














 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 24 Jun 2024
09:51 Clm Dtl Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimant's ID: -> 199303

821R.
[A] HOW MEI

KWAN

2 24 Jun 2024
09:51

Clm Veh Model
Changed (206252) TOYOTA PRIUS 1.8 5DR HATCHBACK (A). [A] HOW MEI

KWAN

3 24 Jun 2024
09:51 Clm Created Reg No: SHC3525Y. Acct Date: 2024/06/20. Claim Type: TP. Insurer: India Internation

al Insurance Pte Ltd (HQ). Workshop: BIFROST AUTO PTE LTD - LOYANG (HQ)
[A] HOW MEI

KWAN

4 24 Jun 2024
09:51 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 24 Jun 2024
09:51

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/07/03 [A] HOW MEI

KWAN

6 24 Jun 2024
09:51 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 24 Jun 2024
09:52 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 24 Jun 2024
09:52

Adj Adjuster
Assigned [None] -> BRYAN TANI [A] HOW MEI

KWAN

9 25 Jun 2024
16:17 Clm Dtl Modified Insured Name: -> PRIME CAR RENTAL & TAXI SERVICES PTE LTD. Insured ID: -> 1996

06293Z.
[A] HOW MEI

KWAN

10 23 Sep
2024 15:47

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA NIL applicable. OID beat red light hi
t onto TP while making right turn with green light.

[A] Daphne Lee
Mooi Ngiuk

11 23 Sep
2024 16:03

Clm Registration
Modified Acct Time:00:00:00->01:00:00. [I] Sherini Pillai

12 23 Sep
2024 16:03

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/07/03 [I] Sherini Pillai

13 23 Sep
2024 16:03 Adj Mandate Set Approved:0.00. [I] Sherini Pillai

14 04 Dec
2024 14:52 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

15 04 Dec
2024 14:52 Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

16 04 Dec
2024 14:52 Clm Dtl Modified JPJ Reg. Date: -> 2019/12/05. [A] JOANNE LEE

KHANG MIN

17 04 Dec
2024 14:52

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

18 18 Dec
2024 12:39

Adj Mandate
Request

Cur.Req:15078.35:PODS Liability: 100% *Quantum: $15,078.35. Please refer to adjust
er report for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

19 18 Dec
2024 14:23

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/07/03. Mandate Remarks: To excl LOI as it has
been settled under TPI claim [I] Sherini Pillai

20 18 Dec
2024 14:23 Adj Mandate Set Approved:14558.35:To excl LOI as it has been settled under TPI claim [I] Sherini Pillai

21 19 Dec
2024 15:20

Adj Mandate
Request

Cur.Req:15078.35:Hi Sherini, TP repairer request for a copy of lawyer LOD settlement i
ncluded LOI.

[A] Daphne Lee
Mooi Ngiuk

22 19 Dec
2024 18:13

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/07/03. Mandate Remarks: We cant forward the
doc. P&C [I] Sherini Pillai

23 19 Dec
2024 18:13 Adj Mandate Set Maintained:We cant forward the doc. P&C [I] Sherini Pillai

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3188470 25 Jun 2024
09:29:59

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SHC3525Y SHD2199G 12.00

3240759 23 Sep 2024
16:03:55 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SHC3525Y Sherini Pillai xx.xx

3285588 04 Dec 2024
14:52:26

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHC3525Y SHD2199G 12.00
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