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Yan (LKK Auto)

From: Karen Chan Siau Chin (StridesASvcs/Ins & Claims/Bus) <SiauChin.Chan@stridespremier.com.sg>
Sent: Thursday, March 6, 2025 10:41 AM
To: 'claims@aaplpro.com'
Cc: Tan Wei Teck (StridesASvcs/Ins & Claims/Bus); Chong Fei Yuan (StridesMSvcs/Finance/Fin Cont); Chan Shu Xian 

(StridesASvcs/Ins & Claims)
Subject: OUR REF:BUS/10/24/5007(LONPAC) - ACCIDENT ON 03.10.2024 INVOLVING SMB1306Y AND XD8188J ALONG TPE 

towards SLE before exit 13.
Attachments: BUS GIA.PDF; GEARS.pdf; BUS INVOICE.pdf

WITHOUT PREJUDICE 
 
Dear Sirs,  
  
We claim on behalf of SMRT Buses Ltd, owner of the vehicle registration number SMB1306Y. 
Your client's negligent driving has caused the above accident. As a result, my client has suffered the following losses,  
 
 

Cost of Repair $1,362.50            

Loss of Use $825.00  ( 3 days x $275.00  ) 

GEARS search fee $2.18            

Total $2,189.68            
 
We enclose the following documents.                                                                                                                   
 
1) Repair Invoice 
2) GIA report 
3) GEARS Search Fee 
  
We look forward to your confirmation to settle our claims within 15 days from the date of this email.  
Payment by cheque shall be crossed and made payable to SMRT Buses Ltd.  
 
Best Regards, 
Karen Chan 
Claims Department 
Tel: 6556 3523 
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Hsiao Tong (LKKAuto)

From: JASMINE LOK KHENG KWEI <JASMINELOK@lonpac.com>
Sent: Wednesday, January 7, 2026 4:59 PM
To: Hsiao Tong (LKKAuto)
Cc: MT_Claim_SG
Subject: RE: RE [SEEK MANDATE] RE: OREF: 23/24/24/VC05/030001 OUR REF: TBA/XD8188J     

Survey SMB1306Y *** LKK REF: CD/LPC24100189/Eua3

Lonpac External - General 
 
Dear Hsiao Tong, 
 
Please proceed as proposed. 
 
Thank you. 
 
Best Regards 
 
Jasmine Lok 
Claims Department | Lonpac Insurance Bhd 
300 Beach Road, #17-04 The Concourse, Singapore 199555 
DID: 6279 9255 | Fax: (65) 6296 2706 
 
 

 
 
 
 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>  
Sent: Wednesday, 24 December 2025 3:59 pm 
To: JASMINE LOK KHENG KWEI <JASMINELOK@lonpac.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: RE [SEEK MANDATE] RE: OREF: 23/24/24/VC05/030001 OUR REF: TBA/XD8188J Survey SMB1306Y *** LKK REF: 
CD/LPC24100189/Eua3 
 

Caution: This email is from an external sender. DO NOT click links or open attachments if you do not recognize the sender.  

 
Dear Jasmine, 
 
We would like to follow up on this maƩer. 
 



2

Please advise mandate/instrucƟon, Thank you. 

  

 

   

Best Regards, 

Hsiao Tong, Chew (Ms) | Team Lead 
Third Party Direct Settlement 
LKK Auto Consultants Pte Ltd 
Phone: 6742 3197 | Email: chewht@lkkauto.com  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
From: Yan (LKK Auto) <yan@lkkauto.com>  
Sent: Friday, November 7, 2025 4:05 PM 
To: JASMINE LOK KHENG KWEI <jasminelok@lonpac.com> 
Cc: LONPAC - MT_CLAIM_SG <mt_claim@lonpac.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: RE-SEND [SEEK MANDATE] RE: OREF: 23/24/24/VC05/030001 OUR REF: TBA/XD8188J Survey SMB1306Y *** 
LKK REF: CD/LPC24100189/Eua3 
 
Your ref: 23/24/24/VC05/030001 
Our ref : CD/LPC24100189/Eua3 
  
Dear Sirs/Mdm, 
  
ACCIDENT INVOLVING XD8188J(LONPAC) AND SMB1306Y(TP) ON 03/10/2024 
  
We refer to the above matter. 
  
We are of the view that liability is not in our driver’s favour as he change lane and side swipe third party vehicle. 
  
We seek your approval to offer repairer “STRIDES PREMIER AUTOMOTIVE SERVICES PL.” at $1,864.68(all-in). 
  
The summary is as follows: - 
   

Amount Claimed Amount Revised 

1. Cost of Repair $ 1,585.41 $ 1,362.50 ($1,250.00 + 9%GST) 
2. Loss of USE (3days x $275.00) $    825.00 $     500.00 (2DAYS X $250.00) 
3. LTA/ GIA SEARCH FEE $        2.18 $         2.18 

Total $ 2,412.59 $ 1,864.68 
   
Surveyor recommended 1day for repair. 
  
Enclosed here with all the relevant documents for your perusal. 
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Kindly note that this inspection report dated 09/06/2025 is only for mandate purpose. 
  
Kindly let us have your approval / instruction.    
 
 
 
 
 
 
 

Best Regards, 
Yan 
LKK Auto Consultants Pte Ltd 
Email: yan@lkkauto.com| | fax: 6256-4315 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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