SOON SAN MOTOR TRADING
Blk 3006 Ubi Rd 1 ,#01-390 Singapore 408700
Fax: 67473546 Tel: 68414445

Email: soonsanmotor@gmail.com

To :Motor Claims Dept

AIG ASIA PACIFIC PTELTD

78, Shenton Way #09-16

AIG Building

Singapore 079120

Accident date: 25/10/2024

Date:06/11/2024

Atten: Hsiao Tong

Dear sir /Madam:-

Accident involving vehicle no: SNA 3010E & GBL 8467Y along Defu Ave 1 Towards Tampines Rd.

We understand that you are the insurer of GBL 8467Y vehicle.

1/We wish to inform you that my/our vehicle SNA 3010E have been completed repairs to my /our

Satisfaction by M/S SOON SAN MOTOR TRADING we therefore propose to claims from your as

Follows:-

Cost of repair lump sum $ 3,700.00
LTA Search 27.25
Loss of use 1 day 120 x5 600.00

Total: $ 4,327.25
Please let us your reply soonest possible

Thank you T
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(vehicie 0.} hereby authorize Lo SAN__MOTER. R “D_\&SS__(“:‘&& workshop™)

to act for me with respect to m¥ claim for repair costs and/or rental and/or loss of use (“claim™) for

my vehiclie no 31\{ f Jo\c & thet was damaged pursuam to the scoident which occwrred oD
25 [10] 2\ (dste) slong _L=tu . DTV 2| [owexrdS /(“"f“ o Ref (ocation)
nvolving veicle nojs B L= LY the sccident™,

T further authorize the workshop to seftle my above mentioned claim in & manner that thev deem fit

the workshop is further athorized to receive paymen: further 0 settlement of my claim with

and

pavment cheque/s being made in Szvour of the workshop.

* further ackmowledge that any setlement the workshop mey reach on my behalf is op 2 withowt

sreiudice and without admission of Hability wasis insofar as the driver/owner/insurers of the other

vehicle/s is concemed.
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Signed by “he third patty ¢ aimant

(with chop if appiiceble’

Signed by “the workshop”

{with chop}

_* The contents of this document apoly to vehicle |
i damages only. All personal injuries an¢ Jamages
: arising therefrom are excluded from the ambit !
| anc application of this document ”
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SOON SAN MOTOR TRADING

Block 3006, Ubi Road 1, #01-390, Singapore 487880
Tel : 68414656 Fax: 87473548 BCEESY

DISCHARGE VOUCHER

( Mevcedes (’VL\?;lcé}

PP T —.n LB
S Vehicie No. SINA..ZSICE.
LTWe oo TAN.. BAk. NEYAN BREN s
sriche. Sk L 333N T of Ruverseds, b, Wy
nereby declares that | have received my / our motor vehicie NO. ...

............................. from the above company in satisfactory condition

gRer repairs and have nt further claims what-so-aver for the repairs

done which have been invoived in an accident on ... R o

Therepairswerememmy saﬁsfacﬁonandwhatevermoneydue

Piease pay to the repaire’s

Thank You.
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

«We/l, SOON SAN MOTOR TRADING (“the workshop”) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$3.700.00 (Repair Cost). $$300.00 (Loss of Use/Rental), $$27.25 !Disbursement) for vehicle no.
SNA 3010E that was damaged pursuant to the accident which occurred on 25/10/2024 (date)
at/along DEFU AVE 1 TOWARDS TAMPINES ROAD (location) involving vehicle no/s GBL
8467Y. This is pursuant to the inspection conducted on 01/ 11/2024 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner TAN BAK NGUAN EBEN (the third party
claimant™) of vehicle no. SNA 3010E make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SNA 3010E (vehicle no.)asa result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the

third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject t0 the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

- 24
Dated this /S (day) of /| (month) 20____ (year)

Cxe
Signed by appointed surveyor




SOON SAN MOTOR TRADING

Blk 3006 Ubi Rd 1 ,#01-390 Singapore 408700
Fax: 67473546 Tel: 68414445

Email: soonsanmotor@gmail.com

To :Motor Claims Dept
AIG ASIA PACIFIC PTE LTD
78, Shenton Way #09-16
AIG Building

Singapore 079120
Accident date: 25/10/2024

Date:06/11/2024
Final bill cost to repair vel: SNA 3010E (Mercedes GLB 200) claims under vel: GBL 8467Y.

To contract lump sum repair recommend by your surveyor and ourselves for Total: $3,700.00 nett

(Sin/Dollars: Three Thousand Seven Hundred Only)

~ & 307 Mo,
O TRADING™ Tp

e g

{ e



» LTA logo

Notification of Successful Vehicle

Insurance Search for Receipt No.:
ITNET-00000-241029-000226

Dear Sir/Madam

We wish to inform you that your transaction on
"Enquire Vehicle Insurance Particulars” performed
on 29 Oct 2024 was successful and the Receipt
No. is ITNET-00000-241029-000226.

2 The details of the search results are as follow:

Vehicle ~Search Search o . oot

No. Date Time
25 Oct AIG ASIA PACIFIC
GBL8467Y 2‘024 17:13:00 INSURANCE PTE.

LTD.

3. If you have any queries, you may contact us via our
online contact form at lta.gov.sg/feedback. This
email is auto-generated, please do not reply to this
email.



Receipt Page

Thank You!

|}
Tax invoice/Receipt
Recept No  (TRETLOC20- 24182900002

Pray Recsipt No

52N  PBom Descoripton GEY Agracy

Amount After GEY
=

ot

Buness Tiarmartion Reference No

GELE4L 7Y
S0 INSURANCE PTE T
Sub Totad 235 725
Total Before Roursding 56 25 725
Roundig Difference & o
Total Amount Payable 2725
= By
BEELSX XTI XA 26S SMETE Tredts Card &= 25
e
ash: Change
endecsd i3 | & a
Excas 3 Lt 3
TRANK ViR AND WAVE A NICF DAY

Piease snsure tha! all payments 1o the Autharty sre good and promptly
provider [ financisl mettution Dtherwsse the transschion and recespt |
spply

=tded by the payment asfvice
sisrdered voud and i3te foe may

37 Brivwwier s Back or Forward buttans as t

fifnnrmation logs



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 5 November 2024 8:31 AM

To: 'leejohnnie@dhl.com’

Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING GBL8467Y(AIG) AND SNA3010E

AT/ALONG DEFU LANE 10 ON 25/10/2024

DHL EXPRESS (S) PTE LTD [By Email Only]
DRIVER: MOHAMMAD HIDAYATULLAH BIN HAHADI

Dear Sir/Madam,

You Ref: GBL8467Y
Our Ref: CD/AIG24110001/Upp
ACCIDENT INVOLVING GBL8467Y(AIG) AND SNA3010E AT/ALONG DEFU LANE 10 ON 25/10/2024

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim notification from SNA3010E against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour.
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further
litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Thank you.

Best Regards,

Hsiao Tong, Chew | Team Lead

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | Email: chewht@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




11/21/24, 9:11 AM

=l AUDIT TRAIL
No. Oon Audit

1 g;gg" 2024 c1m Dt Modified
01 Nov 2024 Clm Veh Model
08:53 Changed
gé:';gv 2024 c1m created
01 Nov 2024
08:53
01 Nov 2024 Adj Next Rpt
08:53 Changed
gé:ggv Az Adj Mandate Set
01 Nov 2024 Clm Ins Co
08:53 Changed
gé:';g" 2024 ) abel Added
g;:'gzv 2024 | abel Added
01 Nov 2024 Adj Adjuster
08:54 Assigned
04 Nov 2024
12:52
‘132:';3" 2024 cim Dt Modified
04 Nov 2024 Clm Veh Model
14:58 Changed
(1’2:'33" 2024 ¢1m Dl Modified
05 Nov 2024
08:27
05 Nov 2024
17:47
08 Nov 2024
13:47
08 Nov 2024
13:47
08 Nov 2024 Insured Phone No
13:47 Updated
‘132:':‘7"’ 2024 cim Dt Modified
08 Nov 2024
13:47
08 Nov 2024
13:47
08 Nov 2024 Adj Mandate
14:00 Request
11 Nov 2024
14:45
11 Nov 2024 Adj Next Rpt
15:42 Changed
ié:"\:gv Atz Adj Mandate Set
15 Nov 2024
15:18

2

Adj Co Assigned

10
11 Video Downloaded
12
13
14
15 Video Downloaded
16 Video Downloaded
17 Adj Rpt Initiated
18 Ins Email Updated
19
20
21 CIim Dtl Modified
22
23
24 Video Downloaded
25
26

27 Video Downloaded

Date From

ACTIVITY
No record

Clm Details Notified

il HL' Date To

Merimen e-Claims

Claim Audit

Remarks
Insured Name: -> -. Insured ID: -> -. Claimant's Name: -> TAN BAK NGUAN EBE
N. Claimant's ID: -> -.

(207125) MERCEDES-BENZ GLB200 1.3 AMG LINE (A).

Reg No: SNA3010E. Acct Date: 2024/10/25. Claim Type: TP. Insurer: AIG Asia Pacif
ic Insurance Pte. Ltd. (SG). Workshop: Soon San Motor Trading (HQ)

LKK Auto Consultants Pte Ltd (HQ):
Next Rpt:Final Rpt.Due Date:2024/11/12

Approved:0.00.Reinsp:Adj decides.

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Ins
urance Pte. Ltd. (Express)

(20224):Field Survey.
(19):Fastlane.

[None] -> MARCUS CHUA
Downloaded Video - Accident

Claimant's ID: - -> SXXXX331G.

(207125) -> (206764) MERCEDES-BENZ GLB200 1.3 AMG LINE PREMIUM PLUS
(A).

Insured ID: NA -> 198105775H.
Downloaded Video - Accident

Downloaded Video - Accident

[None] -> [lee.johnnie@dhl.com]
[None] -> [+6593837789]
Claim Conclusion: -> 3.

JPJ Reg. Date: -> 2021/06/16.

Cur.Req:4027.25:Liability: 100%(BOLA 27) *Quantum: $4,027.25 (all-in). Pls refer
to adjuster report for details. *For your approval please.

Downloaded Video - Accident
Next Rpt:Final Rpt.Due Date:2024/11/12
Approved:4027.25.

Downloaded Video - Accident

il H Ll Audit Type None

Merimen Billing for this case - Transaction History

- - - Co Name
AIG Asia
LKK Auto A
Gamang  Delblmg At Ul eEse Motor Consultants Racific SNA3010E GBL8467Y 12.00
11:45:28 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
3269178 0812',‘2"7,2854 ()(%T.Esf:rs)e Motor Consultants = Consultants = SNA3010E = GBL8467Y 12.00
a ] Pte Ltd Pte Ltd (HQ)

By
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] Merimen
Administrator
[A] Merimen
Administrator
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[1] Yogarajah,
Jegaprakash

[A] HOW MEI KWAN
[A] HOW MEI KWAN

[A] HOW MEI KWAN

[A] CHEW HSIAO
TONG

[A] MARCUS CHUA

[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[A] CHEW HSIAO
TONG
[1] Yogarajah,
Jegaprakash
[1] Yogarajah,
Jegaprakash
[I] Yogarajah,
Jegaprakash
[A] CHEW HSIAO
TONG
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1485428&extid=467685&CFID=81...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=81341&CFTOKEN=ed229283a8026157-F874E1DB-C033-F7EC-1EDBE96EDFD333F2&USID=3251&RID=1154128
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=81341&CFTOKEN=ed229283a8026157-F874E1DB-C033-F7EC-1EDBE96EDFD333F2&USID=3251&RID=1154128
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=81341&CFTOKEN=ed229283a8026157-F874E1DB-C033-F7EC-1EDBE96EDFD333F2&USID=3251&RID=1154128
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=81341&CFTOKEN=ed229283a8026157-F874E1DB-C033-F7EC-1EDBE96EDFD333F2&USID=3251&RID=1154128&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1485428%26extid%3D467685%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=81341&CFTOKEN=ed229283a8026157-F874E1DB-C033-F7EC-1EDBE96EDFD333F2&USID=3251&RID=1154128
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