
1 26/6/2024 5:35 PMHueh Yin (LKK Auto)

From Subject Receiv... Size Catego... Mention
Today

Lynn K... Propose DS - Our Ref: SNM24D203032/GBD21... Wed 26/6... 210 ...
[Internal]  ‘WITHOUT PREJUDICE’  Dear SK,

Seah, ... SURVEY ASSIGNMENT FOR 11/06/2024 PC945... Wed 26/6... 4 MB
Dear Sir/Madam  This Tutoring case will reassign to Quy   Kindly forward your final report to him and cc me  .  Aside to Quy   Kindly 

Rajes (... Accident Involving Vehicle No. SMW9532Y / S... Wed 26/6... 2 MB
Dear Hua Yen,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 

Do-N... Mandate Request Processed Wed 26/6... 53 KB
This mail is associated with :

Do-N... Incoming New Document for SKG6447M Wed 26/6... 55 KB
This mail is associated with :

Rajes (... [EXTERNAL] - PRI - SLG6646T - DOA (25.06.20... Wed 26/6... 167 ...
Dear Jacelyn,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd

de...   (2) AEIC of Sherwin Beh and Ang Bryan Tani of LK... Wed 26/6... 701 ...
Dear Mr Beh  We have tentatively re-scheduled you to attend the trial on 1 August 2024. We will write to you in a short while to 

Hsiao ... D24002938MFCT/ctpl/cl for accident on 30.03.... Wed 26/6... 932 ...
Without Prejudice  Dear Sirs/Mdm,  Please be informed that basing on the accident statements submitted by both parties, the 

sieyin... MT00017472 is Approved Wed 26/6... 3 MB
Dear Caroline Cabrera,  Kindly assist to advise on liability.  Thanks.  Best Regards,  Sieying  Mova Automotive Pte Ltd  Blk 1008 Bukit 

Ra...   (3) Second Opinion report for Vehicle SKT 6030 M... Wed 26/6... 11 ...
Dear Alex,  Kindly ignore previous email.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd

Do-N... Mandate Request Processed Wed 26/6... 53 KB
This mail is associated with :

Do-N... Mandate Request Processed Wed 26/6... 53 KB
This mail is associated with :  SGA3991G (2023 32014924)  OD

Do-N... 2nd mandate Wed 26/6... 152 ...
This mail is associated with :  SGA3991G (2023 32014924)  OD

Do-N... 2nd mandate Wed 26/6... 153 ...
This mail is associated with :  SGA3991G (2023 32014924)  OD

Ai...   (2) NEW ASSIGNMENT (OUR REF: D24005619MFC... Wed 26/6... 3 MB
Dear Sirs  Refer to our email of just.  Attached a copy of our Insured's GIA report for your attention.  Thanks & Regards  Aini  Motor 

Lim G... NON REPORTING D24002185MFCT/CTPL/TPD... Wed 26/6... 658 ...
Without Prejudice  Dear Paulo,  We refer to your email below.  Pls refer to our email dated 15 Mar 2024.   Thank you.  Chris Lim  

GERAL... OEF: 22/23/23/VC05/026949 Wed 26/6... 3 MB
Lonpac External - General  Lonpac External - General  Dear Rajes,  Attached supporting documents from SBS Transit for your 

Do-N... Mandate Request Processed Wed 26/6... 53 KB
This mail is associated with :

Do-N... Mandate Request Processed Wed 26/6... 53 KB
This mail is associated with :  SNC7453Z (202332012208)  OD

Do-N... Mandate Request Processed Wed 26/6... 53 KB
This mail is associated with :

Rajes (... REQUEST FOR PAPER SURVEY REPORT - Notic... Wed 26/6... 26 ...
Dear Steve and Veron,  Please do paper survey, document attached in views.  Thank you.  Best Regards,  Rajes | Admin   LKK Auto 

Veron ... LKK/OD \ CMTD2402080/JYC | SLR230R DOA ... Wed 26/6... 3 MB
Dear Hamzah,  As instructed by our client , please proceed to repair the insured vehicle SLR 230R,(Excess Waived).

Jason ... NO SURVEY REPORT AND INVOICE (Our Ref: ... Wed 26/6... 5 MB
Dear LKK,  LOD received from LKK on April, please advise your survey report and invoice.  Best Regards  Jason Tea  Motor Claims 

Do-N... Mandate Request Processed Wed 26/6... 53 KB
This mail is associated with :  SMQ7860U (2023 32011106)  OD

Do-N... First Mandate Wed 26/6... 141 ...
This mail is associated with :  SMQ7860U (2023 32011106)  OD

Do-N... Incoming New Document for SDA7818J Wed 26/6... 55 KB
This mail is associated with :

Rajes (... D24005329MFCT/CTPL/CL/TPD2 : Third party c... Wed 26/6... 2 MB
Dear Harminder,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
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From Subject Receiv... Size Catego... Mention
Rajes (... Please advise pre-accident market value for SL... Wed 26/6... 336 ...

Dear Gnoh,  Thank you for the email.  Dear Sur,  Kindly assist.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203608... Wed 26/6... 240 ...

Dear Jenny,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203352... Wed 26/6... 370 ...

Dear Hamirul,  Confirmed appointment. Thanks.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... RE : PRE-REPAIR SURVEY-Our Ref: SNM24D20... Wed 26/6... 167 ...

Dear Jenny,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Kee Si... PRE-REPAIR SURVEY-Our Ref: SNM24D203032... Wed 26/6... 7 MB

Dear Lynn  Owner chasing for claim. Please assist to advise liability.  Thank you.  Best Regards  SK Kee  Mova Automotive Pte Ltd
Rajes (... ERGO REF. CDMCG24001549 - Notice to inspe... Wed 26/6... 3 MB

Dear Pauline,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Shiau ... Pre-Repair Survey Report & Invoice of Vehicle ... Wed 26/6... 6 MB

Dear Assignments Team,  FYNA.  Best Regards,  Shiau Chan (Ms) | Senior Case Handler  Own Damage & Third Party Property 
Rajes (... [EXTERNAL] - Repair Survey (Single Joint Exper... Wed 26/6... 2 MB

Dear Jacelyn,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Do-N... In House Survey - Second Mandate Wed 26/6... 113 ...

This mail is associated with :
Do-N... Mandate Request Processed Wed 26/6... 53 KB

This mail is associated with :
Do-N... Mandate Request Processed Wed 26/6... 54 KB

This mail is associated with :
Do-N... First Mandate Wed 26/6... 115 ...

This mail is associated with :
Rajes (... [EXTERNAL] - RE : OD CLAIMS FOR CLIENT'S D... Wed 26/6... 2 MB

Dear Jacelyn,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... Survey Request - Manual Assigned Wed 26/6... 5 MB

Dear Kalvin,  Thank you for the assignment.  Repairer will arrange.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... mandate 02 Wed 26/6... 116 ...

This mail is associated with :
Do-N... Mandate Request Processed Wed 26/6... 53 KB

This mail is associated with :
Rajes (... SJE APPOINTMENT INVLG SJX 1915/SLM 2759... Wed 26/6... 2 MB

Dear Shiau Chan and Steve,  Please do paper survey, document attached in views.  Thank you.  Best Regards,  Rajes | Admin   LKK 
MTPRI... PRI for YQ5477P - Our Insured: SHB1000M on ... Wed 26/6... 275 ...

Dear Rajes,  Kindly follow up for the PRI.  Thanks & Regards  Hua Yen
Eric W... [EXT] D24005398MFCT Accident involving SHB... Wed 26/6... 358 ...

Without Prejudice  Dear Pearlyn,  We are agreeable to Direct Settlement, quantum to be agreed.  Thank you.  Eric Woo  Motor 
norepl... New message for service request 205589, vehi... Wed 26/6... 50 KB

HSBC Life has sent you a message for claim number S1M0372P.
Rajes (... [New assignment] DAMAGE TO 3RD PARTY VE... Wed 26/6... 735 ...

Dear Ernest,  Pending survey arrangement from Performance.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for SKG6447M Wed 26/6... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Wed 26/6... 53 KB

This mail is associated with :
Rajes (... PRI for SLA2259K – Our Insured: SHB368J on 2... Wed 26/6... 201 ...

Dear Hua Yen,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... NEW ASSIGNMENT (OUR REF: D24005570MFC... Wed 26/6... 3 MB

Dear Aini,  Thank you for the assignment.  Best Regards,  Rajes | Admin  LKK Auto Consultants Pte Ltd
Do-N... Inhouse survey Wed 26/6... 97 KB

This mail is associated with :
Rajes (... PRI for SHA7938Z  - Our Insured: SHB5389R o... Wed 26/6... 799 ...

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
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From Subject Receiv... Size Catego... Mention
Jacque... SLD7690Z TP Claim against PC8902P  - SNM2... Wed 26/6... 359 ...

[Internal]  Hi Oscar,  Please provide us with a copy of the PS form once settlement is reached.  Thank you.  Regards,  Jacqueline Tan 
Do-N... Mandate Request Processed Wed 26/6... 54 KB

This mail is associated with :
Do-N... Incoming New Document for SHA5725J Wed 26/6... 56 KB

This mail is associated with :  SHA5725J (MFL2024D0007129)
Hazaly... TP CASES FARMED OUT TO LKK ON 25/06/2024 Wed 26/6... 306 ...

Classification: Restricted   Dear Hueh Yin,  Re-send with details.  Thank you.  Warmest Regards   Hazalysa Binte Ibrahim  Admin 
Hueh ... [EXTERNAL] - RE: CLAIM AGAINST YOUR INSU... Wed 26/6... 47 KB

Dear Logan,   Please be informed that according to the repairer, owner already withdraw the claim.  We will close the file at our end
Micros... RE: PRS on SMU 6841K // DOA: 20/02/2023 // ... Wed 26/6... 388 ...

<https://products.office.com/en-us/CMSImages/Office365Logo_Orange.png?version=b8d100a9-0a8b-8e6a-88e1-ef488fee0470> 
Yap M... REQ FOR DIRECT SETTLEMENT - SLH9812E (B... Wed 26/6... 1,01...

Dear Rasul and your admin,  Noted your message. Mclarens would like LKK to assist the assessment. Let me check and get back 
claims;... OWN DAMAGE CLAIM FOR SKB 4006 S - DOA ... Wed 26/6... 3 MB

Dear LKK,  The survey had been carried out today by Surveyor – Adrian already.  Kindly advise repair approval.
Hueh ... PRE-REPAIR SURVEY-Our Ref: SNM23D207283... Wed 26/6... 72 KB

Dear Cecilia,  Please be informed that according to the repairer, owner already withdraw third party and revert to OD claim.  No 
Janice ... Claim: C10029670 , Claimed Policy: P11040088... Wed 26/6... 375 ...

Hi Bryan/Naz,  Any update on the survey report?  Janice Koh  Senior Executive, Claims  T +65 6989 3700  F +65 6725 0853  
Irene ... OUR REF: SNM23D201833/C02/ SU88L/TAYHP... Wed 26/6... 131 ...

Dear All, please note that i am on leave and will be back on 04 July 2024. You will expect a delayed in response from me as i am 
Rajes (... URGENT reminder : STRIDES REF: TAX/03/24/2... Wed 26/6... 16 ...

Dear Esther,  Thank you for the email.  Dear Huey Yon,  Kindly assist CS3/SMR24002549/Knp3e2-2.  Best Regards,  Rajes | Admin   
Hueh ... TP CASES FARMED OUT TO LKK ON 26/06/2024 Wed 26/6... 178 ...

Dear Siti Raudhah,  Thank you for the assignment.  Best Regards,  Hueh Yin | Admin   LKK Auto Consultants Pte Ltd
T K Lee FW: Re: FW: Accident involving SNF5744G & Y... Wed 26/6... 3 MB

Dear Hsiao Tong,  Attached is the LOD for your processing.  Kindly send us the offer the soonest.   Thank you  Warmest Regards,  
Jenny ... SNM24D203397/C01/LEWLC - VEH: SNN9360... Wed 26/6... 4 MB

Dear Jenny  Enclosed herewith the Leasing Agreement for your reference.  Please let us have the approval to proceed?  Thank you.  
ERGO ... Automated Acknowledgement Message Wed 26/6... 68 KB

Dear Sir/Madam,  Your email has been received and forwarded to the claim officer for action.  Thank you  ERGO Insurance Pte. Ltd. 
Hueh ... ERGO REF. CDMCG23000702  -  SKL849A - TP ... Wed 26/6... 84 KB

Dear Pauline,  Please be informed that according to the repairer, owner already withdraw the claim.  We will close the file at our end
Paulin... ERGO REF. CDMPG24001555  -  PRI - SLK3512... Wed 26/6... 3 MB

Hi LKK  Reports attached.  PIC is Ivy Yong  Claims ref. CDMPG24001555  Pauline Soh | Executive  ERGO Insurance Pte. Ltd.
Do-N... Mandate Request Processed Wed 26/6... 54 KB

This mail is associated with :
Do-N... Incoming New Document for SBS6323E Wed 26/6... 54 KB

This mail is associated with :
Hueh ... PRE-REPAIR SURVEY-Our Ref: SNM23D207608... Wed 26/6... 66 KB

Dear Jenny,  Please be informed that according to the repairer, owner already withdraw the claim.  we will close the file at our end 
Claims... OD CLAIM FOR SDA 7818 J, DOA: 19/6/2024 - ... Wed 26/6... 6 MB

Dear all,  Attached total loss letter for your kind reference.  Thank you.  Best Regards,  Tony Foong  Senior Claims Advisor  (Reg No 
Shiau ... PRS FOR ACCIDENT INVOLVING SBS3326S & ... Wed 26/6... 2 MB

Dear Karen,  Please be informed that we are in the midst of preparing report.  Dear Reports Team,  Kindly expedite.  Best Regards,  
Wong ... REF: TBA - SLL4040C MZ LONPAC TP CLAIM Y... Wed 26/6... 2 MB

Dear LKK.  Any update for the liability status  Thank you.  Best regards.
Sherwi... AEIC of Sherwin Beh and Ang Bryan Tani of LK... Wed 26/6... 2 MB

Hello Fiza  I will be overseas for a work trip for the whole week.  Best Regards,  Sherwin Beh | Technical Investigator  LKK Auto 
Hui Mi... Reports closed on 25 Jun 2024 (for submission... Wed 26/6... 94 KB

Dear All,
Yesterday

KY AU... PRE-REPAIR SURVEY-Our Ref: SNM24D203063... Tue 25/6/... 425 ...
Dear Jacqueline,  Kindly refer to the document attach.  Please confirm your acceptance.  Thank You.  Best Regards,  Raymond   KY 
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From Subject Receiv... Size Catego... Mention
Do-N... Mandate Request Processed Tue 25/6/... 54 KB

This mail is associated with :
Do-N... Incoming New Document for SCA2388C Tue 25/6/... 55 KB

This mail is associated with :
Claims... Please forward repair estimate, video, scene ph... Tue 25/6/... 563 ...

Hi Pau Loong,  Please refer attach VIDEO FOOTAGE for your reference
Bryan ... Enquiry on motorcycle damage accident surve... Tue 25/6/... 2 MB

Hi   Our professional fee to carry out an inspection and put up a report of the Market Value of the bike will be $280/- (exclude gst). 
Alfred ... PRE-REPAIR SURVEY-Our Ref: SNM24D203599... Tue 25/6/... 381 ...

[Internal]  WITHOUT PREJUDICE
Gnoh, ... Please forward repair estimate, video, scene ph... Tue 25/6/... 194 ...

Dear Sir / Madam,  With reference above, please forward the repair estimate, video, scene photos, as we are following up for this  
xinyi@... SOP file ref: 24.31884 AIS : CLAIM BY CHU LAN... Tue 25/6/... 87 KB

Dear Sir / Mdm,
Rajes (... EL REF : DMPU2400025H/02/ST   ARRANGE F... Tue 25/6/... 260 ...

Dear Zhe Wei,  Vehicle in the workshop ?  Best Regards,  Rajes | Admin  LKK Auto Consultants Pte Ltd
Rajes (... LKK \ CMTD2402080/JYC | GBC6331R-TOYOTA... Tue 25/6/... 243 ...

Dear Grace,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Do-N... Mandate Request Processed Tue 25/6/... 53 KB

This mail is associated with :
Do-N... Incoming New Document for SHC3525Y Tue 25/6/... 55 KB

This mail is associated with :
Rajes (... LKK/nr \ CMTD2402087/GPL | SMU874E-TOYO... Tue 25/6/... 568 ...

Dear Grace,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... [EXTERNAL] - RE: Direct Settlement (SM) - Acci... Tue 25/6/... 3 MB

Dear Jacelyn,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
JL Perf... LOD - ACCIDENT INVOLVING SNG4035X & SL... Tue 25/6/... 2 MB

Dear all,  Please see attached LOD for your actions.  Please advise on OIC for easy follow up.  Thank You.  Regards,  Joenne
Rajes (... FW: PRI - SLK3512U - DOA (23.06.2024) Tue 25/6/... 268 ...

Dear Pauline,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... SAS : PRI/LKK \ CMTD2402075/THE | OUR REF:... Tue 25/6/... 3 MB

Dear Grace,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
JL Perf... LOD - ACCIDENT INVOLVING SNG7525D & G... Tue 25/6/... 4 MB

Dear all,  Please see attached LOD for your actions.  Please advise on OIC for easy follow up.  Thank You.  Regards,  Joenne
Claims... OD CLAIM FOR SCA 2388 C, DATED: 2/6/2024 ... Tue 25/6/... 5 MB

Dear LKK,  Kindly advise repair approval.  We look forward to your reply.   Thank you.  Best Regards,  En Qi Lim   Claims 
JL Perf... LOD - ACCIDENT INVOLVING SMV6300A & SK... Tue 25/6/... 3 MB

Dear all,  Please see attached LOD for your actions.  Please advise on OIC for easy follow up.  Thank You.  Regards,  Joenne
Bazlin ... [EXTERNAL] - PRS FOR ACCIDENT INVOLVING... Tue 25/6/... 1 MB

Dear Jacelyn  Please advise case reference number.  Thank You  Best Regards  Manager, Claims  Mobile   +65 9199 0025
Jennif... PRI/LKK \ CMTD2402075/THE | OUR REF: AW1... Tue 25/6/... 485 ...

PRE-REPAIR SURVEY
JL Perf... LOD - ACCIDENT INVOLVING SJA5710C & SN... Tue 25/6/... 2 MB

Dear all,  Please see attached LOD for your actions.  Please advise on OIC for easy follow up.  Thank You.  Regards,  Joenne
Teo, G... SAS : LKK \ CMTD2402080/JYC | GBC6331R-TO... Tue 25/6/... 5 MB

Hi LKK,  Attached herewith both reports
ECICS ... EL REF : DMPU2400025H/02/ST   ARRANGE F... Tue 25/6/... 67 KB

ECICS Claims would like to recall the message, "EL REF : DMPU2400025H/02/ST   ARRANGE FOR SURVEY SMY579L".  This message 
JL Perf... LOD - ACCIDENT INVOLVING GBC1210P & GB... Tue 25/6/... 3 MB

Dear all,  Please see attached LOD for your actions.  Please advise on OIC for easy follow up.  Thank You.  Thank You.  Regards,  
Claims LOD - ACCIDENT INVOLVING SDT 4567 C AN... Tue 25/6/... 722 ...

Your Ref: CC3/AIG24002198/pa3  Dear Hsiao Tong,  Attached LOD for your perusal.   Kindly prepare offer in settlement of our 
JL Perf... LOD - ACCIDENT INVOLVING SNF3827P & SH... Tue 25/6/... 3 MB

Dear all,  Please see attached LOD for your actions.  Please advise on OIC for easy follow up.  Thank You.  Regards,  Joenne
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Do-N... Inhouse survey Tue 25/6/... 108 ...

This mail is associated with :
Do-N... Mandate Request Processed Tue 25/6/... 53 KB

This mail is associated with :
Rajes (... Our Reference: SMP5051G || Your Reference: S... Tue 25/6/... 266 ...

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
JL Perf... LOD - ACCIDENT INVOLVING SLJ7232G & GBJ... Tue 25/6/... 2 MB

Dear all,  Please see attached LOD for your actions.  Please advise on OIC for easy follow up.  Thank You.  Regards,  Joenne
Rajes (... PRI for SBS6357H  - Our Insured: SMB1585H o... Tue 25/6/... 297 ...

Dear Patrick,  Thank you for the email.  Dear Shiau Chan,  Kindly assist CS/SMR24004643/Rqp3.  Best Regards,  Rajes | Admin   LKK 
raymo... PRE-REPAIR SURVEY-Our Ref: SNM24D203208... Tue 25/6/... 920 ...

Dear Lynn,  Any update on your insured liability?  Please advise.  Thanks  Best Regards,  Raymond  Ban Hock Hin Co., Pte Ltd
Elaine ... Pre-Repair Survey Report & Invoice of Vehicle ... Tue 25/6/... 3 MB

Dear Ana,  Thank you for your email.  Dear Assignment Team,  Kindly assist.  Best Regards,   Elaine | Reports   LKK Auto Consultants 
Rajes (... ...1 PRE-REPAIR SURVEY ON MOTORCYCLE N... Tue 25/6/... 4 MB

Dear Ana,  We have received email 07/06/2024 which requested for our survey report.  But it was not attached any TP survey report
Jenny ... PRE-REPAIR SURVEY-Our Ref: SNM24D203313... Tue 25/6/... 21 ...

[Confidential]  WITHOUT PREJUDICE  Dear Sirs/Madam  We are still reviewing the matter, as such, we are unable to revert on 
Rajes (... REQUEST FOR PRE-REPAIR INSPECTION FOR  ... Tue 25/6/... 335 ...

Dear Hua Yen,  Noted with thanks.  No survey was done for this vehicle.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte 
Magn... ...1 PRE-REPAIR SURVEY ON MOTORCYCLE N... Tue 25/6/... 73 KB

Magnaye Ana Margie Marasigan (StridesASvcs/Ins & Claims/Tx,RAC&PH) would like to recall the message, "...1 PRE-REPAIR 
Rajes (... MSFC Ref : D24005504MFCT/CTPL/TPD-2 // Y... Tue 25/6/... 4 MB

Dear Dennis,  A spoken, arrange survey 1pm @ 45 Leng Kee.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Motor... [EXTERNAL] - THIRD PARTY CLAIM - III REF: SL... Tue 25/6/... 555 ...

Dear LKK team  Kindly refer below email  Please cancel this assignment   thanks  Jacelyn Loh  Motor & Work Injury Claims Dept  
Claims... OD CLAIM FOR SLW 5710 M, DOA: 19/6/2024 ... Tue 25/6/... 3 MB

Dear LKK,  The survey had been carried out today by Surveyor – Rasul already.  Kindly advise repair approval.
Juan P... NON REPORTING D24002185MFCT/CTPL/CL/  ... Tue 25/6/... 605 ...

Hi Chris,  Please update liability status asap.  Our insured wants to claim UIL.  Thank you  Paulo  Service Consultant  Bodyshop & 
Rajes (... NEW ASSIGNMENT (OUR REF: D24004853MFC... Tue 25/6/... 3 MB

Dear Eric,  Noted with thanks.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... OD | EL Ref: DMPC2400770H/AF - SNP5916A -... Tue 25/6/... 321 ...

Dear Afiq,  Thank you for the email.  Dear Sur,  Kindly assist.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... TPPD Survey : Claim Ref: C20030138/MC || OI–... Tue 25/6/... 3 MB

Dear Michael,  Thank you for the assignment.  Repairer arrange 27/6/24.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte 
Mei K... REF: 23/24/24/VP05/029401 - SLL1084X (Pre-I... Tue 25/6/... 119 ...

Dear Sir / Madam,  We refer to the above matter.  Please provide us the following and arrange for survey.
Rajes (... ACCIDENT INVOLVING SMH 5262G & SNM19... Tue 25/6/... 3 MB

Dear Weileang,  Noted with thanks.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... New Survey Assignment (Our Ref: D24005460... Tue 25/6/... 2 MB

Dear Rachel,  Thank you for the email.  Dear Shiau Chan,  Kindly assist CS/FCI24060181/Tqp3 (SG 6136R).  Best Regards,  Rajes | 
Shiau ... PRI for SNJ9397C  - Our Insured: SHB219G on ... Tue 25/6/... 3 MB

Dear Ana,  Please be informed that we have submitted our report on 02/10/2023 by email.  Best Regards,  Shiau Chan (Ms) | Senior 
Do-N... Mandate Request Processed Tue 25/6/... 53 KB

This mail is associated with :  SNC7453Z (202332012208)  OD
Do-N... 2nd mandate Tue 25/6/... 204 ...

This mail is associated with :  SNC7453Z (202332012208)  OD
Rajes (... REQUEST FOR PRS - SMY7833G YOUR INSURE... Tue 25/6/... 2 MB

Dear Charmaine,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... TPPD Survey : Claim Ref: C10029457/CH || OI–... Tue 25/6/... 2 MB

Dear Michael,  Thank you for the assignment.  Repairer arrange 26/6/24.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte 
Rajes (... REF: 23/24/24/VP05/029401 - SLL1084X (Pre-I... Tue 25/6/... 653 ...

Dear Charmaine,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
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Alfred ... CTI REF: SNM24D202983/C02/GBF2359Y/TAY... Tue 25/6/... 187 ...

[Internal]  WITHOUT PREJUDICE
Rajes (... ERGO REF. CDMPG24001495  -  OUR REF: AW... Tue 25/6/... 406 ...

Dear Pauline,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... D24004995MFCT/CTPL/CL/TPD 2 SNQ912M(P... Tue 25/6/... 3 MB

Dear Chris,  Noted with thanks.  No survey was done for this vehicle.  We will close this file at our end without billing.  Best Regards,
Foo S... [EXTERNAL] CHECK LIABILITY - SMZ297U CLAI... Tue 25/6/... 2 MB

Dear Hsiao tong   We are in view of bola 15 to be use in this Scenario for this case as your insured was changing lane Moreover, 
claims;... ACCIDENT INVOLVING SMQ 7536 G AND YOU... Tue 25/6/... 3 MB

Dear all,  Kindly find above attached is the estimate for your perusal.   Please advise us who is the officer in-charge shall we liaise 
Shiau ... TPPD Survey : Claim Ref: C10029269/ML || OI–... Tue 25/6/... 955 ...

Dear Sir/Madam,  Noted with thanks.  Best Regards,  Shiau Chan (Ms) | Senior Case Handler  Own Damage & Third Party Property 
Hueh ... Pre Repair Survey for LKK on 24/06/2024 Tue 25/6/... 528 ...

Dear Hazalysa,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
BAYUS... To seek second opinion    22/23/23/VC10/391... Tue 25/6/... 3 MB

Lonpac External - Confidential  Lonpac External - Confidential  Adjuster's photos  Thanks & Regards,  Bayusuria Zainal  LONPAC 
BAYUS... To seek second opinion    22/23/23/VC10/391... Tue 25/6/... 13 ...

Lonpac External - Confidential  Lonpac External - Confidential  Adjuster’s photos  Thanks & Regards,  Bayusuria Zainal  LONPAC 
BAYUS... To seek second opinion    22/23/23/VC10/391... Tue 25/6/... 15 ...

Lonpac External - Confidential  Lonpac External - Confidential  Adjuster’s photos  Thanks & Regards,  Bayusuria Zainal  LONPAC 
BAYUS... To seek second opinion    22/23/23/VC10/391... Tue 25/6/... 12 ...

Lonpac External - Confidential  Lonpac External - Confidential  Dear Sir,  We would like to seek your second opinion in regard to the
Rajes (... SURVEY ASSIGNMENT FOR 13/05/2024 GBL93... Tue 25/6/... 282 ...

Dear Andy,  Thank you for the email.  No survey was conducted to this vehicle.  Pending survey arrangement from the owner.  Best 
Nur Hi... [EXTERNAL] - Our Ref: JTL7041 Your ref: SLW1... Tue 25/6/... 404 ...

HI  We agree and shall appoint Autolyst Pte Ltd.  Thank You  Best Regards,  Nur Hidayah  Administrative Executive  Erzat Lee Motor 
Paulin... CDMPG24001495 Tue 25/6/... 2 MB

EMAIL DISCLAIMER  The information contained in this email communication is confidential. You should only read, disclose, 
Rajes (... ACCIDENT INVOLVING OUR CLIENT'S VEH YP... Tue 25/6/... 299 ...

Dear Alfred,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Hueh ... New Assignment (Our Ref: D24005546MFCT/C... Tue 25/6/... 1 MB

Dear Joanne,  Thank you for the assignment.  Best Regards,  Hueh Yin | Admin   LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for SJC6537U Tue 25/6/... 55 KB

This mail is associated with :
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203611... Tue 25/6/... 184 ...

Dear Jacqueline,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
CHAR... REF: 23/24/24/VP05/029364 - SLL4040C MZ L... Tue 25/6/... 200 ...

Lonpac External - General  Lonpac External - General  WITHOUT PREJUDICE
Motor... [EXTERNAL] - Accident FP2012Y/SLX7959U on ... Tue 25/6/... 4 MB

Dear Surveyor,  Please conduct a survey on TP vehicle FP2012Y and let us have your report urgently.
Do-N... Incoming New Document for SHC3525Y Tue 25/6/... 55 KB

This mail is associated with :
Do-N... Incoming New Document for SNM2128T Tue 25/6/... 54 KB

This mail is associated with :
Do-N... Incoming New Document for FP2012Y Tue 25/6/... 54 KB

This mail is associated with :
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203584... Tue 25/6/... 548 ...

Dear Jacqueline,  Noted with thanks.  We will proceed.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Tue 25/6/... 54 KB

This mail is associated with :
Tan W... PRS FOR ACCIDENT INVOLVING SMB3035R & ... Tue 25/6/... 352 ...

Dear Shiau Chan,   Any update on your survey report? Thanks.  Regards  Patrick Tan  Insurance and Claims
Claims... OD CLAIM FOR SMX 3836 E, DOA: 20/6/2024 -... Tue 25/6/... 4 MB

Dear LKK,  Kindly advise repair approval.
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norepl... New message for service request 246501, vehi... Tue 25/6/... 50 KB

HSBC Life has sent you a message for claim number S2M03R25.
Claims... OD CLAIM FOR SKG 6447 M, DOA: 8/6/2024 - ... Tue 25/6/... 3 MB

Dear LKK,  Kindly advise repair approval.  We look forward to your reply.   Thank you.  Best Regards,  En Qi Lim   Claims 
Rajes (... PRI for SMU6176Y – Our Insured: SHB223T on ... Tue 25/6/... 1 MB

Dear Hua Yen,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Hock ... TP CLAIM_SBQ2688P & SJJ1516B (AIG)_DOA: ... Tue 25/6/... 155 ...

Dear Hsiao Tong  Has AIG’s insured reported accident?  Please advice on liability.  Thank you.  Best Regards  Anysia Foo  Senior 
Yu Yu ... CREATE NEW WORSKHOP_SNA 8621J Tue 25/6/... 173 ...

Dear RJ,  Done
Hazaly... TP CASES FARMED OUT TO LKK ON 24/06/2024 Tue 25/6/... 279 ...

Classification: Restricted   Dear LKK,  Re-send with details.  Thank you.  Warmest Regards   Hazalysa Binte Ibrahim  Admin Assistant 
Kerlyn ... PRE-REPAIR SURVEY-Our Ref: SNM23D207335... Tue 25/6/... 555 ...

Dear Irene,  Please advise any update on the liability?  Thank You.  Your Sincerely,  Kerlyn Ong  Service Advisor - Body Care & 
Hui Mi... Reports closed on 24 Jun 2024 (for submission... Tue 25/6/... 105 ...

Dear All,
HD Pe... LOD - ACCIDENT INVOLVING SMY5285B & GB... Tue 25/6/... 3 MB

Dear all,  Please see attached LOD for your actions.  Please advise on OIC for easy follow up.   Thank You.  Regards,  joanne
HD Pe... LOD ACCIDENT INVOLVING SMU9264G & GB... Tue 25/6/... 3 MB

Dear all,  Please see attached LOD for your actions.  Please advise on OIC for easy follow up.   Thank You.  Regards,  JOENNE
HD Pe... LOD ACCIDENT INVOLVING SKJ1829L & GBJ5... Tue 25/6/... 2 MB

Dear all,  Please see attached LOD for your actions.  Please advise on OIC for easy follow up.   Thank You.  Regards,  JOENNE
HD Pe... LOD - ACCIDENT INVOLVING SJL1360Y & GBA... Tue 25/6/... 2 MB

Dear all,  Please see attached LOD for your actions.  Please advise on OIC for easy follow up.   Thank You.  Regards,  JOENNE
Monday

do_no... MT/1282756-002 - Claim Involving SLC3J / SN... Mon 24/6... 324 ...
Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  

do_no... MT/1282488-002 - Claim Involving FBS6393C /... Mon 24/6... 324 ...
Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  

Do-N... Inhouse survey Mon 24/6... 103 ...
This mail is associated with :

Do-N... Mandate Request Processed Mon 24/6... 54 KB
This mail is associated with :

Do-N... Incoming New Document for SHB5424Y Mon 24/6... 58 KB
This mail is associated with :  SHB5424Y (MFL2023D0006346)

Elaine ... Pre-Repair Survey Report & Invoice of Vehicle ... Mon 24/6... 7 MB
Dear Ana,  Thank you for your email.  Dear Assignment Team,  Kindly assist.  Best Regards,   Elaine | Reports   LKK Auto Consultants 

Rajes (... TP Survey assignment for XE3977B  DOA: 07/0... Mon 24/6... 164 ...
Dear Sir/Mdm,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 

Rajes (... NEW ASSIGNMENT - Our Ref: D24005474MFC... Mon 24/6... 5 MB
Dear Caroline,  Thank you for the assignment.  Best Regards,  Rajes | Admin  LKK Auto Consultants Pte Ltd

do_no... MT/1282563-002 - Claim Involving SMS9851Y ... Mon 24/6... 330 ...
Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  

Do-N... mandate 02 Mon 24/6... 164 ...
This mail is associated with :

Renee ... Pre-Repair Survey Report & Invoice of Vehicle ... Mon 24/6... 32 ...
Dear Ana,  Thank you for the email.  Assignment Team,  Kindly assist.  Thank you.  Best Regards,   Renee | Reports   LKK Auto 

Rajes (... TP PRS: UC1262 PRS FOR VEHICLE SJU3296P / ... Mon 24/6... 1 MB
Dear Qian Yi,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd

Rajes (... Survey Request - Manual Assigned Mon 24/6... 2 MB
Dear Crystal,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd

Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203605... Mon 24/6... 304 ...
Dear Cecilia,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd

Rajes (... ERGO REF. CDMCG24001535    -   REQUEST F... Mon 24/6... 1 MB
Dear Pauline,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
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From Subject Receiv... Size Catego... Mention
Veron ... New Survey Assignment (Our Ref: D24005449... Mon 24/6... 495 ...

Dear Joanne,  Enclosed preliminary revised of vehicle SNN 4408S 
Paulin... Update for Ezclaim Surveyor Mon 24/6... 212 ...

[Internal]  Hi All  Please note that the “save” button will bring you out of the page.   Please remember to go back into the page to 
Rajes (... TPPD Survey : Claim Ref: C10030095/CH || OI–... Mon 24/6... 3 MB

Dear Michael,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203491... Mon 24/6... 222 ...

Dear Jenny,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Hsiao ... FBR4547U / 20882MID ON 19/04/2024 Arrang... Mon 24/6... 219 ...

Without Prejudice  Dear Sirs,  Case is still under investigation.  Please provide a copy of police investigation result(if any) for our 
Do-N... 4th mandate Mon 24/6... 159 ...

This mail is associated with :
Rajes (... [EXTERNAL] - Our Ref: FX5429S Your ref: SLF7... Mon 24/6... 199 ...

Dear Jacelyn,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... [EXTERNAL] - NOTICE OF ACCIDENT - PRE-RE... Mon 24/6... 210 ...

Dear Jacelyn,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Cecilia... TP PRS: UC1262 PRS FOR VEHICLE SJU3296P / ... Mon 24/6... 217 ...

[Confidential]  Hi Mei Kwan  Please see attached.  Thanks & Best Regards,  Cecilia Lee  Claims Department 
Do-N... Mandate Request Processed Mon 24/6... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Mon 24/6... 55 KB

This mail is associated with :
Paulin... CDMCG24001535 Mon 24/6... 2 MB

EMAIL DISCLAIMER  The information contained in this email communication is confidential. You should only read, disclose, 
Rajes (... REF: TBA - NEW DIRECT SETTLEMNT - ACCIDN... Mon 24/6... 2 MB

Dear Charmaine,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Hueh ... New Assignment (Our Ref: D24005497MFCT/C... Mon 24/6... 835 ...

Dear Joanne,  Thank you for the assignment.  Best Regards,  Hueh Yin | Admin   LKK Auto Consultants Pte Ltd
Rajes (... TT Ref: SG5952H Ref: D24005071/TT/EL || ACCI... Mon 24/6... 296 ...

Dear Esther,  Thank you for the email.  Dear Huey Yon,  Kindly assist CS/FCI24060037/Tnp3.  Best Regards,  Rajes | Admin   LKK Auto
Rajes (... TPPD Survey : Claim Ref: C10029930/CH || OI–... Mon 24/6... 5 MB

Dear Michael,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Caroli... MT00017517 is approved---FBS 8440L Mon 24/6... 2 MB

Dear Veron,  Please see attached as per your request.  Thank you.  Regards,  Caroline Cabrera  Motor Claims Department  MS First 
Rajes (... [EXTERNAL] - GBH650H DOA 20/06/2024 ALO... Mon 24/6... 2 MB

Dear Jacelyn,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Lim G... [EXT] MSFC Ref : D24005468MFCT/CTPL/TPD-... Mon 24/6... 5 MB

Without Prejudice  Dear Shushi,  We refer to your email below.  Pls can agree to direct settlement (subject to quantum to be 
Alfred ... ACCIDENT INVOLVING SNC8108P & SMG228... Mon 24/6... 1 MB

[Internal]  Dear Sirs  We refer to our email of 19 June 2024 and noted that there is still NO REPORT filed/received till date.  Your 
Rajes (... [EXT] RE: REQUEST DIRECT SETTLEMENT FOR ... Mon 24/6... 28 ...

Dear Tang Shu Chi,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... TPPD Survey : Claim Ref: C10030084/ML || OI–... Mon 24/6... 3 MB

Dear Michael,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Tang S... [EXT] RE: REQUEST DIRECT SETTLEMENT FOR ... Mon 24/6... 33 ...

Hi Mei Kwan,   I will send you the video via external mail.   Please let me know if you have received it.   Best Regards,   Tang Shu Shi 
Seah, ... Survey Assignment for 24/06/2024 (Monday) Mon 24/6... 788 ...

Hi Hueh Yin  Noted  Thanks  Best Regards  Andy Seah  Claim Department  ───────────  Liberty Insurance Pte Ltd   One Raffles
Rajes (... PRI - SJV4356M DOA 17.06.2024 Mon 24/6... 260 ...

Dear Crystal,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
John T... LOD : SMJ2595E Mon 24/6... 1 MB

To the officer in charge,  Please refer to the LOD as per attached.
Rajes (... Request Claim No: Notification number for TP ... Mon 24/6... 153 ...

Dear Cecilia,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
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From Subject Receiv... Size Catego... Mention
Do-N... Incoming New Document for FBJ8171K Mon 24/6... 57 KB

This mail is associated with :
Rajes (... D24002938MFCT/CTPL/TPD-2 // For accident ... Mon 24/6... 234 ...

Dear Chris,  Thank you for the email.  Dear CS-Team,  Kindly assist CC4/FCI24002909/pa3.  Best Regards,  Rajes | Admin   LKK Auto 
Zheng... ERGO REF. CDMCG23000546  -  Accident Invol... Mon 24/6... 174 ...

Dear LKK,  Please advise if any survey has been conducted.  If yes, please upload report & bill  If no, please let us know so we can 
John T... LOD : SLV8005B Mon 24/6... 1 MB

To the officer in charge,  Please refer to the LOD as per attached.
Sharo... Appeal on LOUB | EL Ref: DMPC2400465H/ST |... Mon 24/6... 116 ...

Hi Sir,  From your survey report, we note that the repair will take 5 repair days.  We have offered PH on optional benefits Loss of 
John T... LOD : SLZ9936L Mon 24/6... 873 ...

To the officer in charge,  Please refer to the LOD as per attached.
Karen ... PRI for SJA10Y – Our Insured: SG5756H on 23/... Mon 24/6... 419 ...

Dear Rajes,  Any update on the report?  Kindly expedite, thanks.  Best Regards,  Karen Chan  Claims Department
Karen ... PRS FOR ACCIDENT INVOLVING SBS3350X & ... Mon 24/6... 438 ...

Dear Veron,  Any update on the report?  Kindly expedite, thanks.  Best Regards,  Karen Chan  Claims Department
Rajes (... Our ref: 302917     Your ref: LOD FOR SLU2396... Mon 24/6... 1 MB

Dear Ashik,  Thank you for the email.  Dear Shiau Chan,
Karen ... PRI for SLP9344Y – Our Insured: SHF1X on 18/... Mon 24/6... 188 ...

Dear Sirs / Mdm,   I am on leave and will only be back on 01 July 2024. I will not be able to attend to your email
John T... LOD : SMQ4285A Mon 24/6... 868 ...

To the officer in charge,  Please refer to the LOD as per attached.
Rajes (... DS Thru LKK Accident involving motor vehicle ... Mon 24/6... 515 ...

Dear Foong Shiuh Jye,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte 
Do-N... Incoming New Document for PD596L Mon 24/6... 56 KB

This mail is associated with :
LEE KA... Our ref: AR-2024-0668; Your ref: Pls advise | Tr... Mon 24/6... 220 ...

Dear All,  Please forward your PRI survey report urgently.   We have already received the third party claim.  Katie Lee  Senior 
Hui Mi... Reports closed on 21-23 Jun 2024 (for submiss... Mon 24/6... 56 KB

Dear All,    Please be informed No SUR case for 21-23 Jun 2024.  Best Regards,   Huimin| QA   LKK Auto Consultants 
Ee Yin... CHECK LIABILITY - SKN1616M CLAIMING AGAI... Mon 24/6... 185 ...

Dear  Hsiao Tong,  We appreciate the efforts being put into reviewing the liability.  Hope can receive liability clear soonest.  
Hui Mi... Reports closed on 20 Jun 2024 (for submission... Mon 24/6... 101 ...

Dear All,
City A... Liability for SLJ3339J Your ref: 202332011868 (... Mon 24/6... 55 KB

Hi Hsiao Tong,  Kindly let us know what is the liability for this case.  Thank you.  Best Regards,  Vronica Law  City Auto Pte Ltd  Blk 8 
Leoca... AIS ref. 2024 45000153 \\ your veh. SKR3269Y ... Mon 24/6... 811 ...

Internal  SHB5852U > SKR3269Y (AlS) > SHA8352G  Dear Clarence,  We received Third Party claims for Property Damage of 
Sunday

Do-N... 3rd mandate Sun 23/6/... 162 ...
This mail is associated with :

Do-N... Mandate Request Processed Sun 23/6/... 54 KB
This mail is associated with :

Do-N... First Mandate Sun 23/6/... 131 ...
This mail is associated with :

Do-N... Mandate Request Processed Sun 23/6/... 55 KB
This mail is associated with :

Last Week

xinyi@... SOP file ref: 24.31806 : MC / OC SUIT NO. 462... Sat 22/6/... 114 ...
Dear Sir / Mdm

xinyi@... SOP file ref: 24.31806 AIS : MC / OC SUIT NO. ... Sat 22/6/... 91 KB
Dear Sir / Mdm

John T... LOD : SLT6544K Sat 22/6/... 883 ...
To the officer in charge,  Please refer to the LOD as per attached.
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Neo Ji... D24001945MFCT/CTPL/CL/TPD 2 / SLQ4480P ... Sat 22/6/... 7 MB

Dear CS Team,  CC4/FCI24001948/Tya3  Please advise status of the survey report.   Thanks and regards,  Neo Jie Si   Motor Claims  
Alfred ... ACCIDENT INVOLVING GBG3875L & SDQ3446... Sat 22/6/... 491 ...

[Internal]  Hi Lynn  As advised, the video was not recorded.  Please assist to notify mutual, M/S DIRECT FUNERAL SERVICES PTE LTD
Siti Ra... TP CASES FARMED OUT TO LKK ON 19/06/2024 Sat 22/6/... 351 ...

Classification: Restricted   Good Day,  Please refer to the updated Claim No & OIC for your reference.  SN  Claim No.  OIC  Vehicle  
Ahma... Our Ref : D24002215MFCT/CTPL/TPD-2 THIRD... Sat 22/6/... 966 ...

Hi,  My client withdraw the claim.  Thank you,  Best Regards,  Ahmad Faisal Bin Hamid (Mr)  Insurance Claim Officer | Body & Paint  
Rajes (... Report Send Back Alerts - GBH601A (TP) Fri 21/6/2... 142 ...

Dear Huey Yon and Marcus,  Please do paper survey, document attached in views.  Thank you.  Best Regards,  Rajes | Admin   LKK 
Rajes (... MT/1274818-001 - Claim Involving SKP8172U ... Fri 21/6/2... 6 MB

Dear Adrian and Shiau Chan,  Please do paper survey, document attached in views.  Thank you.  Best Regards,  Rajes | Admin   LKK 
Do-N... Mandate Request Processed Fri 21/6/2... 55 KB

This mail is associated with :
norepl... New message for service request 260017, vehi... Fri 21/6/2... 51 KB

HSBC Life has sent you a message for claim number S2M0403Y.
norepl... New message for service request 260017, vehi... Fri 21/6/2... 51 KB

HSBC Life has sent you a message for claim number S2M0403Y.
Rajes (... [EXTERNAL] - PRI | Accident Involving PD596L ... Fri 21/6/2... 1 MB

Dear Kamarul,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Inhouse survey Fri 21/6/2... 101 ...

This mail is associated with :
Teo, G... est : LKK(25/6)/nr \ CMTD2402049/SYH | Third ... Fri 21/6/2... 223 ...

Dear Rajes,  FYNA
Rajes (... YOUR REF: TCL.VV.an.50358.24.jdm/Our ref: S... Fri 21/6/2... 254 ...

Dear Alfred,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
nitha... PRE-REPAIR SURVEY-Our Ref: SNM24D201693... Fri 21/6/2... 177 ...

Dear All,   Can we have an outcome for the above-mentioned case.  Accident happened on 08/03/2024, we have yet to receive any 
Joann... D23003808MFCV/PTE/VS/TPD-1  Your Ref: YP... Fri 21/6/2... 283 ...

Dear Hueh Yin,  Noted your email below.  Thanks, and regards,  Joanne Yong  Motor Claims
Do-N... Mandate Request Processed Fri 21/6/2... 55 KB

This mail is associated with :
Joann... D24005398MFCT Accident involving SHB2354... Fri 21/6/2... 97 KB

Dear All,  Please kindly advise the damages is consistent. Kindly forward the PLA.  Thanks, and regards,  Joanne Yong  Motor Claims
norepl... Invoice status in Vendor Portal: claim S3M04N... Fri 21/6/2... 51 KB

HSBC Life has Approved your invoice for service Re-inspection you have carried out for claim number S3M04NSE.
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203560... Fri 21/6/2... 170 ...

Dear Jacqueline,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Fri 21/6/2... 55 KB

This mail is associated with :
Do-N... In House Survey - First Mandate Fri 21/6/2... 129 ...

This mail is associated with :
Do-N... Mandate Request Processed Fri 21/6/2... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 21/6/2... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 21/6/2... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 21/6/2... 56 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 21/6/2... 56 KB

This mail is associated with :
Rajes (... ERGO REF. CDMCG24000393  -  PRI | Accident ... Fri 21/6/2... 321 ...

Dear Ivy,  Thank you for the email.  Dear Shiau Chan,
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Do-N... First Mandate Fri 21/6/2... 118 ...

This mail is associated with :
Do-N... Mandate Request Processed Fri 21/6/2... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 21/6/2... 56 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 21/6/2... 55 KB

This mail is associated with :
Crysta... OD claim : SLA8807P  - Ref : DMPC2400683H/... Fri 21/6/2... 528 ...

Dear Shiau  Is the survey report ready for submission?  Meanwhile, please let us have the number of days for repair.  Best regards  
Do-N... Mandate Request Processed Fri 21/6/2... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 21/6/2... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 21/6/2... 56 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 21/6/2... 56 KB

This mail is associated with :
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203526... Fri 21/6/2... 178 ...

Dear Jenny,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... TPPD Survey : Claim Ref: C10030041/HY || OI–... Fri 21/6/2... 4 MB

Dear Chang Shi Qian,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Fri 21/6/2... 54 KB

This mail is associated with :  SMK8786B (202332016273)  OD
Do-N... 2nd mandate Fri 21/6/2... 134 ...

This mail is associated with :  SMK8786B (202332016273)  OD
Do-N... Mandate Request Processed Fri 21/6/2... 56 KB

This mail is associated with :
Rajes (... LKK(25/6)/nr \ CMTD2402049/SYH | Third Part... Fri 21/6/2... 2 MB

Dear Grace,  Thank you for the assignment.  Repairer arrange 25/6/24.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Fri 21/6/2... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 21/6/2... 55 KB

This mail is associated with :
Do-N... Inhouse survey Fri 21/6/2... 103 ...

This mail is associated with :
Rajes (... New Survey Assignment (Our Ref: D24005449... Fri 21/6/2... 2 MB

Dear Joanne,  Thank you for the assignment.  Repairer arrange 24/6/24.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte 
Ee Yin... PRI - SKN1616M CLAIMING AGAINST 21013M... Fri 21/6/2... 4 MB

Dear  Hsiao Tong,  Enclosed marked estimate for your perusal.  Hope can receive email liability clear soonest.   Michelle Ee (Ms.)  
Rajes (... NOTICE PRE-REPAIR INSPECTION - YOUR REF:... Fri 21/6/2... 169 ...

Dear Phoebe,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Wong ... [EXT] D24005382MFCT/ctpl/js REQUEST FOR D... Fri 21/6/2... 50 ...

Dear Claims ,  Survey is done today, please advise shall we proceed for Direct Settlement ,Thank you.  Thanks and Best Regards,  
Rajes (... NEW ASSIGNMENT (OUR REF: D24005432MFC... Fri 21/6/2... 2 MB

Dear Aini,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best Regards, 
Rajes (... [EXTERNAL] - RE: OUR REF: MFL2023D000941... Fri 21/6/2... 490 ...

Dear Gabriel,  Noted with thanks.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Tang S... [EXT] FW: MT00017527 is Approved Fri 21/6/2... 9 MB

Hi,  Vehicle had been survey, please advise if can proceed with DS?  Best Regards,  Tang Shu Shi  Insurance Advisor  Aftersales  
Rajes (... SNM18D03032 / TPV: SDX6336T / DOA: 17/06... Fri 21/6/2... 146 ...

Dear Jenny,  Please be informed that no survey was done for this vehicle.  We will close this file at our end without billing.   Best 
Hueh ... [EXTERNAL] - RE: PRI FOR FBS 3474Y     ACCID... Fri 21/6/2... 99 KB

Dear Logan,  Please be informed that according to the repairer, owner already withdraw claim from their workshop.   No survey was
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From Subject Receiv... Size Catego... Mention
Loi Ai ... FINALIZE  SKM830Y / YQ9310K TP CLAIM DOA... Fri 21/6/2... 754 ...

Dear Taufikh,  Re-sent.  Kindly confirm the finalize amount at $15,491.00 before GST with 10 repair days.  Do let us know if there is 
Hueh ... RE: OUR REF: SNM23D200191/C02/SDH971H/... Fri 21/6/2... 348 ...

Dear Joshua,  Please follow up the liability with Insurance.  Best Regards,  Hueh Yin | Admin   LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for GBE3395R Fri 21/6/2... 55 KB

This mail is associated with :
Do-N... Incoming New Document for SMC1413R Fri 21/6/2... 56 KB

This mail is associated with :
Hamz... Accident involving EX8668K and your insured ... Fri 21/6/2... 199 ...

Bro,  Final repair copy in the attachment.  Regards.  Hamzah Sa'ad  Service Supervisor  Autolution Industrial Pte Ltd
Do-N... Mandate Request Processed Fri 21/6/2... 55 KB

This mail is associated with :
Do-N... Incoming New Document for SLG3515H Fri 21/6/2... 56 KB

This mail is associated with :
Rajes (... [EXTERNAL] - PRS for our client's vehicle SHC ... Fri 21/6/2... 209 ...

Dear Jacelyn,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
norepl... Invoice status in Vendor Portal: claim S3M04JA... Fri 21/6/2... 52 KB

HSBC Life has Approved your invoice for service Pending verification - Direct Settlement you have carried out for claim number 
Do-N... Mandate Request Processed Fri 21/6/2... 55 KB

This mail is associated with :
Do-N... First Mandate Fri 21/6/2... 160 ...

This mail is associated with :
Seah, ... SURVEY ASSIGNMENT FOR 21/06/2024 Fri 21/6/2... 289 ...

I am out of office be be back 24/06  For any Survey arrangement or urgent matters
Yigo A... Accident Involving Vehicle SLU7420Y and GBF... Thu 20/6/... 240 ...

Hi Mr Ralf,  Good day to you.  Can I check what will need to be included in the report.  Thank you.  Best,  Esther
ENG H... ORef: 23/23/23/VC05/028180 - Feedback on r... Thu 20/6/... 691 ...

Lonpac External - Confidential  Lonpac External - Confidential  Hi Brian,  Thank you for taking my phone call sometimes last week 
Do-N... Incoming New Document for XE3281A Thu 20/6/... 57 KB

This mail is associated with :
Do-N... Mandate Request Processed Thu 20/6/... 55 KB

This mail is associated with :  SME145K (202332015993)
Rajes (... <Sedgwick Singapore Pte Ltd>   Mitsubishi FP... Thu 20/6/... 9 MB

Dear Kenneth,  Noted with thanks.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
norepl... Invoice status in Vendor Portal: claim S2M04D... Thu 20/6/... 52 KB

HSBC Life has Approved your invoice for service Pending verification - Direct Settlement you have carried out for claim number 
Do-N... Mandate Request Processed Thu 20/6/... 55 KB

This mail is associated with :
Do-N... Incoming New Document for SKV5145L Thu 20/6/... 58 KB

This mail is associated with :
Do-N... In House Survey - First Mandate Thu 20/6/... 125 ...

This mail is associated with :
Do-N... Mandate Request Processed Thu 20/6/... 55 KB

This mail is associated with :
Crysta... NR EL REF : DMCV2400032H/CT ARRANGE FO... Thu 20/6/... 266 ...

WITHOUT PREJUDICE  Dear Zhe Wei  Further to my below email.  Your client was reversing and hit onto our insured which was 
Do-N... Mandate Request Processed Thu 20/6/... 55 KB

This mail is associated with :
Shiau ... Re : Accident Involving Vehicle SLU7420Y and ... Thu 20/6/... 1 MB

Dear Ralf,  Please be informed that we are in the midst of preparing report.  Dear Reports Team,  Kindly expedite.  Best Regards,  
Do-N... Mandate Request Processed Thu 20/6/... 55 KB

This mail is associated with :
Do-N... In House Survey - First Mandate Thu 20/6/... 127 ...

This mail is associated with :
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From Subject Receiv... Size Catego... Mention
Do-N... Mandate Request Processed Thu 20/6/... 55 KB

This mail is associated with :
Do-N... 3rd tp mandate Thu 20/6/... 131 ...

This mail is associated with :
Do-N... Mandate Request Processed Thu 20/6/... 55 KB

This mail is associated with :
Rajes (... ERGO REF. CDMCG24001493  -  Our Ref: TK.A... Thu 20/6/... 2 MB

Dear Pauline,  Thank you for the assignment.  Repairer arrange 21/6/24.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte 
Rajes (... Survey - REQ FOR DIRECT SETTLEMENT - SNG... Thu 20/6/... 607 ...

Dear Winnie,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Thu 20/6/... 55 KB

This mail is associated with :
Rajes (... ERGO REF. CDMCG22001816  PRI SURVEY XE6... Thu 20/6/... 377 ...

Dear Zheng Hanyang,  Please be informed that, we did not conduct OD survey to this vehicle XE6051C.  Best Regards,  Rajes | 
thh17... III INSURED: SNF4397B OUR REF:  ^_JHG1889... Thu 20/6/... 84 KB

Dear Claims Team,  We refer to our email dated 11 Jan 2024.  We have not heard from you and would much appreciate it if you 
Lim Te... PRE-REPAIR SURVEY-Our Ref: SNM24D203549... Thu 20/6/... 338 ...

Dear Rajes,   Car not in workshop, we will arrange PRI after liability is clear.   Thanks & Regards,   Lim Teng Keat  Customer Service 
Do-N... Mandate Request Processed Thu 20/6/... 55 KB

This mail is associated with :
Rajes (... MT00017534 is Approved Thu 20/6/... 2 MB

Dear Caroline,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
norepl... New message for service request 322297, vehi... Thu 20/6/... 51 KB

HSBC Life has sent you a message for claim number S3M04RJW.
patrici... RE: Re : GBE5824G (CC4/A/AIS23002541/Tya3) ... Thu 20/6/... 5 MB

Dear Sir,  Please kindly revert on offer  Thank you  Patricia
Rajes (... New Survey Assignment (Our Ref: D24005415... Thu 20/6/... 612 ...

Dear Joanne,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Thu 20/6/... 55 KB

This mail is associated with :  GBE5824G (202332006045)
Do-N... Mandate Request Processed Thu 20/6/... 56 KB

This mail is associated with :
Hueh ... PENDING SURVEY ARRANGEMENT Thu 20/6/... 65 KB

Dear Sir/ Madam,  Please assist to check any survey arrangements for vehicle listed below.  Vehcle No.  DOA
Mei [EXTERNAL] - ACCIDENT INVOLVING OUR INS... Thu 20/6/... 219 ...

Dear Sir/ Mdm,   May I kindly inquire about the status of the payment processing?  If you need further assistance or detailed 
Lilian ... [EXTERNAL] - ACCIDENT INVOLVING OUR INS... Thu 20/6/... 197 ...

Dear Sir/ Mdm,  Because our client is still waiting for PIR  Has the investigation been conducted to determine this?  If you require 
Rajes (... LKK \ CMTD2402042/AGC | Notice of PRI Your ... Thu 20/6/... 235 ...

Dear Grace,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... MFL2022D0001898 Thu 20/6/... 145 ...

Dear Sherini,  Thank you for the email.  Vehicle was done survey.  Dear Huey Yon,  Kindly assist CS/GRB22003104/Any3e2.  Best 
Mei Our Ref: D24002238MFCT/CTPL/KT/TPD-2 || A... Thu 20/6/... 258 ...

Dear Karen  Client no accept the 70% and wanna to wait for PIR result.  We are sorry, but we will not start our repair services 
Do-N... mandate 02 update 02 Thu 20/6/... 205 ...

This mail is associated with :
Do-N... Mandate Request Processed Thu 20/6/... 54 KB

This mail is associated with :
Veron ... Report Send Back Alerts - SLK3418J (OD) Thu 20/6/... 335 ...

Dear Yu yu  noted  Best Regards,  Veron Chen | Case Handler  Own Damage & Third Party Property Damage  LKK Auto Consultants 
Veron ... Report Send Back Alerts - SLF4610P (TP) Thu 20/6/... 219 ...

Dear YuYu,  Noted  Best Regards,  Veron Chen | Case Handler  Own Damage & Third Party Property Damage  LKK Auto Consultants
stepha... PRE-REPAIR SURVEY-Our Ref: SNM24D203303... Thu 20/6/... 20 ...

Dear Jacqueline,  Our client had accepted the outcome.  Case closed.  Thank you and have a great day!  Please feel free to contact 
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From Subject Receiv... Size Catego... Mention
Rajes (... PRI for YM7103B – Our Insured: SHF68D on 13... Thu 20/6/... 4 MB

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Thu 20/6/... 54 KB

This mail is associated with :
Teo, G... SAS : LKK \ CMTD2402042/AGC | Notice of PRI... Thu 20/6/... 3 MB

Hi LKK,  Attached herewith both reports  AH LUCK MOTOR & TRADING  BLK 3014 UBI ROAD 1 
Do-N... Incoming New Document for FBM1046U Thu 20/6/... 57 KB

This mail is associated with :
Rajes (... [EXTERNAL] - NOTICE OF ACCIDENT - PRE-RE... Thu 20/6/... 3 MB

Dear Jacelyn,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... SHB8639A - AIG Thu 20/6/... 1 MB

Dear Shanti,  Noted with thanks.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
norepl... New message for service request 303474, vehi... Thu 20/6/... 51 KB

HSBC Life has sent you a message for claim number S3M04JA1.
Sherin... MFL2022D0005540 Thu 20/6/... 84 KB

Hi LKK,  Please advise status of this claim as it’s been pending for too long.  Thank you.  Best Regards,  Sherini Pillai  Motor & Work 
Rajes (... [EXTERNAL] - NOTICE OF PRE-REPAIR INSPEC... Thu 20/6/... 205 ...

Dear Jacelyn,  Thank you for the assignment.  Repairer arrange on 21/6/24.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte
Do-N... Inhouse survey Thu 20/6/... 100 ...

This mail is associated with :
Do-N... Mandate Request Processed Thu 20/6/... 55 KB

This mail is associated with :
Rajes (... PRI for SGG2368G – Our Insured: SHB1311R o... Thu 20/6/... 138 ...

Dear Shasi,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Nguye... CHECK MARKET VALUE: SMG8697X; D.O.A: 16... Thu 20/6/... 67 KB

Nguyen, Duc Thinh would like to recall the message, "CHECK MARKET VALUE: SMG8697X; D.O.A: 16/06/2024".
Nguye... CHECK MARKET VALUE: SMG8697X; D.O.A: 16... Thu 20/6/... 112 ...

Dear Sir/Madam,  Could you kindly assist to check on the market value of this vehicle.  Thank you,  Best regards,  Nguyen Duc Thinh
Hui Mi... Reports closed on 19 Jun 2024 (for submission... Thu 20/6/... 103 ...

Dear All,  Please be informed that the cases listed in the attachment are those closed case for your further action.  Dear Account,
Rajes (... Damaged to GBL5265H on 14 June 2024 at Blk... Thu 20/6/... 3 MB

Dear Lim,  Thank you for assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best Regards,  
Rajes (... Survey Request - Manual Assigned Thu 20/6/... 2 MB

Dear Crystal,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Yu Yu ... CREATE WORKSHOP SMF 9901E Thu 20/6/... 212 ...

Dear RJ,  Done
Do-N... Incoming New Document for GBF2827M Wed 19/6... 56 KB

This mail is associated with :
Do-N... Mandate Request Processed Wed 19/6... 56 KB

This mail is associated with :
Do-N... First Mandate Wed 19/6... 106 ...

This mail is associated with :
Rajes (... OUR REF: SNM22D206507/C03/GBA7068Z/TA... Wed 19/6... 410 ...

Dear Jacqueline,  Thank you for the email.  Dear Veron,
Do-N... In House Survey - First Mandate Wed 19/6... 129 ...

This mail is associated with :
Do-N... Mandate Request Processed Wed 19/6... 55 KB

This mail is associated with :
Do-N... Submit Final Report OD SMK1639P (20233200... Wed 19/6... 57 KB

This mail is associated with :  SMK1639P (202332005794)  OD
Rajes (... D24005159MFCT<Immediate Attention>(Pre-... Wed 19/6... 1 MB

Dear Joanne,  Please be informed that, no survey was done for this vehicle.                                                                   We will close 
Do-N... mandate 02 Wed 19/6... 205 ...

This mail is associated with :
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From Subject Receiv... Size Catego... Mention
Do-N... Incoming New Document for SKU4964B Wed 19/6... 57 KB

This mail is associated with :
Kazali ... AIS ref. 2023 32016213 \\ TP veh. SHC1583S - ... Wed 19/6... 799 ...

Dear Jay,  Can we have an update urgently? Thank you.     Best Regards  Kazali Hj Selahudin (Mr)  Claims Department / 
Do-N... Mandate Request Processed Wed 19/6... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Wed 19/6... 54 KB

This mail is associated with :
raymo... Accident Involving FBL1362L & SKT9192J on 0... Wed 19/6... 2 MB

Dear Hsiao Tong,  Appreciate for you to revert with the DV by email.  Thanks  Best Regards,  Raymond  Ban Hock Hin Co., Pte Ltd
Rajes (... PRS FOR ACCIDENT INVOLVING SG6367R & S... Wed 19/6... 833 ...

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... Survey Request - Manual Assigned Wed 19/6... 2 MB

Dear Crystal,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Do-N... Inhouse survey Wed 19/6... 91 KB

This mail is associated with :
Do-N... Incoming New Document for SBQ2688P Wed 19/6... 58 KB

This mail is associated with :
Rajes (... Accident involving XE8477U Chins=a Taiping i... Wed 19/6... 206 ...

Dear Victor,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Wed 19/6... 55 KB

This mail is associated with :
Do-N... Inhouse survey Wed 19/6... 205 ...

This mail is associated with :
Muhd ... Our ref: 360536 Wed 19/6... 260 ...

<Confidential>  Thank you Shiau Chan.  Ashik Madi  Executive, Claims Services (Motor)
Rajes (... MT00017517 is approved Wed 19/6... 3 MB

Dear Caroline,  Thank you for the assignment.  Best Regards,  Rajes | Admin  LKK Auto Consultants Pte Ltd
Rajes (... REF: 24/24/24/VC05/029255- Our Ref: FBQ 77... Wed 19/6... 846 ...

Dear Charmaine,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Motor... [EXTERNAL] - Re: SHA5725J - SUBMISSION OF... Wed 19/6... 478 ...

Dear Surveyor,  Please conduct a survey on TP vehicle SHA5725J and let us have your report urgently.
Cheng... OUR REF: SLC6569D YOUR REF: 2023 3201610... Wed 19/6... 1 MB

Internal  Dear LKK,  Please assist to handle TPPD LOD.  Thank you.  Best Regards  Jeannie Cheng  Claims & Performance 
Rajes (... Paper Survey_CS3/MSG24001899/Evp3-1 Wed 19/6... 93 KB

Dear Veron and Steve,  Please do paper survey, document attached in views.  Thank you.  Best Regards,  Rajes | Admin   LKK Auto 
Do-N... Mandate Request Processed Wed 19/6... 55 KB

This mail is associated with :
Do-N... In House Survey - First Mandate Wed 19/6... 111 ...

This mail is associated with :
Do-N... Incoming New Document for SKR4899Y Wed 19/6... 56 KB

This mail is associated with :
Rajes (... KIV SURVEY REPORT - SLV2105K (OUR REF: D... Wed 19/6... 188 ...

Dear Serene,  Thank you for the email.  Dear Shiau Chan,
Rajes (... THIRD PARTY CLAIM - YOUR REF: SHA3401G /... Wed 19/6... 3 MB

Dear Wen Hong,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Wed 19/6... 55 KB

This mail is associated with :
Do-N... Incoming New Document for YQ298Y Wed 19/6... 56 KB

This mail is associated with :
Do-N... Incoming New Document for JRS820 Wed 19/6... 56 KB

This mail is associated with :
Huey ... TPPD Survey: Claim Ref: C10028031/CD || OI-S... Wed 19/6... 1 MB

Dear Monica,  Please be informed that we are in the midst of preparing report.  Dear Reports team,  Kindly expedite.  Best Regards, 
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From Subject Receiv... Size Catego... Mention
Rajes (... PRI \ CMTD2402010/RUC(nr) | OUR REF: SLN 4... Wed 19/6... 344 ...

Dear Ruth,  Noted with thanks.  We will arrange accordingly.          Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Mei K... DS Thru LKK || SNQ2082U AGAINST SHC3137J ... Wed 19/6... 249 ...

Dear Jason,  Noted with thanks.  Hi Danial,  Kindly arrange for survey.  Please note that for liability, claim negotiation and 
Rajes (... [EXTERNAL] - RE: ARRANGE FOR SURVEY SHC... Wed 19/6... 1 MB

Dear Jacelyn,  Thank you for the assignment.  Best Regards,  Rajes | Admin  LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Wed 19/6... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Wed 19/6... 55 KB

This mail is associated with :
Lim G... D24005316MFCT/CTPL/TPD-2 // PRI - SNJ980... Wed 19/6... 206 ...

Without Prejudice  Dear Sir/Mdm,  We refer to your email below.  Pls note that liability is clear but quantum to be agreed.  Thank 
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203501... Wed 19/6... 304 ...

Dear Alfred,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... SHD6425C  - CHINA TAIPING Wed 19/6... 896 ...

Dear Shanti,  Noted with thanks.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... LKK/MC \ CMTD2402010/RUC(nr) | OUR REF: S... Wed 19/6... 335 ...

Dear Grace,  Thank you for the assignment.  Best Regar  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Inhouse survey Wed 19/6... 90 KB

This mail is associated with :
Rajes (... TPPD Survey : Claim Ref: C10029995/HY || OI–... Wed 19/6... 5 MB

Dear Michael,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Foo S... D24005316MFCT/CTPL/CL  PRI - SNJ9802A CL... Wed 19/6... 6 MB

Dear Chris   Enclosed scene photos and marked estimate for your perusal.  LKK Kenneth have conducted pre-repair inspection 
Rajes (... NEW ASSIGNMENT (OUR REF: D24004974MFC... Wed 19/6... 12 ...

Dear Viknes,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM23D207209... Wed 19/6... 258 ...

Dear Lynn,  Please be informed that, no survey was done for this vehicle.  We will close this file at our end without billing.  Best 
Do-N... Mandate Request Processed Wed 19/6... 55 KB

This mail is associated with :
Rajes (... PRI FOR SLW8552H // TP AIG Wed 19/6... 122 ...

Dear Siew Cheng,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Wed 19/6... 55 KB

This mail is associated with :
Rajes (... TPPD Survey : Claim Ref: C10029981/HY || OI–... Wed 19/6... 2 MB

Dear Michael,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... mandate 02 update 02 Wed 19/6... 125 ...

This mail is associated with :
Do-N... Mandate Request Processed Wed 19/6... 54 KB

This mail is associated with :
Do-N... Inhouse survey Wed 19/6... 87 KB

This mail is associated with :
Do-N... Mandate Request Processed Wed 19/6... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Wed 19/6... 56 KB

This mail is associated with :
Thom... Our Ref: D24002498MFCT/CCPL    Your Ref. JC... Wed 19/6... 452 ...

SC-Restricted  Hi All,  Any update on the final repair cost?  Best Regards  Thomas GOH  SC-Restricted
Hui Mi... Reports closed on 18 Jun 2024 (for submission... Wed 19/6... 101 ...

Dear All,  Please be informed that the cases listed in the attachment are those closed case for your further action.  Dear Account,
Work ... SURVEY ASSIGNMENT FOR 19/06/2024 Wed 19/6... 309 ...

Thank you for contacting Liberty.    We acknowledge receipt of your email.   For a quicker response, you may wish to direct your 
Joann... D24004941MFCT  3rd party direct settlement S... Wed 19/6... 124 ...

WITHOUT PREJUDICE  Dear Sir,  Refer to the above matter.  The liability is clear but with quantum to be agreed.  Thanks, and 
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From Subject Receiv... Size Catego... Mention
Jenny ... SNM24D203247  SJN14T DOA:01/06/2024 Wed 19/6... 4 MB

Dear Phoebe  We enclosed herewith the amended accident report, driver’s S pass and driving licence for your reference.  Thank 
JL Perf... REF: 23/24/24/VC05/029258- NAN5803 (Pre-I... Tue 18/6/... 2 MB

Dear Mei Kwan,
Rajes (... OUR REF: MFL2024D0005329 /01   TP VEH: SL... Tue 18/6/... 201 ...

Dear Steve and Huey Yon,  Please do paper survey, document attached in views.  Thank you.  Best Regards,  Rajes | Admin   LKK 
Do-N... Mandate Request Processed Tue 18/6/... 54 KB

This mail is associated with :
Do-N... mandate 02 update Tue 18/6/... 134 ...

This mail is associated with :
Rajes (... Paper Survey for TP Veh No: JVR3857 DOA: 03... Tue 18/6/... 12 ...

Dear Shiau Chan and Steve,  Please do paper survey, document attached in views.  Thank you.  Best Regards,  Rajes | Admin   LKK 
Rajes (... D24005160MFCT/CCPL/EW  3rd party direct se... Tue 18/6/... 2 MB

Dear Sin Hai,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... MT00017030 is Approved Tue 18/6/... 163 ...

Dear Neo,  Please be informed that, no survey was done for this vehicle.  Pending survey arrangement from owner.  Best Regards,  
do_no... MT/1281457-002 - Claim Involving YQ2689P / ... Tue 18/6/... 325 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
Seah, ... survey Assignment for 14/06/2024 (Friday)---S... Tue 18/6/... 4 MB

Dear Sir/Madam  This Tutoring case will reassign to Quy   Kindly forward your final report to him and cc me  .  Aside to Quy   Kindly 
norepl... Invoice status in Vendor Portal: claim S3M04R... Tue 18/6/... 51 KB

HSBC Life has Approved your invoice for service Standard workshop survey you have carried out for claim number S3M04R3S.
Rajes (... MT00017513 is Approved Tue 18/6/... 1 MB

Dear Caroline,  Thank you for the assignment.  Repairer arrange 19/6/24.  Best Regards,  Rajes | Admin  LKK Auto Consultants Pte 
norepl... Invoice status in Vendor Portal: claim S2M04A... Tue 18/6/... 52 KB

HSBC Life has Approved your invoice for service Pending verification - Direct Settlement you have carried out for claim number 
Do-N... First Mandate Tue 18/6/... 106 ...

This mail is associated with :
Do-N... Mandate Request Processed Tue 18/6/... 55 KB

This mail is associated with :
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203270... Tue 18/6/... 421 ...

Dear Jacqui,  As spoken to repairer, arrange survey on 19/6/24.   Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Celine ... PRS surveyor listing Tue 18/6/... 96 KB

Dear Pauline,  Our updated list of 5 surveyors.  No.  Name
Lim G... NEW ASSIGNMENT (OUR REF: D24004946MFC... Tue 18/6/... 4 MB

Without Prejudice  Dear Linette,  We refer to your email below.  Pls note that liability is clear but quantum to be agreed.  Thank 
Yan (L... aigencrypt PRE-REPAIR INSPECTION REQUEST... Tue 18/6/... 2 MB

Dear Sir/Madam,  Please arrange survey for vehicle SJX8342R.  Thank you.  Best Regards,  Yan  LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for SHD4992U Tue 18/6/... 57 KB

This mail is associated with :  SHD4992U (MPC2023D0000276)
Hueh ... Pre-Repair Survey by LKK - 18/06/2024 Tue 18/6/... 215 ...

Dear Juliet,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... TPPD Survey : Claim Ref: C10029841/MC || OI–... Tue 18/6/... 4 MB

Dear Monica,  Vehicle surveyed on 14/6/24.  Dear Shiau Chan,  Kindly assist TP/AGI24060011/Uqp3e2 (SMQ 6537K)  Best Regards,  
norepl... Invoice status in Vendor Portal: claim S3M04OI... Tue 18/6/... 52 KB

HSBC Life has Approved your invoice for service Pending verification - Direct Settlement you have carried out for claim number 
Rajes (... ACCIDENT INVOLVING SLV4939H & GBH7299... Tue 18/6/... 236 ...

Dear Ivy,  Thank you for the assignment.  Repairer arrange 19/6/24.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
norepl... Invoice status in Vendor Portal: claim S3M04L4... Tue 18/6/... 52 KB

HSBC Life has Approved your invoice for service Pending verification - Direct Settlement you have carried out for claim number 
Do-N... Mandate Request Processed Tue 18/6/... 55 KB

This mail is associated with :
Do-N... In House Survey - First Mandate Tue 18/6/... 269 ...

This mail is associated with :
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From Subject Receiv... Size Catego... Mention
norepl... New message for service request 307816, vehi... Tue 18/6/... 51 KB

HSBC Life has sent you a message for claim number S3M04L46.
patrici... In House Survey - First Mandate Tue 18/6/... 179 ...

Dear Sir,  Confirm COR $3041.50 before GST.  Thank you  Patricia
norepl... Invoice status in Vendor Portal: claim S2M04F... Tue 18/6/... 51 KB

HSBC Life has Approved your invoice for service Pre-Repair Survey you have carried out for claim number S2M04FQW.
Do-N... In House Survey - First Mandate Tue 18/6/... 114 ...

This mail is associated with :
Do-N... Mandate Request Processed Tue 18/6/... 55 KB

This mail is associated with :  GBE5824G
Do-N... Mandate Request Processed Tue 18/6/... 55 KB

This mail is associated with :
Rajes (... PRE REPAIR SURVEY SHD6685T VS SLX2052T -... Tue 18/6/... 216 ...

Dear Ivy,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Hsiao ... [EXTERNAL] - THIRD PARTY CLAIM - III REF: PC... Tue 18/6/... 143 ...

WITHOUT PREJUICE  Dear Sirs,  We refer to the above matter.    Please be informed that basing on the accident statements 
Rajes (... Survey Request - Manual Assigned Tue 18/6/... 918 ...

Dear Kalvin,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Veron ... MT00017502 is Approved--SLC 4188H Tue 18/6/... 75 KB

Dear Caroline,  Please be informed that we have inspected the vehicle SLC 4188H on 14/6/2024.  We are pending estimate from 
Abdul ... REF: 23/24/24/VC05/028762- SURVEY SMR316... Tue 18/6/... 1 MB

Hi Hsiao Tong,  Police result attached  Thank You  Best Regards,  Hakim  ComfortDelgro Engineering Pte Ltd  Motor Vehicle 
Paulin... KY Auto rate with CTI Tue 18/6/... 301 ...

[Internal]  Hi Bryan  Please take note of KY Auto Repair rate with CTI.   Thanks.  Pauline Tham  Claims Department  China Taiping 
Aman... ACCIDENT INVOLVING ET518J & SLB8587T O... Tue 18/6/... 5 MB

Dear Sirs,  We refer to the above mentioned.  Please be inform that until today we have not receive any updates from your side.  
Do-N... Incoming New Document for SLU7143Y Tue 18/6/... 56 KB

This mail is associated with :
Do-N... Mandate Request Processed Tue 18/6/... 54 KB

This mail is associated with :
Do-N... First Mandate Tue 18/6/... 103 ...

This mail is associated with :
norepl... Service appointment in Vendor Portal: claim S... Tue 18/6/... 51 KB

HSBC Life confirms your appointment as Surveyor / Assessor (Company), to carry out Standard workshop survey service for claim 
Lim, St... Re: E-VOUCHER / OFFER / Accident Involving ... Tue 18/6/... 484 ...

Internal  Hi Jay,  FYNA  Best Regards  Steve Lim   Claims & Performance Management  Allianz Insurance Singapore Pte. Ltd. | UEN 
Do-N... Mandate Request Processed Tue 18/6/... 56 KB

This mail is associated with :
Rajes (... Re: Re: {AVS24/1861-PY} Re: Please arrange for... Tue 18/6/... 290 ...

Dear Sir/Mdm,  Noted with thanks.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
norepl... New message for service request 321807, vehi... Tue 18/6/... 51 KB

HSBC Life has sent you a message for claim number S3M04RBV.
Rajes (... REF: 23/24/24/VC05/028938-  OD & INV: WH2... Tue 18/6/... 464 ...

Dear Charmaine,  Thank you for the email.  Dear Shiau Chan,  Kindly assist CS/LPC24002506/Rqy3.  Best Regards,  Rajes | Admin  
norepl... New message for service request 321807, vehi... Tue 18/6/... 51 KB

HSBC Life has sent you a message for claim number S3M04RBV.
Rajes (... EL Ref: DMPC2400005H/02/CT - ACCIDENT IN... Tue 18/6/... 186 ...

Dear Crystabelle,  Thank you for the email.  Dear Huey Yon,  Kindly assist CS/ICS24000081/Any3.  Best Regards,  Rajes | Admin   LKK
Do-N... Mandate Request Processed Tue 18/6/... 55 KB

This mail is associated with :
Do-N... Inhouse survey Tue 18/6/... 119 ...

This mail is associated with :
Rajes (... NEW ASSIGNMENT (OUR REF: D24005264MFC... Tue 18/6/... 3 MB

Dear Aini,  Thank you for the assignment.  Best Regards,  Rajes | Admin  LKK Auto Consultants Pte Ltd
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From Subject Receiv... Size Catego... Mention
Rajes (... SURVEY ASSIGNMENT FOR 18/06/2024 Tue 18/6/... 220 ...

Dear Andy,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203462... Tue 18/6/... 238 ...

Dear Cecilia,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... NEW ASSIGNMENT (OUR REF: D24005262MFC... Tue 18/6/... 5 MB

Dear Aini,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best Regards, 
Hueh ... Pre-Repair Survey by LKK - 14/06/2024 (1) Tue 18/6/... 183 ...

Dear Siti Raudhah,  Thank you for the assignment.  Best Regards,  Hueh Yin | Admin   LKK Auto Consultants Pte Ltd
do_no... MT/1281843-002 - Claim Involving SGP8803E ... Tue 18/6/... 324 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
Rajes (... REQUEST FOR PRE-REPAIR INSPECTION FOR S... Tue 18/6/... 203 ...

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin  LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Tue 18/6/... 56 KB

This mail is associated with :
Do-N... Incoming New Document for XD9022Y Tue 18/6/... 55 KB

This mail is associated with :
Hui Mi... Reports closed on 14-17 Jun 2024 (for submiss... Tue 18/6/... 94 KB

Dear All,  Please be informed that the cases listed in the attachment are those closed case for your further action.  Dear Account,
Hui Mi... Reports closed on 13 Jun 2024 (for submission... Tue 18/6/... 93 KB

Dear All,  Please be informed that the cases listed in the attachment are those closed case for your further action.  Dear Account,
Hui Mi... Reports closed on  11-12 June 2024 (for submi... Tue 18/6/... 80 KB

Dear All,   Please be informed No SUR case for 11-12 June 2024.  Thanks.  Best Regards,   Huimin| QA   LKK Auto Consultants 
Hui Mi... Reports closed on 10 Jun 2024 (for submission... Tue 18/6/... 94 KB

Dear All,  Please be informed that the cases listed in the attachment are those closed case for your further action.  Dear Account,
Do-N... Mandate Request Processed Tue 18/6/... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Tue 18/6/... 55 KB

This mail is associated with :
Lai Ku... Survey Report & Invoice of Vehicle GBH 7379X... Tue 18/6/... 2 MB

Hi Rajes  Noted with thanks.
Do-N... Mandate Request Processed Tue 18/6/... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Tue 18/6/... 56 KB

This mail is associated with :
Do-N... Mandate Request Processed Tue 18/6/... 55 KB

This mail is associated with :
Veron ... OD CLAIM FOR SKA 199 A, DOA: 8/6/2024 - TF Mon 17/6... 6 MB

Dear En Qi,  As instructed by our client , please proceed to repair the insured vehicle SKA 199A (Excess $1600/-).
Two Weeks Ago

Do-N... Mandate Request Processed Sat 15/6/... 55 KB
This mail is associated with :

Do-N... Mandate Request Processed Sat 15/6/... 55 KB
This mail is associated with :

Do-N... Mandate Request Processed Sat 15/6/... 55 KB
This mail is associated with :

Do-N... Mandate Request Processed Sat 15/6/... 55 KB
This mail is associated with :

Seren... NEW ASSIGNMENT (OUR REF: D24005266MFC... Sat 15/6/... 1 MB
Dear Raj,  Enclosed ID SAS FYA.  Best Regards,  Serene Ler  Motor Claims   MS First Capital Insurance Limited  A Member of 

Do-N... Mandate Request Processed Sat 15/6/... 55 KB
This mail is associated with :

Claims... OD CLAIM FOR SJS 328 L, DATED: 4/6/2024 Sat 15/6/... 4 MB
Dear LKK,  Kindly advise repair approval.  We look forward to your reply.   Thank you.  Best Regards,  En Qi Lim   Claims 

Claims... OWN DAMAGE CLAIM FOR SMC 1230 B DATE... Sat 15/6/... 2 MB
Dear LKK,  Kindly advise repair approval.  We look forward to your reply.   Thank you.  Best Regards,  En Qi Lim   Claims 
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From Subject Receiv... Size Catego... Mention
Do-N... First Mandate Fri 14/6/2... 199 ...

This mail is associated with :
do_no... MT/1281554-002 - Claim Involving GBH5173K ... Fri 14/6/2... 325 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
Do-N... Mandate Request Processed Fri 14/6/2... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 14/6/2... 54 KB

This mail is associated with :
Do-N... In House Survey - First Mandate Fri 14/6/2... 165 ...

This mail is associated with :
Do-N... Mandate Request Processed Fri 14/6/2... 54 KB

This mail is associated with :
Do-N... Incoming New Document for SJR7722R Fri 14/6/2... 58 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 14/6/2... 54 KB

This mail is associated with :
Rajes (... PRE-REPAIR SURVEY-Your Ref: SNM24D20345... Fri 14/6/2... 156 ...

Dear Jacqueline,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Fri 14/6/2... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 14/6/2... 55 KB

This mail is associated with :
admin... PRE-REPAIR SURVEY-Our Ref: SNM23D206959... Fri 14/6/2... 445 ...

Hi   Attach Invoice
Celine ... [MC-SWM-IN911838557-2] TP CASES FARME... Fri 14/6/2... 191 ...

Dear Roderic,  Thank you for the email.  Dear Report Team,
Claims ACCIDENT INVOLVING SMV 8396 K AND YOU... Fri 14/6/2... 13 ...

Dear all,   Kindly ignore my previous email, as I have sent wrongly.   Sorry for the confusion  Best regards,   George Wong   Claims 
Rajes (... REQUEST ARRANGE PRI FOR GBM 5269S & Y... Fri 14/6/2... 248 ...

Dear Julie,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... PRE-REPAIR SURVEY                |                  ROA... Fri 14/6/2... 1,01...

Dear Mr Ralf,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
mail@... PRI/LKK / CMTD2401970/RUC | Notice of PRS f... Fri 14/6/2... 1 MB

Dear Grace,  GIA enclose  Regards,  Catherine for Loo & Chong Law Corporation  Blk 52 Chin Swee Road #03-67 Singapore 160052
Rajes (... D24005292MFSH/STRIDES/EL ACCIDENT INV... Fri 14/6/2... 2 MB

Dear Hua Yen,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... NR - EL Ref: DMPC2400668H/02/ST - PRI | Acc... Fri 14/6/2... 124 ...

Dear Kamarul,  As spoken, appointment confirmed 18/6/24 @ 9.30am.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... SOP file ref: 24.31845 AIS : MC / OC SUIT NO. ... Fri 14/6/2... 215 ...

Dear Steve and Huey Yon,  Please do paper survey, document attached in views.  Thank you.  Best Regards,  Rajes | Admin   LKK 
norepl... New message for service request 318978, vehi... Fri 14/6/2... 51 KB

HSBC Life has sent you a message for claim number S3M04PSB.
Rajes (... CTI SJW3340J, CLIENT VEHICLE NO.SCJ7108P; ... Fri 14/6/2... 541 ...

Dear Jenny,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... PRI \ CMTD2401926/GPL(NR) /RE: Our Ref: TK.... Fri 14/6/2... 5 MB

Dear Irene,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... MT00017502 is Approved Fri 14/6/2... 5 MB

Dear Caroline,  Thank you for the assignment.  Best Regards,  Rajes | Admin  LKK Auto Consultants Pte Ltd
Henry,... SOMPO REF:CMTD2401974/JYC - RE: PRE-REP... Fri 14/6/2... 3 MB

Our  Reference : CMTD2401974/JYC  Dear LKK AUTO CONSULTANTS PTE LTD,  Please make the arrangement to survey for SGN 
Celine ... [MC-SWM-IN911838557-2] TP CASES FARME... Fri 14/6/2... 2 MB

Dear Roderic,  Please see attached.  Best Regards,  Celine Fong   LKK Auto Consultants Pte Ltd
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM23D207893... Fri 14/6/2... 166 ...

Dear Jacqueline,  Thank you for the email.  Dear Shiau Chan,
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From Subject Receiv... Size Catego... Mention
Rajes (... TPPD PRS: Claim ref: C10029935 /ML || OI- SLR... Fri 14/6/2... 4 MB

Dear Frauleine,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... NEW ASSIGNMENT (OUR REF: D24005261MFC... Fri 14/6/2... 2 MB

Dear Aini,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best Regards, 
Rajes (... Our Ref: 2024.3608.PD.TCC    Your Ref: SHD 62... Fri 14/6/2... 202 ...

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203430... Fri 14/6/2... 288 ...

Dear Celia,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... Outstanding Payment (LONPAC INSURANCE) ... Fri 14/6/2... 265 ...

Dear Gerald,  Noted with thanks.  Dear CS-Team,  Kindly assist.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Tan W... PRI | Our Ref: CY.SJY3693E.24.SKMS.wp | Yr Ref... Fri 14/6/2... 3 MB

Dear Shiau Chan, 
Do-N... In House Survey - Final Mandate Fri 14/6/2... 169 ...

This mail is associated with :
Do-N... Mandate Request Processed Fri 14/6/2... 55 KB

This mail is associated with :
Elmer ... NR  EL REF : DMCV2400121H/02/CT    ACCIDE... Fri 14/6/2... 264 ...

Dear Sir/Ma'am,  Kindly update regarding the liability for this case?  Please advise.  Best Regards,  Elmer M. Alfonso  Service 
Rajes (... [EXTERNAL] - RE: OUR REF: AW1-jgv-ins-H84-... Fri 14/6/2... 309 ...

Dear Jacelyn,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Do-N... Mandate Request Processed Fri 14/6/2... 54 KB

This mail is associated with :
Do-N... In House Survey - Final Mandate Fri 14/6/2... 117 ...

This mail is associated with :
Rajes (... survey Assignment for 14/06/2024 (Friday) Fri 14/6/2... 168 ...

Dear Kaharudin,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
nitha... ***SPAM***  PRE-REPAIR SURVEY-Our Ref: SN... Fri 14/6/2... 243 ...

Dear Irene,   May I check on the outcome  Best Regards,  Nitha  Claims Officer   Mova Automotive Pte Ltd
Do-N... Mandate Request Processed Fri 14/6/2... 54 KB

This mail is associated with :
Do-N... mandate 02 Fri 14/6/2... 121 ...

This mail is associated with :
Do-N... Mandate Request Processed Fri 14/6/2... 55 KB

This mail is associated with :
Siti Ra... TP CASES FARMED OUT TO LKK ON 13/06/2024 Thu 13/6/... 345 ...

Classification: Restricted   Good Day,  Please refer to the updated Claim No & OIC for your reference.  SN  Claim No.  OIC  Vehicle  
Do-N... Mandate Request Processed Thu 13/6/... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Thu 13/6/... 54 KB

This mail is associated with :
norepl... New message for Service Request 325797 / Ve... Thu 13/6/... 53 KB

HSBC Life has sent you a message for claim number S3M04QL3.
Rajes (... Pauline Tham shared the folder "SNM22D2087... Thu 13/6/... 194 ...

Dear Steve and Shiau Chan,  Please do paper survey, document attached in views.  Thank you.  Best Regards,  Rajes | Admin   LKK 
Do-N... Mandate Request Processed Thu 13/6/... 54 KB

This mail is associated with :
Do-N... 2nd TP mandate Thu 13/6/... 124 ...

This mail is associated with :
Micros... 78789413 is your Microsoft SharePoint verifica... Thu 13/6/... 73 KB

Hello,  
Jacque... Your Ref: SNM24D201399/SNH5959T/C02/TA... Thu 13/6/... 262 ...

[Internal]  Hi LKK,  Please ignore the email below.  Regards,  Jacqueline Tan  Claims Department  China Taiping Insurance 
Rajes (... PRE-REPAIR SURVEY-Your Ref: SNM24D20343... Thu 13/6/... 191 ...

Dear Lynn,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
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Do-N... Mandate Request Processed Thu 13/6/... 55 KB

This mail is associated with :
Rajes (... PRI/LKK / CMTD2401970/RUC | Notice of PRS f... Thu 13/6/... 333 ...

Dear Grace,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Shiau ... APPOINTMENT OF SJE : DM24HO01353 (GBE ... Thu 13/6/... 111 ...

Dear Mr Chia,  We have received the assignment and arrange survey on 13/06/2024.  Best Regards,  Shiau Chan (Ms) | Senior Case 
Teo, G... SAS oi : PRI/LKK / CMTD2401970/RUC | Notice... Thu 13/6/... 2 MB

Hi LKK,  Attached herewith both reports
Do-N... Mandate Request Processed Thu 13/6/... 55 KB

This mail is associated with :
Rajes (... PRI of SNH3662L // DOA : 09.06.2024 Thu 13/6/... 362 ...

Dear Charmaine,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... FW: PRI of SNH3662L // DOA : 09.06.2024 REF:... Thu 13/6/... 172 ...

Dear Thana,  Vehicle in the workshop SNH3662L ?  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... TPPD Survey : Claim Ref: C10029947/ML || OI–... Thu 13/6/... 4 MB

Dear Michael,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203334... Thu 13/6/... 306 ...

Dear Cecilia,  Please be informed that, no survey was done for this vehicle.  We will close this file at our end without billing.  Best 
Do-N... Mandate Request Processed Thu 13/6/... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Thu 13/6/... 54 KB

This mail is associated with :
Rajes (... MT/1184846-001 - Claim Involving YP815K / Y... Thu 13/6/... 861 ...

Dear Steve and Huey Yon,  Kindly do paper survey, document attached in views.  Thank you.  Best Regards,  Rajes | Admin   LKK 
Do-N... Mandate Request Processed Thu 13/6/... 55 KB

This mail is associated with :
Mei K... [EXTERNAL] - RE: PC322R (21.5.24) *** LKK REF... Thu 13/6/... 170 ...

Hi Sherini,  No survey done yet.  Thank you.  Best Regards,  Mei Kwan | Admin   Third Party Direct Settlement  LKK Auto Consultants
Rajes (... [EXTERNAL] - RE : OD CLAIMS FOR CLIENT'S D... Thu 13/6/... 3 MB

Dear Jacelyn,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
raymo... [EXTERNAL] - Accident Involving FBN1676X & ... Thu 13/6/... 3 MB

Dear Jacelyn,  Mr. Marcus has surveyed our bike this morning.  Appreciate for you to advise your insured liability for direct 
Do-N... Incoming New Document for SLS2197K Thu 13/6/... 56 KB

This mail is associated with :
Hsiao ... YP5282P and YN9707R TP Claims, Date of Acci... Thu 13/6/... 131 ...

Without Prejudice  Dear Sirs/Mdm,  Please be informed that basing on the accident statements submitted by both parties, the 
Rajes (... D24004940MFCT/CTPL/CL NOTICE OF ACCIDE... Thu 13/6/... 3 MB

Dear Harminder,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Do-N... Mandate Request Processed Thu 13/6/... 54 KB

This mail is associated with :
Rajes (... CONFIDENTIAL: Claim Against Lonpac Insuran... Thu 13/6/... 271 ...

Dear Gerald,  Thank you for the email.  Dear Hsiao Tong,  Kindly assist CC4/LPC22011747/Tpa3.  Best Regards,  Rajes | Admin   LKK 
Do-N... Mandate Request Processed Thu 13/6/... 55 KB

This mail is associated with :
Rajes (... EL REF : DMPC2400731H/02/ST    ACCIDENT I... Thu 13/6/... 616 ...

Dear En Qi,  Thank you for the email.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... PRI for SJT664K  - Our Insured: SHB1000M on ... Thu 13/6/... 4 MB

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Bryan ... VEHICLE: SNC1669H  -  DOA: 21/05/2024 - Cla... Thu 13/6/... 157 ...

Hi  No 1.6L model in the market. Unable to provide a reasonable MV for this vehicle.  Best Regards,  Bryan Ang   LKK Auto 
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203354... Thu 13/6/... 144 ...

Dear Phoebe,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
SM Ad... D24004967MFCT : SNN1500C CLAIMING AGAI... Thu 13/6/... 223 ...

Without Prejudice  Hi Joanne  Contents noted with thanks.  Regards,  Sukyi Chong  SM AUTOMOTIVE



23 26/6/2024 5:35 PMHueh Yin (LKK Auto)

From Subject Receiv... Size Catego... Mention
Do-N... Mandate Request Processed Thu 13/6/... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Thu 13/6/... 56 KB

This mail is associated with :
Elmer ... [EXTERNAL] - Re: ACCIDENT INVOLVING MY C... Thu 13/6/... 3 MB

Dear Jacelyn,  Attached file are the repair bill and other documents.  Best Regards,  Elmer M. Alfonso  Service Executive
Aini Bi... NEW ASSIGNMENT (OUR REF: D24005066MFC... Thu 13/6/... 3 MB

Dear Veron  As requested.  Thanks & Regards  Aini  Motor Claims Department  MS First Capital Insurance Ltd 
Do-N... Inhouse survey Wed 12/6... 115 ...

This mail is associated with :
Do-N... Mandate Request Processed Wed 12/6... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Wed 12/6... 55 KB

This mail is associated with :
Do-N... Incoming New Document for FBN1676X Wed 12/6... 54 KB

This mail is associated with :
Do-N... Incoming New Document for SMP5527B Wed 12/6... 55 KB

This mail is associated with :
Do-N... Incoming New Document for GBJ4658A Wed 12/6... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Wed 12/6... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Wed 12/6... 55 KB

This mail is associated with :
do_no... MT/1281048-002 - Claim Involving SLX2250M ... Wed 12/6... 323 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
Rajes (... ERGO REF. CDMCG24001357  -  PRE-REPAIR I... Wed 12/6... 270 ...

Dear Pauline,  Thank you for the assignment.  Please be informed that vehicle not in the workshop,   Best Regards,  Rajes | Admin   
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203411... Wed 12/6... 204 ...

Dear Jenny,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... LKK/AL \ CMTD2401912/JYC - GBM1009C | SN... Wed 12/6... 376 ...

Dear Grace,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Shashi... SMG4632M OD CLAIM Wed 12/6... 2 MB

HI  Kindly assist to arrange for survey vehicle grounded in our premises   At 17 ubi road 4   Thanks  shashi
Do-N... Incoming New Document for SKA199A Wed 12/6... 56 KB

This mail is associated with :
Rajes (... D23003687MFBP/SMRT/EL GBK298B (Pre-Insp... Wed 12/6... 2 MB

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... CTI REF: SNM24D203389/SLT1730Y/C01/LEEP... Wed 12/6... 207 ...

Dear Cecilia,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Paulin... CDMCG24001357 Wed 12/6... 6 MB

EMAIL DISCLAIMER  The information contained in this email communication is confidential. You should only read, disclose, 
Teo, G... SAS : LKK/AL \ CMTD2401912/JYC - GBM1009... Wed 12/6... 3 MB

Hi LKK,  Attached herewith both reports  ADVANCE AUTO GARAGE  VICOM BUILDING NO.23 KAKI BUKIT AVE 4 , 
Rajes (... Pre-Repair Survey by LKK - 12/06/2024 (1) Wed 12/6... 183 ...

Dear Siti,  Thank you for the assignment.  Please be informed that vehicle SKW7216Y not in the workshop, repairer will arrange.  
Rajes (... ***SPAM***  RE: TP CLAIMS - SMP9598U & SH... Wed 12/6... 180 ...

Dear Nitha,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... MT00017479 is Approved Wed 12/6... 3 MB

Dear Caroline,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... SURVEY - REQ FOR DIRECT SETTLEMENT - SK... Wed 12/6... 644 ...

Dear Winnie,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Sinmo... Ur Ref:C10029740/MC insured SGS2563G n Yr ... Wed 12/6... 232 ...

Dear All,  Attached our final Bill for your reference.  Thanks n Regards,  June Ong /  6453 3908  Sin Motor Repairs <end>
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From Subject Receiv... Size Catego... Mention
Shiau ... DM24HO01353 - RE: PRE-REPAIR SURVEY OU... Wed 12/6... 89 KB

Dear Assignment Team,  FYI  Best Regards,  Shiau Chan (Ms) | Senior Case Handler  Own Damage & Third Party Property Damage  
Rajes (... PRI for SGE8908U – Our Insured: SHB5657S on... Wed 12/6... 345 ...

Dear Richmond,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
ECICS ... NR   EL REF : DMPC2400731H/02/ST    ACCIDE... Wed 12/6... 69 KB

ECICS Claims would like to recall the message, "NR   EL REF : DMPC2400731H/02/ST    ACCIDENT INVOLVING VEHICSharon Tan 
Darren... S3M04Q6D Case ID: CAS202401049745115] F... Wed 12/6... 366 ...

WITHOUT PREJUDICE  Dear LKK,  Please refer to attached PIR.  Kindly let us have the offer soonest.  Regards  Darren
Joann... D24004967MFCT  NON REPORTING : SNN150... Wed 12/6... 799 ...

Dear Sir,  Please kindly find the attached estimate for your reference.  Thanks, and regards,  Joanne Yong  Motor Claims  MS First 
Rajes (... Your Ref: YQ1422Z / Hino   Date of Accident: 1... Wed 12/6... 175 ...

Dear Jenny,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Wed 12/6... 54 KB

This mail is associated with :
Rally P... PRE-REPAIR SURVEY-Our Ref: SNM24D202983... Wed 12/6... 79 KB

Dear All,  Please advise if we can do a direct settlement for this?  Who is the Officer in charge? LOD to send to who?  Thank you.  
Rajes (... D24005156MFCT/CCPL/TPD YOUR REF: SHC72... Wed 12/6... 3 MB

Dear Harminder,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... NR   EL REF : DMPC2400731H/02/ST    ACCIDE... Wed 12/6... 253 ...

Dear Christine,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... NEW ASSIGNMENT (OUR REF: D24004941MFC... Wed 12/6... 2 MB

Dear Aini,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best Regards, 
Rajes (... PRS FOR ACCIDENT INVOLVING SBS6354R & ... Wed 12/6... 1 MB

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... CTI REF: SNM24D203390/GBH4383C/C02/XIEX... Wed 12/6... 250 ...

Dear Phoebe,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... NEW ASSIGNMENT (OUR REF: D24005161MFC... Wed 12/6... 2 MB

Dear Aini,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best Regards, 
Huey ... YP5952P & SG5960J - NOTICE TO INSURER T... Wed 12/6... 146 ...

Dear Karen,  Please be informed that we are in the midst of preparing report.  Dear Reports team,  Kindly expedite.  Best Regards,  
Micros... 12334854 is your Microsoft SharePoint verifica... Wed 12/6... 73 KB

Hello,  
Rajes (... MT00017483 is Approved Wed 12/6... 2 MB

Dear Caroline,  Thank you for the assignment.  Best Regards,  Rajes | Admin  LKK Auto Consultants Pte Ltd
Rajes (... SURVEY ASSIGNMENT FOR 12/06/2024 Wed 12/6... 198 ...

Dear Andy,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... [EXTERNAL] - OUR REF  : AW-INS-H84-GBJ 46... Wed 12/6... 253 ...

Dear Jacelyn,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... Your Ref: 24/24/24/VC05/029358- YP 2500E / ... Wed 12/6... 810 ...

Dear Charmaine,  Thank you for the email.  Dear Hsiao Tong,  Kindly assist CASE-24060004.  Best Regards,  Rajes | Admin   LKK Auto
Do-N... Mandate Request Processed Wed 12/6... 55 KB

This mail is associated with :
Dorlyn... CTI GBH4383C, CLIENT VEHICLE NO.SKV8177A... Wed 12/6... 61 KB

From: Dorlyn Li (Cheng Hoe) 
Do-N... Mandate Request Processed Wed 12/6... 55 KB

This mail is associated with :
Paulin... SNM22D206991 /C03/ YM8363K /TAYHP & Y... Wed 12/6... 61 KB

Pauline Tham would like to recall the message, "SNM22D206991 /C03/ YM8363K /TAYHP & YOUR REF: GBH 8998 C TO CONDUCT 
Paulin... SNM22D206991 /C03/ YM8363K /TAYHP & Y... Wed 12/6... 325 ...

[Internal]  Hi LKK  Please let us know if there was any survey done for this vehicle – GBH8998C.  Please let us have a copy of the 
Paulin... SNM22D206991 /C03/ YM8363K /TAYHP & Y... Wed 12/6... 60 KB

Pauline Tham would like to recall the message, "SNM22D206991 /C03/ YM8363K /TAYHP & YOUR REF: GBH 8998 C TO CONDUCT 
Do-N... Mandate Request Processed Wed 12/6... 55 KB

This mail is associated with :
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From Subject Receiv... Size Catego... Mention
Do-N... Mandate Request Processed Wed 12/6... 55 KB

This mail is associated with :
Paulin... PAPER SURVEY REQUEST - RE: OUR REF: SNM... Tue 11/6/... 183 ...

[Internal]  Hi LKK  We have sent a separate link for our document attachments.
Siti Ra... TP CASES FARMED OUT TO LKK ON 11/06/2024 Tue 11/6/... 341 ...

Classification: Restricted   Good Day,  Please refer to the updated Claim No & OIC for your reference.  SN  Claim No.  OIC  Vehicle  
Lucas ... TT Ref: SG5952H || AAPL Ref: IN-FC-0015/24/N... Tue 11/6/... 3 MB

Dear All,  Please refer to the attached files as of 11 Jun. It’s a different format with additional information.
Cao, Q... VEHICLE: SNC1669H  -  DOA: 21/05/2024 Tue 11/6/... 1 MB

Dear Sir/Madam,  Could you kindly assist to check on the market value of this vehicle.  Thank you and looking forward to your reply
Do-N... Mandate Request Processed Tue 11/6/... 54 KB

This mail is associated with :
Do-N... First Mandate Tue 11/6/... 120 ...

This mail is associated with :
Do-N... Mandate Request Processed Tue 11/6/... 55 KB

This mail is associated with :
Rajes (... D24005164MFCT/ctpl/js/tpp 2 : ACCD INLVG S... Tue 11/6/... 2 MB

Dear Harminder,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Michel... YOUR REF: SKN1065C / OUR REF: EX9393X THI... Tue 11/6/... 166 ...

Dear Rasul/Huey Yon,  Any updates?  Best Regards  Michelle Lum  Claims Executive
Do-N... Submit Final Report OD SMK1639P (20233200... Tue 11/6/... 56 KB

This mail is associated with :  SMK1639P (202332005794)  OD
KY AU... OFFER & DV / RE: LOD_SENT_SMS1202Z & SL... Tue 11/6/... 62 KB

Hi All,  Kindly update payment status.  Thank You.  Best Regards,  Raymond  KY AUTO PTE. LTD.
Lim Xi... D24004792MFBP/SMRT BUSES/TPD | Accident... Tue 11/6/... 332 ...

Hi Rajes,
Do-N... Mandate Request Processed Tue 11/6/... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Tue 11/6/... 56 KB

This mail is associated with :
Do-N... Incoming New Document for SMC1435C Tue 11/6/... 57 KB

This mail is associated with :
Claims Arrange for survey - Acc on 23.02.2024 invlg S... Tue 11/6/... 2 MB

Dear Sir/Mdm  Please refer to attached LOD for your early settlement.  Thank you  Regards,  Siew Chin  Claims Advisory  
CHAR... Your Ref: 24/24/24/VC05/029358 -YP 2500E / ... Tue 11/6/... 913 ...

Lonpac External - General  Lonpac External - General  Dear Rajes,  OI report attached.  Thank you.  Best Regards,  Charmaine Kong  
Rajes (... NEW ASSIGNMENT (OUR REF: D24005066MFC... Tue 11/6/... 4 MB

Dear Aini,  Thank you for the assignment.  Best Regards,  Rajes | Admin  LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Tue 11/6/... 55 KB

This mail is associated with :
Do-N... Incoming New Document for SMN3143Z Tue 11/6/... 57 KB

This mail is associated with :
Rajes (... Accident Involving GBF1841C with SHC4806E ... Tue 11/6/... 2 MB

Dear Hua Yen,  Thank you for the assignment.   Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... [EXTERNAL] - Arrange for survey - Acc on 08.0... Tue 11/6/... 215 ...

Dear Jacelyn,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... ERGO REF. CDMFG24001383  -  PRI ARRANGE... Tue 11/6/... 3 MB

Dear Pauline,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for SLX1840S Tue 11/6/... 56 KB

This mail is associated with :
Do-N... Mandate Request Processed Tue 11/6/... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Tue 11/6/... 56 KB

This mail is associated with :
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From Subject Receiv... Size Catego... Mention
Rajes (... D24004838MFCT/CTPL/JS PRI - SLJ83R CLAIMI... Tue 11/6/... 7 MB

Dear Harminder,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Shiau ... RENTAL RATE FOR TMA Tue 11/6/... 745 ...

Dear Esther,  There should not be any difference in rental charges as it is usually calculated by per day.  Best Regards,  Shiau Chan 
Pengc... [Request for PRS] Accident on 4 June 2024 aga... Tue 11/6/... 2 MB

Dear LKK,  As attached the GIA Report.  Thank You & Best Regards,
Rajes (... TPPD Survey : Claim Ref: C10029807/HY || OI–... Tue 11/6/... 3 MB

Dear Michael,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Do-N... Incoming New Document for SGU161A Tue 11/6/... 57 KB

This mail is associated with :
Rajes (... ERGO REF. CDMCG24001445  -  ACCIDENT IN... Tue 11/6/... 2 MB

Dear Pauline,  Thank you for the assignment.  Repairer arrange 12/6/24.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte 
norepl... New message for service request 322297, vehi... Tue 11/6/... 51 KB

HSBC Life has sent you a message for claim number S3M04RJW.
Seah, ... SURVEY ASSIGNMENT FOR 11/06/2024 Tue 11/6/... 317 ...

Without Prejudice  Dear Rajes  Noted  Thanks  Best Regards  Andy Seah  Claim Department  ───────────  Liberty Insurance 
Shanti... SHF253K  - AIG Tue 11/6/... 1 MB

Dear Rajes,  Kindly take note that the vehicle is in 23 Changi South Ave 2.  Thank you & Regards  Shanti  Strides Automotive 
norepl... New message for service request 236417, vehi... Tue 11/6/... 51 KB

HSBC Life has sent you a message for claim number S1M03LYU.
JL Perf... LOD - ACCIDENT INVOLVING SJZ2249G & SL... Tue 11/6/... 77 KB

Dear Dap,  Please refer to our LOD dated 20.04.2024.  Till date, we did not hear from you.  Please advise.  Thank You.  Regards,  
Rajes (... PAPER SURVEY REPORT // KCP ref: AR/202400... Tue 11/6/... 313 ...

Dear Hazdi,  Thank you for the email.  Dear Veron,
Fendia... Insured: Woh Hup (Private) Limited - SP1 - Wa... Tue 11/6/... 281 ...

Hi Marvin,  It has been more than one week, is there any updates regarding the payment for the repair?  Thanks  Regards,  Fendi  
norepl... New message for service request 205589, vehi... Tue 11/6/... 51 KB

HSBC Life has sent you a message for claim number S1M0372P.
Rajes (... PRI Request 07.06.2024 || C10029841/MC || RE:... Tue 11/6/... 222 ...

Dear Yoke,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... SBS8853D & SJD9595B ON 2.11.2023 (OUR RE... Tue 11/6/... 2 MB

Dear Priscilla,  Thank you for the email.  Dear Huey Yon,  Kindly assist CS/AIS23011746/Knp3m4.  Best Regards,  Rajes | Admin   LKK 
Renee ... Pre-Repair Survey Report & Invoice of Vehicle ... Tue 11/6/... 6 MB

Dear Marcus,  Thank you for the email.  Assignment Team,  Kindly assist.  Thank you.  Best Regards,   Renee | Reports   LKK Auto 
Rajes (... TP CLAIM_GBH7905C & SHB5086P_DOA: 06/0... Tue 11/6/... 583 ...

Dear Hua Yen,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Jenny ... PRE-REPAIR SURVEY-Your Ref: SNM24D20337... Tue 11/6/... 140 ...

[Confidential]  Hi All,
Rajes (... Our Ref: SNM 3516 A (D.O.A. 08.06.2024) Your... Tue 11/6/... 306 ...

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Bryan ... LKK check MV: SJL300C / DOA: 07/06/2024 / C... Tue 11/6/... 421 ...

Hi  MV 192K to 195K  Best Regards,  Bryan Ang   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Tue 11/6/... 54 KB

This mail is associated with :
Rajes (... PRE-REPAIR SURVEY-Your Ref: SNM24D20336... Tue 11/6/... 167 ...

Dear Jenny,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for SKR4899Y Tue 11/6/... 55 KB

This mail is associated with :
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203009... Tue 11/6/... 156 ...

Dear Phoebe,  Thank you for the assignment.  Repairer arrange 12/6/24.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte 
Rajes (... TP CASES FARMED OUT TO LKK ON 21/11/2023 Tue 11/6/... 279 ...

Dear Amanda,  Thank you for the email.  Dear Shiau Chan,
Claims... OWN DAMAGE CLAIM FOR SNR 1666 L DATED Tue 11/6/... 2 MB

Dear Shiau Chan,  Kindly advise repair approval.  We look forward to your reply.   Thank you.  Best Regards,  En Qi Lim   Claims 
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From Subject Receiv... Size Catego... Mention
Do-N... Incoming New Document for SNR1666L Tue 11/6/... 56 KB

This mail is associated with :
Do-N... Incoming New Document for SLV2923R Tue 11/6/... 57 KB

This mail is associated with :
Do-N... Mandate Request Processed Tue 11/6/... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Tue 11/6/... 55 KB

This mail is associated with :  SDJ8678S (202332010189)
Do-N... Mandate Request Processed Tue 11/6/... 54 KB

This mail is associated with :
Do-N... In House Survey - First Mandate Tue 11/6/... 166 ...

This mail is associated with :  SDJ8678S (202332010189)
Veron ... : PRE-REPAIR SURVEY-Our Ref: SNM24D20141... Tue 11/6/... 974 ...

Dear Mee Key,  WITHOUT PREJUDICE  Attach supplementary marking.  Best Regards,  Veron Chen | Case Handler  Own Damage & 
Rajes (... SURVEY ASSIGNMENT FOR 10/06/2024 Tue 11/6/... 322 ...

Dear Andy,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
xinyi@... SR? RI? : SOP file ref: 24.31782 : CLAIM BY GO... Tue 11/6/... 87 KB

Dear Sir / Mdm
norepl... Invoice status in Vendor Portal: claim S3M04LT... Tue 11/6/... 51 KB

HSBC Life has Approved your invoice for service Re-inspection you have carried out for claim number S3M04LTF.
GERAL... OREF: 24/24/24/VC05/029285 - PRI OF SMX35... Tue 11/6/... 2 MB

Lonpac External - General  Lonpac External - General  Dear Rajes,  Attached copy of OI report  and video footage for the case 
do_no... MT/1278688-003 - Claim Involving FBT471U / ... Mon 10/6... 324 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
Do-N... Inhouse survey Mon 10/6... 120 ...

This mail is associated with :
Do-N... Mandate Request Processed Mon 10/6... 54 KB

This mail is associated with :
Do-N... Inhouse survey Mon 10/6... 95 KB

This mail is associated with :
Do-N... Mandate Request Processed Mon 10/6... 55 KB

This mail is associated with :
Do-N... Incoming New Document for SNR1666L Mon 10/6... 57 KB

This mail is associated with :
ENG H... ORef: 24/24/24/VC05/029333 - PRE-REPAIR IN... Mon 10/6... 1 MB

Lonpac External - Confidential  Lonpac External - Confidential  Hi Rajes,  Our insured reported.   We attach OI GIA.  Regards  Huey 
Do-N... Mandate Request Processed Mon 10/6... 55 KB

This mail is associated with :
Do-N... In House Survey - Second Mandate Mon 10/6... 172 ...

This mail is associated with :
Do-N... Mandate Request Processed Mon 10/6... 54 KB

This mail is associated with :
Do-N... In House Survey - First Mandate Mon 10/6... 164 ...

This mail is associated with :
Do-N... Mandate Request Processed Mon 10/6... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Mon 10/6... 55 KB

This mail is associated with :
do_no... MT/1280870-001 - Claim Involving SLD5840X ... Mon 10/6... 324 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
Do-N... Mandate Request Processed Mon 10/6... 55 KB

This mail is associated with :
Do-N... 4th tp mandate Mon 10/6... 130 ...

This mail is associated with :
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Do-N... Mandate Request Processed Mon 10/6... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Mon 10/6... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Mon 10/6... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Mon 10/6... 54 KB

This mail is associated with :
Hueh ... [EXTERNAL] - SLV2923R & SNG8905J - NOTIC... Mon 10/6... 175 ...

Dear Jacelyn,  Thank you for the assignment.  Best Regards,  Hueh Yin | Admin   LKK Auto Consultants Pte Ltd
Rajes (... PRE-REPAIR SURVEY-Your Ref: SNM24D20335... Mon 10/6... 150 ...

Dear Cecilia,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
SATM ... OUR REF: SNM24D200400/SKZ9561X/C02/LEE... Mon 10/6... 73 KB

Dear All,   Please help to arrange survey on 19.06.2024 .   Thanks you  Best Regards
norepl... New message for service request 323067, vehi... Mon 10/6... 51 KB

HSBC Life has sent you a message for claim number S4M04S11.
norepl... New message for service request 323067, vehi... Mon 10/6... 51 KB

HSBC Life has sent you a message for claim number S4M04S11.
Do-N... Mandate Request Processed Mon 10/6... 55 KB

This mail is associated with :
Rajes (... D24005053MFSH/strides/CJ ARRANGE PRI FO... Mon 10/6... 3 MB

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... Survey Request - Manual Assigned Mon 10/6... 4 MB

Dear Crystal,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... Pre Repair Survey for LKK on 10/06/2024 Mon 10/6... 164 ...

Dear Lysa,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... NR EL REF : DMPC2400713H/02/CT Accident i... Mon 10/6... 229 ...

Dear Christine,  Thank you for the assingment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... Your Ref: YP 2500E / Our Ref: SBU 338S   Date ... Mon 10/6... 1 MB

Dear Charmaine,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Mon 10/6... 55 KB

This mail is associated with :
Mei K... ACCIDENT INVOLVING OUR CLIENT VEH SLK3... Mon 10/6... 3 MB

Hi  Please check  Thank you.  Best Regards,  Mei Kwan | Admin   Third Party Direct Settlement  LKK Auto Consultants Pte Ltd
Do-N... Inhouse survey Mon 10/6... 112 ...

This mail is associated with :
Do-N... Mandate Request Processed Mon 10/6... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Mon 10/6... 55 KB

This mail is associated with :
Bryan ... PRS for non-CDGE taxis Mon 10/6... 67 KB

Hi All  FYI too.  Best Regards,  Bryan Ang   LKK Auto Consultants Pte Ltd
Siti Ra... Pre-Repair Survey by LKK - 07/06/2024 (2) Mon 10/6... 226 ...

Hi,  I will be away on 10 Jun 2024.  I will respond to your email when I return on 11 Jun 2024.   Thank you. <end>
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D203353... Mon 10/6... 207 ...

Dear Jenny,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... aigencrypt PRE-REPAIR INSPECTION REQUEST... Mon 10/6... 2 MB

Dear Yvonne,  Thank you for the assignment.  Please be informed the workshop, repairer will arrange.  Best Regards,  Rajes | Admin 
Rajes (... SKT6268U VOLKSWAGEN ARTEON Mon 10/6... 113 ...

Dear Darren,  Thank you for the email.  Dear Veron,  Kindly assist CS/SMO23012914/Avy3.  Best Regards,  Rajes | Admin   LKK Auto 
Rajes (... TPPD Survey : Claim Ref: C10029272/CH || OI–... Mon 10/6... 4 MB

Dear Michael,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for SMQ1929X Mon 10/6... 57 KB

This mail is associated with :
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From Subject Receiv... Size Catego... Mention
norepl... New message for Service Request 325797 / Ve... Mon 10/6... 53 KB

HSBC Life has sent you a message for claim number S3M04QL3.
Rajes (... SURVEY- REQ FOR DIRECT SETTLEMENT - SFD... Mon 10/6... 1 MB

Dear Inthiran,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for SKQ9224S Mon 10/6... 56 KB

This mail is associated with :
Rajes (... ACCIDENT INVOLVING VEHICLE SLH 9999 A &... Mon 10/6... 2 MB

Dear Jason,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for SLU5275M Mon 10/6... 56 KB

This mail is associated with :
Rajes (... Pre-Repair Inspection for SJY 6436 L // Accide... Mon 10/6... 3 MB

Dear Elin,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
norepl... Invoice status in Vendor Portal: claim S0M02Y... Mon 10/6... 51 KB

HSBC Life has Approved your invoice for service Pending verification - Direct Settlement you have carried out for claim number 
SPECI... PRI Request 05.06.2024 || C10029760/JK || RE: ... Mon 10/6... 167 ...

Dear Sirs/ Madams  Please refer to the above matter.  Kindly check for us the above claim OIC and liability as soon as possible.  
Hsiao ... THIRD PARTY CLAIM - MS REF: SH8118A / SM... Mon 10/6... 82 KB

Without Prejudice  Dear Sirs/Mdm,  Please be informed that basing on the accident statements submitted by both parties, the 
norepl... Invoice status in Vendor Portal: claim S2M04C... Mon 10/6... 51 KB

HSBC Life has Approved your invoice for service Pending verification - Direct Settlement you have carried out for claim number 
Do-N... Incoming New Document for GBE4706X Mon 10/6... 56 KB

This mail is associated with :
norepl... Invoice status in Vendor Portal: claim S2M047... Mon 10/6... 51 KB

HSBC Life has Approved your invoice for service Pending verification - Direct Settlement you have carried out for claim number 
Lim, S... LOD - TP - Allianz Ref: 2024 45002760, C&C R... Mon 10/6... 826 ...

Internal  Dear LKK  Please handle.  Thank you.  Sharon Lim  Claims & Performance Management Department  Allianz Insurance 
Claims TPPD Survey : Claim Ref: C10029272/CH || OI–... Mon 10/6... 66 KB

Claims would like to recall the message, "TPPD Survey : Claim Ref: C10029272/CH || OI–SMU3479T (Black) TP-FBT8089M || Ests: 
Claims TPPD Survey : Claim Ref: C10029272/CH || OI–... Mon 10/6... 4 MB

Dear Team,  We would like to request TP survey for TP VEH NO FBT8089M. TP chose LKK to survey the vehicle. 
Claims TPPD Survey : Claim Ref: C10029272/CH || OI–... Mon 10/6... 66 KB

Claims would like to recall the message, "TPPD Survey : Claim Ref: C10029272/CH || OI–SMU3479T (Black) TP-FBT8089M || Ests: 
MTPRI D24005053MFSH/strides/CJ ARRANGE PRI FO... Mon 10/6... 66 KB

MTPRI would like to recall the message, "D24005053MFSH/strides/CJ ARRANGE PRI FOR SNJ 1932K (YOUR REF: SHB 5347L)".  
Do-N... Incoming New Document for SMP407Y Mon 10/6... 54 KB

This mail is associated with :  SMP407Y
Hui Mi... Reports closed on 07-09 Jun 2024 (for submiss... Mon 10/6... 101 ...

Dear All,  Please be informed that the cases listed in the attachment are those closed case for your further action.  Dear Account,
Do-N... Inhouse survey Sun 9/6/2... 94 KB

This mail is associated with :
Do-N... Mandate Request Processed Sun 9/6/2... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Sun 9/6/2... 54 KB

This mail is associated with :
Three Weeks Ago

Olivia ... MFL2024D0004954 Sat 8/6/2... 784 ...
________________________________

Lilian ... MSFC Ref : D24000252MFCT/CTPL/TPD-2 // IN... Fri 7/6/20... 3 MB
Dear Sir/ Mdm,  Thanks for getting back to us! We'll make sure to update our client  Lilian Chia  | DID +65 9455 7643  

Olivia ... [EXTERNAL] - **REMINDER : LOD FINAL SETTL... Fri 7/6/20... 1 MB
________________________________

Do-N... Incoming New Document for SNM3290A Fri 7/6/20... 57 KB
This mail is associated with :

Rajes (... <Urgent Paper Survey> AIG ref: 6835432781S... Fri 7/6/20... 3 MB
Dear Rasul and Veron,  Please do paper survey, document attached views  Thank you.  Best Regards,  Rajes | Admin   LKK Auto 
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From Subject Receiv... Size Catego... Mention
Do-N... Mandate Request Processed Fri 7/6/20... 55 KB

This mail is associated with :
Rajes (... SURVEY ASSIGNMENT FOR 08/06/2024 Fri 7/6/20... 197 ...

Dear Andy,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... TPPD Survey : Claim Ref: C10029827/KR || OI–S... Fri 7/6/20... 5 MB

Dear Michael,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
do_no... MT/1280752-002 - Claim Involving SLT6050T /... Fri 7/6/20... 324 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
Do-N... Mandate Request Processed Fri 7/6/20... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 7/6/20... 55 KB

This mail is associated with :
Do-N... In House Survey - Final Mandate Fri 7/6/20... 164 ...

This mail is associated with :
Do-N... Mandate Request Processed Fri 7/6/20... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 7/6/20... 54 KB

This mail is associated with :
Do-N... Incoming New Document for SMH5259S Fri 7/6/20... 56 KB

This mail is associated with :
Do-N... Incoming New Document for SGX9929C Fri 7/6/20... 56 KB

This mail is associated with :
Rajes (... IVS23/2251 RE: SURVEY ASSIGNMENT FOR 27... Fri 7/6/20... 292 ...

Dear Loh Chee Heng,  Thank you for the email.  Dear Huey Yon,  Kindly assist CS3/LIP23012880/Rnp3.  Best Regards,  Rajes | Admin
Karen ... MT00017331 is Approved - FC REF: D2400452... Fri 7/6/20... 298 ...

WITHOUT PREJUDICE  SAVE AS TO COSTS  Dear Sirs/Madam,  Please refer to our email dated 24.05.2024 on our stand.  Best 
Do-N... Incoming New Document for SNM3290A Fri 7/6/20... 57 KB

This mail is associated with :
Rajes (... MSFC Ref : D24003279MFCT/CTPL/TPD-2 //  T... Fri 7/6/20... 523 ...

Dear Chris,  Noted with thanks.  We will close this file with at our end without billing.  Best Regards,  Rajes | Admin   LKK Auto 
Rajes (... Pre-Repair Survey by LKK - 07/06/2024 (1) Fri 7/6/20... 168 ...

Dear Siti,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Motor... FW: [EXTERNAL] - Re: ACCIDENT INVOLVING ... Fri 7/6/20... 4 MB

Dear LKK team  Noted & thanks   Jacelyn Loh  Motor & Work Injury Claims Dept  India International Insurance Pte Ltd
Rajes (... [EXTERNAL] - OD Claim/Non-Authorised : Ref: ... Fri 7/6/20... 181 ...

Dear Gabriel,  Thank you for the email.  Dear Shiau Chan,  Kindly assist CS/III23008045/Rqy3e2.  Best Regards,  Rajes | Admin   LKK 
JL Perf... LOD - ACCIDENT INVOLVING SNM843A & GB... Fri 7/6/20... 74 KB

Dear Dap,  Please refer to our LOD emailed on 20.04.2024.  Till date we have not heard from you.  Please let us have an offer for 
Yu Yu ... CREATE WORKSHOP_FBU 1956B Fri 7/6/20... 188 ...

Dear HY,  Done
Do-N... Mandate Request Processed Fri 7/6/20... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 7/6/20... 55 KB

This mail is associated with :
Do-N... In House Survey - First Mandate Fri 7/6/20... 178 ...

This mail is associated with :
Do-N... Incoming New Document for SJL486A Fri 7/6/20... 57 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 7/6/20... 55 KB

This mail is associated with :
Do-N... Incoming New Document for SHD4821E Fri 7/6/20... 57 KB

This mail is associated with :
Woon ... URGENT REMINDER FOR FINALISATION! YP16... Fri 7/6/20... 159 ...

Dear Rasul,   We refer to the matter below for your kind attention. 



31 26/6/2024 5:35 PMHueh Yin (LKK Auto)

From Subject Receiv... Size Catego... Mention
Woon ... 54th Reminder - Outstanding cases still awaiti... Fri 7/6/20... 569 ...

Dear Taufikh,   We refer to the matter below for your kind attention. 
Do-N... Inhouse survey Fri 7/6/20... 96 KB

This mail is associated with :
Do-N... In House Survey - First Mandate Fri 7/6/20... 124 ...

This mail is associated with :
Do-N... Mandate Request Processed Fri 7/6/20... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 7/6/20... 54 KB

This mail is associated with :
Do-N... 2nd tp mandate Fri 7/6/20... 131 ...

This mail is associated with :
Do-N... Mandate Request Processed Fri 7/6/20... 55 KB

This mail is associated with :
Do-N... In House Survey - First Mandate Fri 7/6/20... 176 ...

This mail is associated with :
Do-N... Mandate Request Processed Fri 7/6/20... 55 KB

This mail is associated with :
Huey ... EzClaim Login & EzClaim  Training slides - Syst... Fri 7/6/20... 153 ...

Dear All,  EZclaim new password Cntaiping2024LKK on 07062024  Best Regards,  Huey Yon | Case Handler  LKK Auto Consultants
Rajes (... aigencrypt PRE-REPAIR INSPECTION REQUEST... Fri 7/6/20... 3 MB

Dear Yvonne,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... NEW ASSIGNMENT (OUR REF: D24005061MFC... Fri 7/6/20... 2 MB

Dear Betty,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Fri 7/6/20... 55 KB

This mail is associated with :
Do-N... First Mandate Fri 7/6/20... 98 KB

This mail is associated with :
Paulin... EZCLAIM - yref :  FBS6023X  - doa 28/6/2023 , ... Fri 7/6/20... 111 ...

[Internal]  Hi Hui Yong  Our vendor informed that the data had successfully transferred to  LKK.  Please check “immediate Loss 
Seah, ... SURVEY ASSIGNMENT FOR 11/10/2023-JVJ 81... Fri 7/6/20... 443 ...

HI  VERON  Noted, pls assist to submit asap  Thanks  Best Regards  Andy Seah  Claim Department  ───────────  Liberty 
Do-N... Mandate Request Processed Fri 7/6/20... 54 KB

This mail is associated with :
Lim Te... NEW ASSIGNMENT (OUR REF: D24004974MFC... Fri 7/6/20... 102 ...

Dear Rajes,   Car not in workshop, PRI will arrange after the liability is clear.   Please advise liability clearance. 
Rajes (... NEW ASSIGNMENT (OUR REF: D24005063MFC... Fri 7/6/20... 638 ...

Dear Betty,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Elis Lai... [EXTERNAL] - RE: ACCIDENT REPORT -- SH800... Fri 7/6/20... 133 ...

Dear All,  Refer the email below, kindly to assist, thank you.  Best Regards,  Elis Lai | Account Dept   LKK Auto Consultants Pte Ltd  
Do-N... Incoming New Document for SMQ9929T Fri 7/6/20... 57 KB

This mail is associated with :
Shiau ... Pre-Repair Survey Report & Invoice of Vehicle ... Fri 7/6/20... 9 MB

Dear Ana,  Please be informed that we are in the midst of preparing report.  Dear Reports Team,  Kindly assist.  Best Regards,  Shiau
Do-N... Mandate Request Processed Fri 7/6/20... 56 KB

This mail is associated with :
MTCL... Our ref: MT/1248481-002 RE: [MC-SWA-IM941... Fri 7/6/20... 128 ...

Hi LKK,  Please let us have your survey report, LOD is in.
Rajes (... NEW ASSIGNMENT (OUR REF: D24004964MFC... Fri 7/6/20... 4 MB

Dear Betty,  Thank you for the assignment.  Repairer arrange on 10/6/24.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte 
Do-N... Mandate Request Processed Fri 7/6/20... 55 KB

This mail is associated with :
Rajes (... Pre-Repair Survey Report & Invoice of Vehicle ... Fri 7/6/20... 9 MB

Dear Ana,  Thank you for the email.  Dear Huey Yon,
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From Subject Receiv... Size Catego... Mention
Veron ... OWN DAMAGE CLAIM FOR SNM 3290 A -  3/1... Fri 7/6/20... 2 MB

Dear En Qi,  Pending approval from AIG.  Have gave them a chaser.  Once approved will send you email  Best Regards,  Veron Chen
Do-N... In House Survey - First Mandate Fri 7/6/20... 153 ...

This mail is associated with :
Rajes (... ERGO REF. CDMCG24001403  -  ACCIDENT IN... Fri 7/6/20... 4 MB

Dear Pauline,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... SURVEY ASSIGNMENT FOR 07/06/2024 Fri 7/6/20... 196 ...

Dear Andy,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for SNM8998J Fri 7/6/20... 56 KB

This mail is associated with :
Rajes (... [EXT] RE: Request to hold back estimate for SK... Fri 7/6/20... 15 ...

Dear Shushi,  Thank you for the email.  Dear Veron,  Kindly assist CS/SGK24004411/Rvcm4.  Best Regards,  Rajes | Admin   LKK Auto
Do-N... Mandate Request Processed Fri 7/6/20... 56 KB

This mail is associated with :
Do-N... Mandate Request Processed Fri 7/6/20... 54 KB

This mail is associated with :
Rajes (... LKK \ CMTD2401905/THE(nr) - GBF726J | SKK5... Fri 7/6/20... 219 ...

Dear Grace,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Hui Mi... Reports closed on  06 June 2024 (for submissi... Fri 7/6/20... 79 KB

Dear All,   Please be informed No SUR case for 06 June 2024.  Thanks.  Best Regards,   Huimin| QA   LKK Auto Consultants 
Hui Mi... Reports closed on 05 Jun 2024 (for submission... Fri 7/6/20... 95 KB

Dear All,  Please be informed that the cases listed in the attachment are those closed case for your further action.  Dear Account,
Do-N... Incoming New Document for SNM8998J Fri 7/6/20... 56 KB

This mail is associated with :
Alfred ... FBS 6023X-SNM23D205168-DOA: 28/06/2023 ... Thu 6/6/2... 587 ...

[Internal]  Hi Huey Yon  As advised, you are unable to find records in ezclaims.  In view of the above, we have created Merimen 
Do-N... Incoming New Document for SNQ6389J Thu 6/6/2... 55 KB

This mail is associated with :
norepl... New message for Service Request 325797 / Ve... Thu 6/6/2... 54 KB

HSBC Life has sent you a message for claim number S3M04QL3.
Do-N... 3rd tp mandate Thu 6/6/2... 130 ...

This mail is associated with :
Do-N... Mandate Request Processed Thu 6/6/2... 55 KB

This mail is associated with :
Seah, ... SURVEY ASSIGNMENT FOR 03/01/2024-SNE 1... Thu 6/6/2... 4 MB

Dear Sir/Madam  This Tutoring case will reassign to Quy   Kindly forward your final report to him and cc me  .  Aside to Quy   Kindly 
Do-N... Mandate Request Processed Thu 6/6/2... 55 KB

This mail is associated with :
Do-N... Mandate Request Processed Thu 6/6/2... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Thu 6/6/2... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Thu 6/6/2... 54 KB

This mail is associated with :
Rajes (... D24005057/Strides/CJ  ACCIDENT INVOLVING... Thu 6/6/2... 365 ...

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Veron ... OD CLAIM FOR SNQ 6389 J, DOA: 31/5/2024 -... Thu 6/6/2... 5 MB

Dear En Qi,  As instructed by our client , please proceed to repair the insured vehicle SNQ 6389J (Excess $300/-).
do_no... MT/1280316-002 - Claim Involving SDY3331X ... Thu 6/6/2... 323 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
Do-N... Incoming New Document for SKC5802Z Thu 6/6/2... 56 KB

This mail is associated with :
Rajes (... TPPD Survey : Claim Ref: C10029735/HY || OI–... Thu 6/6/2... 4 MB

Dear Michael,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
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From Subject Receiv... Size Catego... Mention
Rajes (... ORef:  23/24/24/VC05/028720 -  Paper re-surv... Thu 6/6/2... 11 ...

Dear Huey Yon and Marcus,  Please do paper survey, document attached in views.  Thank you.  Best Regards,  Rajes | Admin   LKK 
Motor... [EXTERNAL] - PRI | Our Ref: CY.SMW7011Y.24.... Thu 6/6/2... 2 MB

Dear Sir & Madam   Apologies for the inconvenience  I will resign to *Autolyst Pte Ltd*  Kindly ignore below email.   Thanks   
Juraid... TP CASES FARMED OUT TO LKK ON 29/05/2024 Thu 6/6/2... 126 ...

Classification: Restricted   Dear Meng  Yan  Please refer to Claim No & OIC info as provided in the List.  SN  Officer  Claim No.  OIV  
Claims TPPD Survey : Claim Ref: C10029735/HY || OI–... Thu 6/6/2... 4 MB

Dear Team,  We would like to request TP survey for TP VEH NO SHA3401G. TP chose LKK to survey the vehicle. 
Claims TPPD Survey : Claim Ref: C10029735/HY || OI–... Thu 6/6/2... 66 KB

Claims would like to recall the message, "TPPD Survey : Claim Ref: C10029735/HY || OI–SND5362K (Grey) TP-SHA3401G || Ests: 
Do-N... Mandate Request Processed Thu 6/6/2... 54 KB

This mail is associated with :
Rajes (...  RE: Re: TP Claim GBF3054U & GBH9575H | GA... Thu 6/6/2... 2 MB

Dear Jeannie,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... TPPD Survey : Claim Ref: C10029806/ML || OI–... Thu 6/6/2... 2 MB

Dear Sir/Mdm,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... 23/24/24/VC05/029341- (ARRANGE SURVEY - ... Thu 6/6/2... 834 ...

Dear Charmaine,  Noted with thanks.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for SNH3928X Thu 6/6/2... 56 KB

This mail is associated with :
Rajes (... Re : DMPC2300459H/02/CT ( SNF8745J) Thu 6/6/2... 167 ...

Dear Crystabelle,  Thank you for the email.  Dear Shiau Chan,
Rajes (... Pre-Repair Survey by LKK - 06/06/2024 (1) Thu 6/6/2... 177 ...

Dear Siti,  Thank you for the assignment.  Please be informed that vehicle (SKL999A) not in the workshop, repairer will arrange.  Best
Rajes (... CTI I OD - SFA7755H I DOA 27/04/2024 - VEHI... Thu 6/6/2... 3 MB

Dear Jacqueline,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Yu Yu ... CREATE WORKSHOP_FBQ 6555M Thu 6/6/2... 163 ...

Dear HY,  Done
Rajes (... REF: 23/24/24/VC05/029258- NAN5803 (Pre-I... Thu 6/6/2... 3 MB

Dear Charmaine,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Claims... ACCIDENT INVOLVING SKM 548 M AND YOU... Thu 6/6/2... 4 MB

Dear All,  Attached above is the Estimate for your kind reference.  Kindly advise liability clearance and direct settlement.  Thank you.
Do-N... Mandate Request Processed Thu 6/6/2... 55 KB

This mail is associated with :
Rajes (... OUR REF:MFL2023D0012515/01 TP VEHICLE N... Thu 6/6/2... 158 ...

Dear Steve and Huey Yon,  Please do paper survey, document attached in views.  Thank you.  Best Regards,  Rajes | Admin   LKK 
Lilian ... D24000252MFCT/CTPL/CL/TPD2 INSURED VE... Thu 6/6/2... 860 ...

Dear Sir/ Mdm,  In order to proceed with ordering the parts, it is crucial for us to have clarity on the liability.  We kindly request to 
do_no... MT/1279393-002 - Claim Involving SMP9640E ... Thu 6/6/2... 324 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
norepl... Service appointment in Vendor Portal: claim S... Thu 6/6/2... 50 KB

HSBC Life confirms your appointment as Surveyor / Assessor (Company), to carry out Pre-Repair Survey service for claim number 
Seah, ... SURVEY ASSIGNMENT FOR 03/10/2023-  SLS ... Thu 6/6/2... 7 MB

Dear Sir/Madam  This Tutoring case will reassign to Thinh  Kindly forward your final report to him and cc me  .  Aside to Thinh  
norepl... New message for service request 325281, vehi... Thu 6/6/2... 51 KB

HSBC Life has sent you a message for claim number S3M04LTF.
Veron ... SURVEY ASSIGNMENT FOR 03/01/2024-SNE 1... Thu 6/6/2... 4 MB

Dear Andy,  Enclosed preliminary revised SNE 1268X  Best Regards,  Veron Chen | Case Handler  Own Damage & Third Party 
Rajes (... Pre-Repair Survey Report & Invoice of Vehicle ... Thu 6/6/2... 12 ...

Dear Shiau Chan and Kenneth,  Please do paper survey, document attached in views.  Thank you.  Best Regards,  Rajes | Admin   
Rajes (... Accident involving SJY6617G & SLR6004M on ... Thu 6/6/2... 299 ...

Dear Jerleen,  Noted with thanks.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... RE:SN 64 S TP Claim against SPF SMS 1267 L (... Thu 6/6/2... 207 ...

Dear Sandra,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
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From Subject Receiv... Size Catego... Mention
Rajes (... aigencrypt PRE-REPAIR INSPECTION REQUEST... Thu 6/6/2... 1 MB

Dear Yvonne,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... TPPD Survey : Claim Ref: C10029504/JK || OI–S... Thu 6/6/2... 6 MB

Dear Michael,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
T K Lee REF: 23/24/24/VC05/028814- Accident involvin... Thu 6/6/2... 107 ...

Dear Ezlyna,  Any updates on the status or offer for this case? LOD was sent to you on 15/03/2024.  Kindly update me.  Thank you.  
T K Lee FW: Re: FW: Accident involving SJG969A & SJT... Thu 6/6/2... 96 KB

Dear Daphne,  Any updates on the status or offer for this case? LOD was sent to you on 15/03/2024.  Kindly update me.  Thank you.
Lee Br... FW: Re: FW: Accident involving SFR1871E & S... Thu 6/6/2... 108 ...

Dear Daphne,  Any updates on the status or offer for this case? LOD was sent to you on 18/03/2024.  Kindly update me.  Thank you.
Do-N... Incoming New Document for SJT5658X Thu 6/6/2... 56 KB

This mail is associated with :
Rajes (... SOP file ref: 24.31770 : DC / OC SUIT NO. 735 ... Thu 6/6/2... 150 ...

Dear Xin Yi,  Thank you for the email.  Dear Shiau Chan,  Kindly assist CS3/ASM21008530/Eqce2-1.  Best Regards,  Rajes | Admin   
Rajes (... TPPD Survey : Claim Ref: C20029581/CH || OI–... Thu 6/6/2... 8 MB

Dear Michael,  Thank you for the assignment.  Repairer arrange on 7/6/24.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte 
Rajes (... PRS FOR ACCIDENT INVOLVING SBS3350X & ... Thu 6/6/2... 1 MB

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... DMCV2400079H/02/ST PRI of SMN4203C // D... Thu 6/6/2... 224 ...

Dear Thana,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Bazlin ... FW - ACCIDENT INVOLVING MID20375 & SG5... Thu 6/6/2... 412 ...

Hi Hsiao Tong   Any updates for this case?  Can make an offer today?  Thank You  Best Regards  Manager, Claims  Mobile   +65 
norepl... Invoice status in Vendor Portal: claim S3M04Q... Thu 6/6/2... 51 KB

HSBC Life has Approved your invoice for service Pre-Repair Survey you have carried out for claim number S3M04QSL.
Rajes (... PRI for SBS6411J  - Our Insured: SG1699R on 3... Thu 6/6/2... 2 MB

Dear Jie Jun,
T K Lee FW: Re: Accident involving SNC6699M & SKP3... Thu 6/6/2... 103 ...

Dear Daphne,  Any updates or offer on this case? LOD was sent on 29/01/2024 there is no reply from your side.  Thank you.  
Rajes (... PRI for GBD403B – Our Insured: SG5818M on ... Thu 6/6/2... 232 ...

Dear Karen,  Noted with thanks.  Dear Huey Yon,
Yu Yu ... CREATE WORKSHOP_SNA 558L Thu 6/6/2... 193 ...

Dear HY,  Done
Yu Yu ... CREATE WORKSHOP_SLU 9706K Thu 6/6/2... 186 ...

Dear RJ,  Done
Do-N... Mandate Request Processed Thu 6/6/2... 54 KB

This mail is associated with :  SMK1639P (202332005794)  OD
Do-N... Pls finalize and submit mandate asap Thu 6/6/2... 53 KB

This mail is associated with :  SMK1639P (202332005794)  OD
Do-N... Incoming New Document for SNQ6389J Thu 6/6/2... 55 KB

This mail is associated with :
GERAL... OREF: 23/24/24/VC05/029345  TBA-  SH2727G... Thu 6/6/2... 2 MB

Lonpac External - General  Lonpac External - General  Dear Rajes,  Attached OI report.  Best Regards  Gerald Poh  Senior Claims 
norepl... Invoice status in Vendor Portal: claim S3M04Q... Thu 6/6/2... 51 KB

HSBC Life has Approved your invoice for service Standard workshop survey you have carried out for claim number S3M04QJ5.
Rajes (... Accident claims involving 20430MID & SBS642... Thu 6/6/2... 2 MB

Dear Yi Xuan,  Noted with thanks.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for SKS2931U Thu 6/6/2... 56 KB

This mail is associated with :
norepl... Invoice status in Vendor Portal: claim S2M047... Thu 6/6/2... 51 KB

HSBC Life has Approved your invoice for service Pending verification - Direct Settlement you have carried out for claim number 
Do-N... Mandate Request Processed Thu 6/6/2... 56 KB

This mail is associated with :
Do-N... Incoming New Document for SNH3928X Thu 6/6/2... 55 KB

This mail is associated with :
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Do-N... Incoming New Document for GBM5269S Thu 6/6/2... 59 KB

This mail is associated with :
Do-N... Incoming New Document for SMW7011Y Thu 6/6/2... 55 KB

This mail is associated with :
Lawre... First Mandate Thu 6/6/2... 330 ...

GBL9134B  Best Regards,  Lawrence Teo  Tan Chong Motor Sales Pte Ltd
Do-N... Mandate Request Processed Thu 6/6/2... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Wed 5/6/... 55 KB

This mail is associated with :
do_no... MT/1257683-003 - Claim Involving SLB7342P /... Wed 5/6/... 323 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
Siti Ra... TP CASES FARMED OUT TO LKK ON 04/06/2024 Wed 5/6/... 320 ...

Classification: Restricted   Good Day,  Please refer to the updated Claim No & OIC for your reference.  SN  Claim No.  OIC  Vehicle  
Do-N... Mandate Request Processed Wed 5/6/... 55 KB

This mail is associated with :
Rajes (... [EXTERNAL] - Re: Fire case - SKZ7250G 04/06/... Wed 5/6/... 3 MB

Dear Gabriel,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Josep... NEW ASSIGNMENT (OUR REF:  D24004956MF... Wed 5/6/... 11 ...

Hi Rajes,  The car not in workshop yet.  Can we arrange 6/6/2024 10.30am-11.30am for survey?  Thanks  Best regards,  Joseph Tee 
Rajes (... [EXTERNAL] - REQUEST FOR PRE-REPAIR INSP... Wed 5/6/... 214 ...

Dear Jacelyn,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Claims OWN DAMAGE CLAIM FOR SDY 886 G - DOA ... Wed 5/6/... 431 ...

Dear Veron,  Attached tax invoice & DV for your perusal. We will be submitting the original documents to Adrian shortly.  Please 
Rajes (... ACCIDENT INVOLVING SKL 7179 D AND YOUR... Wed 5/6/... 204 ...

Dear Tony,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... NEW ASSIGNMENT (OUR REF: D24004556MFC... Wed 5/6/... 2 MB

Dear Chris,  Noted with thanks.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... [EXTERNAL] - REQUEST ARRANGE PRI FOR GB... Wed 5/6/... 171 ...

Dear Jacelyn,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... TPPD Survey : Claim Ref: C10029760/JK || OI–S... Wed 5/6/... 5 MB

Dear Michael,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... DS | EL Ref: DMPC2400498H/ST | 02. TPPD - S... Wed 5/6/... 303 ...

Dear Sherell,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... PRI for SLU9706K  - Our Insured: SHB5579J on ... Wed 5/6/... 2 MB

Dear Hua Yen,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... NEW ASSIGNMENT (OUR REF:  D24004967MF... Wed 5/6/... 2 MB

Dear Betty,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... NEW ASSIGNMENT (OUR REF: D24004909MFC... Wed 5/6/... 3 MB

Dear Betty,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... TPPD Survey : Claim Ref: C10029743/KY || OI–S... Wed 5/6/... 4 MB

Dear Michael,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... NEW ASSIGNMENT (OUR REF: D24004968MFC... Wed 5/6/... 4 MB

Dear Betty,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... TPPD Survey : Claim Ref: C10029660/KR || OI–S... Wed 5/6/... 3 MB

Dear Michael,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... aigencrypt PRE-REPAIR INSPECTION REQUEST... Wed 5/6/... 1 MB

Dear Yvonne,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... SNM22D205442/C02/XD331P/TAYHP / FW: PR... Wed 5/6/... 1 MB

Dear Julie,  Thank you for the email.  Dear Shiau Chan,  Kindly assist CS3/CTI22007464/Gqy3e2.  Best Regards,  Rajes | Admin  LKK 
Rajes (... NEW ASSIGNMENT (OUR REF:  D24004972MF... Wed 5/6/... 2 MB

Dear Betty,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Bazlin ... INDEPENDENT SURVEY FOR ACCIDENT INVOL... Wed 5/6/... 6 MB

Hi Rajes   Noted with thanks.  Thank You  Best Regards  Manager, Claims  Mobile   +65 9199 0025
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Rajes (... [EXTERNAL] - SA - 1st Notice to Conduct Pre-... Wed 5/6/... 2 MB

Dear Jacelyn,  Noted with thanks.  We will close this file at our end without billing.  Best Regards,  Rajes | Admin   LKK Auto 
Kevin ... NON REPORTING D24003279MFCT/CTPL/CL T... Wed 5/6/... 109 ...

Dear All,  We have yet received any respond on the liability for this case.  Can we have an update on this ?  Thank You & Best 
Claims... [EXTERNAL] - Arrange for survey - Acc on 02.0... Wed 5/6/... 3 MB

Dear Sir/mdm,  Appreciate if you can advise on accident labiality   Regards,  Siew Chin  Claims Advisory  Progressive Car Care Pte 
Rajes (... Our ref: AR-2024-2724; Your ref: Pls advise | Tr... Wed 5/6/... 219 ...

Dear Charmaine,  Thank you for the assignment.  Repairer arrange on 6/6/24.  Best Regards,  Rajes | Admin   LKK Auto Consultants 
Rajes (... Allianz ref - GBF7820Z / Our ref – SKU8474Y Bi... Wed 5/6/... 241 ...

Dear Jess,  Thank you for the email.  Dear CS-Team,
Do-N... Mandate Request Processed Wed 5/6/... 54 KB

This mail is associated with :
Rajes (... NR    EL REF : DMPU2400015H/02/CT  ACCIDE... Wed 5/6/... 214 ...

Dear Christine,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... Pre-Repair Survey by LKK - 04/06/2024 (2) Wed 5/6/... 169 ...

Dear Siti,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best Regards,  
Rajes (... NEW ASSIGNMENT (OUR REF:  D24004953MF... Wed 5/6/... 5 MB

Dear Betty,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... OUR REF: SNM24D200800/SGX5009J/C02/TA... Wed 5/6/... 258 ...

Dear Aliff,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... SURVEY ASSIGNMENT FOR 05/06/2024 Wed 5/6/... 240 ...

Dear Andy,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for YQ298Y Wed 5/6/... 56 KB

This mail is associated with :
Rajes (... NOTICE OF PRE-REPAIR INSPECTION  - YOUR ... Wed 5/6/... 220 ...

Dear Charmaine,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... PRI for SBS6357H  - Our Insured: SMB1585H o... Wed 5/6/... 834 ...

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for SKS2931U Wed 5/6/... 55 KB

This mail is associated with :
Rajes (... NEW ASSIGNMENT (OUR REF: D24004929MFC... Wed 5/6/... 4 MB

Dear Betty,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Alfred ... Damage to Car Park Metal Bollard by GBF5787... Wed 5/6/... 2 MB

[Internal]
Rajes (... D24004963MFSH/Strides/TPD Accident Involvi... Wed 5/6/... 2 MB

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... TPPD Survey : Claim Ref: C10029768/HY || OI–... Wed 5/6/... 3 MB

Dear Sir/Mdm,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D202830... Wed 5/6/... 208 ...

Dear Alfred,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
do_no... MT/1280036-002 - Claim Involving SJR7605X /... Wed 5/6/... 324 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
Do-N... 2nd mandate Wed 5/6/... 137 ...

This mail is associated with :
Do-N... Mandate Request Processed Wed 5/6/... 54 KB

This mail is associated with :
Rajes (... NEW ASSIGNMENT (OUR REF: D24004954MFC... Wed 5/6/... 2 MB

Dear Betty,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Claims... OWN DAMAGE CLAIM FOR SNM 8998 J DATE... Wed 5/6/... 597 ...

Dear Huey Yon,  Urgent.  Kindly advise repair approval.
Rajes (... TPPD Survey : Claim Ref: C10029753/KR || OI–S... Wed 5/6/... 5 MB

Dear Michael,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... mandate 02 Wed 5/6/... 102 ...

This mail is associated with :
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Do-N... Mandate Request Processed Wed 5/6/... 54 KB

This mail is associated with :
Kenji L... TPPD Survey : Claim Ref: C10029678/HY || OI–... Wed 5/6/... 459 ...

Dear Rajes,  May I know which surveyor will be assigned to this case?  Thank you  Kenji Lee   Bodyshop  Hong Seh Group of 
Celine ... Damage to Car Park Metal Bollard by GBF5787... Wed 5/6/... 1 MB

Dear Alfred,  Accident report submitted in Gears.  Best Regards,  Celine Fong   LKK Auto Consultants Pte Ltd
Darren... SMH4991S KIA STONIC Wed 5/6/... 64 KB

WITHOUT PREJUDICE  Dear LKK,  Kindly refer to the email below, is there any update for above vehicle cost of repair amount?  
Hui Mi... Reports closed on 04 Jun 2024 (for submission... Wed 5/6/... 100 ...

Dear All,  Please be informed that the cases listed in the attachment are those closed case for your further action.  Dear Account,
Yu Yu ... Report Send Back Alerts - SKG131M (OD) Wed 5/6/... 56 KB

Dear Huey Yon,  FYNA pls  Pending DV & Final Bill   CS/CTI23012825/RNP3M4  Best Regards,   Yuyu | Account Dept    LKK Auto 
Yu Yu ... Report Send Back Alerts - JSA5924 (TP) Wed 5/6/... 61 KB

Dear Huey Yon,  FYNA pls  Pending for Survey Report   CS3/MSG24002698/UNP3E2  Best Regards,   Yuyu | Account Dept    LKK 
Yu Yu ... Report Send Back Alerts - GBC3182Z (TP) Wed 5/6/... 58 KB

Dear Huey Yon,  FYNA pls  Pending for Survey Report  CS3/III23011265/RNP3M4  Best Regards,   Yuyu | Account Dept    LKK Auto 
noreply BONG HUEH YIN Leave Approved Wed 5/6/... 56 KB

________________________________  Leave Approved. 
Yu Yu ... Report Send Back Alerts - SLV1118E (OD) Wed 5/6/... 56 KB

Dear Veron,  FYNA pls  Pending DV & Final Bill   CS/III24001327/RVY3E2  Best Regards,   Yuyu | Account Dept    LKK Auto 
Yap M... [EXTERNAL] - REQ FOR DIRECT SETTLEMENT - ... Wed 5/6/... 3 MB

Dear Rasul and Mei Kwan,  Noted booking full. Do not come for session. I will get back with re-schedule proposal.  Thank you.  Best
Leong,... Reminder_Action_Outstanding_Cases Wed 5/6/... 80 KB

Dear SJE Partners.  We refer to the list of outstanding cases that we have been in communications with you through the past 
Veron ... LKK/AL / CMTD2401773/AGC(nr) | Our Referen... Wed 5/6/... 158 ...

Dear Grace,  Please be informed that we have inspected the vehicle SNK 6984Y on 27/5/2024.  We are pending estimate from 
Do-N... Mandate Request Processed Tue 4/6/2... 55 KB

This mail is associated with :
Do-N... Incoming New Document for SMK3681C Tue 4/6/2... 56 KB

This mail is associated with :
Celine ... Request for survey report: TPPD survey: Claim ... Tue 4/6/2... 682 ...

Dear Mr Ng,  Enclosed preliminary advice of vehicle SLQ 2303G.   Thank you.  Best Regards,  Celine Fong   LKK Auto Consultants Pte
Do-N... Incoming New Document for SJA7722E Tue 4/6/2... 58 KB

This mail is associated with :
JL Perf... LOD - ACCIDENT INVOLVING SKG9992K & SF... Tue 4/6/2... 89 KB

Dear HT,  Please refer to our email dated 06.05.2024 .  This is a long dragged case by Ezlyna since 29.01.2024.  Please advise 
Do-N... Mandate Request Processed Tue 4/6/2... 55 KB

This mail is associated with :
Rajes (... EL REF : DMPC2400690H/02/ST SNR2929Y & S... Tue 4/6/2... 284 ...

Dear Christine,  Please provide date of accident or TP GIA.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Mei K... TP Claim SMJ1116L & SKS6754M (AIG) Tue 4/6/2... 2 MB

Hi   Kindly assist.  Thank you.  Best Regards,  Mei Kwan | Admin   Third Party Direct Settlement  LKK Auto Consultants Pte Ltd
Rajes (... NEW ASSIGNMENT (OUR REF: D24004862MFC... Tue 4/6/2... 2 MB

Dear Betty,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Claims TPPD Survey : Claim Ref: C10029753/KR || OI–S... Tue 4/6/2... 5 MB

Dear Team,  We would like to request TP survey for TP VEH NO SMN3415P. TP chose LKK to survey the vehicle. 
Claims TPPD Survey : Claim Ref: C10029753/KR || OI–S... Tue 4/6/2... 66 KB

Claims would like to recall the message, "TPPD Survey : Claim Ref: C10029753/KR || OI–SNM8872M (Black) TP-SMN3415P || Ests: 
Rajes (... TPPD Survey : Claim Ref: C10029775/JK || OI–S... Tue 4/6/2... 3 MB

Dear Michael,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... NON REPORTING  D24004907MFBP/SMRT/EL ... Tue 4/6/2... 1 MB

Dear Hua Yen,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Tue 4/6/2... 54 KB

This mail is associated with :  SKM8991M (202332014047)
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Do-N... Incoming New Document for SKQ9591G Tue 4/6/2... 56 KB

This mail is associated with :
Moha... 23/24/24/VC05/028716- ACCIDENT INVOLVIN... Tue 4/6/2... 268 ...

SC-Restricted  Hi LKK,  After yesterday survey, only Izeem has done its final survey.   Still pending for Merc side to complete the 
Do-N... Inhouse survey Tue 4/6/2... 92 KB

This mail is associated with :
Do-N... Mandate Request Processed Tue 4/6/2... 55 KB

This mail is associated with :
Huey ... PRI for SMA6301H Tue 4/6/2... 983 ...

HI,  fyna  Best Regards,  Huey Yon | Case Handler  LKK Auto Consultants
claims OD CLAIM FOR SDB 9600 B, DOA: 31/5/2024 -... Tue 4/6/2... 481 ...

Dear all..  Kindly find above attached is the estimate for your perusal.   Best Regards,  Kee Siang  Claims Advisor  (Reg No 
Rajes (... ACCIDENT INVOLVING GBH9599P AND SHF19... Tue 4/6/2... 370 ...

Dear Hua Yen,  Noted with thanks.  Arrange 24/6/24 after 10am.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Inhouse survey Tue 4/6/2... 140 ...

This mail is associated with :  SMF3303X (202332014308)  OD
Do-N... Mandate Request Processed Tue 4/6/2... 54 KB

This mail is associated with :  SMF3303X (202332014308)  OD
Phoeb... Our Ref: SNM24D203069/YQ1628Y/C02/XIEXJ ... Tue 4/6/2... 2 MB

[Internal]  Dear Sir,  Please find OI GIA report attached.
Rajes (... [EXTERNAL] - Our Reference: SJA7722E || Your ... Tue 4/6/2... 326 ...

Dear Jacelyn,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Eric W... NEW ASSIGNMENT (OUR REF: D24002303MFC... Tue 4/6/2... 245 ...

Dear Rajes,  Please close off the matter on your end as we received BOLA LOD.  Third-party have claimed OD instead.  Thank you.  
Rajes (... PRI for YQ7421L – Our Insured: SHB1178J on 2... Tue 4/6/2... 2 MB

Dear Hua Yen,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... SURVEY ASSIGNMENT FOR 04/06/2024 SLC41... Tue 4/6/2... 552 ...

Dear Andy,  Noted with thanks.  Repairer arrange 5/6/24.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... Pre-Repair Survey by LKK - 04/06/2024 (1) Tue 4/6/2... 168 ...

Dear Siti,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best Regards,  
Rajes (... NEW ASSIGNMENT (OUR REF:  D24004472MF... Tue 4/6/2... 5 MB

Dear Betty,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Tue 4/6/2... 54 KB

This mail is associated with :
SIEWY... TP CLAIM SURVEY: SLT7904Z // SLW4706H Tue 4/6/2... 111 ...

Hi Mr Taufikh,   Can we have the calculation please ?  Thank you.   Regards,  SIEW YING  Senior Finance Executive   Dickson Auto 
do_no... MT/1279983-002 - Claim Involving GBG2108A ... Tue 4/6/2... 323 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
Rajes (... NEW ASSIGNMENT (OUR REF:  D24004663MF... Tue 4/6/2... 3 MB

Dear Betty,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... OUR REF.: E21-122856.24 (SMQ 6784M @ 2/6/... Tue 4/6/2... 243 ...

Dear Jenny,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
JL Perf... LOD - ACCIDENT INVOLVING SKS9116K & YP... Tue 4/6/2... 94 KB

Dear HT,  Please assist to look into this case for closure.  Thank You.  Regards,  Joanne
MG So... SNQ1343Z-TOYOTA HARRIER (PRE-INSPECTIO... Tue 4/6/2... 2 MB

Hi All,  Please refer to the attached GIA report for your reference.  Thank you.  Best Regards,  Ms Hong  MG Solution Pte Ltd 
Do-N... Mandate Request Processed Tue 4/6/2... 54 KB

This mail is associated with :
Rajes (... Survey Request - Manual Assigned Tue 4/6/2... 1 MB

Dear Crystal,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... Request TP Independent survey for SNJ7472G ... Tue 4/6/2... 460 ...

Dear Shah,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... TPPD Survey : Claim Ref: C10029647/ML || OI–... Tue 4/6/2... 2 MB

Dear Michael,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
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Do-N... 1st TP mandate Tue 4/6/2... 206 ...

This mail is associated with :
Do-N... Mandate Request Processed Tue 4/6/2... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Tue 4/6/2... 54 KB

This mail is associated with :
VAuG ... SJP1803R- LONPAC TP - DOA: 07/05/2024 - Y... Tue 4/6/2... 84 KB

Good Morning,  Can we confirm liability for this case?  Thanks and best regards,
Rajes (... aigencrypt PRE-REPAIR INSPECTION REQUEST... Tue 4/6/2... 10 ...

Dear Yvonne,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Lim, St... Paper Resurvey - FBH7171A - Our Ref: 2023 32... Tue 4/6/2... 2 MB

Internal  Thank you Elis.  Best Regards  Steve Lim   Claims & Performance Management  Allianz Insurance Singapore Pte. Ltd. | UEN 
Rajes (... DS | EL Ref: DMPC2400465H/ST | 02. TPPD - G... Tue 4/6/2... 282 ...

Dear Sherell,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Inhouse survey Tue 4/6/2... 141 ...

This mail is associated with :  SMF3303X (202332014308)  OD
Do-N... Mandate Request Processed Tue 4/6/2... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Tue 4/6/2... 54 KB

This mail is associated with :  SMF3303X (202332014308)  OD
Rajes (... [EXTERNAL] - PRI - SKS2931U - DOA (01.06.20... Tue 4/6/2... 221 ...

Dear Jacelyn,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Rajes (... [Request for PRS] Accident against QX790A on... Tue 4/6/2... 1 MB

Dear Mr Lai Pengchong,  Noted with thanks.  We will arrange accordingly.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte 
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D202724... Tue 4/6/2... 140 ...

Dear Phoebe,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... NEW ASSIGNMENT (OUR REF: D24004802MFC... Tue 4/6/2... 3 MB

Dear Betty,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Do-N... Mandate Request Processed Tue 4/6/2... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Tue 4/6/2... 54 KB

This mail is associated with :
Do-N... In House Survey - Second Mandate Tue 4/6/2... 178 ...

This mail is associated with :
Rajes (... MT00017412 is Approved Tue 4/6/2... 3 MB

Dear Caroline,  Thank you for the assignment.  Best Regards,  Rajes | Admin  LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for SNG6875A Tue 4/6/2... 55 KB

This mail is associated with :
Do-N... Incoming New Document for SLU2710T Tue 4/6/2... 56 KB

This mail is associated with :
Hui Mi... Reports closed on 03 Jun 2024 (for submission... Tue 4/6/2... 99 KB

Dear all,  Please be informed that the cases listed in the attachment are those closed case for your further action.  Dear Account,
Do-N... Mandate Request Processed Tue 4/6/2... 53 KB

This mail is associated with :
Do-N... Mandate Request Processed Tue 4/6/2... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Mon 3/6/... 54 KB

This mail is associated with :
Do-N... Mandate Request Processed Mon 3/6/... 54 KB

This mail is associated with :
Do-N... mandate 02 Mon 3/6/... 103 ...

This mail is associated with :
Do-N... Mandate Request Processed Mon 3/6/... 54 KB

This mail is associated with :



40 26/6/2024 5:35 PMHueh Yin (LKK Auto)

From Subject Receiv... Size Catego... Mention
Do-N... Mandate Request Processed Mon 3/6/... 55 KB

This mail is associated with :
Rajes (... Service appointment in Vendor Portal: claim S... Mon 3/6/... 49 KB

Dear Steve and Huey Yon,  Please do paper survey, document attached in views.  Thank you.  Best Regards,  Rajes | Admin  LKK 
Kuru ... APPOINTMENT OF SJE: OUR REF: L.24.0417.JT ... Mon 3/6/... 703 ...

Dear Sirs,  We refer to your letter of 3 June 2024.  We confirm that you will be appointing LKK Auto Consultants Pte Ltd to be the 
Do-N... Mandate Request Processed Mon 3/6/... 54 KB

This mail is associated with :
Do-N... Incoming New Document for SNB3919D Mon 3/6/... 56 KB

This mail is associated with :
Do-N... Mandate Request Processed Mon 3/6/... 55 KB

This mail is associated with :
Do-N... Incoming New Document for YQ298Y Mon 3/6/... 55 KB

This mail is associated with :
Celine ... SURVEY OF 10FT TOYOTA DYNA GBB607D Mon 3/6/... 2 MB

Dear Sophia,  Thank you for the email.  Our fee charge for Physical Re-inspection is $500.00 (before GST).  Best Regards,  Celine 
Rajes (... Accident on 1 June 2024. Mon 3/6/... 3 MB

Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... TPPD Survey : Claim Ref: C10029740/MC || OI–... Mon 3/6/... 9 MB

Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... MT00017405 is Approved Mon 3/6/... 772 ...

Best Regards,  Rajes | Admin  LKK Auto Consultants Pte Ltd
Do-N... Incoming New Document for SGN8786G Mon 3/6/... 57 KB

This mail is associated with :
Tobiah... Company Meeting (Wednesday, 05th June 202... Mon 3/6/... 40 KB

Dear colleagues,  Please be informed that the company meeting will be held this Wednesday, 05th June 2024 at 4pm (Basement).  
Do-N... Incoming New Document for SNJ9407H Mon 3/6/... 55 KB

This mail is associated with :
Do-N... Incoming New Document for GBD3282M Mon 3/6/... 56 KB

This mail is associated with :
do_no... MT/1279949-001 - Claim Involving SDL9808S ... Mon 3/6/... 323 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
do_no... MT/1277825-002 - Claim Involving SCR1683S ... Mon 3/6/... 324 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
do_no... MT/1279619-002 - Claim Involving SHB8818A ... Mon 3/6/... 324 ...

Dear Sir / Madam,  We refer to the above claim.  Enclosed is the letter / document for your necessary attention.  Yours sincerely  
Rajes (... Pre-Repair Survey by LKK - 31/05/2024 (2) Mon 3/6/... 61 KB

Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... [Request for PRS] Accident against TP387M on... Mon 3/6/... 3 MB

Dear Pengchong,  Thank you for the assignment.  Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Rajes (... PRE-REPAIR SURVEY-Our Ref: SNM24D202895... Mon 3/6/... 149 ...

Dear Irene,  Thank you for the email.  Dear Huey Yon,  Kindly assist CS/CTI24004167/Knp3  Best Regards,  Rajes | Admin   LKK Auto 
Rajes (... NEW ASSIGNMENT (OUR REF: D24004854MFC... Mon 3/6/... 2 MB

Best Regards,  Rajes | Admin  LKK Auto Consultants Pte Ltd
Do-N... First Mandate Mon 3/6/... 99 KB

This mail is associated with :
Do-N... Mandate Request Processed Mon 3/6/... 54 KB

This mail is associated with :
Rajes (... Survey Request - Manual Assigned Mon 3/6/... 560 ...

Dear Crystal,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
Shiau ... ACC INVLVNG GBH572A & SHC474E ON 29/0... Mon 3/6/... 81 KB

Dear Assignments Team,  FYI.  Best Regards,  Shiau Chan (Ms) | Senior Case Handler  Own Damage & Third Party Property Damage 
Rajes (... ERGO REF. CDMPG24001352  -  Pre Repair Sur... Mon 3/6/... 2 MB

Dear Pauline,  Thank you for the assignment.  Please be informed that vehicle not in the workshop, repairer will arrange.  Best 
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From Subject Receiv... Size Catego... Mention
Do-N... Mandate Request Processed Mon 3/6/... 54 KB

This mail is associated with :
Do-N... First Mandate Mon 3/6/... 110 ...

This mail is associated with :
Do-N... Incoming New Document for GBC3182Z Mon 3/6/... 58 KB

This mail is associated with :
Veron ... ref: accident involving your insured SMJ7370D ... Mon 3/6/... 83 KB

Dear Pauline,  Kindly provides us claim number  Best Regards,  Veron Chen | Case Handler  Own Damage & Third Party Property 
Rajes (... D24004881MFSH./STRIDES/EL/TPD Accident i... Mon 3/6/... 2 MB

Dear Harminder,  Thank you for the assignment.  Best Regards,  Rajes | Admin  LKK Auto Consultants Pte Ltd
Seah, ... SURVEY ASSIGNMENT FOR 28/03/2023 SLN15... Mon 3/6/... 172 ...

Hi Shiau Chan  Kindly submit your surveyor recommendation report if cannot finalise by 7th of June  Thanks  Best Regards  Andy 
Do-N... Mandate Request Processed Mon 3/6/... 54 KB

This mail is associated with :
Janice ... TPPD Survey: Claim Ref: C10026656/JK || OI : S... Mon 3/6/... 337 ...

Hi Rajes,  Please check if they are still pursuing this claim? If no we shall proceed to closed off the file as it been more than 6 
Sinmo... PRI Request 03.06.2024 || C10029740/MC || RE:... Mon 3/6/... 111 ...

---------- Forwarded message ---------
Do-N... Incoming New Document for SKL7179D Mon 3/6/... 56 KB

This mail is associated with :
Rajes (... Pre-Repair Survey by LKK - 03/06/2024 (1) Mon 3/6/... 80 KB

Dear Siti,  Thank you for the assignment.  Please be informed that vehicle SMZ2731U, SLN3391K, FBT7040J, SNJ3985U not in the 
CHAR... SJP1803R- LONPAC TP - DOA: 07/05/2024 - Y... Mon 3/6/... 144 ...

Lonpac External - General  Lonpac External - General  WITHOUT PREJUDICE  Dear Raymond,  Please arrange survey with LKK.  
Rajes (... NEW ASSIGNMENT (OUR REF:  D24004662MF... Mon 3/6/... 50 KB

Dear Betty,  Thank you for the assignment.   Best Regards,  Rajes | Admin   LKK Auto Consultants Pte Ltd
Swee ... <Testing - admin-d> FW: <HuehYin@lkkauto.... Mon 3/6/... 65 KB

Group to Distribution List “admin-d@lkkauto.com “  Hi Hueh Yin,
Swee ... <Testing - assignments> FW: <HuehYin@lkka... Mon 3/6/... 57 KB

Group to Distribution List “assignments@lkkauto.com “  Hi Hueh Yin,
Jenny ... FW: OI : SJN1240A (BEIGE) TP : SJS7342Z || CA... Mon 3/6/... 59 KB

Dear Rajes  We will update you once customer informed us.  Thanks and sorry for the inconvenience caused  Regards  Jenny 


