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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 24 Sep
2024 19:12 Clm Dtl Modified Claimant's Name: -> NG WEI JUN. Claimant's ID: -> SXXXX136Z. [A] HOW MEI

KWAN

2 24 Sep
2024 19:12

Clm Veh Model
Changed (205413) TOYOTA HARRIER 2.0 G GRADE (A). [A] HOW MEI

KWAN

3 24 Sep
2024 19:12 Clm Created

Reg No: SKV29Y. Acct Date: 2024/09/16. Claim Type: TP. Insurer: India International Ins
urance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Guan Motor
Works (HQ)

[A] HOW MEI
KWAN

4 24 Sep
2024 19:12 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 24 Sep
2024 19:12

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/10/03 [A] HOW MEI

KWAN

6 24 Sep
2024 19:12 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 24 Sep
2024 19:12 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 24 Sep
2024 19:12

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

9 25 Sep
2024 13:45

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/10/03 [A] HOW MEI

KWAN

10 21 Oct
2024 16:39 Clm Dtl Modified Insured Name: -> KT LEASING PTE. LTD.. Insured ID: -> 201909231C. [A] HOW MEI

KWAN

11 21 Oct
2024 16:39 Label Removed (30650):Non-Reporting. [A] HOW MEI

KWAN

12 21 Oct
2024 17:23

Adj Mandate
Request Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 27 applicable. OID hit onto rear TP. [A] Daphne Lee

Mooi Ngiuk

13 21 Oct
2024 17:42

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/10/03. Mandate Remarks: please let us have TP video
? [I] Priya

14 21 Oct
2024 17:42 Adj Mandate Set Maintained:please let us have TP video ? [I] Priya

15 22 Oct
2024 16:26

Adj Mandate
Request

Cur.Req:0.00:TP video uploaded in Merimen. Liability: 100% Remark: BOLA 27 applicabl
e. OID hit onto rear TP.

[A] Daphne Lee
Mooi Ngiuk

16 23 Oct
2024 11:26

Video
Downloaded Downloaded TP Video (Front) - SKV29Y.mp4 [I] Priya

17 23 Oct
2024 11:26

Video
Downloaded Downloaded TP Video (Rear) - SKV29Y.mp4 [I] Priya

18 23 Oct
2024 11:35

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/10/03. Mandate Remarks: please hold i have forwa
rded the video to our insured. [I] Priya

19 23 Oct
2024 11:35 Adj Mandate Set Maintained:please hold i have forwarded the video to our insured. [I] Priya

20 22 Nov
2024 10:26 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

21 22 Nov
2024 10:26 Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

22 22 Nov
2024 10:26 Clm Dtl Modified JPJ Reg. Date: -> 2017/12/04. [A] JOANNE LEE

KHANG MIN

23 22 Nov
2024 10:26

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

24 28 Nov
2024 16:12

Adj Mandate
Request

Cur.Req:5477.25:PODS Liability: 100% *Quantum: $5,477.25. Please refer to adjuster re
port for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

25 02 Dec
2024 10:53

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/10/03. Mandate Remarks: Insured informed us to r
epudiate this case, i am waiting for the reason. please hold [I] Priya

26 02 Dec
2024 10:53 Adj Mandate Set Maintained:Insured informed us to repudiate this case, i am waiting for the reason. please

hold [I] Priya

27 11 Dec
2024 12:17

Video
Downloaded Downloaded TP Video (Front) - SKV29Y.mp4 [A] CHEW HSIAO

TONG

28 11 Dec
2024 12:17

Video
Downloaded Downloaded TP Video (Rear) - SKV29Y.mp4 [A] CHEW HSIAO

TONG

29 14 Jan
2025 12:50

Adj Mandate
Request

Cur.Req:5477.25:Hi Priya, may we proceed DS for this case? TP repairer asking for settle
ment.

[A] Daphne Lee
Mooi Ngiuk

30 14 Jan
2025 13:49

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2024/10/03. Mandate Remarks: please hold till 18.01.25 [I] Priya

31 14 Jan
2025 13:49 Adj Mandate Set Maintained:please hold till 18.01.25 [I] Priya

32 23 Jan
2025 15:07

Adj Mandate
Request

Cur.Req:5477.25:Hi Priya, any update? May we proceed DS for this case? TP repairer chas
ing for settlement again.

[A] Daphne Lee
Mooi Ngiuk

33 24 Jan
2025 10:36 Adj Mandate Set Approved:5477.25. [I] Priya

Date From       Date To       Audit Type None Go

ACTIVITY
[21/10/2024 16:38] HOW MEI KWAN:
PENDING OI ADDENDUM GIA - OI VEH NO : GBL1465Z

Merimen Billing for this case - Transaction History

2/20/25, 3:17 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1468160&extid=464491&CFID=46… 1/2
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https://singapore.merimen.com/claims/undefined
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