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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 07 Nov
2024 15:43 Clm Dtl Modified Claimant's Name: -> HO WAI LOON, KELVIN. Claimant's ID: -> SXXXX402J. [A] HOW MEI

KWAN

2 07 Nov
2024 15:43

Clm Veh Model
Changed (206393) HYUNDAI AD AVANTE 1.6 GLS S (A). [A] HOW MEI

KWAN

3 07 Nov
2024 15:43 Clm Created

Reg No: SMK7972L. Acct Date: 2024/10/31. Claim Type: TP. Insurer: India International I
nsurance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Joo Hak Ke
e Auto Pte Ltd (HQ)

[A] HOW MEI
KWAN

4 07 Nov
2024 15:43 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 07 Nov
2024 15:43

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/18 [A] HOW MEI

KWAN

6 07 Nov
2024 15:43 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 07 Nov
2024 15:45

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

8 08 Nov
2024 13:58 Clm Dtl Modified Insured Name: -> LION CITY RENTALS PTE LTD. Insured ID: -> 201504621K. [A] HOW MEI

KWAN

9 17 Dec
2024 11:07

Adj Mandate
Request

Cur.Req:0.00:LIABILITY UNCLEAR. NO VIDEO FROM TP. PLS ADVISE IF ANY VIDEO FROM I
NSURED. THANKS.

[A] CHEW HSIAO
TONG

10 18 Dec
2024 09:08

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/11/18. Mandate Remarks: Yes, insured have video foot
age. Liability is clear in TP favour. Pls proceed with DS. Thank you.

[I] Loganathan
S/O Agoram

11 18 Dec
2024 09:08 Adj Mandate Set Approved:0.00:Yes, insured have video footage. Liability is clear in TP favour. Pls proceed

with DS. Thank you.
[I] Loganathan
S/O Agoram

12 28 Feb
2025 16:46 Label Added (30653):Direct Settlement. [A] CHEW HSIAO

TONG

13 17 Mar
2025 08:25

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/11/18 [A] CHEW HSIAO

TONG

14 21 Mar
2025 10:29 Adj Rpt Initiated [A] Elaine Kuan

Hwa Meen

15 21 Mar
2025 10:29 Clm Dtl Modified Claim Conclusion: -> 3. [A] Elaine Kuan

Hwa Meen

16 21 Mar
2025 10:29 Clm Dtl Modified JPJ Reg. Date: -> 2019/04/25. [A] Elaine Kuan

Hwa Meen

17 21 Mar
2025 10:29

Clm Details
Notified

[A] Elaine Kuan
Hwa Meen

18 21 Mar
2025 14:32

Adj Mandate
Request

Cur.Req:6108.72:Liability: 100% *Quantum: $ 6,108.72 (all-in). Pls refer to adjuster repo
rt for details. *For your approval please

[A] CHEW HSIAO
TONG

19 21 Mar
2025 16:20 Adj Mandate Set Approved:6108.72. [I] Priya

Date From       Date To       Audit Type None Go

ACTIVITY
[28/02/2025 16:46] CHEW HSIAO TONG:
Dear Hsiao Tong,
Kindly arrange survey for the above mentioned vehicle on the 11/03/2025 after 11am
Thanks & Best Regards,
Yvonne Ang (Ms)
Joo Hak Kee Auto Pte Ltd

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3268929 08 Nov 2024
09:33:16

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMK7972L SLP185Z 12.00

3350666 17 Mar 2025
08:25:54

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMK7972L SLP185Z 12.00
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