












 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
10 Oct
2024
17:44

Clm Dtl Modified Claimant's Name: -> DIPAYAN DASGUPTA. Claimant's ID: -> SXXXX491J. [A] HOW MEI
KWAN

2
10 Oct
2024
17:44

Clm Veh Model
Changed (205226) MERCEDES-BENZ CLA180 1.6 COUPE URBAN (R18 LED) (A). [A] HOW MEI

KWAN

3
10 Oct
2024
17:44

Clm Created
Reg No: SJV8774M. Acct Date: 2024/10/03. Claim Type: TP. Insurer: India International In
surance Pte Ltd (HQ). TP Insurer: Direct Asia Insurance (Singapore) Pte Ltd (HQ). Worksho
p: Optima Werkz Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
10 Oct
2024
17:44

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
10 Oct
2024
17:44

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/10/21 [A] HOW MEI

KWAN

6
10 Oct
2024
17:44

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
10 Oct
2024
17:44

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
10 Oct
2024
17:44

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

9
14 Oct
2024
11:08

Clm Dtl Modified Insured Name: -> COMFORTDELGRO RENT A CAR PTE LTD. Insured ID: -> 198105775H. [A] HOW MEI
KWAN

10
14 Oct
2024
11:21

Adj Mandate
Request

Cur.Req:0.00:PODS LIABILITY: 100% INSURED DRIVER TURNED OUT FROM MINOR ROAD.
PLS SHARE A COPY OF INSURED VIEO FOR VIEWING. THANKS.

[A] CHEW
HSIAO TONG

11
14 Oct
2024
12:03

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/10/21. Mandate Remarks: Video uploaded. Liability is cle
ar. [I] Gabriel Wee

12
14 Oct
2024
12:03

Adj Mandate Set Approved:0.00:Video uploaded. Liability is clear. [I] Gabriel Wee

13
15 Oct
2024
10:10

Clm Registration
Modified Acct Time:15:00:00->00:00:00. [I] Gabriel Wee

14
15 Oct
2024
10:31

Video
Downloaded Downloaded Video - Accident (IV) [A] CHEW

HSIAO TONG

15
15 Oct
2024
18:02

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/10/21 [A] HOW MEI

KWAN

16
18 Nov
2024
11:56

Video
Downloaded Downloaded Video - Accident (IV) [I] Gabriel Wee

17
25 Nov
2024
16:34

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

18
25 Nov
2024
16:34

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

19
25 Nov
2024
16:34

Clm Dtl Modified JPJ Reg. Date: -> 2017/04/28. [A] JOANNE LEE
KHANG MIN

20
25 Nov
2024
16:34

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

21
28 Nov
2024
15:37

Adj Mandate
Request

Cur.Req:3881.18:Liability: 100% *Quantum: $3,881.18 (all-in). Pls refer to adjuster report
for details. *For your approval please.

[A] CHEW
HSIAO TONG

22
28 Nov
2024
20:26

Video
Downloaded Downloaded Video - Accident (IV) [I] Gabriel Wee

23
28 Nov
2024
20:27

Adj Mandate Set Approved:3881.18. [I] Gabriel Wee

Date From       Date To       Audit Type None Go

ACTIVITY
No record
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=883573&CFTOKEN=fba9d3c5f267e54a-9A674BC7-EB0C-095F-8DDD319B303A4459&USID=3251&RID=1816336


Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3252249 11 Oct 2024
09:05:04

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SJV8774M SML5596Y 12.00

3253306 14 Oct 2024
12:03:13 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SJV8774M Gabriel Wee xx.xx

3254554 15 Oct 2024
18:02:58

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SJV8774M SML5596Y 12.00
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