Huey Yon (LKKAuto)

From: Cecilia Lee (CTPIS) <cecilia.lee@sg.cntaiping.com>

Sent: Wednesday, 27 November 2024 2:42 PM

To: Huey Yon (LKKAuto)

Cc: Eddie Sim (CTPIS); Claims Dept of CTI; SUR

Subject: RE: SNM24D205542 - OD Survey at LHMK - GBM1043C / DOA 01/10/2024 13:15
Hi Huey Yon

Please proceed.

PRELIMINARY ADVICE OF VEHICLE NO. GBM 1043C .
We thank you for the instruction on 02/10/2024.
Please be informed that we had conducted the inspection of the abovementioned vehicle

on 03/10/2024 at the premises of M/s LAl HUAT (MENG KEE) MOTOR PTE LTD and
have the following to report:-

Workshop Estimate Amount : 5% 10,398.22 (inclusive supplementary $3,243.10)
Revised Estimate Amount  : 8§ 1034222 .
“Check™ Items Amount : 5% - .
Total Amount : 8§ ISR .
Market Value 285 71.000.00 .
LTA Reimbursement Value :8% 23.877.00 .
Nett Value R dlgibreiing K

Description of Damage:
The vehicle sustained damages at the
o/s body.

Comments/ Present Status:
Damages consistent.
Repair cost economical.

Recommend dave of renair O davs

Thanks & Best Regards,
Cecilia Lee
Claims Department

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the senderimmediately. Please delete the e-mail and any copies of it thereafter.

From: Huey Yon (LKKAuto) <hueyyon@Ikkauto.com>

Sent: Wednesday, 27 November 2024 11:33 am

To: Cecilia Lee (CTPIS) <cecilia.lee@sg.cntaiping.com>

Cc: Eddie Sim (CTPIS) <eddie.sim@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>; SUR
<sur@Ilkkauto.com>

Subject: RE: SNM24D205542 - OD Survey at LHMK - GBM1043C / DOA 01/10/2024 13:15

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.



Dear Cecilia,

Enclosed herewith 2" preliminary advice of GBM 1043C.
Kindly approve on supplementary.

Best Regards,

Huey Yon | case handler

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Fax: 62564315 email: hueyyon@Ikkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, Singapore 408933

From: Cecilia Lee (CTPIS) <cecilia.lee@sg.cntaiping.com>

Sent: Friday, 4 October 2024 9:54 AM

To: Huey Yon (LKKAuto) <hueyyon@lkkauto.com>

Cc: Eddie Sim (CTPIS) <eddie.sim@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>; SUR
<sur@lkkauto.com>

Subject: RE: SNM24D205542 - OD Survey at LHMK - GBM1043C / DOA 01/10/2024 13:15

Hi Huey Yon
Please proceed.

Mandate $7099.12 P/P.

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 03/10/2024 at the premises of M/s LAl HUAT (MENG KEE) MOTOR PTE LTD and
have the following to report:-

Workshop Estimate Amount : S§ 7.155.12
Revised Estimate Amount - S$ 7.099.12
“Check™ Items Amount 0 S$ -

Market Value 0 S$ 71.000.00
Salvage Value - S% 23.877.00
Nett Value - S$ 47.123.00

Thanks & Best Regards,
Cecilia Lee
Claims Department

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the senderimmediately. Please delete the e-mail and any copies of it thereafter.

From: Huey Yon (LKKAuto) <hueyyon@I|kkauto.com>

Sent: Thursday, 3 October 2024 4:57 pm

To: Cecilia Lee (CTPIS) <cecilia.lee@sg.cntaiping.com>

Cc: Eddie Sim (CTPIS) <eddie.sim@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com>; SUR
<sur@Ilkkauto.com>

Subject: RE: SNM24D205542 - OD Survey at LHMK - GBM1043C / DOA 01/10/2024 13:15




CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Cecilia,

Attached the photos of GBM 1403C.

Best Regards,

Huey Yon | Case Handler

LKK Auto Consultants

phone: 6256-3561 | email: hueyyon@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cecilia Lee (CTPIS) <cecilia.lee@sg.cntaiping.com>

Sent: Thursday, 3 October 2024 4:49 PM

To: Huey Yon (LKKAuto) <hueyyon@lkkauto.com>

Cc: Eddie Sim (CTPIS) <eddie.sim@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>; SUR
<sur@Ikkauto.com>

Subject: RE: SNM24D205542 - OD Survey at LHMK - GBM1043C / DOA 01/10/2024 13:15

Hi Huey Yon

Please upload the survey photos.

Thanks & Best Regards,
Cecilia Lee
Claims Department

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the senderimmediately. Please delete the e-mail and any copies of it thereafter.

From: Huey Yon (LKKAuto) <hueyyon@I|kkauto.com>

Sent: Thursday, 3 October 2024 4:31 pm

To: Cecilia Lee (CTPIS) <cecilia.lee@sg.cntaiping.com>

Cc: Eddie Sim (CTPIS) <eddie.sim@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>; SUR
<sur@lkkauto.com>

Subject: RE: SNM24D205542 - OD Survey at LHMK - GBM1043C / DOA 01/10/2024 13:15

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.



Dear Cecilia,

Enclosed herewith preliminary advice of GBM 1043C.
The vehicle repair on part by parts basis.
We have not authorise repair.

According to our surveyor, the tyres of the insured vehicle were found to be in good serviceable condition with
remaining tread depth of approximately 3-4mm for front and 7mm for rear.

Kindly advise on authorisation.

Best Regards,

Huey Yon | Case Handler

LKK Auto Consultants

phone: 6256-3561 | email: hueyyon@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cecilia Lee (CTPIS) <cecilia.lee@sg.cntaiping.com>

Sent: Wednesday, 2 October 2024 10:07 PM

To: assignments <assignments@l|kkauto.com>; SUR <sur@|kkauto.com>

Cc: Eddie Sim (CTPIS) <eddie.sim@sg.cntaiping.com>

Subject: RE: SNM24D205542 - OD Survey at LHMK - GBM1043C / DOA 01/10/2024 13:15

Hi LKK
Further to our email below.

Please check OIV’s tyre condition.

Thanks & Best Regards,
Cecilia Lee
Claims Department

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the senderimmediately. Please delete the e-mail and any copies of it thereafter.

From: Cecilia Lee (CTPIS)

Sent: Wednesday, 2 October 2024 10:05 pm

To: Jenny Lim <jenny.lim@laihuat.com.sg>; 'assignments@lkkauto.com' <assignments@lkkauto.com>;
'sur@lkkauto.com' <sur@|kkauto.com>

Cc: Eddie Sim (CTPIS) <eddie.sim@sg.cntaiping.com>

Subject: SNM24D205542 - OD Survey at LHMK - GBM1043C / DOA 01/10/2024 13:15

Without Prejudice
Dear Sir/Madam
We will arrange survey on without prejudice basis.

Dear LKK



Please arrange to survey the vehicle: GBM1043C

Workshop: LAl HUAT (MENG KEE) MOTOR PTE LTD
DOA: 01/10/2024 13:15

Excess: $1500

OSP: No

VDL: Yes

Best Regards,
Cecilia Lee
Claims Department

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.



