CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

Atin: Motor Claims Department

Dear Sir / Madam,

ACCIDENT INVOLVING VEHICLE NO SMH 3399 J & GBE 4492 L at CTE/PIE
BEF JALAN TOA PAYOH NEAR L/P 658F, Singapore on 16/09/2024

We understand that you are the insurer of GBE 4492 L vehicle.

I/We wish to inform you that my/our vehicle SMH 3399 J have been completed repairs to
my/our satisfaction by M/s GUAN MOTOR WORKS. I/We therefore propose to claim from
your as follow:

1. Repairs Cost S$  8,850.00
2. Cost of Rental (S$120.00 x 10 days) S$  1,200.00
3. LTA Search Fee S$ 27.25

TOTAL S§ 10,077.25

Please let us have your reply soonest possible.

Thank you.

Yours faithfully,
Chinnnborm
_(htann AT



In

the matter of an accident involving motor vehicles

SMH 33997 wndl GBE 4992/ ot CTE/ FIE BEE Jalan

Tou Pagalq hear j—//péﬁ?/; Singopore yu 16-09-2024

|/ We,_TAN WOoN SzU

1.  WARRANT TO ACT

(NRIC No.) SXXXX 025G

of BLK B33 ANG MO KIO AVE 8 #07-5137 SINGAPORE 560633

hereby authorise M/s

GUAN MOToR WORIKS to act on my/our

behalf in respect of the above matter.

b)

c)

d)

e)

2.  AUTHORITY

I/We hereby authorise you to commence legal proceedings in my/our name(s;
and to take instructions from my car-repairers who l/we have appointed as

my/our agent(s) in respect of my/our claim.

I/We hereby authorise you to pay to yourselves all Party and Party costs you may
at any time receive in connection with the above matter and confirm that there
will be no need to pay the same into the Client(s)’'s Account with your Bankers

I’'wWe hereby further authorise you to release all proceeds of settlement monies
received by you (after deducting of your legal costs) to my repairers
M/s GUAN MOTOR WORKS in settiement of

my outstanding bill/account with them.

I/We only wish’to be informed of my/our case when it is necessary on your par.
I/We hereby direct you to keep my car-repairers informed of all matters relating to
my claim, as and when it is necessary to do so.

I/We hereby authorise you to deposit in your Firms' client's account any cheques
received by you and made in my/our firm's name.

I/We have read and understood the above

(Signature)




Policy No : DMCVSNWOC026382405  Claim No : SNM24D205231/GBE4492L/C02/KHONGLE
Claimant TAN WooH sZU
ImEERE i $$9,700.00

Singapoere Dollars Nine Theusand Seven Hundred Oorly

I/vWe agree Lo accespt the above menticned amount to be paid toc me/us in

final settlement of 2ll claims, costs & disbuvsements for injuries /
sustained by me/us through an accident involving

Claimant Vehicle No, : SMH3399J7
Insured Vehicle No., : GRE44%27,

Daza of Loss : 18/08/2024
Place of Accident : PIE

full &
damages

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by CHEINA

TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree apbsclutely to d:

CHINA TRAIPING INSURANCE (SINGAPCRE) PTE. LTD. znd/or

Insured lName ¢ FIVE STAR AIP~CON SERVICES ®TF TTD
Driver kame + RAY 3TKASE

from 311 claims, present or fufure in respect of ail loss, injury or
sustaired by me/us arising out of the sald accident.

I acknowledge that this payment is made without admissiosn of liabilicy
part of CEINA TAIPING INSURANCE (SINGAPCRE) PTE. LTD.

schargs

damage

on ths

(1) Glopal Sum S$s 9,700.00

SOLRL & oo om ow o pm e s & % @ e BN $,700.00

T S e S

Claimant Name: HRIC No

(245l

Jateo

Signature

- @]sles




R JE % R

GUAN MOTOR WORKS

Business Regn. No: 081026-00E
176 Sin Ming Drive #02-03 Sin Ming Autocare Singapore 575721 Tel: 6453 6111 H/P: 9742 6003

. _TAN WOON SZU .
Messrs Invoice No: 5577

25-11-2024
Date .

Lump sum repair cost inclusive of spare parts and
labour charges. 1S 8,850.00

Dollars Eight thousand Eight hundred Fifty only.

E.&O.E.




1< % LONG PANG LEASING

Company Regn. No: 53255773E
Block 324 Ang Mo Kio Avenue 3 #02-1886 Singapore 560324
Email: longpang53@gmail.com
HP: 9047 2789

VEHICLE RENTAL AGREEMENT

N 1039

HIRER'S PARTICULAR

Name: (as in IC) Ton Gl SZM

Replace Veh No:

vehNoSLC 2587 C

Mileage Out: Mileage Out:

NRIC / PASSPORT No: 2 16240250 ]
Address (Res): éft '{‘_}?z-? -""}M}"‘EO }’-'"ca f&u(’ ‘1

Make & Model /72 077

e -
Auto / Manual I\r"i-"?—t'f—

Make & Model
Auto { Manual

Foy-126  SCSbo ) OuT:Date [(,|q[262F | OUT Date
Name & Address of Employer: OUT : Time % \bﬁ’l VJ‘f OUT : Time
o - REN&'AL CHARJGES

ccupation: Driving Exp : "
DiL No: DiL Tj:e: Licaiflmamational ol JO i 'lll ?,O/-— }203 e
Pass Date: Date of Birth: { 5’ - &—/563 i @’ 4
Tel: (Q) (R} HP: My @s /
ADDITIONAL DRIVER'S PARTICULARS e i /
Name: (as in l/IC) T"*!A 'j}(- Hao Others @3 /
NRIC / PASSPORTNo: _ 5 1 340737 cow @s kﬁ
DiL No: D/L Type: Local/international PAI @s /
Address (Res):_ 1511< €33 Ausafs Ko A € 7

Delivery Service

ACCESSORIES CHECK

== 4 r~ .

L__| Ashtray L Cig Lighter L__15/Tyre

[ sTD Toals [ dack | Hub Caps
{__ | Radio/Cass CDiCartridges [ 1s/iRM

HO7-51%7 Y TeuHp: 965812299 SUB-TOTALS | |20 |00
Refundabie Deposit: ouT IN
Cash/Nets/Cheque/VISA/MC Cards No: T~ \ /'é
(A)-ACCIDENTS  (D)- DENTS (S)- SCRATCHES b /{ ;’ ;

FRONT EXTENSION
Collection Service
Misc.
ESTIMATED TOTAL RENTAL § i
Sales Person Code:
Hirer is responsible for the first l <ol excess for

collision / damage to first part. {i.e) LONG PfG LEASING
Vlehicle {including windscreen) and ziso first § /S OO
excess for collision / damage to third party's vehicle for each

and every accident / damage. K "

Hirer's Signature

Addition Driver's Signature L

i/\WWe agreed lo the lerms and conditions above, overleaf and that ali information given are true & correct in all respect. Wy/Qur driving
licence(s) isare current and not disqualified from driving. You may charge all amount due on rental to my/jour credit card.

* IMPORTANT

1. ONLY PERSONS ABOVE 25 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS

AGREEMENT MAY DRIVE THE VEHICLE

2. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY AND MAY NOT BE DRIVEN QUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY

LONG PANG LEASING

3. IN THE EVENT OF AN ACCIDENT, THE HIRER OR AUTHORIZED DRIVER:
{i} shali report aff accidents invoiving the said vehicle io the Owner immediately:

{4 shall lale immediale sieps 1o complete and sign Form MAR 1 (Mator Accicnet Report Form) a and do al! other acts requited in compliancs with the *NON-INJURY MOTOR ACCIDENT

REPORT SCHEME" (the form will be made avaible when the accident is repart 1o the Cwner);
tiii} shali report to the police within 24 hours from the cccurrenc, the following types of accidants-

{af injury case;
{b} non-injuty case involving a Government vehicie. or damage to Governmant progerty;

(&) non-injury case involving a foreign vehicle {10 abtain their malor ingurance policy. Passport No/Name of the drver. Vehicls number. Log eard and Vehicke road tax information):

{d) non-injury case involving a pedestrian or Cyciist

RETURN OF VEHICLE-THE HIRER/DRIVER IS REQUIRED TO SIGN 1N THE COLUMN *SIGNATURE OF HIRER/DRIVER" FAILING WHICH THE DAY AND TIME
INSERTED BELOW SHALL BE DEEMED TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO LONG PANG LEASING AND THE SAME SHALL BE ACCEPTED

AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER

DATE iN TIME IN MILEAGE CHECKED BY REMARKS

DEPOSIT REFUND

2649 (.20
2024 AV |

SIGNATURE OF HIRER/DRIVER




K % LONG PANG LEASING

Lompany Reqn Mo: 542657 79E

Block 324 Ang Mo Kio Avenue 3 #02- 1886 Singapore 560324
Eimaail: longpangSidigmail com

M 9047 2789

Recemved from /( A h’[ L\} w 'klr 8"2 L(I

Fhve: st of Dol &/\'2 ( WMS"CMJ Twe HMJPQI O\Lj
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RECEIVED 16/01/2019 18:09
19-12-"24 14:58 FROM- T-626 P0O001/0001 F-831

__;u:_)i‘_‘ Dy et -.f:yﬂ'-'. s j‘ iy
ViPvgirrk P ETE
You have successfully logged out.

Your last login date and time was 17 Sep 2024, 10:14:41.
Toreturn to ONE.MOTORING, please click here

For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History
SNo.j. AsetTypes AssetlDs ~ TramsactionType:  Transaction Amount(Ss): LogDate/Time:
1 Vehicle GBE4492L  18.19 Enquire Veh Owner Info  27.25 17 Sep 2024/

(Others) by Law Firm 10:17:20



RECEIVED 15/10/2018 13:30
17-09-"24 10:18 FROM- T1-353 POOO1/0001 F-573

Enquire Vehicle's Insurance Particulars

Enquire Vehicle's Insurance Particulars ( As At 16 Sep 2024 | 16:07:00)
Vehicle Insurance Details a

Vehicle No.:
GBE4492L

Make Description/Model:
NISSAN / CABSTAR 3.0 5M/T ABS 2DR 2WD EURO 5

Insurance Company Name:
CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

Business Transaction Reference No.:
20240917101720739601

Please retain the business transaction reference number for Enquire Vehicle Owner
Details (if required).

Save as PDF OK 9

Print



Daphne Lee (LKK Auto)

From: Daphne Lee (LKK Auto)

Sent: Wednesday, 9 October 2024 4:45 PM

To: fivestaraircon88@gmail.com

Cc: Admin A

Subject: ACCIDENT INVOLVING GBE 4492L(CHINA TAIPING) AND SMH 3399J AT/ALONG PIE

ON 16/09/2024

Our Ref: CD/CTI24090349/Kma3

M/S FIVE STAR AIR-CON SERVICES PTE LTD

Dear PERSON IN CHARGE/ RAY BIKASH,

ACCIDENT INVOLVING GBE 4492L(CHINA TAIPING) AND SMH 3399J AT/ALONG PIE ON 16/09/2024

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SMH 3399J against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour.
Therefore, we shall proceed to negotiate for an amicable settlement of the third party claim at best to avoid
further litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 07 days from the date of this letter.

Thank you.

Best Regards,

Daphne Lee (Ms) | Case Handler

Third Party Direct Settlement

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | Email: DaphneLee@lkkauto.com|

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | S(408933)



Daphne Lee (LKK Auto)

From: Lynn Khong (CTPIS) <lynn.khong@sg.cntaiping.com>

Sent: Sunday, 20 April 2025 5:34 PM

To: Daphne Lee (LKK Auto)

Subject: RE: CTI REF: SNM24D205231/GBE4492L/C02/KHONGLH - LKK REF:

CD/CTI24090349/Kma3, SMH3399J | DOA: 16.09.2024 - TPP DIRECT SETTLEMENT

[Internal]

Dear Daphne,

Please proceed as advised.

Amount Revised
1. Cost of Repair $ 8,850.00 (L/S)
2. Loss of Rental $1,000.00 (10 days X $100.00)
3. LTA/GIA Search Fee S 27.25
Total $9,877.25
Thank you
Regards,
Lynn Khong

Senior Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
Tel: (65) 63896116 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: & i Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Daphne Lee (LKK Auto) <daphnelee@Ilkkauto.com>

Sent: Wednesday, 16 April 2025 12:23 pm

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Lynn Khong (CTPIS) <lynn.khong@sg.cntaiping.com>

Subject: FW: CTI REF: SNM24D205231/GBE4492L/C02/KHONGLH - LKK REF: CD/CTI124090349/Kma3, SMH3399J |
DOA: 16.09.2024 - TPP DIRECT SETTLEMENT

[Internal]



