Our Ref: SCE36568_231024
Accident Date; 13-5ep-24

ATTENTION: MS First Capital Insurance Ltd
Email; motorchaimsEmshrsrapital eomose

MS First Capltal insurance Ltd
6 Raffles Quay

#21-00

Singapore 048580

CLAIMANT: DICKSON AUTO CARE CENTRE PTE LTD
ACCIDENT INVOLVING SCE36568 & $HC7149Z AT CTE ON 13 SEP 2024

We would like to claim damages against your insured in connection with a road accident invoiving
our client's motor registration number and motor vehicle reglstration number driven by your authorised driver at the materiaf time,

As g result of the accident, our client's vehicle was damaged and
our client was put to loss and expense, partleulars of which are as faliows;

1) Cost of Repair {with GST) after surveyor final esti.
2) Loss of rental (7 days X $100) w GST
3} TP Insurer Enquiry

DICKSON AUTO CARE CENTRE PTE LTD
DICKSON GROUP 25 UB1 ROAD 4, DICKSON AUTO CENTRE

Your Trusted Automotive Solutionist SINGAPORE 408619
TEL: 6668 1122 | FAX: 65668 1123

23-Oct-24

8,829.00
763.00
2.18

W0 A 4

TOTAL:

9,594.18

A copy of each of the followIng supporting documents is enclosed:
1) GIA report of our insured

Please note that you or your Insurer should send to us an acknowledgement of receipt of this latter within 14 days of your receipt of this
letter, failing which our clfent will have no alternative but to commence claims against you without further notice to YOU OF yOuT insurer,

Please note that If you have a counterclaim against our client arising out of accldent, you are alsa required to send to us a letter giving
full particulars of the counterclaim together with ali relevant supporting documents within 8 weeks of your receigt of this letter.

Fer any further enquiry, kindly contact us via email to admin@dace.com.sg or call us a1 6668 1122 directly.
Yours Faithfuily,

£

Poon Heng Cheong
Dickson Auto Care Centre Pte Ltd
Deputy GM - Aftersales

b
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DICKSON AUTO CARE CENTRE PTE LTD

DICKSON GROLIP 29 UBI RDAD 4, DICKSON AUTO CENTRE,

Your Trusted Automustive Salatonis SINGAFORE 408619
: ' TEL: 6668 1122 | FAX: 6683 1123

LETTER OF AUTHORIZATION

In the matter of an accident involving motor vehicles  SCE 5656 P and SAC F4 7. %g SNE bttt ¥

on 7 day of SQ*‘F tmanth) 2024 {year) along CTE

I/ We, Af\fﬂ. e k Wee the owner of vehicie registration number SCB 5656 B

at the material time of accident hereby appoint Dickson Auto Care Centre to proceed with the repairs to the damages

caused o my/our vehicle in the above accident in accordance with the recommendations and advice of the licensed

motor surveyor appointed by the insurers or on my/our behaif,

I/ We authorise Dickson Aute Care Centre and/or its representative to submit and make any claims which i/ We may
have against the other party/parties or alternatively under the insurance policy taken up by me/ us in respect of the
cost of repair suffered by mefus arising from the accident, and to receive payment (such payment to be made by way
of Cheque or online bank transfer in favour of Bicksan Auto Care Centre Pte Lid due to me/us in connection with and

arising out of the above claim.

Dickson Auto Care Centre and/or its representative are hereby authorised as my attorney to execute and/or sign any

docurments/discharge vouchers regarding the above ¢laim,

I/ We further confirm that the acceptance by Dickson Auto Care Centre of the settlement amount in respect of such

claim shall constitute full discharge of my/ our ¢laim in respect of such loss and damage.

I/ We hereby declare that all acts and documents done b\) virtue of this Letter of Authorization an my/ our behalf shall
be good valid and effectual to ail intents and purposes whatsoever as if the same had been done or exacuted by me/us

in person.
e

Date: _::_DL day of KU

. ban

Name & Signatu*é Name & Signature
{Insured/Owner) {Dickson Auto Care Representative)

e AT

Lest Update: Aprit 2024 Page lofl
[

(month) %}&{ {year},
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DICKSON GROUP

%, Your Trusted Automotive Sclutionist

Dickson Auto Care Centre Pte Ltd

Address: 25 Ubi Road 4, 5ingapore 408619

Tel No: 6668 1122 Fax No: 6668 1123

24/7 Roadside Assistance: 6668 1129

Email: enquiry@dicksonautocarecentra.com.sg
GST fleg. Mo.: 201921404 Company Reg. No. 201921404K

Tax invoice

MS FIRST CAPITAL INSURANCE LTD Invoice No. INV24100608
16 Raffles Quay #42-01 invoice Date 23/10/2024
Hong Leong Building Ref, No. Wj2409316
Singapore 048581 Terms €0D
Tel; 65073848 Service Advisor Chaoon Xiang
Invoiced By Mahirah
Make T AUDI ;
Model A4 1.8 TFSI MU ATTRACTION Current Mileage 120789 km
Veh, No. : SCE36568
# Dascription Qty UOM u/p Disc Amt
1 COST OF REPAIR 1.00 £,100.00 0.00 8,100.00
2 ACCIDENT REPAIR CAR RENTAL FOR SCE3656B 7.00 100.00 0.00 700.00
RENTAL PERIOD: 25 SEP 2024 TO 2 OCT 2024 (7 DAYS)
RENTAL CAR: 5LG3513Y
Remarks: TP CLAIM
D.C.A: 13 SEP 2024
Fayment by cheque to be crossed and made payabfe to Dickson Auto Subtotai : S$ 8,800.00
Care Centre Pte Ltd GST §.0% - $$ 792.00
Transfer to bank account: DBS 072-D21-5168 Total : $$ 9,592.00

Payrow to cormpany UEN: 201921404K

! agree fo the remarks and price as listed
above and affirm that the goods are
received in good condition.

{Customer's Signature and Company Stamp)

For Dickson Ayt e Centre Pte Léd

{Authorised Signature}

PAGEI OF 1



CHAN'G & SONS ENTERPRISE

383 Sembawang Poad, Goodink Park,
Singapore 7EATS.

Tl 6759 2538 Fax: 6756 7565
Breandown Baotvery: D742 9446
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Tax Invoice

www. chans . com.sg
CHAN'S & SONS ENTERPRISE
Company Reg No:51936900M

363 Sembawang Road, Goodlink Park,
Singapore - 758379

Email: admin@chans.com.sg

Tax Invoice No:
INV1000312024-10

Dated:
October 2, 2024

Hental Agreement No:
RA 016825 2024-09

Due upon recelpt

Terms of Payment:

Customer Reference:
SCE3656B

Notes:
SCE36568

Customer Details

DICKSON AUTO CARE CENTRE PTE. LTD.
NO.29 UBI ROAD 4 DICKSON AUTQ CENTRE
Singapore 408619

Executive Name:DICKSQ

N SIANG

1 18LG3519Y Kia Forte K3 1.6 (A) 25-09- | 02-10- | 7 Days 100.00 700.00
2024 2024
- Ang Kok Wee
700.00
GST 9% {9%) 63.00
Amount in words :
Seven Hundred Sixty Three Singapore Dollar {SGD) Total (SGD) 763.00

Declaration:
Please make your cheqgues payable to : CHAN'S & SCNS
ENTERPRISE

For CHAN'S & SONS ENTERPRISE

This is a Compuier generated document.

No signatu

re is required.

Income Terms
Terms




9/13i24, 5:17 PM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
SHCT1492
Date of Accident

13/09/2024 &8

Reset

b

htps:/fiwww.gears.com.sg/insurar-enguiry

%

Insurar Enguiry — GEARS
RESULT & RECEIPT
TP Insurer Enquiry
t insurance ... . ... ... MS First Capital Insurance Ltd
Period of Insurance ... e et e 01/01/2024 - 31/12/2024
Requested By ..o . TANG CHOON XIANG {DICKSO...
Requested Date . e o 13082024 17:17
Payment details General Insurance Association
Request Amount: $52 Records Management Centre
GST Amount: 580,18 GST Registration No: M400017735

Total Amount Due {GST Inclusive): $§$2.18

i



Company Name

Address

DICKSON AUTO CARE CENTRE PTE LTD
29 UBI ROAD 4, DICKSON AUTO CENTRE (S) 408619

Remittance Attention To
Email & Contact Number

admin@dacc.com.sg
6668 1122

Bank Transfer Details

Beneficiary DICKSON AUTO CARE CENTRE PTE LTD
Bank Name DBS

Bank Address Raffles Place

Bank Code 7171

Branch Code 072

SWIFT Code DBSSSGSG

Bank Account No. 072-021-5168

Currency SGD




Yan (LKK Auto)

From: Serene Ler <Sereneler@msfirstcapital.com.sg>

Sent: Tuesday, November 19, 2024 7:59 PM

To: Yan (LKK Auto)

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: RE: [MANDATE] - D24008112MFCT/CCPL/TPD-2) // SCE3656B
Attachments: LKK SURVEY REPORT & PHOTOS.pdf; TP LOD - SCE3656B.pdf
Dear Yan,

Refer to your email, sorry for the late reply.

You have our mandate to offer repairer “DICKSON AUTO CARE CENTRE PTE LTD" at $ 9,594.18(all-in).

Best Regards,
Serene Ler
Motor Claims

MS First Capital Insurance Limited

A Member of IEEL:IM Insurance Group

16 Raffles Quay, #42-01 Hong Leong Building | Singapore 048581 |Reg. No. 195000106C
7%:6359 1814 | Tel: 6359 1800 | Fax: 6223 0541

Motor Claims: motor_claims@msfirstcapital.com.sg | Website: www.msfirstcapital.com.sg

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http://www.msfirstcapital.com.sg for details of PDPA Personal
Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use
any part of it. If you have received this message in error, please delete the message and all copies from your system and notify the sender immediately by return e-mail.

From: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Sent: Wednesday, November 6, 2024 1:58 PM

To: Aini Binte <Aini@msfirstcapital.com.sg>

Cc: Serene Ler <Sereneler@msfirstcapital.com.sg>

Subject: FW: [SEEK MANDATE] RE: NEW ASSIGNMENT (OUR REF: D24008112MFCT/CCPL/TPD-2) // SCE3656B

DIRECT SETTLEMENT

Dear Aini,

NEW TPD LOD - D24008112MFCT / 2
RR done.

Thank you.

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd
16 Raffles Quay

#42-01 Hong Leong Building
Singapore 048581

D: 6359 1813 | M: 6359 1800 | F: 6223 0541
Website http://www.msfirstcapital.com.sg
attember of [INETCINE] INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.

1



Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice:

This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you
have received this message in error, please delete the message and all copies from your system and notify the sender
immediately by return e-mail.

From: Yan (LKK Auto) <yan@lkkauto.com>

Sent: Wednesday, 6 November 2024 9:36 am

To: Lim Gan Koon (Chris) <ChrisLim @msfirstcapital.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>

Subject: [SEEK MANDATE] RE: NEW ASSIGNMENT (OUR REF: D24008112MFCT/CCPL/TPD-2) // SCE3656B

EXTERNAL EMAIL - This email was sent by a person from outside your organization. Exercise caution when clicking links, opening
attachments or taking further action, before validating its authenticity.

Your ref: D24008112MFCT
Our ref : CD/FCI24090297/Uua3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHC 7149Z(MS FCIL) AND SCE 3656B(TP) ON 13/09/2024

We refer to the above matter.
SHC 7149Z(0l) -> SCE 3656B(TP) -> SNE 6444X

This is a 3 vehicles chain collision whereby our insured was the last vehicle. In accordance with the MCF guideline
for chain collision, we have to settle the front vehicle's claim at 100%.

We seek your approval to offer repairer “DICKSON AUTO CARE CENTRE PTE LTD" at $ 9,594.18(all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair $ 25,328.59 $ 8,829.00 ($8,100.00+9%GST)
2. Loss of Rental (7days x $100.00)+9%GST S 763.00 S 763.00 (7DAYS X $100.00)
3. GIA / LTA search fee S 2.18 S 2.18
Total | $ 26,093.77 $9,594.18

Surveyor recommended 7 days for repair.

Enclosed here with all the relevant documents for your perusal.
Kindly note that this inspection report dated 29/10/2024 is only for mandate purpose.

Kindly let us have your approval / instruction.

Best Regards,

Yan

LKK Auto Consultants Pte Ltd

Email: yan@lkkauto.com| DID: 6841-6051 | fax: 6256-4315



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Sent: Wednesday, 18 September 2024 11:15 am

To: 'DACC Mabhirah' <mahirah@dacc.com.sg>

Cc: Serene Ler <Sereneler@msfirstcapital.com.sg>

Subject: FW: NEW ASSIGNMENT (OUR REF: D24008112MFCT/CCPL/TPD-2)

Without Prejudice

Dear Mira,

We refer to your email below.

Pls note that liability is clear but quantum to be agreed.
Thank you.

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd
16 Raffles Quay

#42-01 Hong Leong Building
Singapore 048581

D: 6359 1813 | M: 6359 1800 | F: 6223 0541
Website http://www.msfirstcapital.com.sg
avember ot | IEROIE] NSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice:

This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you
have received this message in error, please delete the message and all copies from your system and notify the sender
immediately by return e-mail.

From: DACC Mahirah <mahirah@dacc.com.sg>

Sent: Wednesday, September 18, 2024 11:05 AM

To: 'assignments' <assignments@lkkauto.com>; Aini Binte <Aini@msfirstcapital.com.sg>

Cc: choonxiang@dacc.com.sg; junteo@dacc.com.sg; poon@dacc.com.sg; randellgoon@dacc.com.sg; 'SIEWYING'
<siewying@dacc.com.sg>; Serene Ler <Sereneler@msfirstcapital.com.sg>

Subject: RE: NEW ASSIGNMENT (OUR REF: D24008112MFCT/CCPL/TPD 2)

EXTERNAL EMAIL - This email was sent by a person from outside your organization. Exercise caution when clicking links, opening
attachments or taking further action, before validating its authenticity.

Dear Sir/Madam,
Our ref: SCE3656B_130924
The survey has been done. We would like to check on the liability status please.

Thank you,



MIRA
Administration Officer

Dickson Auto Care Centre Pte Ltd

(A member of the Dickson Group)

29 Ubi Road 4, Dickson Auto Centre, Singapore 408619

T:6668 1122 | F: 6668 1123 | E: mahirah@dacc.com.sg |24/7 Roadside Assistance: 6668 1129
www.dicksongroup.com.sg

DISCLAIMER: This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original. Views expressed are those of the
individual sender, and not necessarily the views of Dickson Group Pte Ltd and or any of its related corporations.

From: Aini Binte <Aini@msfirstcapital.com.sg>

Sent: Monday, 16 September 2024 4:55 pm

To: assignments <assignments@l|kkauto.com>

Cc: choonxiang@dacc.com.sg; junteo@dacc.com.sg; poon@dacc.com.sg; randellgoon@dacc.com.sg; SIEWYING
<siewying@dacc.com.sg>; 'DACC Mahirah' <mahirah@dacc.com.sg>; Serene Ler <Sereneler@msfirstcapital.com.sg>
Subject: NEW ASSIGNMENT (OUR REF: D24008112MFCT/CCPL/TPD 2)

Insured Vehicle No : SHC7149Z

TP Vehicle No  : SCE3656B

Claim No : D24008112MFCT

Workshop Name  : DICKSON AUTO CARE CENTRE PTE LTD
Our Surveyor : LKK AUTO CONSULTANTS PTE LTD
Instructions : Direct Settlement

(SUBJECTED TO QUANTUM TO BE AGREED)

Created By : AINI

Verified By : EMILYTAN

Approved By : CHRISLIM

This is a computer generated mail. Do not reply to this mail.



