
 

 
 

YSK AUTO WORKSHOP 
No. 1 Kaki Bukit Avenue 6 @Autobay, #01-71 Singapore 417883 
UEN 53311047E 
 
TO:  AIG INSURANCE 
 AIG BUILDING 

78 SHENTON WAY, LEVEL 1 
SINGAPORE 079120 
 

C/O:  LKK AUTO CONSULTANTS PTE LTD 
 BLK 51 PAYA UBI INDUSTRIAL PARK, 
 UBI AVENUE 1 #02-25 SINGAPORE 408933 
 

REPAIR BILL 
 

Invoice  : 202502-009 
Date   : 04/02/2025 
Vehicle  : SMN4281B 
Make Model   : TOYOTA LAND CRUISER, 4608cc 
Accident Date  :  23/08/2024 08:40 (SGT)      
Location  :  CHURCH STREET   
 
Particular          Amount___ 
COST OF REPAIR, LUMP SUM       $6,500.00 
LOSS OF USE, 05 DAYS X $280.00 PER DAY     $1,120.00 
PRE-REPAIR INSPECTION, 02 DAYS X $280.00 PER DAY   $   560.00 
PURCHASED 3RD PARTY INSURANCE RESULTS    $     27.25 
3RD PARTY REPORT        $     31.00 
         Total   $8,238.25 
         ==================== 
SAY TOTAL SINGAPORE DOLLARS: EIGHT THOUSAND TWO HUNDRED THIRTY-EIGH AND CENTS 
TWENTY-FIVE ONLY. 

 

__________________________ 

YSK Auto Workshop 





 

 

 
RELEASE VOUCHER 

(AIG Asia Pacific - Express Third Party Claim) 
 

 
“We/I, YSK AUTO WORKSHOP (“the workshop”) hereby confirm that we/I have reached an 
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO 
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for 
S$7,100.00 (Global Sum) for vehicle no. SMN4281B that was damaged pursuant to the accident 
which occurred on 23/08/2024 (date) along CHURCH STREET (location) involving vehicle no/s 
SLA2947H This is pursuant to the inspection conducted on 28/08/2024 (date) at “the workshop”. 
 
We/I confirm that we/I are/am authorized by the owner DEAN ALAN ROBERT (the third party 
claimant”) of vehicle no. SMN4281B make the claim as set out in the above paragraph and we/I 
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose 
herein the letter of authority given by “the third party claimant”. 
 
We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, 
loss and/or expense that they will or have already incurred in the event that “the third party 
claimant” after the above said agreement lodges a further claim against the former for any loss and 
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the 
damage to SMN4281B (vehicle no.) as a result of the accident. 
 
We/I confirm that the agreement reached above is in full and final settlement of any claim of “the 
third party claimant” pursuant to the accident and that further this settlement is reached on a without 
prejudice and without admission of liability basis.  
 
This agreement is subject to the application of Singapore law and the Singapore Courts have 
exclusive jurisdiction over any dispute arising out of the same.  
 
 
Dated this _________ (day) of _____________ (month) 20__ _ (year) 
 
 
 
 
___ ____________________     ______________________________ 
Signed by appointed surveyor     Signed by “the workshop” (with chop) 
 

08 05 25



 

 
 

YSK AUTO WORKSHOP 
No. 1 Kaki Bukit Avenue 6 @Autobay, #01-71 Singapore 417883 
UEN 53311047E 
 
TO:  AIG INSURANCE 
 AIG BUILDING 

78 SHENTON WAY, LEVEL 1 
SINGAPORE 079120 
 

C/O:  LKK AUTO CONSULTANTS PTE LTD 
 BLK 51 PAYA UBI INDUSTRIAL PARK, 
 UBI AVENUE 1 #02-25 SINGAPORE 408933 
 
 

REPAIR BILL 
 

Invoice  : 202502-009 
Date   : 04/02/2025 
Vehicle  : SMN4281B 
Make Model   : TOYOTA LAND CRUISER, 4608cc 
Accident Date  :  23/08/2024 08:40 (SGT)      
Location  :  CHURCH STREET   
 
 
Particular          Amount___ 
COST OF REPAIR, LUMP SUM       $6,500.00 

          Total  $6,500.00 
          =============== 
 
SAY TOTAL SINGAPORE DOLLARS: SIX THOUSAND FIVE HUNDRED ONLY. 

 

__________________________ 

YSK Auto Workshop 





TAX INVOICE

Date of Request: 23/08/2024
Your Ref No: YSK08-02

YSK AUTO WORKSHOP

Dear Sir/Madam,

Date of Accident: 23/08/2024 08:30 (SGT)
Vehicle No: SMN4281B
Place of Accident: Church St, Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY AMOUNT (S$)

SLA2947H Church St, Singapore (31.00 ) 1 (28.44 )

GST Amount (2.56 )

Total Amount Due (GST Inclusive) (31.00 )

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.
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Daphne Lee (LKK Auto)

From: Daphne Lee (LKK Auto)
Sent: Tuesday, 24 December 2024 2:59 PM
To: SIMON@ASIACARRENTAL.COM.SG
Cc: Admin A
Subject: ACCIDENT INVOLVING SLA 2947H (AIG) AND SMN 4281B AT/ALONG CHURCH 

STREET ON 23/08/2024

Our Ref: CD/AIG24090140/Ama3 
AIG Ref: 1175211014SG 
 
 
M/S ASIA CAR LEASING PTE. LTD. 
 
 
 
Dear PERSON IN CHARGE/ MUHAMMAD FARHAN BIN ABDUL RAHMAN, 
 
ACCIDENT INVOLVING SLA 2947H (AIG) AND SMN 4281B AT/ALONG CHURCH STREET ON 23/08/2024 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your 
motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
 
We have received a claim from SMN 4281B against your insurance policy. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s 
favour. Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to 
avoid further litigation, which would escalate to even more cost.  
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please 
contact us within 07 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be aƯected upon next renewal due to this Third-
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and 
your NCD will be protected. 
 
Thank you. 
 
 

Cheers to a Wonderful Christmas and a Happy New Year 2025 ! 
 

Best Regards, 

Daphne Lee (Ms) | Case Handler 

Third Party Direct Settlement 

LKK Auto Consultants Pte Ltd 

Phone: 6841 2157 | Email: DaphneLee@lkkauto.com|  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | S(408933) 
 



 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 09 Sep
2024 17:18

Clm Dtl
Modified Claimant's Name: -> Dean Alan Robert. Claimant's ID: -> SXXXX064Z. [A] HOW MEI KWAN

2 09 Sep
2024 17:18

Clm Veh Model
Changed (206120) TOYOTA LAND CRUISER 4.6 AX (A). [A] HOW MEI KWAN

3 09 Sep
2024 17:18 Clm Created

Reg No: SMN4281B. Acct Date: 2024/08/23. Claim Type: TP. Insurer: AIG Asia Pacific Ins
urance Pte. Ltd. (SG). TP Insurer: Etiqa Insurance Pte Ltd (HQ). Workshop: YSK Auto Wor
kshop (HQ)

[A] HOW MEI KWAN

4 09 Sep
2024 17:18

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI KWAN

5 09 Sep
2024 17:18

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/09/18 [A] HOW MEI KWAN

6 09 Sep
2024 17:18

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI KWAN

7 09 Sep
2024 17:18

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuranc
e Pte. Ltd. (Express)

[A] Merimen
Administrator

8 09 Sep
2024 17:18 Label Added (20224):Field Survey. [A] Merimen

Administrator

9 09 Sep
2024 17:18 Label Added (19):Fastlane. [A] HOW MEI KWAN

10 09 Sep
2024 17:18

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI KWAN

11 20 Mar
2025 09:56

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

12 20 Mar
2025 09:56

Ins Email
Updated [None] -> [EMAIL@GMAIL.COM] [A] JOANNE LEE

KHANG MIN

13 20 Mar
2025 09:56

Clm Dtl
Modified

Insured Address 1: -> -. Insured Address 2: -> -. Insured PostCode: -> -. Insured City: -
> 1553. Claim Conclusion: -> 3.

[A] JOANNE LEE
KHANG MIN

14 20 Mar
2025 09:56

Clm Dtl
Modified JPJ Reg. Date: -> 2019/08/08. [A] JOANNE LEE

KHANG MIN

15 20 Mar
2025 09:56

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

16 20 Mar
2025 12:51

Clm Dtl
Modified Driver Name: -> MUHAMMAD FARHAN BIN ABDUL RAHMAN. [A] Daphne Lee

Mooi Ngiuk

17 20 Mar
2025 12:54

Adj Mandate
Request

Cur.Req:7158.25:Liability: 100% (BOLA 27) *Quantum: $7,158.25(all-in). Please refer to
adjuster report for details. *For your approval please

[A] Daphne Lee
Mooi Ngiuk

18 08 May
2025 08:25

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/09/18 [I] MdNoor, Norsiah

19 08 May
2025 08:25

Adj Mandate
Set Approved:7158.25. [I] MdNoor, Norsiah

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3233243 10 Sep 2024
10:17:58

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SMN4281B SLA2947H 12.00

3353283 20 Mar 2025
09:56:06

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMN4281B SLA2947H 12.00

5/8/25, 3:09 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1460673&extid=463025&CFID=21… 1/2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=211870&CFTOKEN=cacf3783b4a696e0-D15F09E4-D15B-916C-46C6FAA7DA816C8D&USID=12435&RID=6275635
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=211870&CFTOKEN=cacf3783b4a696e0-D15F09E4-D15B-916C-46C6FAA7DA816C8D&USID=12435&RID=6275635
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=211870&CFTOKEN=cacf3783b4a696e0-D15F09E4-D15B-916C-46C6FAA7DA816C8D&USID=12435&RID=6275635
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=211870&CFTOKEN=cacf3783b4a696e0-D15F09E4-D15B-916C-46C6FAA7DA816C8D&USID=12435&RID=6275635&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1460673%26extid%3D463025%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=211870&CFTOKEN=cacf3783b4a696e0-D15F09E4-D15B-916C-46C6FAA7DA816C8D&USID=12435&RID=6275635

	95d9efe4f71e64a3bf964cfabfc7eb0a3aba97146a1c4c6c714f8cc54bf4d37d.pdf
	DV (AIG) - SMN4281B.pdf
	95d9efe4f71e64a3bf964cfabfc7eb0a3aba97146a1c4c6c714f8cc54bf4d37d.pdf
	Microsoft Outlook - Memo Style
	Merimen e-Claims

