Your ref: GBE 2963H Fax: 6223 7262
Our ref: CS/1617/24/DW (SKS 9748L) Tel: 3152 0995
Date: 25 September 2024 Email: serene@libertylaw.com.sg

Lonpac Insurance Bhd
By email only

Dear Sirs,
DATE OF ACCIDENT: 24 SEPTEMBER 2024
NOTICE TO INSURER TO CODUCT PRE-REPAIR SURVEY

We refer to your email of 25 September 2024.

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead
we propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/mo. | Surveyor

1. Richard Wong of RW Automotive Appraisers Services

Please be informed that if we do not hear from you within 2 working days from the date hereof,
we will assume, as per the Protocol, that you have no objections to our list of motor surveyors.
You will be deemed to have agreed to any of the above motor surveyors as a "single joint
expert'. We will inform you who the "single joint expert" is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to
instruct his choice of motor surveyor to conduct the pre-repair survey. Also, please let us know
within 2 working days excluding any intervening Saturday, Sunday and/or Public Holiday of
your receipt of this notice whether you would like to conduct a pre-repair survey of the vehicle
failing which our client will commence repairs thereafter without any further notice or
reference to you. Please be informed that the said vehicle can be surveyed / inspected at:

Address : Entrust Motorworks Pte Ltd
25 Kaki Bukit Road 4
#05-38 Synergy@Kaki Bukit
Singapore 417800

Contact Person/Tel: Mr Derrick (Tel: 8456 8833)

Yours faithfully,

Serene

Enc.



