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Service Requests Messages

VendorEngage

Claims

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=326623

S3MO04LCL

CS3/HSB24090126/Tqp3m4
4

6 April 2023

LKK AUTO CONSULTANTS
PTELTD (TP)

Third Party Vehicle Damage

6 Apr 2023 3:41:32 PM

9 September 2024

Actions

Next Step  Add invoice

Add Invoice

FAQ  English (default) ¥  Renee Sia »

Vehicle Information

Incident FBQ9864B
Vehicle
Registration #

Make YAMAHA

Model UNKNOWN RIDER

Service Address

Primary Contact/Insured
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9/11/24, 3:33 PM VendorEngage

Services Standard workshop survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg
Additional EIGHTEEN MOTTO PTE LTD 40 Kaki Bukit
Instructions Crescent Singapore 416266 Person In-Charge:
Mr. Spencer T... (expand)

Messages2 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=326623 2/4
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NAME TYPE
I HSB-LKKInvoice-SAC2400573.pdf.pdf Invoice

B LKKPreRepairinspection.pdf.pdf Reports & Statement
B LKKPhoto.pdf.pdf Evidence

Ik FBQ9864B IA.pdf.pdf Reports & Statement
I FBQ9864B_TP GIA REPORT.pdf.pdf Reports & Statement

R Letters and
I TP LEGAL REQUEST PRI.pdf.pdf
Correspondence

VendorEngage

SUBTYPE

Surveyor/
Assessor expense

Survey Report

Photos

Others

GIA Report

Solicitor /
Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=326623

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LEE Jacqueline

LEE Jacqueline

DATE UPLOADED

11 September
2024

11 September
2024

11 September
2024

9 September
2024

6 September
2024

6 September
2024
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3695730?token=d8ab4b79-e479-4174-939c-fc7288f653ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3695729?token=a496d60e-6b43-490d-b9a7-eff50b2a509b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3695728?token=232c635b-38bd-4dfc-9178-6d95078b458d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3695706?token=efbb41b1-183b-41ac-aacb-bfb35de096d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3695418?token=5cf51dc7-c22f-487d-96f7-80075cf2859c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3695417?token=56d5e8f2-d568-45a4-b1f2-1097b0ba7fd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/11/24, 3:33 PM

NAME

I REJECT TP LEGAL APPOINT
SURVEYOR.msg.msg

B EMAIL LIST OF SURVEYORS TO TP
LEGAL.msg.msg

I TP LEGAL REQUEST PRI FOR
FBQ9864B.msg.msg

I 5J0G23470006-SHD4236U.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=326623

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Solicitor /
Advocate

Solicitor/
Advocate

Solicitor /
Advocate

Accident
statement

AUTHOR

LEE Jacqueline

LEE Jacqueline

LEE Jacqueline

STACEY Ng Pei Sze 2

DATE UPLOADED

6 September
2024

6 September
2024

6 September
2024

8 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3695415?token=c4358f4f-2245-4923-8585-f784f779651e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3695415?token=c4358f4f-2245-4923-8585-f784f779651e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3695328?token=6c8ab32d-5af5-4ab8-8592-504483699971&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3695328?token=6c8ab32d-5af5-4ab8-8592-504483699971&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3695326?token=c8e30b95-7e73-4d1c-82bb-b161d262127a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3695326?token=c8e30b95-7e73-4d1c-82bb-b161d262127a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3456278?token=187b3681-fdc0-4a83-9d76-ef45011ca2f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

