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Hsiao Tong (LKKAuto)

From: Moo Wen Zheng <wenzheng.moo@eurokars.com.sg>
Sent: Thursday, 12 December 2024 3:39 PM
To: Hsiao Tong (LKKAuto)
Cc: ESPL Claims Admin; Admin A
Subject: LOD//TP  - SMW2704P MERCEDES BENZ GLA180 TP CLAIM INDIA DOA 20/09/2024
Attachments: SMW2704P - LOD.pdf

 
Without Prejudice 
 
Dear Sir/Madam, 
 
The repairs have been completed for SMW2704P. We submit the following claims with supporting 
documents for your perusal:- 
 

1) COR Invoice No. 11023240     $   7,260.38 
2) Loss Of Use ($ 150 x 06 days)      $      900.00 
3) LTA/GIA Search Fees     $          2.18 
4) Admin Fees     $      350.00 
5) Letter Of Authorization     ATTACHED 
6) Discharge Voucher     ATTACHED 

Please pay to Eurokars Services Pte Ltd       $   8,512.56 
 
We look forward to receiving your offer/Discharge Voucher soon.   
 
Thank you. 
 
Best regards. 

 
 
Wen Zheng (Mr) 
Claim Executive | Body & Paint   
 

  
 
27A Tanjong Penjuru Singapore 609042 
Tel. +65 6331 0680 | DID +65 6331 0698  
 

                 
 
The contents of this email and attachments herein are strictly confidential. It may contain privileged information and is intended only for the use of 
the individual or entity to whom the email is addressed. If you are not the intended recipient, please notify the sender immediately by replying to this 
message and then delete it from your system. Do not read, copy, use or circulate this communication. While every reasonable effort has been 
made to ensure that this communication has not been tampered with, <Business Entity> and its affiliates are not responsible for alterations made to 
the contents of this message without its express consent. Any individual or entity who communicates with us is taken to have accepted these risks. 
In providing personal data to us, you consent to us using it for the purposes set out in https://www.eurokarsgroup.com/data-protection/. 

 
 
 
 
 
 
 
 
 













 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 24 Sep
2024 16:59 Clm Dtl Modified Claimant's Name: -> LOW KIAN SENG. Claimant's ID: -> SXXXX084J. [A] HOW MEI

KWAN

2 24 Sep
2024 16:59

Clm Veh Model
Changed (208122) MERCEDES-BENZ GLA180 1.6 URBAN EDITION (A). [A] HOW MEI

KWAN

3 24 Sep
2024 16:59 Clm Created

Reg No: SMW2704P. Acct Date: 2024/09/20. Claim Type: TP. Insurer: India International
Insurance Pte Ltd (HQ). TP Insurer: Liberty Insurance Pte Ltd (HQ). Workshop: Trans Eur
okars Pte Ltd (Ubi)

[A] HOW MEI
KWAN

4 24 Sep
2024 16:59 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 24 Sep
2024 16:59

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/10/03 [A] HOW MEI

KWAN

6 24 Sep
2024 16:59 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 24 Sep
2024 17:00 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 24 Sep
2024 17:00

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

9 25 Sep
2024 11:41 Clm Dtl Modified Insured Name: -> A & J TOWING SERVICE. Insured ID: -> 53066190W. [A] HOW MEI

KWAN

10 25 Sep
2024 11:48

Adj Mandate
Request

Cur.Req:0.00:PODS LIABILITY: 100% INSURED DRIVER HIT THIRD PARTY PARKED VEHIC
LE.

[A] CHEW HSIAO
TONG

11 26 Sep
2024 12:14

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/10/03. Mandate Remarks: LIABILITY CLEARED BOLA 2
2. KINDLY PROCEED WITH DS. [I] Edmund Law

12 26 Sep
2024 12:14 Adj Mandate Set Approved:0.00:LIABILITY CLEARED BOLA 22. KINDLY PROCEED WITH DS. [I] Edmund Law

13 15 Nov
2024 15:53

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/10/03 [A] CHEW HSIAO

TONG

14 30 Dec
2024 10:39 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

15 30 Dec
2024 10:39 Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

16 30 Dec
2024 10:39 Clm Dtl Modified JPJ Reg. Date: -> 2020/11/12. [A] JOANNE LEE

KHANG MIN

17 30 Dec
2024 10:39

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

18 30 Dec
2024 14:12

Adj Mandate
Request

Cur.Req:7982.56:Liability: 100% *Quantum: $7,982.56 (all-in). Pls refer to adjuster repo
rt for details. *For your approval please.

[A] CHEW HSIAO
TONG

19 02 Jan
2025 17:58

Video
Downloaded Downloaded Video - Accident [I] Edmund Law

20 03 Jan
2025 11:22

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/10/03. Mandate Remarks: Please negotiate LOU @
$60 per day, subject to signed COR invoice.

[I] Zuhaidah Bte
Samsuri

21 03 Jan
2025 11:22 Adj Mandate Set Approved:7622.56:Please negotiate LOU @ $60 per day, subject to signed COR invoice. [I] Zuhaidah Bte

Samsuri

22 14 Jan
2025 08:47

Clm Registration
Modified Rep:202576->205477. [A] CHEW HSIAO

TONG

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3241961 25 Sep 2024
09:20:17

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMW2704P YN118A 12.00

3242987 26 Sep 2024
12:10:40 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMW2704P Edmund Law xx.xx

3242988 26 Sep 2024
12:10:40 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMW2704P Edmund Law xx.xx

3273486 15 Nov 2024
15:53:48

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMW2704P YN118A 12.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=364272&CFTOKEN=735e930d765ca744-DAD64774-DAAA-6CD4-FF598C23355743D8&USID=3251&RID=8820846
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=364272&CFTOKEN=735e930d765ca744-DAD64774-DAAA-6CD4-FF598C23355743D8&USID=3251&RID=8820846
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=364272&CFTOKEN=735e930d765ca744-DAD64774-DAAA-6CD4-FF598C23355743D8&USID=3251&RID=8820846
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=364272&CFTOKEN=735e930d765ca744-DAD64774-DAAA-6CD4-FF598C23355743D8&USID=3251&RID=8820846&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1468064%26extid%3D464468%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=364272&CFTOKEN=735e930d765ca744-DAD64774-DAAA-6CD4-FF598C23355743D8&USID=3251&RID=8820846
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