
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 23 Oct 2024
14:32

Clm Veh Model
Changed (206220) BMW 520I LED NAV 2.0 (A). [R] Chan Yew

Siah

2 23 Oct 2024
14:32 Clm Created Reg No: SDK9977S. Policy No: MPC23B00128300. Acct Date: 2024/10/20. Claim Type: O

D. Insurer: ECICS Limited (HQ). Workshop: Alan's United Auto Pte Ltd (HQ)
[R] Chan Yew

Siah

3 24 Oct 2024
10:49 Clm Submitted 56353.20. [R] Chan Yew

Siah

4 28 Oct 2024
17:14

Clm Registration
Modified Excess: -> 0.00. Excess Waived: -> 500.00. [I] Crystabelle

Tan

5 28 Oct 2024
17:14 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):; RR Region: ECICS EXT ADJ - OD/TP. Suggested Adj.

: LKK Auto Consultants Pte Ltd.
[I] Crystabelle

Tan

6 28 Oct 2024
17:14

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/07 [I] Crystabelle

Tan

7 28 Oct 2024
17:14 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Crystabelle

Tan

8 29 Oct 2024
09:01

Assignment 1st
Accessed [A] Rajeswari

9 29 Oct 2024
12:25

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] Rajeswari

10 29 Oct 2024
16:04 Adj Rpt Initiated [A] Renee

11 29 Oct 2024
16:37

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/11/07 [A] SHIAU

CHAN

12 29 Oct 2024
16:38

Adj Mandate
Request

Cur.Req:54623.10:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. THE VEHICLE RE
PAIR ON LUMP SUM BASIS. WE HAVE NOT AUTHORISE REPAIR.

[A] SHIAU
CHAN

13 04 Nov 2024
15:29

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/11/07. Mandate Remarks: 1) any modification. 2) any
wear & tear

[I] Crystabelle
Tan

14 04 Nov 2024
15:29 Adj Mandate Set Maintained:1) any modification. 2) any wear & tear [I] Crystabelle

Tan

15 04 Nov 2024
17:08

Adj Mandate
Request

Cur.Req:54623.10:ACCORDING TO OUR SURVEYOR, THERE WERE NO MODIFICATION FO
UND AND NO WEAR & TEAR.

[A] SHIAU
CHAN

16 06 Nov 2024
17:14

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/11/07. Mandate Remarks: able to do lump sum at
$27,500?

[I] Crystabelle
Tan

17 06 Nov 2024
17:14 Adj Mandate Set Maintained:able to do lump sum at $27,500? [I] Crystabelle

Tan

18 07 Nov 2024
12:07

Adj Mandate
Request

Cur.Req:40540.90:Dear Crystablle, Repairer counter purpose the repair cost not more tha
n Lump Sum $34,000.00. For your approval.

[A] SHIAU
CHAN

19 11 Nov 2024
11:28

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/11/07. Mandate Remarks: able to do lump sum at
$27,500? [I] Dominic Ho

20 11 Nov 2024
11:28 Adj Mandate Set Approved:34000.00:able to do lump sum at $27,500? [I] Dominic Ho

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3259072 23 Oct 2024
14:32:45

OD/TP Case
(Repairer) Motor

Alan's United
Auto Pte Ltd

(HQ)

Alan's United
Auto Pte Ltd

(HQ)
SDK9977S xx.xx

3259080 23 Oct 2024
14:38:46 CMF LITE (OD) TrueSight-CMF ECICS Limited

(HQ)
ECICS Limited

(HQ) SDK9977S KANNIAH
MUKILAN xx.xx

3262631 29 Oct 2024
16:04:25

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SDK9977S 12.00

3263480 30 Oct 2024
18:00:40 Video Upload Motor ECICS Limited

(HQ)
ECICS Limited

(HQ) SDK9977S Sharon Tan
Chow Yen xx.xx

3264839 01 Nov 2024
14:13:07 Video Upload Motor ECICS Limited

(HQ)
ECICS Limited

(HQ) SDK9977S Chan Yew Siah xx.xx
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