THINK ONE AUTOCARE PTE LTD

RCB 2013228013 G5T: 2013228015
80 JALAMN LAN HUAT #02-32 CARRDS CEMTRE SIMGAPCRE 737808
Tal: (353844 3300/ (8585438 3300 Fox: (8519242 4082/ (35182588 1284
Email: enguiry_autocara@thinkore. com. sg

Our Ref :GBJ820Z
Your Ref :SLS8915R
Date :27.09.2024

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET #04-05 I0B BUILDING
SINGAPORE 049711

Dear Sirs,

Accident involving GBJ820Z along Yishun Avenue 9 car park on 29.08.2024 at 09:40hrs

We are authorized by the owner of vehicle GB1820Z

to claim damages and loses against your insured in connection with the above road
accident.Our client's vehicle was damaged and our client has been put to loss and
expenses,particular of which are as follows:

Lump sump repair (incl 9%gst) 10202409-0419 $ 2,398.00
Loss of use 3days included 1 Sunday $ 490.50
Lta search fee $ 2.18

$ 2,890.68

We enclose herewith the supporting documents for your perusal.

Please let us have your cheque payment made in favour of Think One Autocare Pte Ltd.

Your Faithfully,

Thomas Tay

HP:91288488

DID:65453300
michaelng@thinkone.com.sg



AUTHORISATION TO ACT

1/ we, AIRCONBOY ENGINEERING of 2, #02-17 Bukit Batok Street 23,
("the third party claimant") (address)

Bukit Batok Connection, 659554 owner of GBJ820Z

(vehicle number)

hereby authorised_ I HINK ONE AUTOCARE PTE LTD ("the workshop) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use ("claim™) for my
vehicle no. GBJ820Z that was damaged pursuant to the accident which

occurred on  29.08.2024  along YISHUN AVE 9 CAR PARK
(date)

involving vehicle number(s) SLS8915R ("the other party").

I/We further authorised the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorised to receive payment further to settlement

of my claim with payment cheque(s) being made in favour of the workshop.

I[/We further acknowledge that any settlement the workshop may reach on my behalf is on
a without prejudice and without admission of liability basis insofar as the driver / owner /

insurers of the other vehicle(s) is concerned.

*Should the case could not reach to a settlement, I / We authorised Think One Autocare to
proceed with all the necessary legal means and should this case failed,

I/We AIRCONBOY ENGINEERING agreed and will bear / pay
all the repair costs and legal fees costs due inccured by Think One Autocare Pte Ltd

Dated this Z3rd (day) of SEP (month) 20 24 (year)

. —
T
Tz
Signed by<the third phrty claimant” Signed by "the workshop”

(with company's stamp if applicable) (with company stamp)
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: MFL2024D0010145
ClaimantRef: GBJ820Z

we/, THINK ONE AUTOCARE PTE LTD ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for s$ 1,350.00 (GLOML&%—M s
TR te——trfee), vehicle no. GBJ820Z  that was damaged pursuant to the accident which occurred
on__29/08/2024 _ (date) at YISHUN AVENUE 9 CAR PARK (location) involving vehicle no. SLS8915R (insured
vehicle). This is pursuant to the inspection conducted on __20/09/2024  (4ate) at “the workshop”.

Well confirm that we/l are/fam authorized by the owner AIRCONBOY ENGINEERING ("the third party
claimant") of vehicle no. GBJ820Z t5 make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by “"the third
party claimant”.

Well further confim that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to GBJ820Z (vehicle no.) as a result of the accident.

Well confirn that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out ofthe same.

We/l authorize you to paythe total amount of S$ 1,350.00 i, THINK ONE AUTOCARE PTE LTD

Dated this .......... day Of upecsisssissummisimessivsasiissiieanve wives
CLAIMANT: /Z WITNESS:
Signature: TP A2 Signature: Cxg
Signed by "the workshop" (with chop) Signed by appointed Surveyor
Name: TR L R L Name: LKK Auto Consultants Pte Ltd
Think One Autocare Pte Ltd
NRIC: B0 Jalan Lam Huat NRIC: 199607198R
Address: #02"32 Cartos Ce_mre Address: 51 Ubi Avenue 1
Smgapore 737869 #02-25 P Ubi Ind. Park S(408933
Tel: 6844 3300 Fax: 6842 4988 e : )
Nationality: Nationality:
Occupation: S _ Occupation:




THINK ONE AUTOCARE PTE LTD

RCB :201322501G  GST: 201322501G

60 JALAN LAM HUAT #02-32 CARROS CENTRE ,SINGAPORE 737869
Tel: (65)6844 3300/ (65)6545 3300 Fax: (65)6842 4988/ (65)6256 1284
Email: enquiry_autocare@thinkone.com.sg

Bill To :INDIA INTERNATIONAL INSURANCE PTE LTD Invoice Ref :J0202409-0419
Address ; 64 CECIL STREET Date : 27/09/2024
#04/05 10B BUILDING Vehicle Num : GBJ820Z
SINGAPORE 049711 Make/Model  : TOYOTA HIACE
Attn : 6347-6100 Mileage(km) : 0.00
Tel : 6347-6100 Fax : 6224-4174 Staff ID : IRISLIEU
HP :6347-6100 Remarks/Ref
S/N  Description Qty Unit Price Disc % Amount S$
I LUMPSUM REPAIR 1 2,200.00 0.00 2,200.00
E & OE. SUB TOTAL : 2,200.00
GST 9% : 198.00
198.00 TOTAL SGD : 2,398.00

Customer's Signature / Co.Stamp for Think One Autocare Pte Ltd.
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LEASING AGREL

CASIHRG PTE L : cierad (oas “EOLY
ddvess 28, UBY 2’{’%&} 4 #2-06 THIRK O
clude your successorg-in-title and asy

v ARoNBoY ENGINEERING | SReier 52005180 ™ 0681548 |
ddress ) ki Bhtole ST22, buaT %moza ConNECTIoN S ( be9s8H)

} cson in Charge: TV - ij() Qﬂ
tame of Driver (13 (o fuliy LSN(,T 9'N KGE NR{C‘!EE}:&WO‘@%& 279%'\1/1 Date of Birth: lq RE ,{igg

which shall include its s
BULLDING, SING/

sersondsy identified ax

- - ) Vo N B N |
Diriving Licence Mo S ()&7(0?) } G U--i IssuefBxpiey Dater [ 5 (}2-)( 261 8‘ Ceuntey of Tssuee N&AP@RF
Name of Dirtver {2) {in fulll: ) NRICPassport Not Date of Birth:
Driving Licence No: Issue/Bxpiry Date: Country of Issue:

1. DESCRIPTION OF VERICLE (“THE VEHICLEY

Registration Not &%H f;ﬂg@ l Make/Modet \{\ &gam “V))Sﬁ Colour: § fngine Mo

Chassis No: Spare Tere, Y £ N# |-

; oo Passenger / Commercial®
Remarks: @@L\]‘m‘ T‘O‘f HCC&[ it 'f/ CVU\"/}

Cotlection Dawe / Time and Mileage: Tiate / Time and Mileage for Reton

CIYOVD Player Y /8

Tools & Jack: Y/ N*

fdate) . {thne) {milesge) (daie) {thned ’ . (mifeuges

Petiol Quis Fmpty 7 U4 tank 172 sk / 34 ok 7 Full® (Vehicle must be retvned with same level of petrol)

R SO

$E CHARGES FOR RENTAL OF VEHICLE
per monih exchiling® Vehicle Parking Certificates ("VPC™) plus Goods and Services Tax ("GST™y

2. PERIOD QF LEASK . . s
¥z %‘ m&fmm W Commencement Dai” 3 -0? ?0)%1[/ {"Lease I’exmd‘}

[

LE
Amour :
(“Monthly Lease Charges™)

Note: The above Monthly Lease Charges are for rental of the Vehicle only. The above rates are only applicable U the payments dre made by way of
GIRO, otherwise the Momhh; Lease Ch.ir;,cs shall be at a higher raie 0f 8§ i per month excluding™ VR plus, GST, Whesre Monthiy
Lease Charges do 1ot inclade VPO, yowurs o submit the VPO ot leist 2 weeks efore the road tax for the Vehicle expires, falling which
TOL will purchase the VPC on yoinrbehalf af market price and you will be cliarged accordingly.

4. DEPOSIT C? a i
Amount S$ . (equivalent to xg;b,s:irﬁml \Dmrhh gAMSC Chiarae exclusive of GST)
CEHCheque® - Urate:

5. II\SURA’\ICE

‘s)mgm of lhc \m(mm_lm}ow the standard nsurance for the rental of the Vehicle will only cover (a) Third Party injury and death

s Praniaze (ap 10 asuim of $$500,000.000. Additionil charges Will appi} {or opal insurance coveraye,
cess Amotm’ wxli be dnubled i 111& driver of the Vehicle daes not satisfy the requirernents for a Nominated Person:fas defined in the Terms and
Coiditions). :

Exeess Amount: $3 . veferto i table below {per accident per claim) in Sirgapore

Vel Type Excess Veh Type ) Excess Tnbesy
Japinese! i‘mwan Make Private Car $3500 s withiwithout Hood {Up o 5% 0 d (Fr 6 - 18 oo 5500
{w 1o 1600 ge ane{Up o 399108) | $4500 ne{fré- t8om |
JepancseK ores cate O : : e (Up o 5:99.4 o
apanese ﬁi;igllzfé%gﬁrmu Car ‘ 54000 ’ ¢ (Upto os) Prime Mover {(More t}mn 40 Ton) SHU00
Continental Prvate Car <4300 s 14 seaters bid holow $4500
A{upe 2000 ccy : : .
Additional Insurance Coverage: Arsideinsurance: 85 i {per nirside) ()ﬂms____________ (spuu})k Sﬁm
6. MAXIMUM MILEAGE
' Maximin Mileage : Und imited untess agreed otherwise

The A;,rwmem herein comprises the schedude above and mc Ferms and Conditions annexed hereto. Che Hiver confirms ﬁmt!xc has Ld{i arderstood and
Agreed to of this Agresment. IN'WITNESS whereof the Parties hereto have sel their hands that day and the year first ‘Atiove written.

Signedbys Witness (6 the Birer’s hxgxmmn Sa;,uui by Think an Lm‘ ng {’(c' Lid
- {§hher thmn huskard oy vafeof Hinord

Name: Name: Name: by

Designadon: ” NRIC Na: Dasignation:

Company stamp: Company. stamp:

“defete whery inapplicable



= THINK ONE LEASING PTE LTD

(of Think One Group of Companies)
20 Ubi Road 4 #02-06 Think One Building Singapore 408622
Tel: (65) 6545 3300 Roadside asst: 9678 8488 Fax: +65 6844 4164
Email: info@lol com.sa Website: www.tol.com.sg
ROC No.: 201115609M GST Reg No.: 20-1115609M

BillTe :THINK ONE AUTOCARE PTE LTD Invoice Ref :J0202410-0001
Address :60JALAN LAM HUAT Date : 02/10/2024
g?iféi gg‘;‘é%%ggé‘]gTRE Vehicle Num  : GBH5398D
Make/Model  : NISSAN NV350
Attn Mileage(km) : 0.00
Tel Fax : Staff ID : THOMAS
HP Remarks/Ref :
S/N  Description Qty Unit Price  Disc % Amount S$
1 BEING RENTAL FOR 3DAYS 3 150 0.00 450.00
FROM 19.09.2024 TO 21.09.2024
E & O.E. SUB TOTAL 450.00
GST 9% 40.50
TOTAL SGD 490.50

Customer's Signature / Co. Stamp

~

for 'ﬁl’iﬁk One Leasing Pte Ltd.



9/17/24, 4:38 PM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
SLS8915R
Date of Accident

29/08/2024 &

Reset

hitps://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

% RESULT & RECEIPT

TP Insurer Enquiry

Insurance India International Insurance ...
Period of Insurance 01/04/2024 - 31/03/2025
Requested By Ng Shee Pan (THINK ONE AUT...
Requested Date ' 17/09/2024 16:37
Payment details General Insurance Association
Request Amount: $$2 Records Management Centre
GST Amount: $$0.18 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $$2.18

1M



12/11/24, 1:13 PM

=/ AUDIT TRAIL

No. On Audit
) ;gzsfp Cim Dtl
11:27 Modified
2 ;gziep Clm Veh Model
11:27 Changed
19 Sep
3 2024 Clm Created
11:27
égzsep Adj Co
4 4 q
11:27 Assigned
s ;gzsfp Adj Next Rpt
11:27 Changed
19 Sep Adj Mandate
6 2024 Set
11:27
19 Sep
7 2024 Label Added
11:27
o égziep Adj Adjuster
11:27 Assigned
o %8254ep Cim DtI
09:27 Modified
10 %gziep Adj Mandate
09:49 Request
" ggzsfp Adj Next Rpt
13:32 Changed
24 58D pAgi Mandate
12 2024 Set
13:32
13 ;gzad Adj Mandate
10:54 Request
14 iﬁz?ft Adj Next Rpt
12:08 Changed
S Adj Mandate
15 2024 Set
12:08
16 335“ Adj Rpt
15:06 Initiated
17 ggzad I
15:06 Modified
18 335“ Clm DtI
15:06 Modified
19 %gza‘:t Clm Details
15:06 Notified
20 3823(1 Adj Mandate
09:20 Request
30 Oct Adj Mandate
21 2024 Set
11:48
5y 94 D€ Claim Offer
08:45 Type Changed
Date From
ACTIVITY
No record

Merimen e-Claims

Claim Audit

Remarks

Claimant's Name: -> AIRCONBOY ENGINEERING. Claimant's ID: -> 53225198M.

(207514) TOYOTA HIACE 3.0 D TURBO 5DR MT (M).

Reg No: GBJ820Z. Acct Date: 2024/08/29. Claim Type: TP. Insurer: India International Insuranc
e Pte Ltd (HQ). TP Insurer: Allianz Insurance Singapore Pte. Ltd. (HQ). Workshop: Think One Au
tocare Pte Ltd (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2024/09/30
Approved:0.00.Reinsp:Adj decides.
(30653):Direct Settlement.

[None] -> MARCUS CHUA

Insured Name: -> LION CITY RENTALS PTE LTD. Insured ID: -> 201504621K.

Cur.Req:0.00:PODS LIABILITY: 50%. INSURED REVERSE INTO PARKING LOT WHILE 3RD PARTY
WAS MAKING RIGHT TURN COMING DOWN FROM SLOPE. NO VIDEO FOOTAGE FROM 3RD PART
Y. PLS ADVISE IF ANY VIDEO FROM INSURED. THANKS.

Next Rpt:Final Rpt.Due Date:2024/09/30. Mandate Remarks: We will check with our insured rev
ert.

Maintained:We will check with our insured revert .

Cur.Req:0.00:LIABILITY: 50%. INSURED REVERSE INTO PARKING LOT WHILE 3RD PARTY WAS
MAKING RIGHT TURN COMING DOWN FROM SLOPE. NO VIDEO FOOTAGE FROM 3RD PARTY. PLS
ADVISE IF ANY VIDEO FROM INSURED. THANKS.

Cur Rpt:Final Rpt. Cur Due Date:2024/09/30. Mandate Remarks: OIV no video

Approved:0.00:01V no video

Claim Conclusion: -> 3.

JP] Reg. Date: -> 2018/12/14.

Cur.Req:1397.38:Liability: 50% *Quantum: $1,397.38 (all-in). PIs refer to adjuster report for d
etails. *For your approval please.

Approved:1397.38.

Offer Type: Cost of Repairs->Contract Repair

il 3 LI Date To ilﬂ Ll Audit Type None

Merimen Billing for this case - Transaction History
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1465720&extid=464000&CFID=53...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=535453&CFTOKEN=6aaeae4dad5c8074-FE2B0BB8-94E2-AAC4-8FB1AF3A4DE59EA6&USID=3251&RID=4818226
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=535453&CFTOKEN=6aaeae4dad5c8074-FE2B0BB8-94E2-AAC4-8FB1AF3A4DE59EA6&USID=3251&RID=4818226
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=535453&CFTOKEN=6aaeae4dad5c8074-FE2B0BB8-94E2-AAC4-8FB1AF3A4DE59EA6&USID=3251&RID=4818226
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=535453&CFTOKEN=6aaeae4dad5c8074-FE2B0BB8-94E2-AAC4-8FB1AF3A4DE59EA6&USID=3251&RID=4818226&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1465720%26extid%3D464000%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=535453&CFTOKEN=6aaeae4dad5c8074-FE2B0BB8-94E2-AAC4-8FB1AF3A4DE59EA6&USID=3251&RID=4818226

12/11/24, 1:13 PM

3239212

3262559

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1465720&extid=464000&CFID=53...

19 Sep 2024
16:51:15

29 Oct 2024
15:06:53

TP Case
(Insurer)

OD/TP Case
(Adjuster)

Motor

Motor

Merimen e-Claims

P Inteirrl(zjaltaional
Co;tssllf?dnts TR B GBJ1820z SLS8915R
Ltd (HQ)
LKK Auto LKK Auto
Consultants Consultants GBJ1820z SLS8915R
Pte Ltd Pte Ltd (HQ)

12.00

12.00

2/2
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