Tan Chow
Yen

28 15 Aug
2025 11:30 Adj Mandate Set Approved:9969.50:Investigation cleared [I] Sharon Tan Chow

Yen

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3270727 12 Nov 2024
10:24:25

OD/TP Case
(Repairer) Motor Diplomat Parts

Pte Ltd (HQ)
Diplomat Parts
Pte Ltd (HQ) SNG3785X xx.xx

3270749 12 Nov 2024
10:35:09 CMF LITE (OD) TrueSight-CMF ECICS Limited

(HQ)
ECICS Limited

(HQ) SNG3785X

CYCLE &
CARRIAGE

LEASING PTE
L

xx.xx

3274574 18 Nov 2024
16:23:22

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNG3785X 12.00
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3279687 26 Nov 2024
15:52:37 Video Upload Motor ECICS Limited

(HQ)
ECICS Limited

(HQ) SNG3785X Sharon Tan
Chow Yen xx.xx

3279688 26 Nov 2024
15:52:38 Video Upload Motor ECICS Limited

(HQ)
ECICS Limited

(HQ) SNG3785X Sharon Tan
Chow Yen xx.xx

3279689 26 Nov 2024
15:52:39 Video Upload Motor ECICS Limited

(HQ)
ECICS Limited

(HQ) SNG3785X Sharon Tan
Chow Yen xx.xx
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