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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
19 Sep
2024
11:27

Clm Dtl
Modified Claimant's Name: -> AIRCONBOY ENGINEERING. Claimant's ID: -> 53225198M. [A] HOW MEI

KWAN

2
19 Sep
2024
11:27

Clm Veh Model
Changed (207514) TOYOTA HIACE 3.0 D TURBO 5DR MT (M). [A] HOW MEI

KWAN

3
19 Sep
2024
11:27

Clm Created
Reg No: GBJ820Z. Acct Date: 2024/08/29. Claim Type: TP. Insurer: India International Insuranc
e Pte Ltd (HQ). TP Insurer: Allianz Insurance Singapore Pte. Ltd. (HQ). Workshop: Think One Au
tocare Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
19 Sep
2024
11:27

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
19 Sep
2024
11:27

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/09/30 [A] HOW MEI

KWAN

6
19 Sep
2024
11:27

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
19 Sep
2024
11:27

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
19 Sep
2024
11:27

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

9
20 Sep
2024
09:27

Clm Dtl
Modified Insured Name: -> LION CITY RENTALS PTE LTD. Insured ID: -> 201504621K. [A] HOW MEI

KWAN

10
24 Sep
2024
09:49

Adj Mandate
Request

Cur.Req:0.00:PODS LIABILITY: 50%. INSURED REVERSE INTO PARKING LOT WHILE 3RD PARTY
WAS MAKING RIGHT TURN COMING DOWN FROM SLOPE. NO VIDEO FOOTAGE FROM 3RD PART
Y. PLS ADVISE IF ANY VIDEO FROM INSURED. THANKS.

[A] CHEW
HSIAO TONG

11
24 Sep
2024
13:32

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2024/09/30. Mandate Remarks: We will check with our insured rev
ert . [I] Priya

12
24 Sep
2024
13:32

Adj Mandate
Set Maintained:We will check with our insured revert . [I] Priya

13
18 Oct
2024
10:54

Adj Mandate
Request

Cur.Req:0.00:LIABILITY: 50%. INSURED REVERSE INTO PARKING LOT WHILE 3RD PARTY WAS
MAKING RIGHT TURN COMING DOWN FROM SLOPE. NO VIDEO FOOTAGE FROM 3RD PARTY. PLS
ADVISE IF ANY VIDEO FROM INSURED. THANKS.

[A] CHEW
HSIAO TONG

14
18 Oct
2024
12:08

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2024/09/30. Mandate Remarks: OIV no video [I] Priya

15
18 Oct
2024
12:08

Adj Mandate
Set Approved:0.00:OIV no video [I] Priya

16
29 Oct
2024
15:06

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

17
29 Oct
2024
15:06

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

18
29 Oct
2024
15:06

Clm Dtl
Modified JPJ Reg. Date: -> 2018/12/14.

[A] JOANNE
LEE KHANG

MIN

19
29 Oct
2024
15:06

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

20
30 Oct
2024
09:20

Adj Mandate
Request

Cur.Req:1397.38:Liability: 50% *Quantum: $1,397.38 (all-in). Pls refer to adjuster report for d
etails. *For your approval please.

[A] CHEW
HSIAO TONG

21
30 Oct
2024
11:48

Adj Mandate
Set Approved:1397.38. [I] Priya

22
04 Dec
2024
08:45

Claim Offer
Type Changed Offer Type: Cost of Repairs->Contract Repair [A] CHEW

HSIAO TONG

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount
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https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=535453&CFTOKEN=6aaeae4dad5c8074-FE2B0BB8-94E2-AAC4-8FB1AF3A4DE59EA6&USID=3251&RID=4818226&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1465720%26extid%3D464000%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=535453&CFTOKEN=6aaeae4dad5c8074-FE2B0BB8-94E2-AAC4-8FB1AF3A4DE59EA6&USID=3251&RID=4818226


3239212 19 Sep 2024
16:51:15

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

GBJ820Z SLS8915R 12.00

3262559 29 Oct 2024
15:06:53

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBJ820Z SLS8915R 12.00
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1465720&extid=464000&CFID=53… 2/2
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