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YSK AUTO

YSK AUTO WORKSHOP

No. 1 Kaki Bukit Avenue 6 @Autobay, #01-71 Singapore 417883
UEN 53311047E

TO: China Taiping Insurance (S) Pte Ltd
3 Anson Rd, #16-00 Springleaf Tower, Singapore
Attn: 6389 6111 Fax: 6222 1033

C/0O: LKK Auto Consultants Pte Ltd
Blk 51, Paya Ubi Industrial Park,
Ubi Avenue 1, #02-25 | S(408933)

LETTER OF DEMAND

Tax Invoice : 202502-010

Date , 4™ February, 2025

Vehicle : SLK7602S

Make Model : TOYOTA AXIO, 1496¢cc

Accident Date : 29/10/2024 18:30 (SGT)

Accident Location : WOODLANDS AVE 3 JUNCTION WITH WOODLANDS IND
ST. 1

Particular Amount

1. COST OF REPAIR $8,000.00

2. LOSS OF USE, 09 x $180.00 per day $1,620.00

3. Pre-Repair Inspection, 02 days x @5180.00 per day S 360.00

4. Towing Fee S 80.00

5. 3™ Party Report S 31.00

Total $10,091.00
SAY TOTAL GAPORE DOLLARS: TEN THOUSAND NINETY-ONE ONLY

;/_/ We confirm settlement at $8,711.00(all-in)

YSK Auto Workshop



Janet Tan
We confirm settlement at $8,711.00(all-in)


To:

Re:

LETTER OF AUTHORISATION

YSK AUTO WORKSHOP

accipent 2411034 1820 wvorvineg SR Tbo2 < 2 GrK F&=224

ALONG _\M/00D LoD RVUE 3 JuNCTioN \WITH WO oORANDT TND &T |
|/WE the registered owner of vehicle Sk -( 60 2S hereby appoint YSK AUTO WORKSHOP to

commence repairs of the said vehicle forthwith. I/WE agreed to assign the whole proceeds of my/our
third party claim to YSK AUTO WORKSHOP including any claim for Loss of Use if a vehicle had been
provided by YSK AUTO WORKSHOP during the period of repairs to my/our vehicle if applicable, my/our
solicitor (To be appionted by YSK AUTO WORKSHOP on my/our behalf) shall accept this as my/our
irrevocable authority to pay the amount compensated direct to YSK AUTO WORKSHOP after deduction
of their cost on a solicitor & client basis. I/WE undertake to co-operate fully with YSK AUTO
WORKSHOP and/or my/our solicitor and also with a true Motor Accident Report/Police Report until
the claim to a successful conclusion including court proceedings, failing which, I/WE undertake to
bear repair costs, rental, legal costs and any other indicentals incurred.

If the 3™ party claim is unsuccessful or partly successful as the case may be I/we hereby instruct and authorize
YSK AUTO WORKSHOP to claim direct from my/our insurance company on my/our vehicle immediately without
any delay.

I/WE authorize YSK AUTO WORKSHOP to sign all discharge voucher/indemnity forms all necessary documents
on my/our behalf in connection with the abovementioned claim.

I/WE also authorize YSK AUTO WORKSHOP to appoint such a firm of solicitor on my/our behalf as
YSK AUTO WORKSHOP deem fit for the purpose of thrid party/own insurance claim.

1/WE also undertake not to accept any offer, settlement or monies from third insurer without first
communicating with YSK AUTO WORKSHOP in writing. And also to inform YSK AUTO WORKSHOP and/or the
solicitor appointed by YSK AUTO WORKSHOP on my/our behalf in the event the 3™ party insurer communicate
with me/us directly by telephone or in writing.

In the event that third party insurer issued the Agreed Settlement Cheque to me/us, |/WE undertake to either
give the said cheque to YSK AUTO WORKSHOP or bank into my/our account and re-issue the cheque amount to
YSK AUTO WORKSHOP.

DATE THIS 20 DAY OF L0 20)Y4

oy

Signature of Owner Signatur&Kc)} Witness
(Company’s stamp —if any) Name of Witness:

pis AVIDRIL I ¢
SUHIT AVENUE ¢



\WITHOUT PREJUDICE TO:

(a) Insuranca subrogated Qalm and/or

(b) Any personal Injury clalms

(Note: This Notlce supersedos any Inconsistench

(ound In this Discharge Voucher)

MOTOR CLAIMS DISCHARGE VOUCHER

Policy No : DMCVSNW00097622302 Claim No : SNM24D206103/GBK7843G/C02/TANCHC
Claimant : LEONG SAU CHOO
Amount 3 $$8,711.00

SINGAPORE DOLLARS EIGHT THOUSAND SEVEN HUNDRED ELEVEN ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. : SLK7602S
Insured Vehicle No. : GBK7843G

Date of Loss : 29/10/2024
Place of Accident : WOODLANDS AVE 3

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : INDECO(S)PTE LTD
Driver Name : HOSSAIN NADIR

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages sS$
(2) Cost of Repair/Exeess/ S$ 8,000.00
(3) Loss of Use/Rental S$ 600.00
(4) Loss of Earning S$
(5) &eFAAfRets e

InvestigatienResults/Search Fees S$ 31.00
(6) Medical Reports/Expenses S$
e R /Towing S$ 80.00
(8) Cost including Disbursement SS$

TOTAL . . « « « o w o « « o« . . . . 88 8,711.00
Claimant Name : \'MVLQ Sour Chov NRIC No : 3168 g 33T
J

Signature - ) Date : (- 3. >
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YSK AUTO

YSK AUTO WORKSHOP

No. 1 Kaki Bukit Avenue 6 @Autobay, #01-71 Singapore 417883
UEN 53311047E

TO: China Taiping Insurance (S) Pte Ltd
3 Anson Rd, #16-00 Springleaf Tower, Singapore
Attn: 6389 6111 Fax: 6222 1033

C/0O: LKK Auto Consultants Pte Ltd
Blk 51, Paya Ubi Industrial Park,
Ubi Avenue 1, #02-25 | S(408933)

FINAL BILL
Tax Invoice : 202502-010
Date : 4™ February, 2025
Vehicle ; SLK7602S
Make Model ; TOYOTA AXIO, 1496¢cc
Accident Date : 29/10/2024 18:30 (SGT)
Accident Location WOODLANDS AVE 3 JUNCTION WITH WOODLANDS IND
ST. 1
Particular Amount
COST OF REPAIR $8,000.00

Total $8,000.00

SAY SINGAPORE DOLLARS: EIGHT THOUSAND ONLY

YSK Auto Workshop



GENERAL
INSURANCE

ASSOCIATION
RECORD MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
9 Temasek Boulevard, Suntec City Tower Two #42-01B

Singapore 038989

E-mail: gears-support@shift-technology.com

GST Registration: M400017735

TAX INVOICE

Date of Request: 06/11/2024

Your Ref No: YSK7602

YSK AUTO WORKSHOP

Dear Sir/Madam,

Date of Accident: 29/10/2024 06:30 (SGT)

Vehicle No: SLK7602S

Place of Accident: Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) | QTY AMOUNT (S$)

GBK7843G Singapore (31.00) [ 1 (28.44)
GST Amount (2.56)
Total Amount Due (GST Inclusive) (31.00)

The images provided to you are taken from the original reports forwarded to the centre by the members of the General

Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no

liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.




CASH SALE/WORK ORDER
NO. 45094

R T & & B B

ORIENTAL AUTOMOTIVE CENTRE

Regn. No: 50727900w
Blk 405 Ang Mo Kio Ave 10 #03-683 Singapore 560405
£%5

H/P : 9833 6132
Date ‘*?@ /2
Messrs casy

24 HOURS TOWING SERVICES
T " E A _
Vehicle No. \B’Z A KQL'" S ) Model No. /A Xr& 08 Fy
Fi"llJ'om: & AW ws PR _ %;\@ﬁ’\ 5

B8 (B /7%) A
Time (day / ni C”%c&

A . = =
Other__ "= i @]“
CASH$ _ éé—*/ CHEQUE._————

EE AN ANP 2 £ ERAT P b F TR K R 37 B EIANRE,

NOTE : Vehicle is towed at owners risk. The Company accepts no responsibility for damage or other misdemeanor to
your vehicle whilst Qeﬁgia/ed.

|
2 F A rd R A
Authorised by \ ‘ Received by




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 7 November 2024 11:34 AM

To: FURNISHING25@YAHOO.COM

Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING GBK7843G(CHINA TAIPING) AND

SLK7602S ALONG/AT WOODLANDS AVE 3 ON 29/10/2024

INDECO (S) PTE LTD [By Email Only]
DRIVER: HOSSAIN NADIR

Dear Sir/Madam,

You Ref: GBK7843G
Our Ref: CD/CTI24110093/Apa3
ACCIDENT INVOLVING GBK7843G(CHINA TAIPING) AND SLK7602S ALONG/AT WOODLANDS AVE 3 ON 29/10/2024

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SLK7602S against your motor insurance policy.

Based on the accident report and all the available information on hand, we are of the view that liability is not in your
driver’s favour. Therefore, we shall proceed to negotiate for an amicable settlement of the third party claim at best
to avoid further litigation, which would escalate to even more cost.

In addition, please let us have the following documents as stipulated in the policy terms & condition:-

e Copy of Driver's (HOSSAIN NADIR) Work Pass.
e Copy of Driver's (HOSSAIN NADIR) Driving License.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Thank you.

Best Regards,

Hsiao Tong, Chew | Team Lead

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | Email: chewht@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




Hsiao Tong (LKKAuto)

From: Jacqueline Tan (CTPIS) <jacqueline.tan@sg.cntaiping.com>

Sent: Friday, March 21, 2025 10:50 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: [SEEK MANDATE] - CTI REF: SNM24D206103/GBK7843G/C02/TANCHC - LKK REF:

CD/CTI24110093/Apa3, SLK7602S | DOA: 29.10.2024 - TPP DIRECT SETTLEMENT

Hi Hsiao Tong,
Please proceed as proposed.
Thank you.

Regards,

Jacqueline Tan

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
Tel: (65) 63896116 | F: (65) 62247175

*For survey matter, please email to claimsdept@sg.cntaiping.com
*Forall LOD, please email to claimsdept@sg.cntaiping.com

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Wednesday, 5 March 2025 8:33 am

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Jacqueline Tan (CTPIS) <jacqueline.tan@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>

Subject: [SEEK MANDATE] - CTI REF: SNM24D206103/GBK7843G/C02/TANCHC - LKK REF: CD/CTI24110093/Apa3,
SLK7602S | DOA: 29.10.2024 - TPP DIRECT SETTLEMENT

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.



Your ref: SNM24D206103/GBK7843G/C02/TANCHC
LKK ref : CD/CTI24110093/Apa3q2(N)

Dear Sirs/Mdm,

ACCIDENT INVOLVING GBK7843G(CHINA TAIPING) AND SLK7602S(TP) ON 29/10/2024

We refer to the above matter.
It is a head-to-rear collision. We are of the view that liability is not in our driver’s favour.

We seek your approval to offer “YSK AUTO WORKSHOP" at $8,711.00(all-in).

The summary is as follows: -

Am.ount Amount Revised

Claimed
1. Cost of Repair $15,527.47 $ 8,000.00
2. Loss of Use (9days x $180.00) S 1,620.00 S 540.00 (9days x $60.00)
3. Loss of Use (PRI-2days x $180.00) S 360.00 S 60.00 (1day x $60.00)
4. Towing Fee S 80.00 S 80.00
5. LTA/ GIA Report Search Fee S 31.00 S 31.00

Total | $17,618.47 $ 8,711.00

Surveyor recommended 9days for repair + 1PRS = 10DAYS.

Enclosed here with all the relevant documents for your perusal.
Kindly note that this report dated 04/03/2025 is only for mandate purpose.

Kindly let us have your approval / instruction.

Best Regards,

Hsiao Tong, Chew | Team Lead

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | Email: chewht@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 17 February 2025 11:27 AM

To: Tan Chew Chik Jacqueline <jacqueline.tan@sg.cntaiping.com>

Cc: claimsdept@sg.cntaiping.com; Admin A <admin-a@lkkauto.com>

Subject: RE: CTI REF: SNM24D206103/GBK7843G/C02/TANCHC - LKK REF: CD/CTI24110093/Apa3, SLK7602S | DOA:
29.10.2024 - TPP DIRECT SETTLEMENT




Dear Sirs/ Mdm,
We refer to the above matter.

Enclosed for your perusal is: -

. Estimated cost of repair

J Preliminary advice

J Photographs of TP vehicle in its damaged condition
Thank you.

Best Regards,

Hsiao Tong, Chew | Team Lead

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | Email: chewht@Ikkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jacqueline Tan (CTPIS) <jacqueline.tan@sg.cntaiping.com>

Sent: Wednesday, 6 November 2024 12:36 PM

To: Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: CTI REF: SNM24D206103/GBK7843G/C02/TANCHC - LKK REF: CD/CTI24110093/Apa3, SLK7602S | DOA:
29.10.2024 - TPP DIRECT SETTLEMENT

Hi Mei Kwan,
Attached is Ol’s SAS report for your necessary action.
** Note: Password for the attachment would be sent to you with separate email.

Regards,

Jacqueline Tan

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
Tel: (65) 63896116 | F: (65) 62247175

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or



partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Wednesday, 6 November 2024 11:23 am

To: Jacqueline Tan (CTPIS) <jacqueline.tan@sg.cntaiping.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: CTI REF: SNM24D206103/GBK7843G/C02/TANCHC - LKK REF: CD/CTI24110093/Apa3, SLK7602S | DOA:
29.10.2024 - TPP DIRECT SETTLEMENT

[Internal]

DearJacqueline,
Please refer to the above subject.
Kindly assist LKK Auto on D.S. soonest possible.

Please contact our claims department Jacqueline Tan | DID: 6389 6185 the officer in charge or 6389
6116 should you require our assistance or clarification.

*Kindly quote our claim reference number when replying.

Thank you.

Belinder Ng

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F:(65) 62247175 | F:(65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: AJfits Taiping SG

From: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>

Sent: Tuesday, 5 November 2024 8:22 pm

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Direct Settlement - Accident Involving GBK7843G (Ol : CTI - TBA) AND SLK7602S (TP : LKK REF -
CD/CTI124110093/Apa3) on 29/10/2024

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Sir / Madam,



We refer to the above matter.

We have inspected TP vehicle SLK 7602S at M/s YSK Auto Workshop - Kaki Bukit on 30.10.2024 on a WP
basis and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:

- TP GIA report

Please be informed that the estimated cost of repair is not ready yet.

We will get back to you on preliminary advice.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Please take note that the case handler in-charge is Hsiao Tong.

To check availability of the case handler, you may contact the undersigned.

Thank you.
Best Regards,
Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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