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Your Ref
Our Ref

: PC363Y
: TP/12633/FBN5973L/PC363Y BY EMAIL

India International Insurance Pte Ltd
64 Cecil Street
#04-00 & #05-00 IOB Building
Singapore 049711

ATTN: MOTOR CLAIMS DEPT

Dear Sir/Madam,

Accident Involving FBN5973L & PC363Y on 28/07/2024

We refer to the above-mentioned matter.

As instructed by our client, we proceed to quantify our claim as itemized below:

1. Cost of Repair (Inc 9% GST) $719.62
2. Loss of Use (3 days x $20) $ 60.00
3. LTA Vehicle Insurance Search Fee $ 27.25
TOTAL $806.87

We attached our Tax Invoice, LTA Search Invoice and Letter of Authorisation for your
perusal.

Please acknowledge receipt.

If you require any further clarification, please do not hesitate to contact Mr Raymond at
6281 6520 ext. 220.

Thank you.

BAN HOCK HIN CO PTE LTD
/\.l(./

Raymond Tan
Insurance Manager
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YourRef : PC363Y
Our Ref : TP/12633/FBN5973L/PC363Y

LETTER OF AUTHORISATION

BY EMAIL

India International insurance Pte Ltd
64 Cecil Street
#04-00 & #05-00 IOB Building
Singapore 049711

ATTN: MOTOR CLAIMS DEPT

Dear Sir/Madam,

Accident Involving FBN5973L & PC363Y on 28/07/2024

AUTHORIZATION LETTER

I / We refer to the above-mentioned matter.

I / We, MUHAMMAD NURULLAH BIN ROSLAN hereby irrevocably authorize Ban Hock
Hin Co., Pte Ltd to act on our behaifto fiie a 3rd Party Claim against your insured
PC363Y.

i / We further authorize M/s India International Insurance Pte Ltd to release the claim
and payment to M/s Ban Hock Hin Co., Pte Ltd in consideration of their allowing me to
take possession of my motorcycie FBN5973L upon completion of repairs.

If you need any verification from us, kindly direct all enquiries and correspondences to
M/s Ban Hock Hin Co, Pte Ltd.

Yours faithfully Witness

•iV

Claimant (Signature & Company Stamp)

MUHAMMAD NURULLAH B!N ROSLAN
S9811473D

Name & NRIC No

Witness Signature

TAN CHOK LOK / G771 5235R

Name & NRIC No
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EXPRESS SETTLEMENT
DISCHARGE VOUCHER

111-Direct Settlement (PODS)

India Ref:MFL2024D0012974
Claimant Ref: FBN5973L

We/1. BAN HOCK HIN CO., PTE LTD _("the workshop") hereby confirm that wet\ have reached an agreement

with the appointed Surveyor of India International Insurance Pie Ltd LKK Auto Consultants Pte Ltd (name

of Surveyor) with respect to the amount claimed for SSSOO.OO (aobal ?rui'i1liii mtli fft (Im if

HBBi^ntrifr^^^^^^^BBHmh^w), vehicle no. FBN5973L that was damaged pursuant to the accident which occurred

on 28/07/2024 (datel at BEDOK RD@SHELL PETROL KIOSK _(location) involving vehicle no. PC363Y (insured

vehicle). This is pursuant to the inspection conducted on 28/1 0/2024 (date) at "the workshop".

We/1 confirm that we/\ are/am authorized by the owner MUHAMMAD NURULLAH BIN ROSLAN _("the third party

claimant") of vehicle no, FBN5973L to make the claim as set out in the above paragraph and we/1 have full authority to settle

the matter on his/her behalf in a manner that we/1 deem fit. We/1 enclose herein the letter of authohty given by "the third

party claimant".

We/1 further confirm that we/1 v/ili indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that

they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a

further claim against the former for any loss artd expenses suffered pertaining to cost of repairs and/or rental and/or loss

of use pursuant to the damage to FBN5973L (vehicle no.) as a result of the accident.

We/1 confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"

pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out ofthe same.

We/1 authorize voutopavthe total amount of S$ 800.00

Dated this .l.7fuday of ^.?A'^^^..............20^

Jo BAN HOCK HIM CO.. PTE LTD

CLAIMANT:

Signature:

Name:

NRIC:

Address:

Nationality:

Occupation:

Sjgned by "the wojk^iop" (v^th chop)
LTjt^ ^Ct^ '
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WITNESS:

Signature:

Name:

NRIC:

Address:

Nationality:

Occupation:

Signed by appointed Surveyor

LKK Auto Consultants Pte Ltd

199607198R

51 Ubi Avenue 1

#01-25 Paya Ubi Ind, Park S(408933)
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Customer:

INDIA INTERNATIONAL INSURANCE P.L.
64 CECIL STREET
#04-00 & #06-00
IOB BUILDING
SINGAPORE 049711
Motor Claims Dept

TAX INVOICE
GST Reg No. : M2-0010542-7

Invoice No.
Invoice Date
Payment Due Date

DLCR40122937-112633
12/12/2024
11/01/2025

CLAIM NO.
POLICY NO.
VEHICLE NO.
MAKE/MODEL

S/N Description

: 12633
: 5143391847
: FBN5973L
: YAM/XMAX300

1 SHIELD HEAT MUFFLER SIDE

2 SPRAY PAINT
3 BODY FRONT

COVER
UNDER RH

4 COWLING FRONT RH

5 LABOUR
6 PROTECTOR EXHAUST

7 SPRAY PAINT EXHAUST REAR ASSY
8 GASKET MUFFLER

Action

REPLACE

Spray
REPLACE

REPLACE

Supply/lnstall
REPLACE

Spray
Replace

Qtv

1

1
1

1

1
1

1
1

Unit Price

$63.00

Disc %: 10%
$180.00
$47.00

Disc %: 10%
$63.00

Disc %: 10%
$150.00

$95.00
Disc %: 10%

$80.00

$10.00
Disc %: 10%

-,
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Amount

$56.70

$180.00

$42.30

$56.70

$150.00
$85.50

$80.00

$9.00
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Invoice No. : DLCR40122937-I12633

S/N Description

Validity: 30 days

Action Qty

SUB TOTAL

GST @ 9 %

GRAND TOTAL (SGD)

Unit

For &

BAN

Price

on Behalf of

HOCK HIN CO

r- 1 /
^

l"l

(Page 2 of 2)

Amount

$660.20

$59.42

$719.62

PTE LTD

4f^\
;.^<

..^Y ^^
V.'i.? ^>v'
'V -fr .. '

UEN: 197000288K

For Bank Transfer:
Name of bank account (Benefciary): BAN HOCK HIN CO. PTE LTD
Name of Bank: DBS BANK LTD
Bank Account Number 025 008 563 3 (Current Account)
Bank Code: 7171 Branch Code: 025 Swift Code: DBSSSGSG
Branch: TOWNER ROAD BRANCH
Address: BLK 101 TOWNER ROAD #01-238 SINGAPORE 322101

Printed by: RAYMOND

ra-
\^

DATAFROTECTlON

ASSURED i>!W, fTCIV'

Blk 8 Defu South Street 1, #04-28, JTC Defu Industrial City, Singapore 533758 [ Tel: +65 6281 6520 | www.bhh.com.sg
Fax: (Main) + 65 6281 2830, (Spare Parts) + 65 6285 7530, (Insurance/Project) +65 6284 2969, (Accounts) + 65 6281 6759
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> Back to OneMotoring

LmuITnmsport W'^ut^orit.V

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No.: M4-0006529-2

Print Date/Time:

Receipt Date/Time :

Tax Invoice/Receipt

25 Oct 2024 ,10:45:51

25 Oct 2024 ,10:45:51

Receipt No.: ITNET.00000.241025-001150

Previous Receipt No.:

S/N Item Description/
Business Transaction Reference

No.

Result of Insurance Enquiry - PC363Y
As at 28 Jul 2024/20:00:00
insurance Co: INDfA INT'L INS PTE LTD
1 Insurance Enquiry - PC363Y

Enquiry Fee
20241025104425343683

Amount
Before

GST (S$)

GST
Amount

(S$)

Amount
After GST

(S$)

Sub-Total

Total Before Rounding

Rounding Difference

Total Amount Payable

Paid By

20241025104442244

Tota!

Cash Change

Tendered Amount

Excess Refundable Amount

25.00

25.00

25.00

2.25

2.25

2.25

Direct Debit: eNETS Debit
(Internet Banking)

27.25

27.25

0.00

27,25

27.25

27.25

0.00

27.25

0.00

THANK YOU AND HAVE A NICE DAY'

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
28 Oct
2024
14:44

Clm Dtl Modified Claimant's Name: -> MUHAMMAD NURULLAH BIN ROSLAN. Claimant's ID: -> S9811473
D.

[A] HOW MEI
KWAN

2
28 Oct
2024
14:44

Clm Veh Model
Changed (205464) YAMAHA CZD300A / XMAX300 292cc. [A] HOW MEI

KWAN

3
28 Oct
2024
14:44

Clm Created
Reg No: FBN5973L. Acct Date: 2024/07/28. Claim Type: TP. Insurer: India International I
nsurance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Ban Hock
Hin Co. Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
28 Oct
2024
14:44

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
28 Oct
2024
14:44

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/07 [A] HOW MEI

KWAN

6
28 Oct
2024
14:44

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
28 Oct
2024
14:44

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
28 Oct
2024
14:44

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

9
22 Nov
2024
15:18

Label Removed (30650):Non-Reporting. [A] HOW MEI
KWAN

10
22 Nov
2024
15:19

Clm Dtl Modified Insured Name: -> LEISURE FRONTIER (S) PTE. LTD.. Insured ID: -> 200717502K EMAIL
ADDRESS.......

[A] HOW MEI
KWAN

11
22 Nov
2024
15:19

Clm Dtl Modified Insured ID: 200717502K EMAIL ADDRESS...... -> 200717502K. [A] HOW MEI
KWAN

12
25 Nov
2024
10:22

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 22 applicable. Received TP PIR. OID re
versing hit onto TP parked motorcycle at petrol station.

[A] Daphne Lee
Mooi Ngiuk

13
26 Nov
2024
10:22

Video
Downloaded Downloaded TP VIDEO - FBN5973L [I] Loganathan

S/O Agoram

14
26 Nov
2024
10:24

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/11/07. Mandate Remarks: Liability is clear in TP favou
r. Pls proceed with DS. Thank you.

[I] Loganathan
S/O Agoram

15
26 Nov
2024
10:24

Adj Mandate Set Approved:0.00:Liability is clear in TP favour. Pls proceed with DS. Thank you. [I] Loganathan
S/O Agoram

16
09 Jan
2025
13:36

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

17
09 Jan
2025
13:36

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

18
09 Jan
2025
13:36

Clm Dtl Modified JPJ Reg. Date: -> 2018/11/12. [A] JOANNE LEE
KHANG MIN

19
09 Jan
2025
13:36

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

20
10 Jan
2025
12:15

Adj Mandate
Request

Cur.Req:806.87:PODS Liability: 100% *Quantum: $806.87. Please refer to adjuster repor
t for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

21
13 Jan
2025
09:35

Adj Mandate Set Approved:806.87. [I] Loganathan
S/O Agoram

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3261945 28 Oct 2024
18:52:35

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

FBN5973L PC363Y 12.00

1/13/25, 10:54 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1483704&extid=467368&CFID=12… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=122550&CFTOKEN=1675be96615ddb39-A2A1C26E-E79C-1928-37407B6AF7EF389A&USID=12435&RID=9915737
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=122550&CFTOKEN=1675be96615ddb39-A2A1C26E-E79C-1928-37407B6AF7EF389A&USID=12435&RID=9915737
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=122550&CFTOKEN=1675be96615ddb39-A2A1C26E-E79C-1928-37407B6AF7EF389A&USID=12435&RID=9915737
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=122550&CFTOKEN=1675be96615ddb39-A2A1C26E-E79C-1928-37407B6AF7EF389A&USID=12435&RID=9915737&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1483704%26extid%3D467368%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=122550&CFTOKEN=1675be96615ddb39-A2A1C26E-E79C-1928-37407B6AF7EF389A&USID=12435&RID=9915737
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