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Daphne Lee (LKK Auto)

From: Daphne Lee (LKK Auto)
Sent: Tuesday, 5 November 2024 3:37 PM
To: June Phua ( Cheng Hoe Motor)
Cc: Admin A; Hsiao Tong (LKKAuto)
Subject: FW: TO CHECK LIABILIYT -  SND3851D, doa 29.1024  (AIG insured SKR3807U)
Attachments: TP AIG.pdf

Dear June, 
 
Refer to the above matter 
 
Based on both parties accident report, BOLA applicable as below. Please submit directly claim against behind 
vehicle. 
 
 

 
 
 
 
Thank you 
 

Best Regards, 

Daphne Lee (Ms) | Case Handler 

Third Party Direct Settlement 

LKK Auto Consultants Pte Ltd 

Phone: 6841 2157 | Email: DaphneLee@lkkauto.com|  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | S(408933) 
 

From: June Phua ( Cheng Hoe Motor) <chmotor@singnet.com.sg>  
Sent: Tuesday, 5 November 2024 12:52 PM 
To: Daphne Lee (LKK Auto) <daphnelee@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: TO CHECK LIABILIYT - SND3851D, doa 29.1024 (AIG insured SKR3807U) 
 
Hi Daphne, 
  
Noted you are the claim handler of the above case. 
Pls advise on liability and any instruction for DIRECT SETTLEMENT? 
  
Thank you. 
 
Rgds 
June 
Cheng Hoe Motor Pte Ltd 



 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 04 Nov
2024 14:37

Clm Dtl
Modified Claimant's Name: -> PUSHPA VALLI D/O SINGGARAM. Claimant's ID: -> SXXXX574I. [A] HOW MEI

KWAN

2 04 Nov
2024 14:37

Clm Veh Model
Changed (206898) TOYOTA COROLLA ALTIS 1.6 Elegance 2WD (A). [A] HOW MEI

KWAN

3 04 Nov
2024 14:37 Clm Created

Reg No: SND3851D. Acct Date: 2024/10/29. Claim Type: TP. Insurer: AIG Asia Pacific Insu
rance Pte. Ltd. (SG). TP Insurer: ECICS Limited (HQ). Workshop: Cheng Hoe Motor Pte Ltd
(Yishun)

[A] HOW MEI
KWAN

4 04 Nov
2024 14:37

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 04 Nov
2024 14:37

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/13 [A] HOW MEI

KWAN

6 04 Nov
2024 14:37

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 04 Nov
2024 14:37

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance
Pte. Ltd. (Express)

[A] Merimen
Administrator

8 04 Nov
2024 14:37 Label Added (20224):Field Survey. [A] Merimen

Administrator

9 04 Nov
2024 14:37 Label Added (19):Fastlane. [A] HOW MEI

KWAN

10 04 Nov
2024 14:37

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

11 06 Nov
2024 16:41

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/11/13. Mandate Remarks: Please reject claim and redir
ect to insurer of GBD 9294 P

[I] Goh, Jeremy-
CX

12 06 Nov
2024 16:41

Adj Mandate
Set Approved:0.00:Please reject claim and redirect to insurer of GBD 9294 P [I] Goh, Jeremy-

CX

13 06 Nov
2024 16:56

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/11/13. Mandate Remarks: Please reject claim and r
edirect to insurer of GBD 9294 P under BOLA 28

[I] Goh, Jeremy-
CX

14 06 Nov
2024 16:56

Adj Mandate
Set Approved:0.00:Please reject claim and redirect to insurer of GBD 9294 P under BOLA 28 [I] Goh, Jeremy-

CX

15 23 Jan
2025 09:44

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/11/13. Mandate Remarks: any updates on the cas
e?

[I] Goh, Jeremy-
CX

16 23 Jan
2025 09:44

Adj Mandate
Set Approved:0.00:any updates on the case? [I] Goh, Jeremy-

CX

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3266527 05 Nov 2024
11:02:16

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SND3851D SKR3807U 12.00

2/20/25, 11:54 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1486580&extid=467888&CFID=46… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=46926&CFTOKEN=dfb62a6f0647bb9-4775760A-9F65-C34C-029E086B009C4585&USID=12435&RID=8872918
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=46926&CFTOKEN=dfb62a6f0647bb9-4775760A-9F65-C34C-029E086B009C4585&USID=12435&RID=8872918
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=46926&CFTOKEN=dfb62a6f0647bb9-4775760A-9F65-C34C-029E086B009C4585&USID=12435&RID=8872918
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=46926&CFTOKEN=dfb62a6f0647bb9-4775760A-9F65-C34C-029E086B009C4585&USID=12435&RID=8872918&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1486580%26extid%3D467888%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=46926&CFTOKEN=dfb62a6f0647bb9-4775760A-9F65-C34C-029E086B009C4585&USID=12435&RID=8872918

