
 
 
Your Ref: CY24/MID20364/260624/0023 
Our Ref: CD/MIDA24060258/Kpp 
 
 
 
 
 

HQ-Transport Command 
Kranji Camp 3 
151 Choa Chu Kang Way 
Singapore 688248 
 
 

Attn : CPT MARCUS CHAN 
 
 

Dear Sir, 
 
 

ACCIDENT INVOLVING MID 20364 AND SLW 8727X ON 26/06/2024 
 
We refer to the above matter. 
 
We have completed settlement with M/s AH LIM MOTOR COMPANY acting for third 
party. (DV enclosed). 
 
Third party vehicle is insured with M/s Auto & General Insurance (Singapore) Pte Ltd which 
is non-signatory to TCA. As such TCA is not applicable. 
 
We have completed the claims activities and shall close our file. 
 
Our note of charges enclosed for your necessary action. 
 
 
 
Yours faithfully 
 
 
 
Chew Hsiao Tong 
Claims Section 
DID: 6742 3197 
E-mail: chewht@lkkauto.com 





Reg. No: 199607198R            GST Reg. No. 19-9607198-R

MINISTRY OF DEFENCE 
HQ-TRANSPORT COMMAND REF No. SAC2401248 DG
KRANJI CAMP 3 REF Date 7/11/2024
151 CHOA CHU KANG WAY Code MIDA
SINGAPORE 688248

DISBURSEMENT FEE

IOD Number CY24/MID20364/260624/0023

PO Number OA24022625

SAF Vehicle MID 20364

Civillian Vehicle SLW 8727X

Accident Date 26/06/2024

Inspection Date 22/07/2024

LKK Cost of Claim paid to claimant on behalf of MINDEF

Unit Price (9%) GST Amount Total

Repair Cost of SLW 8727X 1,800.00$                   162.00$                      1,962.00$                   

Loss of Rental ($100 x 5days) 500.00$                      N.A 500.00$                      

     Total Fee 2,462.00$                   

We shall be glad if you could forward us the payment at your early convenience.

Cheque should be crossed and made payable to "LKK AUTO CONSULTANTS PTE LTD".

LKK AUTO CONSULTANTS PTE LTD

YUYU

LKK AUTO CONSULTANTS PTE LTD
51 Ubi Ave1, #01-25 Paya Ubi Industrial Park, Singapore 408933.

TEL : 6256 3561               FAX : 6256 4315



DATE OF ISSUE OF IOD: 27 June 24                                                                         IOD NO: CY24/MID20364/260624/0023 

 

  

     TO: HSIAO TONG & JASLIN / 6256 3561                      

    LKK AUTO CONSULTANTS PTE LTD              

Instrument of demand to engage the services of an insurance Claims Adjuster (Period 

Contract No: (DEF000ETT21000043)   

UNIT/ HUB  
DATE OF 

ACCIDENT  
MID & CIVILIAN INFORMATION  REMARK  

NEE SOON 

NODE / 321SCE  

 

260624 

1000HRS 

VEH NO  

CIVILIAN  MILITARY  

ACCIDENT INVOLVING 

MILTARY VEHICLE MID 20364 

AND CIVILIAN VEHICLE SLW 

8727X ON 26 JUN 2024 AT 

AROUND 1000 HRS AT SLE 

BEFORE LENTOR AVENUE 

LAMPPOST 226 

 

SLW 8727X MID20364 

DRIVER NRIC  - SXXXX063H 

DRIVER 

NAME  
- 

MOHAMAD SAZLEE 

BIN YUSOFF 

DAMAGE TO 

VEHICLE 

RIGHT HAND REAR 

DENTED 

LEFT FRONT RIM 

COVER SUSTAINED 

SCRATCHES AND 

DENTS 

 

 

 

 



 

                                                                                                                                   

Requesting Officer                                                            

                                                                                                                                                       DATE: ______________________________  

      

   OA: ________________________________                                                                                  

     

(SIGNATURE)                                                      GRA: _______________________________  

CPT MARCUS CHAN BO WEN  

HD TA Investigation & Education  

HQ Transport 

 

 
 

 FOR INFO:  

  



Successful

GIRO
Bank Reference

FT24100363847854

Application Date: 30/10/2024

From

Company Name
LKK AUTO CONSULTANTS PTE LTD

Account Name
LKK AUTO CONSULTANTS PTE LTD

Account Number
3393019938

Currency
SGD

To

Account Number
04210102503

Payee Name
AH LIM MOTOR COMPANY

Bank Name
MAYBANK SINGAPORE LIMITED

SWIFT BIC Code
MBBESGS2XXX

Bank Country
Singapore

Amount & When

Value Date
30/10/2024

Transaction Currency
SGD

Transaction Amount
2,462.00

Payee Reference
SLW8727X MID20364

Payment Purpose
Other

Customer Reference
--

Ultimate Originating Customer
--

Ultimate Payee Name
--

Payment Details
--

Remarks for Approval
--

For Customer's Remarks

Date of Export:  05/11/2024 | Time of Export:  08:52:23
GIRO
Bank Reference: FT24100363847854
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Hsiao Tong (LKKAuto)

From: CHAN BO WEN, MARCUS (MINDEF) <Chan_Bo_Wen_Marcus@defence.gov.sg>
Sent: Tuesday, 24 September 2024 3:33 PM
To: Hsiao Tong (LKKAuto)
Cc: HO AIK SENG, DENNIS (MINDEF); TEY WEI KUAN (MINDEF); AURE ANBROSE ARDRI 

TAPALLA (MINDEF)
Subject: Re: [SEEK MANDATE] IOD: CY24/MID20364/260624/0023 // LKK ref : 

CD/MIDA24060258/Kp [ACCIDENT INVOLVING MID20364 AND SLW8727X ON 
26/06/2024] 

Message Classification: Official (Closed)  
Hi Ms Chew, 
 
Please proceed to negotiate and settle with civilian repairer. 
 
Regards, 
Marcus Chan 
Hd TA Invesn & Edu 
 
Sent from Outlook for Android 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Sent: Tuesday, September 24, 2024 2:35:41 PM 
To: CHAN BO WEN, MARCUS (MINDEF) <Chan_Bo_Wen_Marcus@defence.gov.sg> 
Cc: HO AIK SENG, DENNIS (MINDEF) <HO_Aik_Seng_Dennis@defence.gov.sg>; TEY WEI KUAN (MINDEF) 
<Tey_Wei_Kuan@defence.gov.sg>; AURE ANBROSE ARDRI TAPALLA (MINDEF) 
<Aure_Anbrose_Ardri_Tapalla@defence.gov.sg> 
Subject: [SEEK MANDATE] IOD: CY24/MID20364/260624/0023 // LKK ref : CD/MIDA24060258/Kp [ACCIDENT 
INVOLVING MID20364 AND SLW8727X ON 26/06/2024]  
  
Message Classification: Official (Closed)  
IOD: CY24/MID20364/260624/0023 
LKK ref : CD/MIDA24060258/Kpp 
  
Dear Sirs, 
  
ACCIDENT INVOLVING MID20364 AND SLW8727X ON 26/06/2024 
  
We refer to the above matter. 
  
We are of the view that SAF driver is at fault as he changed lane and collided with civilian who was driving straight 
within his lane. 
  
We would like to seek your approval to negotiate and settle with civilian repairer, M/s AH LIM MOTOR COMPANY. 
  
The summary is as follows: - 
   

Pre-Repair Estimated 
Amount (by workshop) 

Mandate Amount 

1. Cost of Repair (with GST) $  5,794.11 $ 1,962.00 ($1,800.00 + 9%GST) 
2. Loss of Rental/Use (5days x $120.00) $     500.00 $    500.00 (5days x $100.00) 
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Total $ 6,294.11 $ 2,462.00 
  
Enclosed herewith : - 
  

 Repair Estimate – SLW8727X. 
 LKK Survey Report & Photos – SLW8727X. 
 SAF Report & Photos – MID20364. 

  
Kindly let us have your approval / instruction.   
  
  
Best Regards, 
Hsiao Tong, Chew | Team Lead 
Third Party Direct Settlement 
LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | Email: chewht@lkkauto.com  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
  
From: AURE ANBROSE ARDRI TAPALLA (MINDEF) <Aure_Anbrose_Ardri_Tapalla@defence.gov.sg>  
Sent: Tuesday, 16 July 2024 10:55 AM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: CHAN BO WEN, MARCUS (MINDEF) <Chan_Bo_Wen_Marcus@defence.gov.sg>; HO AIK SENG, DENNIS (MINDEF) 
<HO_Aik_Seng_Dennis@defence.gov.sg>; TEY WEI KUAN (MINDEF) <Tey_Wei_Kuan@defence.gov.sg> 
Subject: Re: IOD for MID20364 
  
Message Classification: Official (Closed)  
Hi Hsiao Tong,  
  
Attached is MID20364 Case File for your further action.  
  
Thank you,  
Best Regards 
Aure Anbrose 
  
Sent from Outlook for Android 

From: AURE ANBROSE ARDRI TAPALLA (MINDEF) 
Sent: Wednesday, July 10, 2024 11:42:34 AM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: CHAN BO WEN, MARCUS (MINDEF) <Chan_Bo_Wen_Marcus@defence.gov.sg>; HO AIK SENG, DENNIS (MINDEF) 
<HO_Aik_Seng_Dennis@defence.gov.sg>; TEY WEI KUAN (MINDEF) <Tey_Wei_Kuan@defence.gov.sg> 
Subject: RE: IOD for MID20364  
  
Hi Hsiao Tong, 
  
Attached is the MID20364 Case File for your further action. 
  
Thank you, 
Best Regards, 
Aure Anbrose 
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From: AURE ANBROSE ARDRI TAPALLA (MINDEF)  
Sent: Thursday, June 27, 2024 1:29 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: CHAN BO WEN, MARCUS (MINDEF) <Chan_Bo_Wen_Marcus@defence.gov.sg>; HO AIK SENG, DENNIS (MINDEF) 
<HO_Aik_Seng_Dennis@defence.gov.sg>; TEY WEI KUAN (MINDEF) <Tey_Wei_Kuan@defence.gov.sg> 
Subject: IOD for MID20364 
  
Hi Hsiao Tong, 
  
Attached is the IOD for MID20364 for your further action. 
  
Thank you, 
Best Regards, 
Aure Anbrose 
  

WARNING: "Privileged/Confidential information may be contained in this 
message. If you are not the intended addressee, you must not copy, 
distribute or take any action in reliance thereon. Communication of any 
information in this email to any unauthorised person is an offence under  
the Official Secrets Act (Cap 213). Please notify the sender immediately  
if you receive this in error." 

WARNING: "Privileged/Confidential information may be contained in this 
message. If you are not the intended addressee, you must not copy, 
distribute or take any action in reliance thereon. Communication of any 
information in this email to any unauthorised person is an offence under  
the Official Secrets Act (Cap 213). Please notify the sender immediately  
if you receive this in error." 
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SA1C246Q0006 / AH LIM MOTOR COMPANY ( MAIN )
ENTRY DATE & TIME: 26/06/2024 14:45 (SGT)
SUBMITTED BY: ZILA
VERSION: 1 (26/06/2024 14:45 (SGT))

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Actual Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of First Submission............................................................. 26/06/2024 14:45 (SGT)
Reported by................................................................................. Actual Driver
Date of Accident.......................................................................... 26/06/2024 10:05 (SGT)
Exact Location of Accident.......................................................... Seletar Expw., Singapore
Additional Location Information................................................... SLE TOWARDS TPE
Country/State of Loss.................................................................. Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number....................................................... SLW8727X

INSURED/POLICYHOLDER

Is company?................................................................................ No
Name Of Registered Owner........................................................ WONG CHONG MENG
NRIC No...................................................................................... SXXXX452C
Email Address............................................................................. JAMES@SENSORHAUS.COM
Mobile Phone No......................................................................... (Phone) +65-96848542
Alternative Phone No.................................................................. +65-96748096

VEHICLE PARTICULARS

Manufacturer............................................................................... Mitsubishi
Model........................................................................................... Attrage
Variant......................................................................................... ATTRAGE 1.2 CVT
Exact purpose for which vehicle was being used at time of
accident....................................................................................... Private use
Are you claiming under your own insurance policy for repair to
your vehicle?............................................................................... No - Claiming third party
Vehicle Category......................................................................... Private car
Transmission............................................................................... Auto
CC............................................................................................... 1193

INSURANCE COMPANY

Name of Insurance Company...................................................... Auto & General Insurance (Singapore) Pte. Limited.
Policy Number / Cover Note Number.......................................... P10856574R01

DRIVER

Name of Driver............................................................................ HO ZHAO YONG
NRIC No...................................................................................... SXXXX200F
Date Of Birth................................................................................ 09/02/1988
Occupation.................................................................................. Indoor
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Driving Pass Date........................................................................ 24/09/2016
Driving experience....................................................................... 7 YEARS AND 9 MONTHS
Gender........................................................................................ Male
Mobile Number............................................................................ (Phone) +65-96748096
Alt. Phone Number...................................................................... -
Email Address............................................................................. ISAC.HO@SENSORHAUS.COM
Address....................................................................................... 223A COMPASSVALE WALK
Address complement................................................................... #06-635
Postcode..................................................................................... 541223
Is the driver the policyholder?..................................................... No
If No, Relationship of the Driver with the Insured........................ Employee
Does Driver Own Other Vehicles?.............................................. No
Vehicle Registration Number of Other Vehicle Owned by Driver
........................................................................................... -
Insurance Company of Other Vehicle Owned by Driver.............. -

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident.......................................................................... Side Swipe
Weather Conditions..................................................................... Clear
Road Surface.............................................................................. Dry

OTHER INFORMATION

Was any foreign vehicle involved in the accident?...................... No
Number of vehicles involved in the accident............................... 2
Was anybody injured in the Accident?........................................ No
Was any injured conveyed to hospital by ambulance?............... -
Was any other vehicle or property damaged?............................. Yes
Number of Passengers (Including Driver)................................... 2
Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?............................ No
Translator's name........................................................................ -
Translator's ID............................................................................. -
Translator's phone number.......................................................... -
Translator's email........................................................................ -
Original language used in the statement..................................... -

PASSENGER 1

Name........................................................................................... SUPRAPTO LIAM
Gender........................................................................................ Male

DETAILS OF POLICE ACTION

Was the accident reported to the police?.................................... Yes
Police Station Name.................................................................... Ang Mo Kio North Neighbourhood Police Centre
Police Station Phone No............................................................. (Phone) +65-18004849999
Alt. Police Station Phone No....................................................... (Fax) +65-62181399
Police Station Address................................................................ 51 Ang Mo Kio Avenue 9 Singapore 569784
Was notice of intended Prosecution given?................................ No
If yes, against whom?.................................................................. -

CIRCUMSTANCES OF ACCIDENT

PLS REFER TO THE POLICE REPORT & SKETCH PLAN BY DRIVER

ATTACHMENT(S)

Are accident photos available for attachment?........................... Yes
Was there any video captured by Car Camera?......................... Yes

DETAILS OF OTHER VEHICLE PROPERTY 1
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Vehicle Registration Number....................................................... 20364MID
Vehicle Manufacturer.................................................................. -
Vehicle Model.............................................................................. -
Vehicle Variant............................................................................ -
Vehicle Colour............................................................................. -
Vehicle Category......................................................................... Government
Name of Driver............................................................................ MOHAMED SAZLEE BIN YUSOFF
NRIC No...................................................................................... SXXXX458H
Contact Number.......................................................................... -
Address....................................................................................... -
Address complement................................................................... -
Postcode..................................................................................... -
Insurance Company Name.......................................................... -
Nature Of Damage...................................................................... -
Details of property damaged in accident..................................... -
No. Of Passenger (Including Driver)........................................... -
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SKETCH PLAN



Accident report SA1C246Q0006 Page 5 of 33

SKETCH PLAN #2
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POLICE REPORT
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POLICE REPORT #2
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Hsiao Tong (LKKAuto)

From: Mui Hong - Ah Lim Motor AMK <muihong@ahlimmotor.com.sg>
Sent: Monday, 30 September 2024 2:58 PM
To: Hsiao Tong (LKKAuto)
Subject: New  LA - Inconsistent to signature on Signed DV for Our Client SLW8727X DOA: 

26/06/2024 w MINDEF Insured 20364MID

Dear Hsiao Tong, 
 
Please see attached Resigned LA by owner. 
 
Thanks ! 
 
Best Regards, 
 
Kee Mui Hong 
Ah Lim Motor Company 
10, Ang Mo Kio Industrial Park 2A 
#01-09 AMK Autopoint 
Singapore 5680487 
Tel : 64831244  Fax : 64836170 
 

From: james@sensorhaus.com <james@sensorhaus.com>  
Sent: Monday, 30 September 2024 12:41 pm 
To: 'Mui Hong - Ah Lim Motor AMK' <muihong@ahlimmotor.com.sg> 
Subject: RE: To sign the LA - Inconsistent to signature on Signed DV for Our Client SLW8727X DOA: 26/06/2024 w 
MINDEF Insured 20364MID 
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Best Regards,  
James Wong 
 

From: Mui Hong - Ah Lim Motor AMK [mailto:muihong@ahlimmotor.com.sg]  
Sent: Monday, September 30, 2024 1:12 PM 
To: james@sensorhaus.com 
Subject: To sign the LA - Inconsistent to signature on Signed DV for Our Client SLW8727X DOA: 26/06/2024 w 
MINDEF Insured 20364MID 
 
Dear James, 
 
Please see below the email from insurer’s appointed loss adjuster requesting you to resign the LA. ( I just noted that 
the LA signature – meant to be signed by owner , was signed by driver – Ho Zhao Yong instead  ) 
 
Ad such please sign on the fresh LA. I attached the LA that we have earlier for your reference. Please sign as per the 
signature that you signed on the DV earlier. 
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Thanks ! 
 
Best Regards, 
 
Kee Mui Hongjames        
Ah Lim Motor Company 
10, Ang Mo Kio Industrial Park 2A 
#01-09 AMK Autopoint 
Singapore 5680487 
Tel : 64831244  Fax : 64836170 
 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>  
Sent: Monday, 30 September 2024 11:01 am 
To: Mui Hong - Ah Lim Motor AMK <muihong@ahlimmotor.com.sg> 
Subject: RE: Signed DV for Our Client SLW8727X DOA: 26/06/2024 w MINDEF Insured 20364MID 
 
Without Prejudice 
 
Dear Mui Hong, 
 
We noticed that the Letter of Authorisation was signed by driver instead of owner. Please let us have a copy of LOA 
signed by car owner for our necessary action. Thank you. 
 
Signature on Letter of Authorisation: 

 
 
 
Signature on DV: 

 
 
  
  
Best Regards, 
Hsiao Tong, Chew | Team Lead 
Third Party Direct Settlement 
LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | Email: chewht@lkkauto.com  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
 

From: Mui Hong - Ah Lim Motor AMK <muihong@ahlimmotor.com.sg>  
Sent: Friday, 27 September 2024 1:23 PM 
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To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: Signed DV for Our Client SLW8727X DOA: 26/06/2024 w MINDEF Insured 20364MID 
 
Dear Hsiao  Tong, 
 
Thanks for the email offer w DV. 
 
Please see attached the Signed DV. 
 
And bank Details as per requested 
  

Account Name   Ah Lim Motor Company 
Account Number   04210102503 
Bank Name  Maybank Singapore  
Bank & Branch Code   7302 / 021 

  Email Remittance notice to muihong@ahlimmotor.com.sg  
  
 Thank You ! 
 
 
Best Regards, 
 
Kee Mui Hong 
Ah Lim Motor Company 
10, Ang Mo Kio Industrial Park 2A 
#01-09 AMK Autopoint 
Singapore 5680487 
Tel : 64831244  Fax : 64836170 
 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>  
Sent: Thursday, 26 September 2024 4:18 pm 
To: Mui Hong - Ah Lim Motor AMK <muihong@ahlimmotor.com.sg> 
Subject: RE: Claim Document for Our Client SLW8727X DOA: 26/06/2024 w MINDEF Insured 20364MID 
 
WITHOUT PREJUDICE 
 
Dear Sirs/Mdm, 
 
We confirm settlement at $2,462.00(all-in). 
Please duly sign the DV enclosed and return to us (LKK) for our necessary action. 
 
Please let us have your company bank details for payment processing. 
  

Account Name    
Account Number    
Bank Name    
Bank & Branch Code    

    
  
  
Best Regards, 
Hsiao Tong, Chew | Team Lead 
Third Party Direct Settlement 
LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | Email: chewht@lkkauto.com  
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Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
 

From: Mui Hong - Ah Lim Motor AMK <muihong@ahlimmotor.com.sg>  
Sent: Thursday, 5 September 2024 1:43 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: Claim Document for Our Client SLW8727X DOA: 26/06/2024 w MINDEF Insured 20364MID 
 
Dear Claims, 
 
Please see attached the Claim Document for Our Client SLW8727X DOA: 26/06/2024 w MINDEF Insured 20364MID. 
 
Please advise your offer. 
 
Thanks ! 
 
Best Regards, 
 
Kee Mui Hong 
Ah Lim Motor Company 
10, Ang Mo Kio Industrial Park 2A 
#01-09 AMK Autopoint 
Singapore 5680487 
Tel : 64831244  Fax : 64836170 
 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>  
Sent: Tuesday, 16 July 2024 1:32 pm 
To: zila <zila@ahlimmotor.com.sg> 
Cc: muihong@ahlimmotor.com.sg; CS A Team <cs-a@lkkauto.com>; assignments <assignments@lkkauto.com> 
Subject: RE: Arrange for Survey - Our Client SLW8727X DOA: 26/06/2024 w MINDEF Insured 20364MID 
 
Without Prejudice 
 
Dear Sirs/Mdm, 
 
We refer to the above matter.   
 
Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under 
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned 
case. 
 
Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to 
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the 
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the 
number of days of repair as recommended by our surveyor and approved by our principal. 
 
*Kindly arrange for survey. 
 
Thank you. 
  
  
Best Regards, 
Hsiao Tong, Chew | Team Lead 
Third Party Direct Settlement 
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LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | Email: chewht@lkkauto.com  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
 

From: Hsiao Tong (LKKAuto)  
Sent: Wednesday, July 10, 2024 12:03 PM 
To: 'zila' <zila@ahlimmotor.com.sg> 
Cc: muihong@ahlimmotor.com.sg; CS A Team <cs-a@lkkauto.com> 
Subject: RE: Arrange for Survey - Our Client SLW8727X DOA: 26/06/2024 w MINDEF Insured 20364MID 
 
Without Prejudice 
 
Dear Zila, 
 
Case is under investigation. We are unable to comment on liability at this moment. 
 
You may advise your client to claim OD first if urgent. 
 
  
Best Regards, 
Hsiao Tong, Chew | Team Lead 
Third Party Direct Settlement 
LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | Email: chewht@lkkauto.com  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
 

From: zila <zila@ahlimmotor.com.sg>  
Sent: Tuesday, July 9, 2024 1:46 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: muihong@ahlimmotor.com.sg; CS A Team <cs-a@lkkauto.com> 
Subject: Re: Arrange for Survey - Our Client SLW8727X DOA: 26/06/2024 w MINDEF Insured 20364MID 
Importance: High 
 
Hi Hsiao Tong, 
 
Any update on the review? 
Able to arrange the vehicle for survey? 
 
Pls advise. Thanks. 

Regards 
Zila 
Ah Lim Motor (AMK) 
10 Ang Mo Kio Ind Pk 2A 
#01-09 AMK AUTOPOINT 
S568047 
TEL: 64831244 Fax: 64836170 

On 04/07/2024 9:48 am, zila wrote: 

Hi Hsiao Tong, 
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Pls refer to the attached file. 
Thanks. 

Regards 
Zila 
Ah Lim Motor (AMK) 
10 Ang Mo Kio Ind Pk 2A 
#01-09 AMK AUTOPOINT 
S568047 
TEL: 64831244 Fax: 64836170 

On 03/07/2024 11:47 am, Hsiao Tong (LKKAuto) wrote: 

Without Prejudice 
  
Dear Zila, 
  
Please share with us a copy of video footage/ any scene photos for our review. 
Thanks. 
  
  
  
Best Regards, 
Hsiao Tong, Chew | Team Lead 
Third Party Direct Settlement 
LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | Email: chewht@lkkauto.com  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
  
From: Hsiao Tong (LKKAuto)  
Sent: Monday, July 1, 2024 9:01 AM 
To: zila <zila@ahlimmotor.com.sg> 
Cc: muihong@ahlimmotor.com.sg; CS A Team <cs-a@lkkauto.com> 
Subject: RE: Arrange for Survey - Our Client SLW8727X DOA: 26/06/2024 w MINDEF 
Insured 20364MID 
  
Without Prejudice 
  
Dear Sirs/Mdm, 
  
We noted that your client’s GIA report indicated there is a video footage. 
  
Please share with us a copy of video footage/ any scene photos for our review. 
Thanks. 
  
  
  
Best Regards, 
Hsiao Tong, Chew | Team Lead 
Third Party Direct Settlement 
LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | Email: chewht@lkkauto.com  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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From: zila <zila@ahlimmotor.com.sg>  
Sent: Thursday, June 27, 2024 3:55 PM 
To: CS A Team <cs-a@lkkauto.com> 
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; muihong@ahlimmotor.com.sg 
Subject: Arrange for Survey - Our Client SLW8727X DOA: 26/06/2024 w MINDEF 
Insured 20364MID 
  

Hi Claims Dept,  
 
Kindly arrange for the vehicle to be survey.  
Note: Car not in - to be arrange.  

Kindly advise liability for this case. 
 
Thanks.  
--  
Regards 
Zila 
Ah Lim Motor (AMK) 
10 Ang Mo Kio Ind Pk 2A 
#01-09 AMK AUTOPOINT 
S568047 
TEL: 64831244 Fax: 64836170 
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Mindef ref: MID22100CY24/MID20364/260624/0023
LKK ref: CD/MIDA24060258/Kpp Date: 23/07/2024

HQ TRANSPORT COMMAND 
Attn: Cpt Marcus Chan

Dear Sir/Madam

APPRAISAL OF DAMAGED VEHICLE BEFORE REPAIRS: SLW8727X

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on
22/7/2024 at the premises of M/s 
and have the following to report:-

Workshop Estimate Amount : S$ 5,315.70                           
Revised Estimate Amount : S$ 2,246.70                           
"Check" Items Amount : S$
Total : S$ 2,246.70                           

Market Value : S$ (est)
LTA Reimbursement Value : S$ (est)
Nett Value : S$ -                                    (est)

Description of Damage:
The vehicle sustained damages at the
O/S REAR PORTION

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 5 days

Yours faithfully,

KENNETH KONG
Automotive Assessor

AH LIM MOTOR COMPANY











Mindef ref: CY24/MID20364/260624/0023
LKK ref: CD/MIDA24060258/Kp

HQ TRANSPORT COMMAND 
Attn: CPT MARCUS CHAN

Dear Sir/Madam

APPRAISAL OF DAMAGED VEHICLE AFTER REPAIRS: SLW 8727X

We refer to the above matter.

Please be informed that we have completed our assessment on third party vehicle. 

Attached here with a copy of our appraisal report (after repair) for your reference.
Please refer to the adjustment on repair cost for vehicle no. SLW 8727X for details.

Thank you.

Yours faithfully,

KONG SENG CHEONG
Automotive Assessor
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NCVI INVOLVING 5- 

TON (MID20364) AND CIVILIAN 

VEHICLE (SLW8727X) ALONG 

SELETAR EXPRESSWAY (SLE) 

BEFORE LENTOR AVENUE 

(EXIT 3) ON 26 JUN 2024 AT 

AROUND 1000HRS 

  



OFFICIAL (CLOSED) \ SENSITIVE NORMAL 

2 

OFFICIAL (CLOSED) \ SENSITIVE NORMAL 

 
Figure A-1 
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Figure A-2 
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Figure A-3 
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Figure A-4 
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Figure A-5 

  



OFFICIAL (CLOSED) \ SENSITIVE NORMAL 

7 

OFFICIAL (CLOSED) \ SENSITIVE NORMAL 

 

Figure A-6 
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Figure B-1: Front View of MID20364 
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Figure B-2: Rear View of MID20364 
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Figure B-3: Right Side View of MID20364 
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Figure B-4: Left Side View of MID20364 
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Figure B-5: Close-up View of Damaged Area of MID20364 

Damage Assessment: MID20364 left-front rim cover sustained scratches and dents 
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Figure B-6: Front View of SLW 8727X 
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Figure B-7: Rear View of SLW 8727X 
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Figure B-8: Right Side View of SLW 8727X 
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Figure B-9: Left Side View of SLW 8727X 
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Figure B-10: Close-up View of Damaged Area of SLW 8727X 

Damage Assessment: Civilian Car right hand rear dented 
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Figure C-1: Transport Operator Statement 
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Figure C-2: Vehicle Commander Statement 
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Figure D-1 
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Figure D-2 
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Figure D-3 
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