
Date 02.01.2025

Your ref

Our ref

DOA: 01.11.2024 TIME: 

1 Cost of Repair ($2400
2 Loss of Use  (4 days
3 Purchase of Third Party's Report
4 Sundries

Yours faithfully,

$ 30.00

 

$ 480.00×  $120)
$ 27.25

    3) Original repair claim

SNG5311S

WITHOUT PREJUDICE

We refer to the above matter and write on behalf of AZAMSHAN BIN MOHD HASHIM, the registered owner of 
SNG5311S in respect of  the above accident. 

$ 3,153.25

Enclosed are the following documents for your perusal.

Dear Sir/Madam,

M/S India International Insurance Pte Ltd
6 Raffles Quay #22-00 TPI Building
Singapore 048580

ACCIDENT INVOLVING : (SNG5311S & SHD2370C ALONG OPEN CARPARK OF BLK 282 TAMPINES ST 22)
14:35 HOURS

TIMOTHY KOK

The demand herein is in respect of our client’s for damages pertaining to his motor vehicle and any 
settlement following or subsequent to this demand shall not prejudice any claim in respect of personal 
injuries.

Kindly acknowledge receipt of the above said documents within 7 days and your favourable reply is deeply 
appreciated.

We are instructed that the above accident was caused by your insured’s negligent driving / or management of 
your insured vehicle.  Your insured’s vehicle SHD2370C collided onto the front end of our client's vehicle 
SNG5311S.  As a result of the accident, our client has been put to loss and expenses, particulars of which are as 
follows : -

Focus Auto Pte Ltd
UEN No. 201004495R
GST Reg. No. 201004495R
Tel : 6886 9097   Fax : 6481 9095
Email : claims@focusauto.com.sg

 BY  E-MAIL 

SHD2370C

 + 9%GST) $ 2,616.00

Total Amount :

2) LTA / Insurer Search                  

4) Car Rental Agreement / Receipt   

1) GIA report



01.11.2024

INDIA INTERNATIONAL INSURANCE PTE LTD

SNG5311S & SHD2370C

01.11.2024

AZAMSHAH BIN MOHD HASHIM S7144018D

BLK 280 TAMPINES STREET 22 #04-242 SINGAPORE (520280)

280 TAMPINES STREET 22,

SNG5311S

SNG5311S



24 FEBURARY 25



Date

2,400.00$        

$ 2,400.00
$ 216.00

$ 2,616.00

02.01.2025

      Sub- total : 

M/S India International Insurance Pte Ltd
6 Raffles Quay #22-00 TPI Building
Singapore 048580

REPAIR CLAIM 

Focus Auto Pte Ltd
Business Reg. No: 201004495R

GST Reg. No: 201004495R
No 1 Kaki Bukit Ave 6 Autobay

#02-50 Singapore 417883

       9% GST : 

SINGAPORE DOLLARS :
TWO THOUSAND SIX HUNDRED AND SIXTEEN 
ONLY

MOTOR VEHICLE NO : SNG5311S HONDA SHUTTLE

       Total : 

LUMP SUM       









 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 13 Nov
2024 14:48

Clm Dtl
Modified

Insured Name: -> PRIME CAR RENTAL & TAXI SERVICES PTE LTD. Insured ID: -> 19960629
3Z. Claimant's Name: -> AZAMSHAH BIN MOHD HASHIM. Claimant's ID: -> S7144018D.

[A] HOW MEI
KWAN

2 13 Nov
2024 14:48

Clm Veh Model
Changed (207391) HONDA SHUTTLE 1.5 G CVT SENSING (A). [A] HOW MEI

KWAN

3 13 Nov
2024 14:48 Clm Created

Reg No: SNG5311S. Acct Date: 2024/11/01. Claim Type: TP. Insurer: India International Ins
urance Pte Ltd (HQ). TP Insurer: Etiqa Insurance Pte Ltd (HQ). Workshop: Focus Auto Pte Lt
d (HQ)

[A] HOW MEI
KWAN

4 13 Nov
2024 14:48

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 13 Nov
2024 14:48

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/22 [A] HOW MEI

KWAN

6 13 Nov
2024 14:48

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 13 Nov
2024 14:49 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 13 Nov
2024 14:49

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

9 14 Nov
2024 10:45

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA NIL applicable. OID vehicle rolled forwar
d hit onto TP parked vehicle.

[A] Daphne Lee
Mooi Ngiuk

10 18 Nov
2024 11:00

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/22. Mandate Remarks: Liability is clear. [I] Gabriel Wee

11 18 Nov
2024 11:00

Adj Mandate
Set Approved:0.00:Liability is clear. [I] Gabriel Wee

12 02 Jan
2025 16:37

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

13 02 Jan
2025 16:37

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

14 02 Jan
2025 16:37

Clm Dtl
Modified JPJ Reg. Date: -> 2022/08/15. [A] JOANNE LEE

KHANG MIN

15 02 Jan
2025 16:37

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

16 06 Jan
2025 10:57

Adj Mandate
Request

Cur.Req:3047.00:PODS Liability: 100% *Quantum: $3,047.00. Please refer to adjuster repo
rt for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

17 06 Jan
2025 11:04

Adj Mandate
Set Approved:3047.00. [I] Gabriel Wee

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3272313 14 Nov 2024
09:13:39

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SNG5311S SHD2370C 12.00

3305022 02 Jan 2025
16:37:01

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNG5311S SHD2370C 12.00

1/10/25, 11:40 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1491760&extid=468851&CFID=31… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=31817&CFTOKEN=63faf4ffee425e8-07D3C32C-FE74-85F4-FDBED5F429524187&USID=12435&RID=6201894
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=31817&CFTOKEN=63faf4ffee425e8-07D3C32C-FE74-85F4-FDBED5F429524187&USID=12435&RID=6201894
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=31817&CFTOKEN=63faf4ffee425e8-07D3C32C-FE74-85F4-FDBED5F429524187&USID=12435&RID=6201894
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=31817&CFTOKEN=63faf4ffee425e8-07D3C32C-FE74-85F4-FDBED5F429524187&USID=12435&RID=6201894&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1491760%26extid%3D468851%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=31817&CFTOKEN=63faf4ffee425e8-07D3C32C-FE74-85F4-FDBED5F429524187&USID=12435&RID=6201894

	ba5c37935f5f19efa100b9aa0485afe893e42767d06476b8471d7e9f5b43509d.pdf
	ba5c37935f5f19efa100b9aa0485afe893e42767d06476b8471d7e9f5b43509d.pdf
	1801a5cf5995be02d44ead81d8e83b843815cde7eba71b94a024159802c040c0.pdf
	ba5c37935f5f19efa100b9aa0485afe893e42767d06476b8471d7e9f5b43509d.pdf
	ba5c37935f5f19efa100b9aa0485afe893e42767d06476b8471d7e9f5b43509d.pdf
	Merimen e-Claims



