BMW Dealer

India International Insurance Pte Ltd
64 Cecil Street

#04-05, 108 Building

Singapore 049711

Attn: Motor Claims Dept.

Your ref: SLU1287M
Our ref: DS/ SKT9R76U

Without Prejudice
10 October 2024

ACCIDENT INVOLVING VEHICLES SKT9876U (BMW) & SLI1287M AT BUKIT BATOK WEST AVE 6 ON 10.09.2024
Dear Sirs

We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of the said accident, our client
has suffered losses which are set out hereunder as follows: -

Cost of Repair  :54,417.93 {INCLUDING GST) Excess 1 5-
Loss of Use :$150.00 {$50.00 X 3 DAYS} GIA/LTA Search  :5-
Loss of Rental  :5- Others 15-
Total :$4,567.93

A copy of each of the following supporting documents is enclosed:
1. Copy of Tax Invoice

2. Copy of GIA Report

3. Copy of Letter of Authorisation

Please note that you or your insured should send us an acknowledgement of receipt of this letter within fourteen (14}
days from the date of this letter, failing which our client will have no alternative but to commence legal proceedings against
you without any further notice to you or your insured.

Should you have a counterclaim against our client arising out of the accident, you are also required to send a letter giving
full particulars of the counterclaim together with all relevant supporting documents within eight (8) weeks of your receipt
of this letter.

For any correspondence, please email to pml-pbsp@simedarby.com.sg.

Yours sincerely

oo
Cresendo Lagman Bernard Wan
Customer Service Manager, Bodyshop Head of Bodyshop, Aftersales

Performmance Motors Limited.

§ime Darby Performance Centre, 303 Alexandra Road
Sime Darby Business Centre, 315 Alexandra Road
East Coast Centre, 280 Kampong Arang Road

Ubi Service Centre, By-appeintments only

Tei: 1800-2255-269

Co Reg No. 197401559 Motors Company




¥
BMW Dealer

- Performance Motors Limited

A Sime Darby Motors Company
Co. Reg. No. 197401558W G5T Reg. No M2-(020081-%

Toli-Free Number {1800-2255269)

303, Ajexandra Road

Sirme Darby Performance Centre
Singapore 159341

Fax. 64747770 bzl 63445773

280, Kamporg Arang Road
East Loast Centre k
Singapore 438180 Singapore 159944

Fax 64796601

315, Alexandra Road
Sime Darby Business {entre

(AfterSaies)

a4796624  {Motorrad}

SERVICE TAX INVOICE

’

Date IN

Repair Order No. : Bl

Motor Claim Advisor: Chua Kee Sin

1906800
: 23/09/2024

Page No.

Invoice Date

Payment Terms
Invoice By

Inveice Number

1 of 2

2849344 / WSB
30/08/2024

30 Daya From Invoice
Toh Jing Xuan

| R — T —
- CUSTOMER INFORMATION - - INVOICE TO - 219
Ms May Ng India Int'L Insurance Pte Ltd
616 WOODLANDS AVENUE 4 64 Cecil Street
12- 559 #04-05 IOB Building
Singapore 049711
LSIN’GAPORE 730616 _ )
rREGN._NO. CHASSIS NO. REGN. DATE MODEL MILEAGE h
| SKT9876U WBAJG12000EN52844 26/06/2019 X1 SDRIVE1SI 95135 )
- - --L, ABOUR 1 - - - - NETT
To replace rear bumper and attachments including carry 850.00
out other necessary repairs caused by the accident.
To respray rear bumper, 1,038.00
To check electrical wiring system and lighting at the 177.00
rear section for proper function.
Sundries. 80.00
To remove old PDC assembly, replace damaged parts and 177.00
reconnect to new bumper including conduct checks for
proper function. o
INS CLAIMS : AGCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT:: 10.09,2024. 3RD PARTY CAR : SLJ1287M.
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR RASUL FROM LKK AUTO ON
232.09.2024. AUTHORISED REFAIR BY ,S YAN FROM LKK AUTO
ON 13.09.2024 VIAEMAIL. o
PROPOSE LOSS OF USE = $50X3. THE AMOUNT IS SUBJECTED 0.00
TOC
INSURANCE COMPANY CONFIRMATION.
Total Labour 1: 2,322.00
Retail
- - - - PARTS - - - - Qty Price NETT
REAR TRIM UNDERRIDE PROTECTION (X L 1 168.75 168.75
REAR BUMPER PANEL PRIMED 1 964.30 964.30
REAR BUMPER MIDDLE TRIM PANEL {PDC) 1 283.55 283.55
REAR BUMPER TRIM BOTTOM (LINES) 1 290.55 200.55
EXPANDING RIVET BLACK 10 1.50 15.00

Total Parts

1,731.15 |




s see:  PErfOormance Motors Limited

A Sime [arby Mators Company
Co. Reg. No. 197401550 GST Reg. No M2-0020081-x
Toll-Free Number {1800-2255269)

303, Alexandra Road ) 280, Kampong Arang Raad 215, Alexardra Road

Sirne Darby Perfarmance Centre East Coast Centre Sime Darby Busiress Centre
Singaptre 159941 Singapore 438180 Singapore 159944

Fax. 4747770 Fax’ £3448773 Fax 64796601  (AfterSafes)

84796624  (Motarrad)

SERVICE TAX INVOICE

Repair Oxder No. : Bl 1906800
Date IN : 23/09/2024

Moter Claim Advisor: Chua Kee Sin

Page No. : 2 of 2

invoice Number : 2849344 / WSB
Invoice Date : 30/09/2024

Payment Terms : 30 Days From Invoice
Invoice By : Toh Jing Xuan

o

N

Labour Charges 2,242.00 Total Labour & Parts Charges (11 4,053.15
Parts Charges : 1,731.15 Less Insurance Excess S$ 0.00
Lubricant/Misc 80.00 Invoice Total Amount Exciude GST : 8% 4,053.15
GST @ 9% S$ 364.78

Invoice Total Amount Include GST S$ 4,417.93

LComputer generated invoice. No signature is required. |amount Payable Inciude GST S$ 4,417.93 |

All amounts are in Singapore Dollars.

Work was carried out subject to the Company's Terms and Conditions of Service.
No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, interest @1% per month will be debited on overdue amounts.




‘Permrmance Motors Limited

A membes of the Sime Daby Group

.LETTER OF AUTHORISATION

SITASHY 5 S 0T oy to\a by

ACCIDENT INVOLVING

I May \*\G\ owner of Vehicle Registration No<™ kT (158:{%(,(
hereby authorise Performance Motors Limited to submit, correspond, negotiate and

settle my claim for cost of repair and/or uninsured losses arising from the above accident.

{ further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment

due to me in respect of my claim above.

one by virtue of this Letter of Authorisation

| hereby declare that all acts and documents d
s and purposes whatsoever as if

on my behalf shalt be good valid and effectual to all intent
_the same had been done or executed by me in person.

ance by Performance Motors Limited of the settlement

| further confirm that the accept 7
shall constitute the full discharge of my ciaim in respect of

amount in respect of such claim
such loss and damage.

Signed by:

})./‘*é \“\K\lm—;}'ﬁ(
Name: = > S~ (Date)
NRIC No.: Lavsech TS

Chua Kee Sin o
Performance Motors Limited

In the presence of: Sime Darby Performa ce Centrk
Singapore 1599 . ( q } ")JT

Name: (Date)

NRIC No..

FORM B1 VERSION 1 - SEPT 2017




BMW Dealer

Performance Motors Limited

A Sime Darby Motors Company
Co. Rey. No. 197401559W GST Reg. No M2-0020061-%
Toll-Free Number (1B00-2255269)

280, Kampong Arang Road
East Coast Centre
Singapore 438180

Fax. £34439773

303, Alexandra Road

Sime Darby Performance Centre
Singapore 158941

Fax. 64747770

315, Rlexandra Road

Sime Darby Business Centre

Singapore 1599244

Fax. 6478660
64756624

(hftersales)
{Motorrad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE 503.9(,-%909&
[ Estimate No. : bl 71134 Page No. lof 5 )
Date Estimated 10/09/2024
! Prepared By Chua Kee Sin )
(- ESTIMATE REPAIR FOR - - ACCOUNT - 40000 )
May Ng Cash Sales - Service
616 WOODLANDS AVENUE 4 Singapore
12- 559 Iﬂc il
| SINGAPORE 730616 )
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKTS8760U WBAJG12000ENS2844 26/06/2019 X1 sDrivel8i 92582
- <
DESCRIPTION VALYE
Replace rear bumper inciude remove attachment etc and carryout 83—0 1,270.00
necessary
repairing work on accident damage area
Painting rear bumper 1.038.00/.
To check electrical wiring system and lighting at the 177%
rear section for proper function.
Sundries. 7 150.00
Total Labour 1: 2,640.00
DESCRIPTION P oTY PRIC VALUE
RR BUMPER CARRIER * 1 561.20 561.20
MOUNTING SMART OPENER - 1 86.70 86.70
REAR TRIM UNDERRIDE PROTECTION (X L 9% e 1 168.75 168.75
. £
Abrasion gua 5 1 2,90 2.90
Abrasion gua - 06" v 1 2.90 2.90
REAR BUMPER PANEL PRIMED 1 964.30 964.30
REAR BUMPER MIDDLE TRIM PANEL (PDC) W/’, 1 28355 283.55
REAR BUMPER TRIM BOTTOM (LINES) 4t 1 280.55 299.55
REAR I}IUMPER TOWING EYE COVER 1 40.85 40.85
CLIF % 9 26 1.25 32.50
ULTRASONIC SENSOR BLACK - 7 4 269.65 1,078.60
DECOUPING RING PDC TORQUE CONVERTER - 6 5.65 33.90
Total Parts 3,555.70
W




Performance Motors Limited

; BMW Dealer .
A Sime Darby Motors Company
Co, Reg., NO. 197401555W GST Reg. No M2-0020081-%
TGl -Free Number (1B00-2255269)
303, Alexandra Road 280, Kampong Arang Road 3115, Rlexandra Road
Sime Darby Performance Centre East Coast Centre Sime Darby Business Centre
Singapore 1598241 Singapore 438180 Singapore 159944
Fax. €4747770 Fax. 63248773 Fax. 64726601 (hftersales)
64756624 (Motorrad)
GST REG. NC : M2 - 0020081 - X
ESTIMATE
p
Estimate No. : bl 71134 Page No. 2 0of §
Date Estimated : 10/08/2024
§ Prepared By : Chua Kee Sin
-
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKT98760 WBAJG12000EN52844 26/06/2018% X1l eDrivelBi 92582
_— T
Claims OD /@ # Uninsured losses / Direct Settlement
Regn Ho, Ciaim No.
DatesTime_22{0 Excess S§
Surveyor's Name EASAC Sign
Suwveyors Tel__Jo0l! wo b Authorised __ Yes/ No
Authorised Date Time
RESURVEY PARTS PHOTO BY SURVEYOR Yas/No PML Yes/No
Surveyor's E-mail 2
No. of Working Days Recommend % -
Labour 1 2,640.00
Parts 3,555.70
Labour 2 0.00
EXCcess 0.00
Total GST @ 9% 557.61
Grand Total 6,753.31

\

** THIS ESTIMATE 1S VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **




SPOX249A0001 / Performance Motors Limited
ENTRY DATE & TIME: 10/09/2024 16:44 (SGT)
SUBMITTED BY: Tok Ke Xuan, Winnie
VERSION: 1 {10/09/2024 16:44 (SGT)}

IMPORTANT NOTICE

1. Please report cormectly the details of the acmdena to speed up the clalms process.

2. This Form must be

SINGAPORE ACCIDENT STATEMENT

3. information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy Hability.

4. The issue and acceptance of thts FO#’ITI by snsurance companles is not an admission of policy liability on the part of the insurance companies,

and that copies of this report will, for a fee, be made avaitable upen application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the repon being made available aforesaid.

ACCIDENT STATEMENT

e
6. Tms report wm be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore {GIA) for archiving

Date of First Submission
Reported by

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

10/09/2024 16:44 (SGT)

Both Policyholder and Actual Driver

10/09/2024 07:40 (SGT)
Singapore

BUKIT BATOK WEST AVE 6
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner

NRIC No

Email Address . o
Mabile Phone No PR U R .
Alternative Phone No PO PRPPO

VEHICLE PARTICULARS

Manufacturer

Model

Vatiant

Exact purpose for which vehicle was being used at time of
accident

Are you ciaiming under your own insurance policy for repair to
your vehicle? o

Vehicie Category

Transmission

CC

Vehicle Fuel

First Regisration Date

Chassis no .
Effective Date/Time of Ownership .. ...

INSURANCE COMPANY

Name of Insurance Company
Policy Number / Cover Note Number

BRIVER

& pccident report SPOX249A0001

SKT9876U

No

NG MAY FANG

SXXXX1301
MAYFANGNG@GMAIL COM
{Phone} +65-91913625

BMW
X1

Private use

No - Claiming third party
Private car

Auto

1500

MSIG Insurance {Singapore) Pte. Ltd.

Page 1 of 28




Name of Driver

NRIC No

Date Of Birth

Occupation

Driving Pass Date

Driving License Pass Class
Driving License Validity

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

{s the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicie Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT = - -

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed 1o hospital by ambulance?
Was any other vehicle or property damaged?
Number of Passengers (Inciuding Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?
Translator's name . .
Translater's 1D

Translator's phone number

Translator's email

Criginal language used in the statement

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT
REFER TO THE ATTACHED
ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Vehicle Registration Number
Vehicle Manufacturer

& pccident report SPOX249A0001

NG MAY FANG

SXHXX1301

20/05/1977

Indoor

15/10/1998

3

Valid

25 YEARS AND 11 MONTHS
Female

(Phone) +65-91813625

MAYFANGNG@GMAIL.COM
616 WOODLANDS AVE 4 #12-559

730616
Yes

No

Collision - Head to Rear
Raining
Wet

No
No

Yes

No
No

Yes
Yes

SLJ1287M
Honda

Page 2 of 28




Vehicle Model

Vehicie Variant

Vehicle Colour

Vehicie Category

Name of Driver

Contact Number

Address

Address complement

Postcode

Insurance Company Name

Nature Of Damage

Details of property damaged in accident
No. Of Passenger (Inciuding Driver)

& Accident report SPOX248A0001

Shuttle

NA / Unknown

SURADI

SXXXXT34G

{Phone) +65-81219747

728 Jurong West Avenue 5 #05-198

640728

FRONT

Page 3 of 28




SKETCH PLAN

SKETCH PLAN

IMPORTANT KOTICE

1. Plesse report carrectly the Jetalis of the artident 1o speed up the Clamm process,

2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3. Informetion growded must be as
facts may allow insurance compenies to repudiate poficy Hability.

4, Theissue and acceptance of thug Form by insurance companies s rot an agmission of pelicy iakility on the part of the insurance
COMPanes ‘

5. Any false reporting may be referred to the Police for investipation.

£ 1hereport will Be forwarded by the inswrers of the Gid Records Menagement Centre established by the General Insurande
Associaton of Singapore [G1AY for archiving and that copies af this report witl for 8 fee be made svaiteble upon application by
tnterested parties,

7. By the tedgment of this feport 1o the insurers, viu hereby consent to the archiving of this report st the centre and to coples of
the report being made avaiable aforesad.

£. Consent under the Personal Data Protection Act (PDPA)
tungderstend, scknowledge, egree and consent thatl:

{a] My insurer, my workshop ang the Gereral inserance Assceiation of Sngapore {“SIAY] may/are permitted 1o collect. use,
distlose pad/er process my personal data/personal information set oul in this [forem] and any other personal intorenation
provided by me of possessed by my insurer {callectively the “Personal {nformation”) and distlose gnd transfer such
Personal Information 1o 2l insurer(s) who heve insured vehicle(a! mvoived in this atcident {ali inswrer{s] who have Insured
vehicie(s) invaves in this atadent shall be collectively referred to as the “insurers”], the Insurers’ i3wyersflaw firms, the
thanetary Autherity of Singapore ead any refevant governmert agenty/authority {such as the police), for the purposefsh
of ;

{ij processing, hordiing and/or dealing with my ciaims including the setiiement of the clalms and aay necessary

javestipations relating to the dlaims;
§ii) inwvestigating the acoident sndfor my daims;
$iii) carrging out andfor desting wih my instructions or cesponding to any enguiries by me;

{iv) edministering my claims linciediog the mailing of correspondente, statements, inviices, IepoIEs of AOLICRE 10 e,
which coutd invaive disclosure of certain personal data about me 1o bring about delivery of the same as well 21 an the
external cover of envelopes/mait packsges], andfor

v} complying with spplicahle law in edmvnistering. processing. hargiiing andfor dealing with my claims {toliectively the
“Purposes’)

{b}  ailinsurerfs] who have insured vohetieds) inuGived in this accident and the Insurers’ e s law fitms, mayfare permitted
to collect, use, disciose andfor process my Personad informatuaon for one or more of the above Purposes; and

{c] ey Personalinformation may/can be disclosee by any of the Insurers angfor Gt their thitd party servige providers o2
apettsfingiuding thelr lawyersflaw frmsh, which may be sited outside of Singapore, for one or more of the above Purposes.

{6} mmy Personsl informaton will 2l5c be colected and wsed to compile auns histery foe the purpess of fraud detection,
investigation and mapggement in gresent and sl futare claims

gi  the infarmation so coliccted vnder {4} above may be shered / disclosed:
¥

{i) to sl msurers and/or gy other third parties that 2sssUin evalualing, mvestipating, controting or manieging haug,
regutators, low enfurcemen and government agencies as reasonably required for e purposes stated, or

{6} for complying with requirerments vnder any regulations, lawe of court orgers.

AT

Pobryheidee's Sigrpture Drvers Sigratdre Repurting Centre Peloonnel's Signature
Dote & Time B b, e s (\I! driver is not the poloyholder) Na”"ﬁ',
Pate & Time: NEILEIN Ne

& Accident report SPOX248A0001 Page 4 of 28




SKETCH PLAN #2

SKETCi PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

N i BB N e g = R
e il Comnl Dnaex, e e gy NN e iR T e
Ca. R s o Wl Soweeeer L0 BT mEIRNGC Y SN
N, i PO, Ml ez K
<
DECLARATION :
I/We declare the foregoing particclars are true n every respect. 4 RH\\

Policyholder's Sipeature Driver's Sipneture Reporting Contre Ferscnnel's Signature N
Oate & Timer oS oo~ =5 {1E dtiver is ab the poioyroider) Narw: (Ku . g\i}
Date & Time RGN Mo i

G\ LSRN

&

e
& Accident report SPOX249A0001 Page 5 of 28




