
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
21 Jun
2024
00:31

Clm Veh Model
Changed

[] Merimen
Administrator

2
21 Jun
2024
00:31

Clm Created
Reg No: SMX3836E. Policy No: 2070161277-03. Acct Date: 2024/06/20. Claim Type: SC. Ins
urer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SA
S:SP14246K0005

[I] Merimen
Administrator

3
21 Jun
2024
16:36

Clm Registration
Modified Setl.Type:3->0. Claim Type:SC->OD. [] Rajeswari

4
21 Jun
2024
16:36

Adj Clm
Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) [] Rajeswari

5
21 Jun
2024
16:36

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Rajeswari

6
21 Jun
2024
16:36

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/07/02 [A] Rajeswari

7
21 Jun
2024
16:36

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Rajeswari

8
21 Jun
2024
16:36

Clm Registration
Modified Rep:1137->200611. [A] Rajeswari

9
21 Jun
2024
16:36

Clm Veh Model
Changed (204121) AUDI A7 SPORTBACK 2.0 TFSI (A). [A] Rajeswari

10
21 Jun
2024
16:37

Assignment 1st
Accessed [A] Rajeswari

11
24 Jun
2024
15:59

Clm Registration
Modified Pol No:2070161277-03->2070161277. [I] Toh, Yuslinda

12
24 Jun
2024
16:42

Clm Registration
Modified

Init.Est.:->5,000 - 6,000. Excess: -> 600.00. Excess Waived: -> 1000.00. 2F Remarks: ->
Not Applicable. GST: -> 9.00. [I] Toh, Yuslinda

13
25 Jun
2024
09:42

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] Rajeswari

14
25 Jun
2024
13:33

Adj Rpt Initiated [A] Elaine Kuan
Hwa Meen

15
25 Jun
2024
13:33

Clm Dtl Modified Claim Conclusion: -> 3. [A] Elaine Kuan
Hwa Meen

16
25 Jun
2024
13:33

Clm Dtl Modified JPJ Reg. Date: -> 2019/11/29. [A] Elaine Kuan
Hwa Meen

17
25 Jun
2024
13:33

Clm Details
Notified

[A] Elaine Kuan
Hwa Meen

18
25 Jun
2024
14:16

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/07/02 [A] HUEY YON

19
25 Jun
2024
14:18

Adj Mandate
Request

Cur.Req:29270.00:damages consistent.repair cost economical. Kindly advise the Paint coatin
g with policy insured ? We have not authorize repair. [A] HUEY YON

20
26 Jun
2024
17:11

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/07/02. Mandate Remarks: Vehicle may commence repair
- To email claim examiner for paint coating coverage, request Insured Paint Coating invoice
(Initial) + Current damage panel re-application quotation for review and appro

[I] Lim, Kok-
Chong

21
26 Jun
2024
17:11

Adj Mandate Set
Approved:26757.00:Vehicle may commence repair - To email claim examiner for paint coatin
g coverage, request Insured Paint Coating invoice (Initial) + Current damage panel re-applic
ation quotation for review and approval. Checked and Supplem

[I] Lim, Kok-
Chong

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3188862 25 Jun 2024
13:33:34

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMX3836E 12.00
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=282365&CFTOKEN=28cd1f80a78d7235-656D8E18-C5AD-C60F-734DE8557B35CA65&USID=604&RID=6809085
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=282365&CFTOKEN=28cd1f80a78d7235-656D8E18-C5AD-C60F-734DE8557B35CA65&USID=604&RID=6809085
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=282365&CFTOKEN=28cd1f80a78d7235-656D8E18-C5AD-C60F-734DE8557B35CA65&USID=604&RID=6809085
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=282365&CFTOKEN=28cd1f80a78d7235-656D8E18-C5AD-C60F-734DE8557B35CA65&USID=604&RID=6809085&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1423765%26extid%3D455994%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=282365&CFTOKEN=28cd1f80a78d7235-656D8E18-C5AD-C60F-734DE8557B35CA65&USID=604&RID=6809085
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