
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 15 Oct
2024 17:14

Clm Veh Model
Changed (203655) MERCEDES-BENZ E200 KOMPRESSOR 1.8 (A). [R] WONG SIANG

YEE

2 15 Oct
2024 17:14 Clm Created

Reg No: SLC3277R. Policy No: MPC24A00127000. Acct Date: 2024/10/12. Claim Typ
e: OD. Insurer: ECICS Limited (HQ). Workshop: Convergence Automotive Pte Ltd (H
Q)

[R] WONG SIANG
YEE

3 15 Oct
2024 17:23 Clm Submitted 22694.50. [R] WONG SIANG

YEE

4 16 Oct
2024 11:28 Ins Sent Back Est Please submit driver's Nric and driving license [I] Crystabelle Tan

5 16 Oct
2024 14:40 Clm Submitted 22694.50. [R] WONG SIANG

YEE

6 16 Oct
2024 17:48

Clm Registration
Modified Excess: -> 1000.00. [I] Crystabelle Tan

7 16 Oct
2024 17:48 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):Excess $500 +$500 = $1k; RR Region: ECICS EX

T ADJ - OD/TP. Suggested Adj. : LKK Auto Consultants Pte Ltd. [I] Crystabelle Tan

8 16 Oct
2024 17:48

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/10/25 [I] Crystabelle Tan

9 16 Oct
2024 17:48 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Crystabelle Tan

10 17 Oct
2024 10:08

Assignment 1st
Accessed [A] Rajeswari

11 17 Oct
2024 12:54

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] Rajeswari

12 17 Oct
2024 15:50

Adj Adjuster
Assigned KENNETH KONG -> CHEN TSUE YEE [A] SHIAU CHAN

13 17 Oct
2024 17:25 Adj Rpt Initiated [A] Elaine Kuan

Hwa Meen

14 17 Oct
2024 17:40

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/10/25 [A] SHIAU CHAN

15 17 Oct
2024 17:42

Adj Mandate
Request

Cur.Req:14593.50:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE N
OT AUTHORISE REPAIR. [A] SHIAU CHAN

16 17 Oct
2024 18:16

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/10/25. Mandate Remarks: Offer lump sum [I] Crystabelle Tan

17 17 Oct
2024 18:16 Adj Mandate Set Approved:11650.00:Offer lump sum [I] Crystabelle Tan

18 24 Oct
2024 18:32

Clm Supp Created
(S:1482537)

[R] WONG SIANG
YEE

19 24 Oct
2024 18:33

Clm Submitted
(S:1482537) 1056.00. [R] WONG SIANG

YEE

20 24 Oct
2024 18:33

Adj Co Assigned
(S:1482537) LKK Auto Consultants Pte Ltd (HQ): [R] Merimen

Administrator

21 25 Oct
2024 14:41

Supp Combined
(S:1482537) [A] SHIAU CHAN

22 25 Oct
2024 14:46

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/10/25 [A] SHIAU CHAN

23 25 Oct
2024 14:46

Adj Mandate
Request

Cur.Req:15649.50:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. KINDLY APP
ROVE ON SUPPLEMENTARY. [A] SHIAU CHAN

24 28 Oct
2024 17:30

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2024/10/25. Mandate Remarks: Offer lump sum [I] Crystabelle Tan

25 28 Oct
2024 17:30 Adj Mandate Set Approved:15649.50:Offer lump sum [I] Crystabelle Tan

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3254511 15 Oct 2024
17:14:17

OD/TP Case
(Repairer) Motor

Convergence
Automotive
Pte Ltd (HQ)

Convergence
Automotive
Pte Ltd (HQ)

SLC3277R xx.xx

3254513 15 Oct 2024
17:16:50 CMF LITE (OD) TrueSight-CMF ECICS Limited

(HQ)
ECICS Limited

(HQ) SLC3277R HEE LI LING xx.xx

3256011 17 Oct 2024
17:25:49

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLC3277R 12.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=154513&CFTOKEN=a2de1ba77f883804-66DB75E6-D0DA-AC68-0C37E164ACC24542&USID=630&RID=1136743
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=154513&CFTOKEN=a2de1ba77f883804-66DB75E6-D0DA-AC68-0C37E164ACC24542&USID=630&RID=1136743
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=154513&CFTOKEN=a2de1ba77f883804-66DB75E6-D0DA-AC68-0C37E164ACC24542&USID=630&RID=1136743
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=154513&CFTOKEN=a2de1ba77f883804-66DB75E6-D0DA-AC68-0C37E164ACC24542&USID=630&RID=1136743&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1477936%26extid%3D466406%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=154513&CFTOKEN=a2de1ba77f883804-66DB75E6-D0DA-AC68-0C37E164ACC24542&USID=630&RID=1136743



