Our Ref: GBD9294P241029 Date: 18/11/2024

Your Ref:

AlG Asia Pacific Insurance Pte Ltd
No. 78 Shenton Way #07-16
AIG Building

Singapore 079120

Attn: Motor Claims Department

Dear Sir / Madam

Traffic Along 19 Springleaf Avenue
Involving GBD9294P and SKR3807U On 29/10/2024

We/I, Messers Goldbell Leasing Pte Ltd (ROC No: 199001196N ), the registered owners of m/vehicle -
GBD9294P at all material times of the above accident. Our/my vehicle was surveyed by

AIG Asia » authorized appraiser and we/I based our/my claims on his recommendation for
SS$_5,500-00 being the repair for _07 _Days (Strictly on a Without Prejudice Basis).

We/I have ascertained that you were the insurers of the driver of m/vehicle SKR3807U  when the
same was involved in the aforesaid accident with our/my m/vehicle - GBD9294P .

We/I whereby you are the insurers of m/vehicle _SKR3807U and the driver/owner was caused
solely by the negligence of your insured and as a result there of our / my m/vehicle - __ GBD9294P
has suffered loss and damage as follows:

(@) Cost of repairs S$ 5,500-00
(b) PRI LOU for pre-repair notice 02 days @ S$_80-00 160-00
(c) LOU Fee for _07 _days @ S$_80-00 560-00
(d) GIA / LTA search fee 2-18
(e) Towing Fee 65-00
(f) Survey & Report Fee

Total Amount SS

We/1 enclose herewith copies of the supporting documents for vehicle no._GBD9294P  as follows:-
(i) Motor Accident Report & Documents
(i) Repair Invoices

(iii) Survey Report & Receipt

Kindly look into the matter and let us/me hear from you on the settlement of our / my claims as soon as
possible.

Please remit us/me your settlement sum in favor of M/s Liu’s Brother Auto Engineering Workshop.
Forward the cheque to No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883.

Thank you.

Yours faithfully,

f
The owner of m/vehicle GBD9294P

Messers Goldbell Leasing Pte Ltd
cc. Liu’s Bro Auto Engrg Workshop




Authorization To Act

Attn: Motor Claims Department
AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #07-16

AIG Building

Singapore 079120

I / We, Messers Goldbell Leasing Pte Ltd (“the third party claimant”) of_No. 59 Senoko Road
Singapore 758123 (address), owner of GBD9294P (vehicle no.) hereby authorize Liu’s
Brother Auto Engineering Workshop (“the workshop”) to act for me / us with respect to my

/ our claim for repair costs and / or rental and / or loss of use (“claim”) for my / our vehicle no.

GBD9294P that was damaged pursuant to the accident which occurred on 29/10/2024
(date) along _19 Springleaf Avenue (location)
involving _SKR3807U  (“the accident”).

I / We further authorize the workshop to settle my / our above mentioned claim in a manner
that they deem fit and the workshop is further authorized to receive payment further to
settlement of my / our claim with payment cheque / s being made in favour of the workshop.

I / We further acknowledge that any settlement the workshop may reach on my / our behalf
is on a without prejudice and without admission of liability basis insofar as the driver / owner

/ insurers of the other vehicle / s is concerned.

Dated this_6th day of January (month) 20 25 (year)

3" Party Claimant: Workshop:

Signature: = Signature:
Name: Goldbell Leasing Pte Ltd Name: Liu’s Brother Auto Engrg Workshop
Address: No. 59 Senoko Road Address: 1 Kaki Bukit Avenue 6 #01-01
AutoBay @ Kaki Bukit
Singapore 758123 Singapore 417883

Nric/ROC No: 199001196N ROB No: 53291793J




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, LIU'S BROTHER AUTO ENGINEERING WORKSHOP_ (“the workshop”) hereby
confirm that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific
Insurance Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to
the amount claimed for $$6,100.00 (Global Sum) for vehicle no. GBD 9294P at was damaged
pursuant to the accident which occurred on 29/10/2024 (date) along 19 SPRINGLEAF AVE
(location) involving vehicle no/s SKR 3807U.

This is pursuant to the inspection conducted on 01/11/2024 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner GOLDBELL LEASING PTE LTD (the
third party claimant”) of vehicle no. GBD 9294P make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/lI deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GBD 9294P (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __6th ___ (day) of __January  (month) 2025 (year)

“The contents of this document apply to vehicle damages

only. All personal injuries and damages arising therefrom
are excludes from the ambit and application of this document"
Signed by appointed surveyor Signed by “the workshop” (with chop)

Liu's Brother Auto Engineering Workshop
ROB No: 53291793J
NO. 1 Kaki Bukit Avenue 6 #01-01
AutoBay @ Kaki Bukit
Singapore 417883
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Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883

UEN No: 53291793]

liusbro@ymail.com

Tel: 67411730

FINAL BILL
Name: AlG Asia Pacific Insurance Pte Ltd Ref Date: 18/11/2024
Addres: Motor Claims Department Ref No: GBD9294P241029
78 Shenton Way #07-16 Vehicle No: GBD9294P
AlG Building Singapore 079120 Model / Make: Kia
Capacity: K2500 6M/T
Item # Daziied Description Unit Price | Qty Ef;i::;ttii(::l/ ]:l\{ (l:%(:ei)ta(i):
1 |Front Panel $ 823.00( 1 || $ 823.00 $
2 Panel Grille $ 42690 1 | $ 426.90 $
3 "KIA" Emblem $ 78.10( 1 | $ 78.10 $
4 Head Lamp Rh $ 70435 1 || $§ 704.35 $
5 Bumper $ 359.00 1 [ $ 359.00 $
6 Bumper Reinforcement $ 24800 1 | $ 248.00 $
7 Bumper Grille Top $ 32850 1 | $ 328.50 $
8 Bumper Grille Lower $ 51230 1 | $ 512.30 $
9 Number Plate & Base $ 48.00 1 | $ 48.00|| SN | $
10 |Rear Tailgate $1,698.00 1 [ $ 1,698.00 $
11 Tailgate "70 KM/H" Sticker $ 15.00| 1 | $ 15.00| SN || $
12 Tailgate "13 PAX" Sticker $ 15001 1 (' $ 15.00( SN $
13 "KIA MOTORS" Wording Stickers $ 180.00f 1 | $ 180.00( SN | $
14 Tailgate Lower Panel Rh $ 1,455.10( 1 | $ 1,455.10 $
15 Tail Lamp Rh $ 272.20| 1 | $ 272.20 $
16 Tail Lamp Housing Panel Rh $ 19060 1 [ $ 190.60 $
17 Exhaust Pipe $ 809.10| 1 | $ 809.10 $
18 Spare Tyre Carrier $ 67000 1 ||[$ 670.00 $
19 Number Plate Lamp $ 65.00 1 (| $ 65.00 $
20 Number Plate Panel $ 12620 1 (| $ 126.20 $
21 Number Plate & Base $ 48.00( 1 | $ 48.00| SN | $
22 Step Panel $ 31260 1 || $ 312.60 $
93 g‘:oi)l;icﬁliiltivg:mg & electrical component for g $0.00 $
94 gzlél}f;si:id refix rear tailgate components g 80.00 3
25 Remove and refix rear bumper reverse sensor $ 120.00 $
926 Labor for.Panel Beating, Cut, Weld, Straighten $ 1.200.00 $
& Replacing Parts Etcs v
To putty & spray painting & including touch u
27 paiﬁt or}ll acciﬁen}; eﬂ’fectecc% areas i ' $ 1,000.00 $
||T0ta| Parts & Labour of estimate for damaged vehicle || || $ 11,864.95 ||
[Total amount in Lumpsum Basis for repaired vehicle [

SDL

Five Thousand Five Hundred Only

Liu's Bro Auto Engrg Wks


mailto:liusbro@ymail.com

Insurer Enquiry — GEARS https://www.gears.com.sg/insurer-enquiry

INSURER ENQUIRY 7% RESULT & RECEIPT
Find
Insurer TP Insurer Enquiry
Vehicle reg. no.
Insurance AIG Asia Pacific Insurance Pte....
SKR3807U
Period of Insurance 03/02/2024 - 02/02/2025
Date of Accident
Requested By Susan Low (Liu's Brother Auto...
™
29/10/2024 & Requested Date 30/10/2024 15:40
Reset
Payment details General Insurance Association
Request Amount: $$2 Records Management Centre
GST Amount: $$0.18 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $$2.18

1of1 30/10/2024, 3:42 pm



Expr‘ess Towing Services

You Call, We Tow - Fast . Secured . Reliable
Co Registration No.53152603L
BILL TO:
Messrs LIU'S BROTHER AUTO WORKSHOP Debit Note No. : 0973LIU/24
Address 1 KAKI BUKIT AVE 6 Date : 1-Oct-2024
#01-01 AUTOBAY@KAKI BUKIT Period : 1ST - 31ST OCT'24
SINGAPORE 417883 Month : OCTOBER
Attention JASMINE Page : 10F1
Tel 9710 1815 Payment Terms : COD
S/N | WEEK DATE CARPLATE NO MODEL WORK ORDER AMOUNT DUE ($)
1 44 29-Oct-24 GBD 9294 P KIA 2500 265433 $65.00
PAGE SUBTOTAL $65.00
GRAND TOTAL $65.00

Early payment would be appreciated. Pls advise us of any discrepancy within 7 days from the invoice date, otherewise the account will be considered
as correct. All cheque should be crossed and made payable to "GAO EXPRESS TOWING SERVICES" or PayNow to UEN "53152603L".

JIM KO

NAME / SIGNATURE NAME / SIGNATURE / COMPANY STAMP / DATE
JIM KOH ACKNOWLEDGE BY:
GAO EXPRESS TOWING SERVICES LIU'S BROTHER AUTO WORKSHOP

GAO EXPRESS TOWING SERVICES
47 Jalan Pemimpin #C01-02 Halcyon 2 Building Singapore 577200 | 53152603L | Hp: 900 900 92 | Email: jim.koh@hotmail.com | www.gaoexpresstowing.sg



?

SMES500

=2GAO

ELI:II%A‘EQ&E Express Towing Services
. 2023 - You Call, We Tow - Fast . Secured .

I\ VAR,

Call Received :
Arrival :

Reliable completed:

47 Jalan Pemimpin Halcyon 2 #C01-02 Singapore 577200 Co. Reg. No. 53152603L HP: 900 900 92 Email: Jim.koh@hotmail.com Website: http://www.gaoexpresstowing.sg

CASH SALE/WORK ORDER

&
I\%essrs:_ , 7/[[;(‘8 Bfollhér
B 5% 2R

Vehicle No:(#BD QD O4-  Model No:__\o £4
iR (8 /&)
Time (daymtgh'( Contact No: Ml&i—

i)
Location:_ 2\ S RIWAILERE Ave

%: \ Kaky Rurd Aue b

Cash S: (: 5 g‘—t’ﬁh&ers: .
i%fljlé\rised By: :)—E"’T -lg?"‘i’\v/e;l;'nl{l%kme: c@ L)
EEANAHTEZ $ 06, AT PR A AR, — B 2 2 BTA K.

Note: Vehicle is towed at owner’s risk. The company accepts no responsilbility for damages or
other misdemeanour to your vehicle whilst being towed.

No. 265433

Date: .Qﬂ.JJQ,[ZAF—

|:] Jump Start/Changing of battery

I:I Tyre Replacement
reakdown

D Multi/Basement

I:] With Load/Cargo Box

[[] «ing Dolly

D Transport Charge

D Low Body Kit

D Door Opening Service

|:| Crane Up/Winch Out

D Collect Doc/Key

I:] Repo

D Woodlands and Tuas Checkpoint



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 5 November 2024 8:25 AM

To: joe_tong@singnet.com.sg

Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING SKR3807U(AIG) /GBD9294P /
OTHERS AT/ALONG JUNCTION OF SPRINGLEAF AVE & SPRINGLEAF WALK ON
29/10/2024

TONG WENG SUM [By Email Only]

DRIVER: KOH SIEW JU

Dear Sir/Madam,

You Ref: SKR3807U

Our Ref: CD/AIG24110002/Upp

ACCIDENT INVOLVING SKR3807U(AIG) /GBD9294P / OTHERS AT/ALONG JUNCTION OF SPRINGLEAF AVE &
SPRINGLEAF WALK ON 29/10/2024

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim notification from GBD9294P against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour.
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further
litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Thank you.

Best Regards,

Hsiao Tong, Chew | Team Lead

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | Email: chewht@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




1/7/25, 8:25 AM Merimen e-Claims

Claim Audit

=/ AUDIT TRAIL

No. On Audit Remarks
01 Nov T Insured Name: -> -. Insured ID: -> -. Claimant's Name: -> GOLDBELL LEASING PTE LT
1 2024 09:14 €M Dt Modified 1) " o nt's ID: -> -.
01 Nov Clm Veh Model
2 2024 09:14 Changed (203235) KIA K2500 2.5 D 6M/T (M).
3 01 Nov Clm Created Reg No: GBD9294P. Acct Date: 2024/10/29. Claim Type: TP. Insurer: AIG Asia Pacific In
2024 09:14 surance Pte. Ltd. (SG). Workshop: Liu's Brother Auto Engineering Workshop (HQ)
01 Nov s . .
4 2024 09:14 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):
01 Nov Adj Next Rpt - .
5 2024 09:14 Changed Next Rpt:Final Rpt.Due Date:2024/11/12
01 Nov q i A .
6 2024 09:14 Adj Mandate Set Approved:0.00.Reinsp:Adj decides.
7 01 Nov Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuran
2024 09:14 Changed ce Pte. Ltd. (Express)
01 Nov e
8 2024 09:14 Label Added (20224):Field Survey.
01 Nov i
9 2024 09:15 Label Added (19):Fastlane.
01 Nov Adj Adjuster _
10 2024 09:15 Assigned [None] -> MARCUS CHUA
04 Nov e ) . .
11 2024 14:04 CIlm Dtl Modified Claimant's ID: > 199001196N.
11 Nov Adj Im. Advice o= .
12 2024 13:32 Submitted Next Rpt:Final Rpt.Due Date:2024/11/12
25 Nov q ..
13 2024 15:19 Adj Rpt Initiated
25 Nov Ins Email
Lo s Updated [None] -> [EMAIL@GMAIL.COM]
15 25 oy CIlm Dtl Modified Claim Conclusion: -> 3
2024 15:19 ’ :
16 22NV c1m Dtl Modified JPJ Reg. Date: -> 2015/07/14
2024 15:19 ’ ’ ’
17 25 Nov CIlm Details
2024 15:19 Notified
: Cur.Req:6207.18:Liability: 100%(bola 28)[SKR3807U(OI) -> GBD9294P(TP) ->SND385
27 Nov Adj Mandate . ; : ;
18 2024 14:58 Request 1D] *Quantum: $6,207.18 (all-in). Pls refer to adjuster report for details. *For your app
roval please.
19 04 Dec Adj Next Rpt Next Rpt:Final Rpt.Due Date:2024/11/12. Mandate Remarks: Mandate approved. towing

2024 12:43 Changed at $50, LOU @ 7 days. subject to documents in order. settle at best.

04 Dec - Approved:6207.18:Mandate approved. towing at $50, LOU @ 7 days. subject to docume
e 2024 12:43 Gl DL 2R nts in order. settle at best.
Date From 4] 75 pate To 1 TE B Audit Type None
ACTIVITY
No record

Merimen Billing for this case - Transaction History

- : . Co Name
‘ Bill Ref Bill Date Bill Type Acc Type (Branch)
AIG Asia
LKK Auto -
3265628 | 94 MNov 2024 TP Case Motor Consultants el GBD9294P | SKR3807U
11:41:20 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
3270191 1112',03"2,2854 O(%T.Esf:rs)e Motor Consultants = Consultants = GBD9294P | SKR3807U
HErS ] Pte Ltd Pte Ltd (HQ)

By
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] Merimen
Administrator
[A] Merimen
Administrator
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG

[A] HOW MEI KWAN

[A] CHEW HSIAO
TONG

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] CHEW HSIAO
TONG

[I] Goh, Jeremy-CX

[I] Goh, Jeremy-CX

v [Go

12.00

12.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1485433&extid=467687&CFID=17...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=173703&CFTOKEN=855da4c9a7e14694-6C1440AD-EBEB-1278-B9FD79883BE9A247&USID=3251&RID=5581448
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=173703&CFTOKEN=855da4c9a7e14694-6C1440AD-EBEB-1278-B9FD79883BE9A247&USID=3251&RID=5581448
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=173703&CFTOKEN=855da4c9a7e14694-6C1440AD-EBEB-1278-B9FD79883BE9A247&USID=3251&RID=5581448
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=173703&CFTOKEN=855da4c9a7e14694-6C1440AD-EBEB-1278-B9FD79883BE9A247&USID=3251&RID=5581448&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1485433%26extid%3D467687%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=173703&CFTOKEN=855da4c9a7e14694-6C1440AD-EBEB-1278-B9FD79883BE9A247&USID=3251&RID=5581448
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