








Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 24 Jun 2024 / 11:27:27

Receipt Date/Time : 24 Jun 2024 / 11:26:11

Tax Invoice/Receipt

Receipt No. : ITNET-00000-240624-001513

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount
Before 

GST (S$)

GST
Amount

(S$)

Amount
After GST

(S$)
Result of Insurance Enquiry - SNM1908R
As at 23 Jun 2024/14:30:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SNM1908R

Enquiry Fee   

20240624112448904725

25.00 2.25 27.25

Sub-Total 25.00 2.25 27.25

Total Before Rounding 25.00 2.25 27.25

Rounding Difference 0.00

Total Amount Payable 27.25

 

Paid By

DICNV20240624112449323565 SGQR(PayNow) 27.25

Total 27.25

Cash Change 0.00

Tendered Amount 27.25

Excess Refundable Amount 0.00

 

 

THANK YOU AND HAVE A NICE DAY!

 

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 2 July 2024 2:20 PM
To: eugene_ng@live.com.sg
Cc: Admin A
Subject: RE: ACCIDENT INVOLVING SNM 1908R / SMH 5262G AND OTHERS ON 23/06/2024 

14:30 ALONG/ AT PIE (TUAS) ADTER ADAM ROAD EXIT

Dear Sirs, 
 
For an update, we have received a copy of your accident report. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your favour. Therefore, 
we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further litigation, 
which would escalate to even more cost. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
  
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
  
Thank you.  
  
  
  
Best Regards, 
Hsiao Tong, Chew | Team Lead 
Third Party Direct Settlement 
LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | Email: chewht@lkkauto.com  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
 

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>  
Sent: Friday, June 28, 2024 2:05 PM 
To: eugene_ng@live.com.sg 
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com> 
Subject: ACCIDENT INVOLVING SNM 1908R / SMH 5262G AND OTHERS ON 23/06/2024 14:30 ALONG/ AT PIE (TUAS) 
ADTER ADAM ROAD EXIT 
 
Our Ref: CD/AIG24060236/Apa3 
AIG Ref: 3736111173SG 
 
NG NGEE HENG EUGENE(HUANG YIXING) 
219B BEDOK CENTRAL 
#09-14  
SINGAPORE 462219 
 
Dear Sirs, 
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ACCIDENT INVOLVING SNM 1908R / SMH 5262G AND OTHERS ON 23/06/2024 14:30 ALONG/ 
AT PIE (TUAS) ADTER ADAM ROAD EXIT 

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, AIG Asia Pacific 
Insurance Pte Ltd (AIG) to settle a THIRD-PARTY claim against you for an accident which happened on the 
above-mentioned date and location. 

 
Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter, giving the 
version of the accident amongst other things related to the accident. The GIA report can be lodged at any of 
AIG reporting centres. You may refer to your Certificate of Insurance for the list of the reporting centres. 
 
If you have any information to add or any amendments to make, please contact the undersigned within five 
days from the date of this letter. 
 
Please note that the standing of your insurance policy such as NCD, premium & etc would be affected. 
 
Yours faithfully, 
 

 
Hsiao Tong 
Claims 
Tel : 6742 3197 
Email : chewht@lkkauto.com 
AIG 
 
c.c.     Claims Manager 
            AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 
 
 



 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
25 Jun
2024
14:54

Clm Dtl Modified Claimant's Name: -> NG WENXIONG WILSON. Claimant's ID: -> S8220186F. [A] HOW MEI
KWAN

2
25 Jun
2024
14:54

Clm Veh Model
Changed (206200) MAZDA 6 2.0 SEDAN STANDARD 2WD (A). [A] HOW MEI

KWAN

3
25 Jun
2024
14:54

Clm Created
Reg No: SMH5262G. Acct Date: 2024/06/23. Claim Type: TP. Insurer: AIG Asia Pacific I
nsurance Pte. Ltd. (SG). TP Insurer: Income Insurance Limited (HQ). Workshop: Sin Yu
Sin Workshop (HQ)

[A] HOW MEI
KWAN

4
25 Jun
2024
14:54

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
25 Jun
2024
14:54

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/07/04 [A] HOW MEI

KWAN

6
25 Jun
2024
14:54

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
25 Jun
2024
14:54

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuran
ce Pte. Ltd. (Express)

[A] Merimen
Administrator

8
25 Jun
2024
14:54

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
25 Jun
2024
14:55

Label Added (19):Fastlane. [A] HOW MEI
KWAN

10
25 Jun
2024
14:55

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI

KWAN

11 03 Jul 2024
15:30

Video
Downloaded Downloaded Video - Accident [A] CHEW HSIAO

TONG

12 04 Jul 2024
11:30

Video
Downloaded Downloaded Video - Accident [A] CHEW HSIAO

TONG

13
30 Aug
2024
08:13

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/07/04 [A] CHEW HSIAO

TONG

14
05 Sep
2024
15:16

Video
Downloaded Downloaded Video - Accident [I] Sim, Priscilla-LK

15
25 Sep
2024
15:00

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

16
25 Sep
2024
15:00

Ins Email
Updated [None] -> [EMAIL@GMAIL.COM] [A] JOANNE LEE

KHANG MIN

17
25 Sep
2024
15:00

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

18
25 Sep
2024
15:00

Clm Dtl Modified JPJ Reg. Date: -> 2019/01/25. [A] JOANNE LEE
KHANG MIN

19
25 Sep
2024
15:00

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

20
25 Sep
2024
17:05

Adj Mandate
Request

Cur.Req:11027.25:Liability: 100%BOLA 28(SNM1908R(OI) -> SMH5262G(TP) -> SKU5
725T) *Quantum: $11,027.25 (all-in). Pls refer to adjuster report for details. *For your
approval please.

[A] CHEW HSIAO
TONG

21
02 Oct
2024
17:11

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/07/04 [I] Sim, Priscilla-LK

22
02 Oct
2024
17:11

Adj Mandate Set Approved:11027.25. [I] Sim, Priscilla-LK

23
02 Oct
2024
17:12

Adj Mandate Set Approved:11027.25. [I] Sim, Priscilla-LK

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

10/7/24, 8:48 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1426071&extid=456258&CFID=30… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=308360&CFTOKEN=cd65892dc94c7ad3-EAACA28B-DEC1-B613-6C1CD2B5CCB0C0D2&USID=3251&RID=4134256
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=308360&CFTOKEN=cd65892dc94c7ad3-EAACA28B-DEC1-B613-6C1CD2B5CCB0C0D2&USID=3251&RID=4134256
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=308360&CFTOKEN=cd65892dc94c7ad3-EAACA28B-DEC1-B613-6C1CD2B5CCB0C0D2&USID=3251&RID=4134256
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=308360&CFTOKEN=cd65892dc94c7ad3-EAACA28B-DEC1-B613-6C1CD2B5CCB0C0D2&USID=3251&RID=4134256&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1426071%26extid%3D456258%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=308360&CFTOKEN=cd65892dc94c7ad3-EAACA28B-DEC1-B613-6C1CD2B5CCB0C0D2&USID=3251&RID=4134256


3188972 25 Jun 2024
15:00:04

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SMH5262G SNM1908R 12.00

3227055 30 Aug 2024
08:13:24

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMH5262G SNM1908R 12.00

10/7/24, 8:48 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1426071&extid=456258&CFID=30… 2/2
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