Focus Auto Pte Ltd

UEN No. 201004495R

GST Reg. No. 201004495R

Tel : 6886 9097 Fax : 6481 9095
Email : claims@focusauto.com.sg

Date 02.01.2025 BY E-MAIL

Your ref SHD2370C
Our ref SNG5311S

WITHOUT PREJUDICE
M/S India International Insurance Pte Ltd

6 Raffles Quay #22-00 TPI Building
Singapore 048580

Dear Sir/Madam,

ACCIDENT INVOLVING : (SNG5311S & SHD2370C ALONG OPEN CARPARK OF BLK 282 TAMPINES ST 22)
DOA: 01.11.2024 TIME: 14:35 HOURS

We refer to the above matter and write on behalf of AZAMSHAN BIN MOHD HASHIM, the registered owner of
SNG5311S in respect of the above accident.

We are instructed that the above accident was caused by your insured’s negligent driving / or management of
your insured vehicle. Your insured’s vehicle SHD2370C collided onto the front end of our client's vehicle
SNG5311S. As aresult of the accident, our client has been put to loss and expenses, particulars of which are as
follows : -

1 Cost of Repair  ($2400 + 9%GST) S 2,616.00
2 Loss of Use (4 days x $120) S 480.00
3 Purchase of Third Party's Report S 27.25
4 Sundries S 30.00

Total Amount : S 3,153.25

Enclosed are the following documents for your perusal.
1) GIA report

2) LTA / Insurer Search

3) Original repair claim

4) Car Rental Agreement / Receipt

The demand herein is in respect of our client’s for damages pertaining to his motor vehicle and any
settlement following or subsequent to this demand shall not prejudice any claim in respect of personal
injuries.

Kindly acknowledge receipt of the above said documents within 7 days and your favourable reply is deeply
appreciated.

Yours faithfully,

A.

TIMOTHY KOK
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LETTER OF AUTHORIZATION

paTE . 01.11.2024

To . INDIA INTERNATIONAL INSURANCE PTE LTD

RE: ACCIDENT INVOLVING VEHICLE No. SNG5311S & SHD2370C

ALONG 280 TAMPINES STREET 22, 01.11.2024

ON

1/WE AZAMSHAH BIN MOHD HASHIM of (NRIC / ROC NO,) S7144018D

or BLK280 TAMPINES STREET 22 #04-242 SINGAPORE (520280)

Owner of vehicle no. SNG5311S in consideration of M/S FOCUS AUTO PTE LTD repairing my / our

vehicle SNGS5311S at my / our instruction and hereby authorize FOCUS AUTO PTE LTD tfo demand

claim settle receive whatever amount settled / payable by the Insurance Company and / or third party or to commence
legal proceeding. If necessary, under my name, for the cost of repairs, car rental and / or loss of use, etc and to their

appointing Solicitor to act for me / us in respect of the said accident / claim and all claimed and / or settled shall belong

to them absolutely.

I'further agree and undertake to indemnify them against the above-mentioned claim cost which may arisen therewith.

Signature of Owner 4
(Company’s chop —if any) -~

Name of Owner . Azamshah Bin Mohd Hashim.

NRIC No . S7144018D
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SINGAPORE
Serving the region since 1987

EXPRESS SETTLEMENT

INDIA INTERNATIONAL INSURANCE PTE LTD
Co. Reg. No. 198703792k | GST. Reg. No. M2-0078806-X

64 | Cecil Street | #04 | #05 | #06-02 | [OB Building | Singapore 049711

Office (65) 63476100 Email  insure@iii.com.sg

Fax

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: MFL2024D0012881
Claimant Ref: SNG5311S

we/l, FOCUS AUTO PTE LTD

with the appointed Surveyor of India International Insurance Pte Ltd

(65) 62244174 Website www.iii.com.sg

("the workshop") hereby confirm that we/l have reached an agreement

LKK Auto Consultants Pte Ltd (name

of Surveyor) with respect to the amount claimed for $$2,940.00 (Global M @ f

v

oo fe——(rereioe), vehicle no. SNG5311S that was damaged pursuant to the accident which occurred

on 01/11/2024 (date) at OPEN CARPARK OF BLK 282 TAMPINES ST 22(location) involving vehicle no. SHD2370C (insured

vehicle). This is pursuant to the inspection conducted on 19/11/2024 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner AZAMSHAH BIN MOHD HASHIM

("the third party

claimant") of vehicle no.SNG5311S to make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant".

We/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant” after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss

of use pursuant to the damage to _SNG5311S (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any
dispute arising out of the same.

We/l authorize youto paythe total amountof $$ 2,940.00 ¢ FOCUS AUTO PTE LTD

Dated this 24 day ot FEBURARY 5,125

CLAIMANT:

Signature:

Name:
NRIC:

Address:

Nationality:

Occupation:

oY,

Signed by "theWorkahop:{ith chop)

—Focus Auto Pte L td
___No.1 Kaki Bukit Ave 6 Auto Ba

i y
#02-50 Singapore 417883
: o -

WITNESS:

Signature:

Name:

NRIC:

Address:

Nationality:

Occupation:

g

Signed by appointed Surveyor

LKK Auto Consultants Pte Ltd

199607 198R

51 Ubi Avenue 1

#01-25 Paya Ubi Ind. Park 5(408933)




Focus Auto Pte Ltd
Business Reg. No: 201004495R
GST Reg. No: 201004495R
No 1 Kaki Bukit Ave 6 Autobay
#02-50 Singapore 417883

Date 02.01.2025

M/S India International Insurance Pte Ltd
6 Raffles Quay #22-00 TPI Building
Singapore 048580

MOTOR VEHICLE NO :  SNG5311S HONDA SHUTTLE

REPAIR CLAIM $  2,400.00
LUMP SUM
Sub- total : $  2,400.00
9% GST : $ 216.00
Total : S  2,616.00

TWO THOUSAND SIX HUNDRED AND SIXTEEN

SINGAPORE DOLLARS :
ONLY



ULTIMATE CAR RENTAL

| KAKI BUKIT AVE 6, #02-50 AUTOBAY @KAKI BUKIT
SINGAPORE 417883
Business Reg. No. 53100391D
Email : ultimate_car rental@yahoo.com.sg
Tel No. : 6844 4620  Fax No. : 6844 4625

BILLTO # INVOICE
FOCUS AUTO PTE LTD

1 KAKI BUKIT AVE 6 s RN
#02-48/50 AUTOBAY @ KAKI BUKIT DATE : 22/1172024
SINGAPORE 417883 P/OREF.: SLE9110M
TERMS : 30 days
Tel : 6844 4620 Fax : 6844 4625 PAGE : I
RA4062 RENTAL 19/11/24-22/11/24
YOUR REF : SNG53118
NO. CODE DESCRIPTION QTY PRICE DISC  TAX AMOUNT
1 SLE911  MAZDA 3 4-DOOR SEDAN 1.5L SP.6EAT 4 DAY 120.00 480.00
oM
SINGAPORE FOUR HUNDRED EIGHTY ONLY SUBTOTAL 480.00
DISCOUNT 0.00
NETT 480.00
TAX 0.00
GRAND S$ 480.00

FOR ULTIMATE CAR RENTAL CUSTOMER SIGNATURE & STAMP



ULTIMATE CAR RENTAL

Itimate Blk 264 Tampines St 21 #01-106 Singapore 520264

Tel: 6844 4620 Fax: 6844 4625
Co. Reg. No. 53100391D

VEHICLE RENTAL AGREEMENT No. RA 40672

Car Rental

HIRER’S PARTICULARS Vehicle No: SNG CJ(18  Replace Veh No: SU%“DM
Name: AZAMSHAR (LinMorD pAtHIM S S %
i t: Mil 2
Address: Bly_ﬁo TRMPINES SW ')'1_" ﬂoLf; "W’l. ! ileage Ou H OA ileage Out MgﬂqulhA
Make & Model: DN e & Model: AW,
SINGA pILE 510150 &/ Manual - gyumLE  (Autd/ Manual
OUT:Date |4/Nf1¥  ouT Time 10:Y0
Contact Person: ATAYMWSUAN Tel: .SW‘F‘]‘W%D
DRIVER’S PARTICULARS HIRE EXPIRY TIME EXPIRY
R ARG
Name: ATAMSHAU BIN MOHD HASHIM = CHTAE &1 ; Es ¥
ai o
Address: UK Y0 TAWPIMES Stnser 11, Ho¥-2¥L, . e @$ b
ee
CINCARIE 510150 ; -
Monthly @$%
Hours @$
Tel No: H/P No: ﬁDDL {oLL Oihors @s
PP./1.C.No.: S3Y4bI8)  DIL.NO: S @s
Date of Birth: |3} [\\J{ AH Date of Issue / Expiry: PA @$
Nationality: Pl. Of Issue: Delivery Service
Occupation: Driving Exp: SUB-TOTAL $
Refundable Deposits: ouT IN
Cash/Nets/Cheque/VISA/MC Cards No.: 7 //ij\
(A) - ACCIDENTS (D) - DENTS (S)- SCRATCHES E e a
FRONT EXTENSION
Collection Service
Misc.
ESTIMATED TOTAL RENTAL $ 40 | oo
Sales Person Code:
LEFT
Hirer is responsible for the first $ _?ODDTG{T excess
for collision / damage to first party. (i.e) ULTIMATE CAR
RENTAL Vehicles (including windscreen) and also first
$Mexcess for collision/damage to third
party's vehicles for each and every accident / damage
ACCESSORIES CHECK * Additional Excess Loading —
[ Ashtray [ cig Lighter [ s/ Tyre . %
[ STD Tools ] sack ] Hub Gaps HIRER's Signature
[ Radio/Cass [ cD/ Cartridges ] S/RM

Additional Driver's Signature

I/We agree to the terms and conditions above, overleaf and that all information given is true and correct in all respect. My/Our Driving licence(s) is/are current and not disqualified from driving.
You may charge all amount due on the rental to my/our credit card,

IMPORTANT

1. ONLY PERSONS ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE
VEHICLE.

2. VEHICLES IS STRICTLY FOR SINGAPORE USE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY ULTIMATE CAR RENTAL.

3. INTHE EVENT OF AN ACCIDENT, THE HIRER OR AUTHORISED DRIVER :

(1) shall report all accidents involving the said vehicle to the Owner immediately

(i) shall take immediate steps to complete and sign Form Mar 1 (Motor Accident Report from) and do all other acts required in compliance with the “NON-INJURY MOTOR ACCIDENT
REPORT SCHEME" (the form will be made available when the accident is reported to the owner)

(iii) shall report to the police within 24 hours from the occurrence, the following types of accidents:-
(@) injury case;
(b) non-injury case involving a Government vehicles or damage to Government property;
(c) non-injury case involving a foreign vehicle (to obtain their motor insurance, palicy, Passport No./Name of the driver, Vehicle number, Log card and Vehicle road tax informational);
(d) non-injury case involving a pedestrian or cyclist.

RETURN OF VEHICLE - THE HIRER/DRIVER IS REQUIRED TO SIGN IN THE COLUMN “SIGNATURE OF HIRER/DRIVER" FAILING WHICH THE DAY AND TIME INSERTED
BELOW SHALL BE DEEMED TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO ULTIMATE CAR RENTAL AND THE SAME SHALL BE ACCEPTED AS
CONCLUSIVE EVIDENCE OF THE SAME AND SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATE IN TIME IN MILEAGE CHECKED BY REMARKS DEPOSIT REFUND
4vouL|
w(u [N 1) 02 4
k‘M SIGNATURE OF HIRER/DRIVER




GENERAL
INSURANCE

ASSOCIATION
RECORD MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
9 Temasek Boulevard, Suntec City Tower Two #42-018

Singapore 038989

E-mail: gears-support@shift-technology.com

GST Registration: M400017735

TAX INVOICE

Date of Request: 09/11/2024

Your Ref No:

Dear Sir/Madam,

Date of Accident: 01/11/2024 14:38 (SGT)

Vehicle No: SNG53115

Place of Accident: Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) |QTY AMOUNT (S$)

SHD2370C Singapore (31.00) [ 1 (28.44)
GST Amount (2.56)
Total Amount Due (GST Inclusive) (31.00)

The images provided to you are taken from the original reports forwarded to the centre by the members of the General

Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no

liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.




1/10/25, 11:40 AM

=/ AUDIT TRAIL

INo.
1

2

10
11
12
13
14
15
16

17

Oon Audit
13 Nov Cim Dtl
2024 14:48 Modified
13 Nov
2024 14:48 Changed

13 Nov
2024 14:48

13 Nov Adj Co

2024 14:48 Assigned

13 Nov Adj Next Rpt
2024 14:48 Changed

13 Nov Adj Mandate
2024 14:48 Set

L\ 4.40 Label Added
13 Nov Adj Adjuster
2024 14:49 Assigned

14 Nov Adj Mandate
2024 10:45 Request

18 Nov Adj Next Rpt
2024 11:00 Changed

18 Nov Adj Mandate
2024 11:00 Set

02 Jan Adj Rpt

2025 16:37 Initiated

02 Jan Clm Dtl

2025 16:37 Modified

02 Jan Cim Dtl

2025 16:37 Modified

02 Jan Clm Details
2025 16:37 Notified

06 Jan Adj Mandate
2025 10:57 Request

06 Jan Adj Mandate
2025 11:04 Set

CIm Created

Date From

ACTIVITY

No

record

Clm Veh Model

Merimen e-Claims

Claim Audit

Remarks

Insured Name: -> PRIME CAR RENTAL & TAXI SERVICES PTE LTD. Insured ID: -> 19960629

3Z. Claimant's Name: -> AZAMSHAH BIN MOHD HASHIM. Claimant's ID: -> S$7144018D.
(207391) HONDA SHUTTLE 1.5 G CVT SENSING (A).

Reg No: SNG5311S. Acct Date: 2024/11/01. Claim Type: TP. Insurer: India International Ins
urance Pte Ltd (HQ). TP Insurer: Etiga Insurance Pte Ltd (HQ). Workshop: Focus Auto Pte Lt

d (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2024/11/22

Approved:0.00.Reinsp:Adj decides.

(30653):Direct Settlement.

[None] -> MARCUS CHUA

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA NIL applicable. OID vehicle rolled forwar

d hit onto TP parked vehicle.

Next Rpt:Final Rpt.Due Date:2024/11/22. Mandate Remarks: Liability is clear.

Approved:0.00:Liability is clear.

Claim Conclusion: -> 3.

JP] Reg. Date: -> 2022/08/15.

Cur.Req:3047.00:PODS Liability: 100% *Quantum: $3,047.00. Please refer to adjuster repo

rt for details. *For your approval please.

Approved:3047.00.

ilHLl Date To

Merimen Billing for this case - Transaction History

14 Nov 2024
3272313 09:13:39

02 Jan 2025
EEE22 16:37:01

TP Case

(Insurer) jlete]
OD/TP Case
(Adjuster) et

LKK Auto
Consultants
Pte Ltd

LKK Auto
Consultants
Pte Ltd

India
International
Insurance Pte

Ltd (HQ)
LKK Auto
Consultants
Pte Ltd (HQ)

il H LI Audit Type None

SNG5311S
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SHD2370C

SHD2370C
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1491760&extid=468851&CFID=31...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=31817&CFTOKEN=63faf4ffee425e8-07D3C32C-FE74-85F4-FDBED5F429524187&USID=12435&RID=6201894
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=31817&CFTOKEN=63faf4ffee425e8-07D3C32C-FE74-85F4-FDBED5F429524187&USID=12435&RID=6201894
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=31817&CFTOKEN=63faf4ffee425e8-07D3C32C-FE74-85F4-FDBED5F429524187&USID=12435&RID=6201894
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=31817&CFTOKEN=63faf4ffee425e8-07D3C32C-FE74-85F4-FDBED5F429524187&USID=12435&RID=6201894&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1491760%26extid%3D468851%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=31817&CFTOKEN=63faf4ffee425e8-07D3C32C-FE74-85F4-FDBED5F429524187&USID=12435&RID=6201894
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