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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
13 Sep
2024
15:19

Clm Dtl Modified Insured Name: -> PRIME CAR RENTAL & TAXI SERVICES PTE LTD. Insured ID: -> 1996062
93Z. Claimant's Name: -> JAITO THAIFOOD & PASTRIES. Claimant's ID: -> 53434746X.

[A] HOW MEI
KWAN

2
13 Sep
2024
15:19

Clm Veh Model
Changed (206573) TOYOTA HIACE 2.8 D COMMUTER GL (A). [A] HOW MEI

KWAN

3
13 Sep
2024
15:19

Clm Created
Reg No: PD544L. Acct Date: 2024/08/21. Claim Type: TP. Insurer: India International Insur
ance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Mova Automotiv
e Pte Ltd (FAN YOONG BRANCH)

[A] HOW MEI
KWAN

4
13 Sep
2024
15:19

Clm Existing
Check Notice

[A] HOW MEI
KWAN

5
13 Sep
2024
15:19

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

6
13 Sep
2024
15:19

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/09/24 [A] HOW MEI

KWAN

7
13 Sep
2024
15:19

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

8
13 Sep
2024
15:19

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

9
13 Sep
2024
15:19

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] HOW MEI

KWAN

10
17 Sep
2024
08:06

Adj Mandate
Request Cur.Req:0.00:PODS LIABILITY: 100%. OID ENCROACHED TP'S LANE. [A] CHEW

HSIAO TONG

11
17 Sep
2024
09:23

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/09/24. Mandate Remarks: Liability is clear [I] Gabriel Wee

12
17 Sep
2024
09:23

Adj Mandate Set Approved:0.00:Liability is clear [I] Gabriel Wee

13
20 Sep
2024
13:47

Clm Registration
Modified Rep:203142->200081. [A] HOW MEI

KWAN

14
20 Sep
2024
13:50

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/09/24 [A] HOW MEI

KWAN

15
05 Dec
2024
16:51

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

16
05 Dec
2024
16:51

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

17
05 Dec
2024
16:51

Clm Dtl Modified JPJ Reg. Date: -> 2022/10/27. [A] JOANNE LEE
KHANG MIN

18
05 Dec
2024
16:51

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

19
12 Dec
2024
08:53

Adj Mandate
Request

Cur.Req:2700.33:Liability: 100% *Quantum: $2,700.33 (all-in). Pls refer to adjuster report
for details. *For your approval please.

[A] CHEW
HSIAO TONG

20
12 Dec
2024
09:18

Video
Downloaded Downloaded Video - Accident (IV - REAR) [I] Gabriel Wee

21
12 Dec
2024
09:22

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2024/09/24. Mandate Remarks: No Rental agreement. Off
er $100 LOU [I] Gabriel Wee

22
12 Dec
2024
09:22

Adj Mandate Set Approved:2520.33:No Rental agreement. Offer $100 LOU [I] Gabriel Wee

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3/7/25, 7:45 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1463073&extid=463493&CFID=33… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=331047&CFTOKEN=d7f19aadc382c9da-4A072376-B4DC-2B56-913B635B0BC3A94B&USID=3251&RID=5665931
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=331047&CFTOKEN=d7f19aadc382c9da-4A072376-B4DC-2B56-913B635B0BC3A94B&USID=3251&RID=5665931
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=331047&CFTOKEN=d7f19aadc382c9da-4A072376-B4DC-2B56-913B635B0BC3A94B&USID=3251&RID=5665931
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=331047&CFTOKEN=d7f19aadc382c9da-4A072376-B4DC-2B56-913B635B0BC3A94B&USID=3251&RID=5665931&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1463073%26extid%3D463493%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=331047&CFTOKEN=d7f19aadc382c9da-4A072376-B4DC-2B56-913B635B0BC3A94B&USID=3251&RID=5665931


3236283 16 Sep 2024
09:17:13

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

PD544L SHD2296J 12.00

3237174 17 Sep 2024
09:23:05 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

PD544L Gabriel Wee xx.xx

3237175 17 Sep 2024
09:23:05 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

PD544L Gabriel Wee xx.xx

3239667 20 Sep 2024
13:50:54

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

PD544L SHD2296J 12.00

3/7/25, 7:45 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1463073&extid=463493&CFID=33… 2/2
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