










 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
04 Nov
2024
19:26

Clm Dtl Modified Claimant's Name: -> MAXIMUS TJOA @CHUA XIAN KANG. Claimant's ID: -> SXXXX620G. [A] HOW MEI
KWAN

2
04 Nov
2024
19:26

Clm Veh Model
Changed (204616) AUDI A4 1.4 TFSI S TRONIC (A). [A] HOW MEI

KWAN

3
04 Nov
2024
19:26

Clm Created
Reg No: SLA2379Y. Acct Date: 2024/10/26. Claim Type: TP. Insurer: India International Ins
urance Pte Ltd (HQ). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: Prem
ium Automobiles Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
04 Nov
2024
19:26

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
04 Nov
2024
19:26

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/13 [A] HOW MEI

KWAN

6
04 Nov
2024
19:26

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
04 Nov
2024
19:27

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
04 Nov
2024
19:27

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI

KWAN

9
07 Nov
2024
20:40

Adj Adjuster
Assigned ADRIAN LING -> CHEN TSUE YEE [A] HOW MEI

KWAN

10
07 Nov
2024
20:46

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/11/13 [A] HOW MEI

KWAN

11
14 Nov
2024
08:26

Video
Downloaded Downloaded Video - Accident [A] Daphne Lee

Mooi Ngiuk

12
14 Nov
2024
08:27

Video
Downloaded Downloaded Video - Accident [A] Daphne Lee

Mooi Ngiuk

13
14 Nov
2024
17:24

Label Removed (30650):Non-Reporting. [A] HOW MEI
KWAN

14
15 Nov
2024
15:18

Clm Dtl Modified Insured Name: -> GROCERY LOGISTICS O SINGAPORE PTE LTD. Insured ID: -> 19930054
5M.

[A] Daphne Lee
Mooi Ngiuk

15
15 Nov
2024
15:23

Adj Mandate
Request

Cur.Req:0.00:OID statement stated that no collision with any vehicle. But TP video footage
shows that OID was hit onto TP vehicle. Is liability clear? May We DS with TP?

[A] Daphne Lee
Mooi Ngiuk

16
15 Nov
2024
17:19

Video
Downloaded Downloaded Video - Accident [I] Sherini Pillai

17
15 Nov
2024
17:19

Video
Downloaded Downloaded Video - Accident [I] Sherini Pillai

18
15 Nov
2024
17:22

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/13 [I] Sherini Pillai

19
15 Nov
2024
17:22

Adj Mandate Set Approved:0.00. [I] Sherini Pillai

20
20 Nov
2024
11:08

Video
Downloaded Downloaded Video - Accident [I] Edmund Law

21
27 Nov
2024
14:39

Video
Downloaded Downloaded Video - Accident [A] CHEN TSUE

YEE

22
27 Nov
2024
14:39

Video
Downloaded Downloaded Video - Accident [A] CHEN TSUE

YEE

23
24 Jan
2025
14:57

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

24
24 Jan
2025
14:57

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

25
24 Jan
2025
14:57

Clm Dtl Modified JPJ Reg. Date: -> 2016/02/24. [A] JOANNE LEE
KHANG MIN

26
24 Jan
2025
14:57

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN
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  AUDIT TRAIL
No. On Audit Remarks By

27
04 Feb
2025
09:57

Adj Mandate
Request

Cur.Req:8393.48:PODS Liability: 100% *Quantum: $8,393.48. Please refer to adjuster repo
rt for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

28
04 Feb
2025
14:49

Adj Mandate Set Approved:8393.48. [I] Sherini Pillai

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3267169 06 Nov 2024
09:01:33

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SLA2379Y GBH8482Z 12.00

3268806 07 Nov 2024
20:46:25

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLA2379Y GBH8482Z 12.00

3272174 13 Nov 2024
18:46:20 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLA2379Y Edmund Law xx.xx

3272175 13 Nov 2024
18:46:21 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLA2379Y Edmund Law xx.xx

2/24/25, 3:29 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1486909&extid=467944&CFID=18… 2/2


	SKM_300i25010217400
	SKM_300i25010217400
	2379 DV
	SKM_300i25010217400
	SKM_300i25010217400
	Merimen e-Claims

