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Veron Chen (LKKAuto)

From: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>
Sent: Monday, 30 September 2024 1:29 PM
To: 'June Phua ( Cheng Hoe Motor)'
Cc: assignments; SUR
Subject: RE: TO CHECK LIABILITY -  D24008561MFCT/CTPL/CL Repair Survey (Single Joint 

Expert)/ENQUIRY OF LIABILITY  -  SGU6989P

Without Prejudice 
 
 
Dear June, 
 
We refer to your email below. 
 
Please note that liability is clear but quantum to be agreed. 
 
Thank you. 
 
Chris Lim 
Motor Claims Dept. 
 
MS First Capital Insurance Ltd  
16 Raffles Quay 
#42-01 Hong Leong Building 
Singapore 048581 
 
D: 6359 1813 | M: 6359 1800 | F: 6223 0541 
Website http://www.msfirstcapital.com.sg 

 
 
Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data.  
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement. 
  
Confidentiality Notice:  
This e-mail is confidential. It may also be legally privileged. 
If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If 
you have received this message in error, please delete the message and all copies from your system and notify the 
sender immediately by return e-mail. 
 

From: June Phua ( Cheng Hoe Motor) <chmotor@singnet.com.sg>  
Sent: Monday, September 30, 2024 11:57 AM 
To: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg> 
Subject: TO CHECK LIABILITY - D24008561MFCT/CTPL/CL Repair Survey (Single Joint Expert)/ENQUIRY OF LIABILITY - 
SGU6989P 
 

EXTERNAL EMAIL - This email was sent by a person from outside your organization. Exercise caution when clicking links, 
opening attachments or taking further action, before validating its authenticity.  

 
Hi Chris, 
  
Noted you are the claim handler of this case. 
Attached our client report, video footage and our estimate. 
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Pls advise has your insured’s driver file the report and are you agree on DIRECT SETTLEMENT? 
  
Thank you. 
Rgds 
June 
Cheng Hoe Motor Pte Ltd 
Tel : 67556142 
Fax : 67557719 
Email- chmotor@singnet.com.sg 
  
From: Harminder Kaur  
Sent: Monday, September 30, 2024 11:14 AM 
To: assignments@lkkauto.com  
Cc: Lim Gan Koon (Chris) ; chmotor@singnet.com.sg  
Subject: FW: D24008561MFCT/CTPL/CL Repair Survey (Single Joint Expert)/ENQUIRY OF LIABILITY - SGU6989P 
  
Dear Sirs, 
  
Enclosed documents for survey. 
  
Thank You. 
  
  
Best Regards, 
Harminder Kaur 
Motor Claims  
MS First Capital Insurance Ltd  
16 Raffles Quay 
#42-01 Hong Leong Building 
Singapore 048581 
  
TEL : 6359 1800 | FAX  : 6223 0541 |  
Website http://www.msfirstcapital.com.sg 
A Member of Insurance Group 
  
Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to 
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement. 
  
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom 
it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please 
delete the message and all copies from your system and notify the sender immediately by return e-mail. 
  
From: June Phua ( Cheng Hoe Motor) <chmotor@singnet.com.sg>  
Sent: Saturday, September 28, 2024 3:02 PM 
To: Motor_Claims <Motor_Claims@msfirstcapital.com.sg> 
Subject: Repair Survey (Single Joint Expert)/ENQUIRY OF LIABILITY - SGU6989P 
  

EXTERNAL EMAIL - This email was sent by a person from outside your organization. Exercise caution when clicking links, 
opening attachments or taking further action, before validating its authenticity.  
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Dear Sir, 
  
OUR CLIENT –  SGU6989P 
DATE OF ACC – 26.9.24 @1745hrs 
TP VEHICLE  -    SHC2381B 
  
Attached our client report. 
  
Under Protocol – SJE , please provide List of surveyor for our selection. 
  
Also Pls advise who is the claim handler?    
  
Thank you. 
 
Rgds 
June 
Cheng Hoe Motor Pte Ltd 
Tel : 67556142 
Fax : 67557719 
Email- chmotor@singnet.com.sg 
  

  

  


