Rajes (LKK Auto)

From: Muhammad Syabil MOHD ISMAIL (SCDF)
<Muhammad_Syabil_ MOHD_ISMAIL@scdf.gov.sg>
Sent: Wednesday, October 23, 2024 12:33 PM
To: Claims ARCO; Rajes (LKK Auto)
Cc: Gim Chye TAY (SCDF); admin-d; Shiau Chan (LKKAuto); Olivia Lau (LKKAuto); SUR
Subject: RE: URGENT - PRI : Our Ref: GBF 7358S | Your Ref : QX 2146Y , ALONG 50 BUKIT

BATOK WEST AVENUE 3 ON 18/10/2024

Without Prejudice

Dear Grace,
Thank you for your confirmation.

Please provide us with the police report and GIA report along with coloured photographs of the damage to your
client’s vehicle resulting from the accident.

Dear @Rajes (LKK Auto),
Please liaise with the workshop below to conduct survey, thank you.

TM Motor Pte Ltd

48 Toh Guan Road East,

Toh Guan Enterprise Hub #03-116,
Singapore 608586

Contact Person - Ling 9868 6000

Regards,
S
& Y Syabil Ismail
Y $
\'

Logistics Department

|
v I
,’ I Fleet Management Officer
|
|
| DID: (65) 6848 1807 | HP: (65) 9630 4209

Singapore Civil Defence Force  Visit us at scdf.gov.sg | Followuson @ X @@ d M@ @

HOME TEAM(Z O RARSFORMATION
TRANSFORMATION "2030

A FUTURE QRIENTEDR, TRUSTED HOME TEAM

Strengthen Heartware. Upgrade Software. Advance Hardware.

WARNING: "Privileged/Confidential information may be contained in this message. If you are not the infended addressee, you must not
copy, distribute or take any action in reliance thereon. Communication of any information in this email to any unauthorised person is an
offence under Official Secrets Act 1935. Please notify the sender immmediately if you receive this in error."

Go green. Think before you print.

From: Claims ARCO <claims@arcolaw.sg>

Sent: Wednesday, October 23, 2024 12:23 PM

To: Muhammad Syabil MOHD ISMAIL (SCDF) <Muhammad_Syabil MOHD_ISMAIL@scdf.gov.sg>
Cc: Gim Chye TAY (SCDF) <TAY_Gim_Chye@scdf.gov.sg>



Subject: Re: URGENT - PRI : Our Ref: GBF 7358S | Your Ref : QX 2146Y , ALONG 50 BUKIT BATOK WEST AVENUE 3 ON
18/10/2024

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to your below email.

We are agreed with LKK as our mutual surveyor - SJE.
Kindly liaise with the repairer for the survey.

The workshop details are as follow:

TM Motor Pte Ltd

48 Toh Guan Road East,

Toh Guan Enterprise Hub #03-116,
Singapore 608586

Contact Person - Ling 9868 6000

Thanks.

Best Regards,

Grace

ARCO LAW LLC

229 Mountbatten Road

#03-17 Mountbatten Square Singapore 398007
Claims Dept : +65 6223 0986

Website : www.arcolaw.sg

{5 Arco Law

Important: the contents of this e-mail (including any attachments) is confidential and may be subject to legal professional privilege. If you are not the addressee
indicated in this message, you may not copy or deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender by

reply email.

From: Muhammad Syabil MOHD ISMAIL (SCDF) <Muhammad_Syabil MOHD ISMAIL@scdf.gov.sg>

Sent: Wednesday, October 23, 2024 11:17 AM

To: Claims ARCO <claims@arcolaw.sg>

Cc: Gim Chye TAY (SCDF) <TAY_Gim_Chye@scdf.gov.sg>

Subject: RE: URGENT - PRI : Our Ref: GBF 7358S | Your Ref : QX 2146Y, ALONG 50 BUKIT BATOK WEST AVENUE 3 ON
18/10/2024




Without Prejudice

Dear Grace,
We refer to your email below addressed to Attorney-General’s Chambers dated 23 October 2024.
We would like to inform that the vehicle bearing the plate no. QX2146Y belongs to SCDF.

We will conduct a Pre-repair Inspection and will be appointing LKK Auto Consultants Pte Ltd to conduct the
survey, please advise whether your client (owner of GBF7358S) is agreeable to it.

Thank you.

Regards,

Syabil Ismail
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Logistics Department

DID: (65) 6848 1807 | HP: (65) 9630 4209
Singapore Civil Defence Force  Visit us at scdf.gov.sg | Followuson @ X @@ d M @

HOME TEAM(Z i
TRANSFORMATION "2030

A FUTURE QRIENTED, TRUSTED HOME TEAM

Strengthen Heartware, Upgrade Software, Advance Hardware,

WARNING: "Privileged/Confidential information may be contained in this message. If you are not the infended addressee, you must not
copy, distribute or take any action in reliance thereon. Communication of any information in this email to any unauthorised person is an
offence under Official Secrets Act 1935. Please notify the sender immediately if you receive this in error.”

Go green. Think before you print.



From: Claims ARCO <claims@arcolaw.sg>

Sent: Wednesday, October 23, 2024 10:32 AM

To: AGC CIVIL (AGC) <AGC CIVIL@agc.gov.sg>

Cc: Gim Chye TAY (SCDF) <TAY_Gim_Chye@scdf.gov.sg>

Subject: URGENT - PRI : Our Ref: GBF 7358S | Your Ref : QX 2146Y , ALONG 50 BUKIT BATOK WEST AVENUE 3 ON
18/10/2024

WITHOUT PREJUDICE

Dear Sirs,

We refer to the above captioned matter.

Our Ref: GBF7358S - TM Motor

Your Ref: QX2146Y

We are instructed to notify you of a road accident on 18/10/2024 at about 12:50 hours ALONG 50 BUKIT
BATOK WEST AVENUE 3 involving our client's vehicle registration number GBF7358S and vehicle
registration number QX2146Y driven by your insured at the material time.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you would
like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated
timeline, our client shall proceed to repair the vehicle without further reference to you.

The workshop details are as follows:

TM Motor Pte Ltd

48 Toh Guan Road East,

Toh Guan Enterprise Hub #03-116,
Singapore 608586

Contact Person - Priscilla 91771189



*Please be in touch with the contact person for further arrangement.

In the event you fail to conduct the pre-repair survey within the next 2 working days, excluding any intervening

Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further

reference to you.

Thank you.

Best Regards,
Grace

ARCO LAW LLC

229 Mountbatten Road

#03-17 Mountbatten Square Singapore 398007
Claims Dept : +65 6223 0986

Website : www.arcolaw.sg

{5 Arco Law

Important: the contents of this e-mail (including any attachments) is confidential and may be subject to legal professional privilege. If you are not the addressee
indicated in this message, you may not copy or deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender by
reply email.




