
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
09 Sep
2024
14:24

Clm Veh Model
Changed (204806) AUDI A6 1.8 TFSI S-tronic (A). [R] DORLYN LI

YAZHU

2
09 Sep
2024
14:24

Clm Created Reg No: SNG5537H. Policy No: MPC23P00213400. Acct Date: 2024/08/30. Claim Type: O
D. Insurer: ECICS Limited (HQ). Workshop: Cheng Hoe Motor Pte Ltd (Yishun)

[R] DORLYN LI
YAZHU

3
09 Sep
2024
14:45

Clm Submitted 12858.00. [R] DORLYN LI
YAZHU

4
09 Sep
2024
15:49

Clm Registration
Modified Excess: -> 0.00. Excess Waived: -> 750.00. [I] Crystabelle

Tan

5
09 Sep
2024
15:49

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):; RR Region: ECICS EXT ADJ - OD/TP. Suggested Adj. :
LKK Auto Consultants Pte Ltd.

[I] Crystabelle
Tan

6
09 Sep
2024
15:49

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/09/18 [I] Crystabelle

Tan

7
09 Sep
2024
15:49

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Crystabelle
Tan

8
09 Sep
2024
16:18

Assignment 1st
Accessed [A] Rajeswari

9
09 Sep
2024
18:14

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] Rajeswari

10
10 Sep
2024
16:04

Adj Rpt Initiated [A] Elaine Kuan
Hwa Meen

11
10 Sep
2024
16:16

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/09/18 [A] SHIAU CHAN

12
10 Sep
2024
16:16

Adj Mandate
Request

Cur.Req:12758.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. REPAIRER UNABL
E TO LOCATE THE 2ND HAND PARTS AND REQUEST LUMP SUM -10% INSTEAD OF 20%. W
E HAVE NOT AUTHORISE REPAIR.

[A] SHIAU CHAN

13
11 Sep
2024
17:40

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/09/18 [I] Crystabelle

Tan

14
11 Sep
2024
17:40

Adj Mandate Set Approved:12758.00. [I] Crystabelle
Tan

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3232720 09 Sep 2024
14:24:36

OD/TP Case
(Repairer) Motor Cheng Hoe

Motor Pte Ltd

Cheng Hoe
Motor Pte Ltd

(Yishun)
SNG5537H xx.xx

3232727 09 Sep 2024
14:28:04 CMF LITE (OD) TrueSight-CMF ECICS Limited

(HQ)
ECICS Limited

(HQ) SNG5537H
KANDA SAMY
SOUNDARARA

JAN
xx.xx

3233595 10 Sep 2024
16:04:18

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNG5537H 12.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=334081&CFTOKEN=4c3a0b26b6803495-E5B964A4-EF7E-9F70-332FE420B074F525&USID=630&RID=5161701
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=334081&CFTOKEN=4c3a0b26b6803495-E5B964A4-EF7E-9F70-332FE420B074F525&USID=630&RID=5161701
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=334081&CFTOKEN=4c3a0b26b6803495-E5B964A4-EF7E-9F70-332FE420B074F525&USID=630&RID=5161701
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=334081&CFTOKEN=4c3a0b26b6803495-E5B964A4-EF7E-9F70-332FE420B074F525&USID=630&RID=5161701&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1460471%26extid%3D463007%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=334081&CFTOKEN=4c3a0b26b6803495-E5B964A4-EF7E-9F70-332FE420B074F525&USID=630&RID=5161701



