














 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 24 Sep
2024 09:59 Clm Dtl Modified Claimant's Name: -> GOH SOCK PEI, PEARL (WU SHUPEI). Claimant's ID: -> S8704955H. [A] HOW MEI

KWAN

2 24 Sep
2024 09:59

Clm Veh Model
Changed (204319) HONDA VEZEL 1.5 X (A). [A] HOW MEI

KWAN

3 24 Sep
2024 09:59 Clm Created

Reg No: SLC6845G. Acct Date: 2024/09/23. Claim Type: TP. Insurer: India International In
surance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Choo Motor
Spray Painter (HQ)

[A] HOW MEI
KWAN

4 24 Sep
2024 09:59 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 24 Sep
2024 09:59

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/10/03 [A] HOW MEI

KWAN

6 24 Sep
2024 09:59 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 24 Sep
2024 09:59 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 24 Sep
2024 09:59

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

9 02 Oct
2024 17:02 Clm Dtl Modified Insured Name: -> HO SOON SUAN KEITH. Insured ID: -> S1613989J. [A] HOW MEI

KWAN

10 02 Oct
2024 17:02 Label Removed (30650):Non-Reporting. [A] HOW MEI

KWAN

11 02 Oct
2024 17:21

Adj Mandate
Request Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 27 applicable. OID hit onto rear TP. [A] Daphne Lee

Mooi Ngiuk

12 03 Oct
2024 10:36

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/10/03. Mandate Remarks: Please upload TP video. [I] Priya

13 03 Oct
2024 10:36 Adj Mandate Set Approved:0.00:Please upload TP video. [I] Priya

14 07 Nov
2024 09:20 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

15 07 Nov
2024 09:20 Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

16 07 Nov
2024 09:20 Clm Dtl Modified JPJ Reg. Date: -> 2016/05/23. [A] JOANNE LEE

KHANG MIN

17 07 Nov
2024 09:20

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

18 14 Nov
2024 17:15

Adj Mandate
Request

Cur.Req:5402.18:PODS Liability: 100% *Quantum: $5,402.18. Please refer to adjuster rep
ort for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

19 15 Nov
2024 10:52

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

20 15 Nov
2024 10:54

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2024/10/03. Mandate Remarks: Market value please. [I] Priya

21 15 Nov
2024 10:54 Adj Mandate Set Approved:5402.18:Market value please. [I] Priya

22 15 Nov
2024 17:04

Adj Mandate
Request Cur.Req:5402.18:MV:$26,000.00 - LTA Rebate: $13,291.00 = $12,709.00 [A] Daphne Lee

Mooi Ngiuk

23 15 Nov
2024 18:58 Adj Mandate Set Approved:5402.18. [I] Priya

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3241954 25 Sep 2024
09:12:41

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SLC6845G SLN6255B 12.00

3249314 07 Oct 2024
09:54:59 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLC6845G Priya xx.xx

3268116 07 Nov 2024
09:20:55

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLC6845G SLN6255B 12.00
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