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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
28 Oct
2024
14:31

Clm Dtl Modified Claimant's Name: -> TAI PEI REN. Claimant's ID: -> SXXXX572J. [A] HOW MEI
KWAN

2
28 Oct
2024
14:31

Clm Veh Model
Changed (201613) AUDI Q5 2.0 TFSI Quattro (A). [A] HOW MEI

KWAN

3
28 Oct
2024
14:31

Clm Created
Reg No: SNQ1790R. Acct Date: 2024/10/24. Claim Type: TP. Insurer: India International In
surance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Sin Ming Aut
ocare BFG Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
28 Oct
2024
14:31

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
28 Oct
2024
14:31

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/07 [A] HOW MEI

KWAN

6
28 Oct
2024
14:31

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
28 Oct
2024
14:31

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
28 Oct
2024
14:31

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

9
30 Oct
2024
13:37

Adj Mandate
Request

Cur.Req:0.00:PODS LIABILITY: 100%. Insured driver swerved into to 3rd party's lane and h
it 3rd party car. Please see 3rd party video footage uploaded in Merimen, Thanks.

[A] CHEW
HSIAO TONG

10
04 Nov
2024
15:22

Video
Downloaded Downloaded SNQ1790R TP VIDEO [I] Zuhaidah

Bte Samsuri

11
04 Nov
2024
15:22

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/11/07 [I] Zuhaidah

Bte Samsuri

12
04 Nov
2024
15:22

Adj Mandate Set Approved:0.00. [I] Zuhaidah
Bte Samsuri

13
06 Nov
2024
10:43

TP Ins Updated TPPolNo:[None] -> 5145123230. [A] HOW MEI
KWAN

14
06 Nov
2024
10:43

Clm Dtl Modified Insured Name: -> ING DESIGNERS PTE LTD. Insured ID: -> 201502217M. [A] HOW MEI
KWAN

15
06 Nov
2024
10:50

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/11/07 [A] HOW MEI

KWAN

16
08 Nov
2024
15:17

Video
Downloaded Downloaded SNQ1790R TP VIDEO [A] CHEW

HSIAO TONG

17
22 Nov
2024
12:06

Adj Rpt Initiated [A] CHEW
HSIAO TONG

18
22 Nov
2024
12:06

Clm Dtl Modified Claim Conclusion: -> 3. [A] CHEW
HSIAO TONG

19
22 Nov
2024
12:06

Clm Dtl Modified JPJ Reg. Date: -> 2015/07/31. [A] CHEW
HSIAO TONG

20
22 Nov
2024
12:06

Clm Details
Notified

[A] CHEW
HSIAO TONG

21
22 Nov
2024
13:08

Adj Mandate
Request

Cur.Req:5830.19:Liability: 100% *Quantum: $5,830.19 (all-in). Pls refer to adjuster report
for details. *For your approval please.

[A] CHEW
HSIAO TONG

22
26 Nov
2024
00:33

Adj Mandate Set Approved:5830.19. [I] Zuhaidah
Bte Samsuri

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

11/29/24, 4:22 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1483688&extid=467364&CFID=29… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=29514&CFTOKEN=d1a206688c356ad3-94957665-049F-86CE-73629D91908ECA90&USID=3251&RID=7328778
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=29514&CFTOKEN=d1a206688c356ad3-94957665-049F-86CE-73629D91908ECA90&USID=3251&RID=7328778
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=29514&CFTOKEN=d1a206688c356ad3-94957665-049F-86CE-73629D91908ECA90&USID=3251&RID=7328778
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=29514&CFTOKEN=d1a206688c356ad3-94957665-049F-86CE-73629D91908ECA90&USID=3251&RID=7328778&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1483688%26extid%3D467364%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=29514&CFTOKEN=d1a206688c356ad3-94957665-049F-86CE-73629D91908ECA90&USID=3251&RID=7328778


3262103 29 Oct 2024
09:09:08

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SNQ1790R SJQ7301C 12.00

3263198 30 Oct 2024
13:36:07 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SNQ1790R CHEW HSIAO
TONG xx.xx

3267346 06 Nov 2024
10:50:10

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNQ1790R SJQ7301C 12.00

11/29/24, 4:22 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1483688&extid=467364&CFID=29… 2/2
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