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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)
Sent: Tuesday, 29 October 2024 8:06 AM
To: Wen Hong Ong; SUR
Subject: RE: SMH9299A - OD CLAIM-DOA: 21/10/2024
Attachments: SMH 9299A supplementary.pdf

Dear Wen Hong, 
 
Supplementary approved 
 
Refer surveyor’s marking. 
 
 
 
 
Best Regards, 
Veron Chen | Case Handler 
Own Damage & Third Party Property Damage 
LKK Auto Consultants Pte Ltd 
phone: 6256-3561 | email: sur@lkkauto.com fax:6256-4315 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 

From: Wen Hong Ong <WenHong.Ong@inchcape.com.sg>  
Sent: Thursday, 24 October 2024 10:09 AM 
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com> 
Subject: RE: SMH9299A - OD CLAIM-DOA: 21/10/2024 
 
Hi Veron, 
 
Done submitted. 
 
Thank you. 
 
Regards, 
Wen Hong Ong 
 

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>  
Sent: Thursday, October 24, 2024 10:01 AM 
To: Wen Hong Ong <WenHong.Ong@inchcape.com.sg>; SUR <sur@lkkauto.com> 
Subject: RE: SMH9299A - OD CLAIM-DOA: 21/10/2024 
 

CAUTION: This email originated from outside of the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. 

De ar Wen H ong , Kindly s ubmit s upplementary list via merimen Best Regar ds, Veron Che n | Case Handler Own Dam age & Thir d Party Property Dam age LKK Auto Consultants Pte Ltd phone : 6256- 3561 | emai l: sur @ lkkauto. com fax: 6256- 4315 Blk 51, Paya 
 

Dear Wen Hong, 
  
  
Kindly submit supplementary list via merimen 
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Best Regards, 
Veron Chen | Case Handler 
Own Damage & Third Party Property Damage 
LKK Auto Consultants Pte Ltd 
phone: 6256-3561 | email: sur@lkkauto.com fax:6256-4315 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
From: Veron Chen (LKKAuto)  
Sent: Wednesday, 23 October 2024 7:36 AM 
To: Wen Hong Ong <WenHong.Ong@inchcape.com.sg>; SUR <sur@lkkauto.com> 
Subject: RE: SMH9299A - OD CLAIM-DOA: 21/10/2024 
  
Dear Wen Hong, 
  
  
As instructed by our client , please proceed to repair the insured vehicle SMH 9299A (Excess $0). 
  
If there are any check items or supplementary items please inform our oƯice’s Assignment Team at Tel: 6741 
8434 to arrange our surveyor for inspection.  
  
All supplementary items and unconfirm items are subjected to further approval from insurance company 
before completion of the repair. 
  
*Our client reserve their rights not to pay if there is no valid approval obtained before repair. 
  
  
  
  
Best Regards, 
Veron Chen | Case Handler 
Own Damage & Third Party Property Damage 
LKK Auto Consultants Pte Ltd 
phone: 6256-3561 | email: sur@lkkauto.com fax:6256-4315 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
From: Veron Chen (LKKAuto)  
Sent: Tuesday, 22 October 2024 10:39 AM 
To: Wen Hong Ong <WenHong.Ong@inchcape.com.sg>; Rajes (LKK Auto) <rajes@lkkauto.com>; ECICS Claims 
<claims@ecics.com.sg>; Crystabelle Tan Gek Peng (ECICS, Claims) <Crystabelle_Tan@ecics.com.sg>; Sharon Tan 
Chow Yen <sharon_tan@ecics.com.sg> 
Subject: RE: SMH9299A - OD CLAIM 
  
Dear Sharon/Crystabelle, 
  
Repairer has submitted via merimen. 
  
Kindly assist to assign case to LKK.  
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Best Regards, 
Veron Chen | Case Handler 
Own Damage & Third Party Property Damage 
LKK Auto Consultants Pte Ltd 
phone: 6256-3561 | email: sur@lkkauto.com fax:6256-4315 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
  
From: Wen Hong Ong <WenHong.Ong@inchcape.com.sg>  
Sent: Tuesday, 22 October 2024 10:28 AM 
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Rajes (LKK Auto) <rajes@lkkauto.com>; ECICS Claims 
<claims@ecics.com.sg> 
Subject: RE: SMH9299A - OD CLAIM 
  
Hi Veron, 
  
Done submit via Merimen. 
  
Thank you. 
  
Regards, 
Wen Hong Ong 
  
From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>  
Sent: Tuesday, October 22, 2024 10:18 AM 
To: Wen Hong Ong <WenHong.Ong@inchcape.com.sg>; Rajes (LKK Auto) <rajes@lkkauto.com>; ECICS Claims 
<claims@ecics.com.sg> 
Subject: RE: SMH9299A - OD CLAIM 
  

CAUTION: This email originated from outside of the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. 

De ar Wen H ong/Sow F oong , Kindly assist assign via merimen. B est Regards , Veron Chen | Case Handl er Own Damag e & Thir d Party Property Damag e LKK Auto Cons ultants Pte Ltd phone: 6256-3561 | email : sur@ lkk aut o. com fax : 6256-4315 Blk 51, Paya 
  
Dear Wen Hong/Sow Foong, 
  
  
Kindly assist assign via merimen. 
  
  
  
  
  
  
Best Regards, 
Veron Chen | Case Handler 
Own Damage & Third Party Property Damage 
LKK Auto Consultants Pte Ltd 
phone: 6256-3561 | email: sur@lkkauto.com fax:6256-4315 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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From: Wen Hong Ong <WenHong.Ong@inchcape.com.sg>  
Sent: Monday, 21 October 2024 5:33 PM 
To: Rajes (LKK Auto) <rajes@lkkauto.com>; ECICS Claims <claims@ecics.com.sg> 
Cc: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com> 
Subject: RE: SMH9299A - OD CLAIM 
  
Hi Rajes, 
  
Survey done, kindly advise the approval status / authorization of this case for our next action. 
  
Thank you. 
  
Regards, 
Wen Hong Ong 
  
From: Rajes (LKK Auto) <rajes@lkkauto.com>  
Sent: Monday, October 21, 2024 3:38 PM 
To: Wen Hong Ong <WenHong.Ong@inchcape.com.sg>; ECICS Claims <claims@ecics.com.sg> 
Cc: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com> 
Subject: RE: SMH9299A - OD CLAIM 
  

CAUTION: This email originated from outside of the organisation. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. 

De ar Wen H ong , Note d with thanks. Best Regar ds, R ajes | Admi n LKK Auto Cons ultants Pte Ltd Phone: 6841-1972 | email : assig nme nts@ lkkauto. com | fax: 6256-4315 Blk 51, Paya Ubi I ndustrial Park, Ubi Avenue 1, #02- 25 | S(408933) Fr om: W en Hong Ong 
  
Dear Wen Hong, 

  

Noted with thanks. 

  
  
Best Regards, 
Rajes | Admin  
LKK Auto Consultants Pte Ltd 
Phone: 6841-1972 | email: assignments@lkkauto.com  | fax: 6256-4315 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
From: Wen Hong Ong <WenHong.Ong@inchcape.com.sg>  
Sent: Monday, October 21, 2024 2:20 PM 
To: ECICS Claims <claims@ecics.com.sg> 
Cc: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>; Rajes 
(LKK Auto) <rajes@lkkauto.com> 
Subject: SMH9299A - OD CLAIM 
  
Hi ECICS, 
  
Please find attached the documents for your perusal. 
  
Beside to LKK, 
  
Kindly arrange for survey, car in workshop. 
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Thank you. 
  
Regards, 
Wen Hong Ong 
  
  

Important: This e-mail and all information contained in or attached to it (the "Information"), is for 
information purposes only, may be confidential and/or legally privileged and is the intellectual 
property of one of the companies of the Inchcape group ("Inchcape") or third parties. Access to 
the Information by anyone other than the intended recipient is unauthorised and any disclosure, 
copying or redistribution is prohibited and may be unlawful. If you have received this email in error, 
please notify the sender immediately and permanently delete the message and any attachments 
or copies. Inchcape may monitor all e-mail activity and content in accordance with UK legislation, 
to maintain system performance and appropriate business usage. The contents of this email may 
also need to be disclosed under data protection legislation. E-mail transmission cannot be 
guaranteed to be secure or free from errors, omissions, viruses or unforeseen delay. Inchcape 
accepts no responsibility for any such errors, omissions, viruses or delays, and you are advised to 
carry out your own virus checks and confirm the accuracy of the contents of this e-mail before 
relying on it for any purpose. To the extent that this e-mail is not an official communication of 
Inchcape, the sender is acting neither as an agent, representative nor in any other capacity for or 
on behalf of Inchcape.  
 
Inchcape PLC is registered in England No. 609782 with its registered office at 22a St. James's 
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