SUPER-ZEE MOTOR SERVICE

BLK 14 DEFU LANE 10 #01-402 SINGAPORE 539195 TEL: 6383 1913 FAX: 6383 9565
EMAIL: superzeemotor @ gmail.com

17 Oct 2024

AlG Asia Pacific Insurance Pte Lid

78 Shenton Way #09-16

AIG Building

Singapore 079120 INVOICE NO CTP561/24

THIRD PARTY CLAIM

OWNER NAME : LIU WELIIE

VEHICLE REG NO - SML6261G

DATE OF ACCIDENT : JOCT 2024

PLACE OF ACCIDENT ALEXANDRA ROAD/QUEENSWAY ROAD
INVOLVING VEH NO : SMF59%C

We have been authorised by the owner of Vehicle No SML6261G to claim for damages
and expenses from your insured Vehicle No SMF390C as follows:

Repair cost as per our Invoice No CTP561/24 S$8.000.00

Loss of Use for 7 davs @ S$100.00 per day SS 700.00
(From 8 Oct to 15 Oct 2024, including Sunday on 13 Oct)

LTA Search Fee S 27.25

Kindly revert at your earliest convenience. Thank VOU.

Business Registration No.47959700J



AUTHORIZATION TO ACT

. ’(lu h)E_LIIE- (the third partv claimant™) of ?h‘ %’ﬁk g‘ﬁ‘qﬂ& g 3?
':‘H 2[- 202 gm ol A (address), owner r‘.li“\fHL 67‘6!'& {\'L"hiﬂlfim-} hereby
authorize -flt}ﬁ'-’l ZEE. HﬁTﬁE \?EK\HLE. (“the workshop™) to act for me with
respect lo my ::;Iaim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no
\S‘-Hl 67-61(5[ that was damaged pursuant to the accident which occurred on 3 &:{"}-hl};{
(date) along Rklﬂﬂl‘ﬁ Em /& "Eeﬂu-h‘[ Eﬁﬂﬂf (location) involving vehicle
no/'s 'QHFJ‘?Q'C" (the accident™).

| further authonze the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop 1s further authorized to receive payment further to settlement of my clanm with

payment cheque/s being made in favour of the workshop.
I further acknowledge that any settlement the workshop may reach on my behalf 1s on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s 158 concerned.

Dated this !6:“‘ (day) of 9‘2 (month) 20 ?/}[{}fe.:ur}

v T@;i/‘SEHU!GE

S — %

Signed bv “the third partv claimant™ Higrwwﬂrkshup"

(with chop if applicable) (with chop)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SUPER-ZEE MOTOR_SERVICE (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respeet to the amount claimed for
5$8,700.00 (Global Sum) for vehicle no. SML6261G that was damaged pursuant to the accident
which occurred on 03/10/2024 (daie) along ALEXANDRA ROAD LEFT _TURN _TO
QUEENSWAY (location) involiving vehicle no/'s SMFS90C This is pursuant to the inspection
conducted on 04/10/2024 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner LIU WELJIE (the third party claimant”)
of vehicle no. SML6261G make the claim as set out in the above paragraph and we/l have full
authonty to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 1o SML6261G (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same,

Dated this _ 02 (dav) ot _December (month) 2024 (year)

@ EE/MONOR %Evll:E
Cxe /

L FFFAFEFEFFARE

Signed by appointed surveyor Signed by “thW{ with chop)




SUPER-ZEE MOTOR SERVICE

BLK 14 DEFU LANE 10 #01-402 SINGAPORE 539195 TEL: 6383 1913 FAX: 6383 9565
EMAIL: superzeemotor @ gmail.com

17 Oct 2024

AlG Asia Pacific Insurance Pte Lid

78 Shenton Way #09-16

AlG Building

Singapore 079120 INVOICE NO CTP561/24

THIRD PARTY CLAIM

OWNER NAME : LIU WELIE

VEHICLE REG NO : SML6261G

DATE OF ACCIDENT : JOCT 2024

PLACE OF ACCIDENT ALEXANDRA ROAIDVOUEENSWAY ROAD
INVOLVING VEH NO : SMF590(

['o cost of repairs to Vehicle No SML6261G which was involved

in the accident on 3 Oct 2024, including the supply of necessary

auto spare parts. labour charges and spraypainting at a lumpsum

price of e SSE.000.00

SINGAPORE DOLLARS EIGHT THOUSAND ONLY

Business Registration No.47353700J



» Back to OneMotoring

10 Sin Ming Drive

Land Transport Authority
Singapore 5TST01
GST Registration No. | M4-0006529-2
Print Date/Time : 04 Oct 2024 / 14:20:50
Receipt Date/Time : 04 Oct 2024 / 14:20:50
Tax Invoice/Receipt

Receipl No. © ITMET-D0000-241004-002433
Pravious Receipt Mo,

S/N item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GS5T (5§) (5%) (S%)

Result of Insurance Enquiry - SMF580C

As at 03 Oct 2024/19:59:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
i Insurance Enquiry - SMF580C

Enquiry Fee 25.00 2.25 27.25
20241004 141520004427
Sub-Total 25.00 2.2% 2T.25
Total Before Rounding 25.00 2.2% 2725
Rounding Difference 0.00
Total Amount Payable 27.25
Paid By
S1BB34 KN KF013 eMETS Credit Card 27258
Total 2725
Cash Change 0.00
Tendered Amowund &rT.25
Excess Refundable Amouni 0.00

THANK ¥OU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Daphne Lee (LKK Auto)

From: Daphne Lee (LKK Auto)

Sent: Wednesday, 9 October 2024 9:14 AM

To: JUNCONG1T@HOTMAIL.COM

Cc: Admin A

Subject: ACCIDENT INVOLVING SMF 590C(AIG) AND SML 6261G AT/ALONG ALEXANDRA

ROAD, LEFT TURN TO QUEENSWAY ON 03/10/2024

Our Ref: CD/AIG24100096/Uma3
AIG Ref: 0469182557SG

Dear CHAN JUNCONG (CHEN JUNCONG),

ACCIDENT INVOLVING SMF 590C(AIG) AND SML 6261G AT/ALONG ALEXANDRA ROAD, LEFT TURN TO
QUEENSWAY ON 03/10/2024

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SML 6261G against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour.
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid
further litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD
will be protected.

Thank you.

Best Regards,

Daphne Lee (Ms) | Case Handler

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | Email: DaphneLee@lkkauto.com|

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | S(408933)



12/2/24, 4:20 PM

=/ AUDIT TRAIL

Merimen e-Claims

Claim Audit

No. Oon Audit Remarks By
04 Oct . . \ . . , . [A] HOW MEI
1 2024 14:55 CIlm Dtl Modified Claimant's Name: -> LIU WEIJIE. Claimant's ID: -> S8709039F. KWAN
04 Oct Clm Veh Model C [A] HOW MEI
2 2024 14:55 Changed (203318) MAZDA MX-5 2.0 RHT (NC3) (A). KWAN
04 Oct Reg No: SML6261G. Acct Date: 2024/10/03. Claim Type: TP. Insurer: AIG Asia Pacific In [A] HOW MEI
3 .z CIm Created surance Pte. Ltd. (SG). TP Insurer: Etiga Insurance Pte Ltd (HQ). Workshop: Super-zee
2024 14:55 X KWAN
Motor Service (HQ)
04 Oct q q . [A] HOW MEI
4 2024 14:55 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
04 Oct Adj Next Rpt o . [A] HOW MEI
5 2024 14:55 Changed Next Rpt:Final Rpt.Due Date:2024/10/15 KWAN
04 Oct q . P . [A] HOW MEI
6 2024 14:55 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. KWAN
7 04 Oct Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuran [A] Merimen
2024 14:55 Changed ce Pte. Ltd. (Express) Administrator
04 Oct B [A] Merimen
8 2024 14:55 Label Added (20224):Field Survey. Administrator
04 Oct . [A] HOW MEI
9 2024 14:56 Label Added (19):Fastlane. KWAN
04 Oct Adj Adjuster _ [A] HOW MEI
10 5024 14:56 Assigned [z - ARELS LR KWAN
09 Oct Video ) _ . [A] Daphne Lee
11 5024 08:54 Downloaded DRI ECER TRl & AR Mooi Ngiuk
09 Oct Video . _ . [A] Daphne Lee
12 5024 08:56 Downloaded Downloaded Video - Accident Mooi Ngiuk
09 Oct Video q _ ; [A] Daphne Lee
13 5024 08:57 Downloaded D Mooi Ngiuk
05 Nov Video " " .
14 5024 09:45 Downloaded Downloaded Video - Accident [I] MdNoor, Norsiah
05 Nov Video : . i
15 2024 09:46 Downloaded Downloaded Video - Accident [1] MdNoor, Norsiah
05 Nov Video A _ " .
16 2024 09:47 Downloaded Downloaded Video - Accident [I] MdNoor, Norsiah
06 Nov Video q q q
17 2024 08:41 Downloaded Downloaded Video - Accident [I] Tan, Bennie-WZ
11 Nov . - [A] JOANNE LEE
L e e KHANG MIN
11 Nov Ins Email _ [A] JOANNE LEE
19 5024 16:25 Updated el e KHANG MIN
11 Nov - . oo o [A] JOANNE LEE
20 2024 16:25 CIlm Dtl Modified Claim Conclusion: -> 3. KHANG MIN
11 Nov - . [A] JOANNE LEE
21 2024 16:25 Clm Dtl Modified JPJ] Reg. Date: -> 2009/12/18. KHANG MIN
22 11 Nov Clm Details [A] JOANNE LEE
2024 16:25 Notified KHANG MIN
23 15 Nov Adj Mandate Cur.Req:8727.25:Liability: 100% (BOLA 15) *Quantum: $8,727.25(all-in). Please refer t [A] Daphne Lee
2024 17:54 Request o adjuster report for details. *For your approval please. Mooi Ngiuk
02 Dec Adj Next Rpt - i .
24 2024 09:21 Changed Next Rpt:Final Rpt.Due Date:2024/10/15 [I] MdNoor, Norsiah
02 Dec q . .
25 2024 09:21Ad;| Mandate Set Approved:8727.25. [I] MdNoor, Norsiah
Date From ] 7= ¥ pate To [ 7= ] Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

‘ Bill Ref No Bill Date Bill Type Acc Type

Co Name

(Branch)
AIG Asia AIG Asia
04 Oct 2024 . Pacific Pacific HOW MEI
EEETEE) 15:00:20 e HIBEE Insurance Pte. | Insurance Pte. ShilkeA e KWAN XX XX
Ltd. Ltd. (SG)
AIG Asia
LKK Auto e
3249424 07 Oct 2024 TP Case Motor Consultants GRS SML6261G SMF590C 12.00
10:54:12 (Insurer) Pte Ltd Insurance Pte.
Ltd. (Express)
LKK Auto LKK Auto
3270402 111 '6\',"2"5,25424 O(%T.Esfsrs)e Motor Consultants | Consultants | SML6261G SMF590C 12.00
o0 ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1473211&extid=465411&CFID=116...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=116900&CFTOKEN=aad4c49a391fc4c6-2F2FABEB-CCC6-D00B-7A66F9FF1777EEC9&USID=12435&RID=9242375
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=116900&CFTOKEN=aad4c49a391fc4c6-2F2FABEB-CCC6-D00B-7A66F9FF1777EEC9&USID=12435&RID=9242375
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=116900&CFTOKEN=aad4c49a391fc4c6-2F2FABEB-CCC6-D00B-7A66F9FF1777EEC9&USID=12435&RID=9242375
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=116900&CFTOKEN=aad4c49a391fc4c6-2F2FABEB-CCC6-D00B-7A66F9FF1777EEC9&USID=12435&RID=9242375&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1473211%26extid%3D465411%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=116900&CFTOKEN=aad4c49a391fc4c6-2F2FABEB-CCC6-D00B-7A66F9FF1777EEC9&USID=12435&RID=9242375
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