SFOF245S0002 / FALCON-AIR AUTO SERVICES PTE LTD [575721]
ENTRY DATE & TIME: 28/05/2024 10:49 (SGT)

SUBMITTED BY: Jacqueline Ng

VERSION: 1 (28/05/2024 10:49 (SGT))

Your NCD will be affected due to late reporting

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Actual Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
. Any false ri ing m referr he Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of First Submission
Reported by

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

28/05/2024 10:49 (SGT)

Actual Driver

19/05/2024 18:00 (SGT)

Singapore

CHANGI AIRPORT T3 LEVEL 2 CARPARK
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
Company Reg No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

CcC

INSURANCE COMPANY

Name of Insurance Company
Policy Number / Cover Note Number

DRIVER

Name of Driver
NRIC No

Date Of Birth
Occupation

Accident report SFOF245S0002

SLT9920M

Yes

BEN FOODS (S) PTE LTD
196900017H
mlee@benfoods.com
(Phone) +65-96315968

Mitsubishi
Outlander

Private use

No - Reporting only
Private car

Auto

2360

MSIG Insurance (Singapore) Pte. Ltd.
B 400002626 MCY

LEE KOK THYE
S1267290Z
16/06/1957
Indoor
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Driving Pass Date

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?
Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?
Translator's name

Translator's ID

Translator's phone number

Translator's email

Original language used in the statement

PASSENGER 1

Name
Gender

PASSENGER 2

Name
Gender

PASSENGER 3

Name
Gender

PASSENGER 4

Name
Gender

PASSENGER 5

Name
Gender

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Was notice of intended Prosecution given?
If yes, against whom?

Accident report SFOF245S0002

15/05/1980

44 YEARS

Male

(Phone) +65-96315968

mlee@benfoods.com
44 BINCHANG RISE

579909
No

Employee
No

Collision - Head to Rear
Clear

Dry

No
No

Yes

WIFE
Female

DAUGHTER
Female

SON IN LAW
Male

GRANDCHILD
Male

GRANDCHILD
Female

No
No
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CIRCUMSTANCES OF ACCIDENT

REFER SKETCH PLAN

ATTACHMENT(S)
Are accident photos available for attachment? Yes
Was there any video captured by Car Camera? No
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLB7964U
Vehicle Manufacturer -
Vehicle Model -

Vehicle Variant -
Vehicle Colour -
Vehicle Category Private car
Name of Driver -
Contact Number -
Address -
Address complement -
Postcode -
Insurance Company Name -
Nature Of Damage -
Details of property damaged in accident -
No. Of Passenger (Including Driver) -
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SKETCH PLAN

SKETCH PLAN

IMPORTANT NOTICE

1. Please repecrt correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of matedal facts may
gllow insurance companies o repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liabiity on the part of the insurance

companies,
5. Any false reporting may be referred to the Police for investigation.

6. The report will be forw arded by the insurers of the GIA Records Management Centre established by the General Insurance Association
of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and o copies of the
report being made available aforesaid.

8. Consent under the Personal Data Protection Act(PDPA)

lunderstand, acknow ledge, agree and consent that :

(a) My insurer , my w orkshop and the General Insurance Association of Singapore ("GIA™) may/are permitted to collect, use, disclose
andlor process my personal data/personal information set out in this [form] and any other personal information provided by me or
possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such Personal Information te allinsurer(s)
w ho have insured vehicle(s) involved in this accident (all insurer(s) w ho have insured vehicle(s) involved in this accident shall be
collectively referred to as the “Insurers”), the Insurers' law yers/law firms, the Monetary Authority of Singapore and any relevant
government agency/authority (such as the police), for the purpose(s) of :

(i) processing, handling andlor dealing with my claims including the settlement of the claims and any necessary investigations relating to
the claims;

(¥) investigating the accident and/or my claims,

(&) carrying out andlor dealing w ith my instructions or responding to any enguiries by me;

(v) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me, w hich could involve
disclosure of certain personal data about meto bring about delivery of the same as w ell as on the external cover of envelopes/mail
packages); andfor

(v) complying w ah applicable law in administering, processing, handling and/or dealing w ith my claims.

(collectively the "Purposes”)

(b} allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ fawyers/law firms, may/are permitted to collect,
use, disclose andlor procass my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents
(including their lawyers/law firms), w hich may be sited outside of Singapore, for one or more of the above Purposes.

)
AN Lo/

\ va -

’
Policyholder's Signature / Date & Dri ignature (If driver is not the policyholder)/Dale  Witnessed by Reporting Centre
Time & Time Personnel
Sketch Plan

{

&/ SLT?QWW’
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SKETCH PLAN #2

Describe Circumstances of the Accident

ul,_mgi

ool

Declaration

I'We declare the foregoing particulars are true in every respect.

Po|icyhold§?s'5‘fg'nalure/ Date & Driver's Signature (If ¢river is not the policyholder) / Date Witnessed by Reporting Centre
Time & Time Personnel
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SKETCH PLAN #3

27 May 2024

Dear Sir
RE: ACCIDENT REPORT FOR VEHICLE: SLT 9920M
DATE OF ACCIDENT: 19/5/24 (SUNDAY)

1. Accident happened on Sunday, 19/5/24 at about 6:00pm in Changi airport Terminal 3
car park level 2.
| was reversing my car (SLT 9820M) very slowly and bumped on the car behind (SLB
7984U)

2. limmediately stopped and the other driver (Mr KH Lim), and | thoroughly inspected our
cars, as there showed no damages. We went on our separate way and parked our car

3. As | was going up the lift to check into my flight, Mr KH Lim and his family saw me and
requested that | go to the car park as there were marks on his car bumper after
thoroughly checking his car.

4. | agreed to go with them and we thoroughly checked the front bumper and we found a
small marking on his bumper (see photographs A & At).

5. Mr KH Lim and | agreed that was the only damaged and my wife tock a picture of the
car as a proof (see photographs B & B1).

6. Since | was leaving the country and have no time to furnish an accident report, |
proposed to Mr KH Lim to send his car to the workshop and | will pay for the cost of
the repair works on the part of the bumper that we both had agreed (see photographs
A &A1),

7. We exchanged particulars and phone number and Mr KH Lim whatsapp me on the
cost of the repair.
| have checked and replied him and he agreed that his mechanic also charged the
same account (please see photographs C, C1, C2, C3 & C4)

8. After a few days he sent me whatsapp informing me of further damages to his car
lower bumper and also informed me that he had done a accident report (see
photograph D and whatsapp messages).

9. In conclusion, the facts are:-
a) After the accidents, Mr KH Lim and family members had several times
thoroughly checked the vehicle and could only find the small marks on the front
bumper (see photographs A & A1).

b) The pictures taken of the car, together with the enlarge picture of the parts
showed the actua! condition of the bumper at the time of the accident, (see
photo B & B1)
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SKETCH PLAN #4

c)

d)

e)

Both of us agreed that there no other damages other then the small mark on
the front bumper (Photo A & A1).

The damages that Mr KH Lim later established (see photograph D) are too
obviously and cannot be missed since he together with his family had done
several thorough checks on his vehicle after the incident

This can be verified by the photographs of the vehicle taken on the day of the
accident by my wife, showing that the rest of the front bumper was in good
condition (see photograph B & B1).

Since | only returned on Sunday, 26/5/24, | can only make an accident report
on Monday 27/5/24 (see air ticket attached)

Please feel free to contact me if further information is required.

Appreciate your investigation on the above accident.

Thank you

Reported by:

Lee Kok Thye
$1267290/2
Vehicle SLT 9920M
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IMAGES
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IMAGES #5
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PHOTO A1
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IMAGES #7
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IMAGES #8
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IMAGES #9

PHOTO C1

10:09

<1 @ o s n
OK. | will check with my
workshop tmr. e

Mon, 20 May

BTW your workshop
provide what type of
replacement car during
the repair? | think the
repair will take a day.
8:49 AM

My workshop also
quoted around the
same price.

1:26 PM

It will take one day to
repair and | meed
replacement car.

© Accident report SFOF245S0002
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IMAGES #10

PHOTO C

9:48

< 4 ‘ +6597316621

cday at 9:4
r\uu

Sun, 19 May

\ o B
\ZS 5:65pMm
Hi Michael 7:02PM
Why not you ask you

work shop how much it

cost to repair it.
P 7:03PM

Let me check when |’ m
back

7:05PM v/

I will check with my
workshop too.

7:06 PM

Estimate Cost aboyt
$150-$200 ©

712PM o
6) ® g

Bién thoai: (+84) 20 vu

@’Accident report SFOF245S0002

DOLMIO

ohi Minh, Vigt Nam

,Thanh ph& Hé Ch Minh, Vigt Nam
04
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IMAGES #11

PHOTO C2

9:48

{5 ‘ +66 97316521 @IS

inst seen today at 942 AM

1:2/PM

S
2% 1
Y

2 :
| T T e el
- .-

| when to my workshop
just now, there are other
damage that we didn't
noticed as above.

6:31PM

The repair is not just the
bumper as the previous
photo. The paint work
repair is about $400 to
500. How do you want
to settle this?

6:33PM

Tuesday

I would suggest that ©
Youmake a insurance

Galaxy &

May 27, /hi Minh, Vit Nam

Dia chi: 86/5 i ,Thanh phd H8 Chi Minh, Vigt N
BH: Toanha TTC, Su e :
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IMAGES #12

PHOTO C3

0521
i@
Tuesday

I would suggest that
you make a insurance
report as your cost will
be higher due to the
additional damage
shown above and also

the car rental cost.
10:39AM

Thursday

Are you back to

Singapore?
6:46PM

Friday

No
Callu next week when

Im back
@) @ g

CONG TY TNHH P
NHAP KHAU VA PH

Ultra Pia chi: 86/5 Thich Quéng Dirc, Phudng 5, Quan
. Tdanha TTC, S61 Budng Tan Thuan, Phudng
Pién thoai: (+84) 28 3553 4231
Email: phatkiengia@phy

2024 10:12°K
Website: phatkiengia.com Fanpage:

@Accident report SFOF245S0002

HAT KIEN

AN PHOIDOC QUY

' 5 { Mo
Phi Nhuan, Thanh phod Hd Chi

Tan Thuan BONg, Quan 7,Thanh p

Hoac (+84) 0344 340 044

alkiengia.com ‘
tacebook com/phatkiengiaco
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IMAGES #13

PHOTO C4

P GG
Thursday

Are you back to

Singapore?
6:46PM

Friday

No
Callu next week wnen

Im back
AN4AM

OK. | have make the
accident report but
have not started the
repair from the
authorized workshop.
Let me know what is
your decision and when
you will be back.

8:03PM

@ @ 9

\
' €N GIA
P :r? ::\\-C\S\%gé -c\;u‘:f-.u TAVVIET NAM

cONG
NHAP KHAU VA PH
: A \ an, |

5, Quan Phu N

% Phudng Tan Thwan
53 4231 Hodc (* 8‘}) Lo

Kienga. o B0
h?acjeng comiphatkiengtaco

ch Quang BUre, Phuty

e U Tan Thudn,

: C.S61 Dudng
Van phong BH: Toanha TT Ity (8428 35. =)
Email: pha\k\enguaup

Websile; phatkiengia.com Fanpage:

202410:12 AM
R “".".“—f:"—-—_'"
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