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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
04 Nov
2024
19:19

Clm Dtl Modified Claimant's Name: -> CHEONG YUET CHUEN MARY. Claimant's ID: -> S7139125F. [A] HOW MEI
KWAN

2
04 Nov
2024
19:19

Clm Veh Model
Changed (206280) BMW 216I 1.5 ACTIVE TOURER (A). [A] HOW MEI

KWAN

3
04 Nov
2024
19:19

Clm Created
Reg No: SMM3302L. Acct Date: 2024/10/29. Claim Type: TP. Insurer: India International I
nsurance Pte Ltd (HQ). TP Insurer: Direct Asia Insurance (Singapore) Pte Ltd (HQ). Worksh
op: Performance Motors Limited (HQ)

[A] HOW MEI
KWAN

4
04 Nov
2024
19:19

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
04 Nov
2024
19:19

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/13 [A] HOW MEI

KWAN

6
04 Nov
2024
19:19

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
04 Nov
2024
19:20

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
04 Nov
2024
19:20

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] HOW MEI

KWAN

9
12 Nov
2024
14:51

Label Removed (30650):Non-Reporting. [A] CHEW HSIAO
TONG

10
13 Nov
2024
11:13

Adj Mandate
Request

Cur.Req:0.00:PLS SEE TP VIDEO. 3VEH C.C [GBE8950E(OI) -> SMM3302L(TP) ->SKA6988
A] LIABILITY: 100% BOLA 28

[A] CHEW HSIAO
TONG

11
13 Nov
2024
11:43

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/11/13. Mandate Remarks: We are requesting for LR rea
son [I] Gabriel Wee

12
13 Nov
2024
11:43

Adj Mandate Set Maintained:We are requesting for LR reason [I] Gabriel Wee

13
18 Nov
2024
13:16

Adj Mandate
Request

Cur.Req:0.00:3VEH C.C [GBE8950E(OI) -> SMM3302L(TP) ->SKA6988A] LIABILITY: 100%
BOLA 28 PLS ADVISE IF WE MAY PROCEED DS. THANKS.

[A] CHEW HSIAO
TONG

14
18 Nov
2024
16:05

Video
Downloaded Downloaded SMM3302L TP VIDEO [I] Gabriel Wee

15
18 Nov
2024
16:06

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2024/11/13. Mandate Remarks: Liability is clear. [I] Gabriel Wee

16
18 Nov
2024
16:06

Adj Mandate Set Approved:0.00:Liability is clear. [I] Gabriel Wee

17
23 Jan
2025
14:56

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

18
23 Jan
2025
14:56

Clm Dtl Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

19
23 Jan
2025
14:56

Clm Dtl Modified JPJ Reg. Date: -> 2019/06/26. [A] JOANNE LEE
KHANG MIN

20
23 Jan
2025
14:56

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

21
24 Jan
2025
08:11

Adj Mandate
Request

Cur.Req:9148.40:Liability: 100%(BOLA S28) *Quantum: $9,148.40 (all-in). Pls refer to adj
uster report for details. *For your approval please.

[A] CHEW HSIAO
TONG

22
27 Jan
2025
12:56

Adj Mandate Set Approved:9148.40. [I] Loganathan
S/O Agoram

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=506559&CFTOKEN=7c13e8daac0fd476-41E303A0-A99F-E3FE-0A0B7F0C67141326&USID=3251&RID=2560523
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=506559&CFTOKEN=7c13e8daac0fd476-41E303A0-A99F-E3FE-0A0B7F0C67141326&USID=3251&RID=2560523
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=506559&CFTOKEN=7c13e8daac0fd476-41E303A0-A99F-E3FE-0A0B7F0C67141326&USID=3251&RID=2560523
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=506559&CFTOKEN=7c13e8daac0fd476-41E303A0-A99F-E3FE-0A0B7F0C67141326&USID=3251&RID=2560523&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1486908%26extid%3D467943%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=506559&CFTOKEN=7c13e8daac0fd476-41E303A0-A99F-E3FE-0A0B7F0C67141326&USID=3251&RID=2560523


3266376 05 Nov 2024
09:19:35

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMM3302L GBE8950E 12.00

3271646 13 Nov 2024
11:12:18 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMM3302L CHEW HSIAO
TONG xx.xx

3319807 23 Jan 2025
14:56:46

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMM3302L GBE8950E 12.00
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