










 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 12 Sep
2024 13:56 Clm Dtl Modified Claimant's Name: -> SIMON HENG CHOY HIANG. Claimant's ID: -> SXXXX800G. [A] HOW MEI

KWAN

2 12 Sep
2024 13:56

Clm Veh Model
Changed (203555) MERCEDES-BENZ 190E 2.0 (A). [A] HOW MEI

KWAN

3 12 Sep
2024 13:56 Clm Created

Reg No: SBL9863E. Acct Date: 2024/08/30. Claim Type: TP. Insurer: India International Ins
urance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Modern Autom
otive Pte Ltd (HQ)

[A] HOW MEI
KWAN

4 12 Sep
2024 13:56 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 12 Sep
2024 13:56

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/09/23 [A] HOW MEI

KWAN

6 12 Sep
2024 13:56 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 12 Sep
2024 13:56 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 12 Sep
2024 13:56

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI

KWAN

9 13 Sep
2024 12:52

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 23 applicable. OID turning out from carp
ark lot hit onto TP parked vehicle in lot.

[A] Daphne Lee
Mooi Ngiuk

10 13 Sep
2024 17:19

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/09/23 [I] Sherini Pillai

11 13 Sep
2024 17:19 Adj Mandate Set Approved:0.00. [I] Sherini Pillai

12 16 Jun
2025 13:54 Clm Dtl Modified Insured Name: -> PAN PACIFIC VAN & TRUCK LEASING PTE LTD. Insured ID: -> 20151163

5R.
[A] Daphne Lee

Mooi Ngiuk

13 11 Aug
2025 12:39

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/09/23 [A] Daphne Lee

Mooi Ngiuk

14 21 Aug
2025 14:12 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

15 21 Aug
2025 14:12 Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

16 21 Aug
2025 14:12 Clm Dtl Modified JPJ Reg. Date: -> 1990/03/01. [A] JOANNE LEE

KHANG MIN

17 21 Aug
2025 14:12

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

18 21 Aug
2025 14:56

Adj Mandate
Request

Cur.Req:1937.18:Liability: 100% (BOLA 23) *Quantum: $1,937.18(all-in). Please refer to a
djuster report for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

19 21 Aug
2025 17:31 Adj Mandate Set Approved:1937.18. [I] Sherini Pillai

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3235423 13 Sep 2024
09:32:55

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SBL9863E GBK3139H 12.00

3453764 11 Aug 2025
12:39:52

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SBL9863E GBK3139H 12.00
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