












 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
13 Nov
2024
16:44

Clm Dtl Modified Claimant's Name: -> GRACE ARIANY SUDARMA. Claimant's ID: -> SXXXX365B. [A] HOW MEI
KWAN

2
13 Nov
2024
16:44

Clm Veh Model
Changed (205794) HONDA FIT 1.3 GF CVT (A). [A] HOW MEI

KWAN

3
13 Nov
2024
16:44

Clm Created
Reg No: SLX9056L. Acct Date: 2024/11/11. Claim Type: TP. Insurer: India International I
nsurance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Dickson A
uto Care Centre Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
13 Nov
2024
16:44

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
13 Nov
2024
16:44

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/22 [A] HOW MEI

KWAN

6
13 Nov
2024
16:44

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
13 Nov
2024
16:44

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
13 Nov
2024
16:44

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

9
14 Nov
2024
11:46

Clm Dtl Modified Insured Name: -> LION CITY RENTALS PTE LTD. Insured ID: -> 201504621K. [A] HOW MEI
KWAN

10
14 Nov
2024
17:21

Adj Adjuster
Assigned MARCUS CHUA -> CHEN TSUE YEE [A] HOW MEI

KWAN

11
18 Nov
2024
11:35

Video
Downloaded Downloaded Video - Accident [A] NA MENG YAN

12
18 Nov
2024
11:36

Video
Downloaded Downloaded Video - Accident [A] NA MENG YAN

13
18 Nov
2024
11:37

Video
Downloaded Downloaded Video - Accident [A] NA MENG YAN

14
18 Nov
2024
11:37

Video
Downloaded Downloaded Video - Accident [A] NA MENG YAN

15
18 Nov
2024
11:42

Adj Mandate
Request Cur.Req:0.00:PODS Liability: 100% - BOLA 27 Remark: Insured rear-ended third party. [A] NA MENG YAN

16
18 Nov
2024
13:50

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/11/22. Mandate Remarks: Liability is clear in TP favou
r. Pls proceed with DS. Thank you.

[I] Loganathan
S/O Agoram

17
18 Nov
2024
13:50

Adj Mandate Set Approved:0.00:Liability is clear in TP favour. Pls proceed with DS. Thank you. [I] Loganathan
S/O Agoram

18
18 Nov
2024
18:07

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/11/22 [A] HOW MEI

KWAN

19
24 Dec
2024
16:16

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

20
24 Dec
2024
16:16

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

21
24 Dec
2024
16:16

Clm Dtl Modified JPJ Reg. Date: -> 2018/04/16. [A] JOANNE LEE
KHANG MIN

22
24 Dec
2024
16:16

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

23
03 Jan
2025
12:23

Adj Mandate
Request

Cur.Req:6213.00:Liability: 100% *Quantum: $ 6,213.00(all-in). Pls refer to adjuster repo
rt for details. *For your approval please. [A] NA MENG YAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=417890&CFTOKEN=f165386715bd945b-115E624D-0DAA-647B-8F24975DBBB06B1C&USID=11391&RID=9123533
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=417890&CFTOKEN=f165386715bd945b-115E624D-0DAA-647B-8F24975DBBB06B1C&USID=11391&RID=9123533
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=417890&CFTOKEN=f165386715bd945b-115E624D-0DAA-647B-8F24975DBBB06B1C&USID=11391&RID=9123533
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=417890&CFTOKEN=f165386715bd945b-115E624D-0DAA-647B-8F24975DBBB06B1C&USID=11391&RID=9123533&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1491897%26extid%3D468885%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=417890&CFTOKEN=f165386715bd945b-115E624D-0DAA-647B-8F24975DBBB06B1C&USID=11391&RID=9123533


  AUDIT TRAIL
No. On Audit Remarks By

24
06 Jan
2025
09:14

Adj Mandate Set Approved:6213.00. [I] Loganathan
S/O Agoram

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3272079 13 Nov 2024
16:45:48 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLX9056L HOW MEI
KWAN xx.xx

3272080 13 Nov 2024
16:45:48 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLX9056L HOW MEI
KWAN xx.xx

3272081 13 Nov 2024
16:45:49 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLX9056L HOW MEI
KWAN xx.xx

3272082 13 Nov 2024
16:45:49 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLX9056L HOW MEI
KWAN xx.xx

3272317 14 Nov 2024
09:16:55

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SLX9056L SLG8803T 12.00

3274712 18 Nov 2024
18:07:23

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLX9056L SLG8803T 12.00
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