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Shiau Chan (LKKAuto)

From: JOEY TAY <joeytay@uoi.com.sg>
Sent: Monday, 16 September 2024 10:53 AM
To: Shiau Chan (LKKAuto); assignments; SUR
Subject: RE: TP PRS Appt LKK - ACCIDENT INVOLVING GBH 5606D AND GW 222Y(OI) ALONG 

ANG MO KIO AVENUE 3 SLIP ROAD TO ANG MO KIO AVENUE 10 ON 03/09/2024 AT 
12:40 HOURS

Dear Shiau Chan, 
 
Claim No. M11D00142409 
 
Thank you 
 
Joey Tay 
Senior Executive, Claims 

DID (65) 6490 9916  |  Fax (65) 6327 3872   |  Email joeytay@uoi.com.sg 

 

 
United Overseas Insurance Limited  
146 Robinson Road, #02-01 UOI Building, Singapore 068909   
www.uoi.com.sg  
 
UOI EMAIL DISCLAIMER 
Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy, 
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended recipient, 
please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed, neither UOI 
nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily represent the 
opinion of UOI or any entity in the UOB Group. 
 
From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>  
Sent: Monday, September 16, 2024 10:21 AM 
To: JOEY TAY <joeytay@uoi.com.sg>; assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com> 
Subject: RE: TP PRS Appt LKK - ACCIDENT INVOLVING GBH 5606D AND GW 222Y(OI) ALONG ANG MO KIO AVENUE 3 SLIP 
ROAD TO ANG MO KIO AVENUE 10 ON 03/09/2024 AT 12:40 HOURS 
 

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 
 
Dear Joey, 
 
Kindly provide us the claim reference and a copy of GBH 5606D GIA report. 
 

Best Regards, 

 You don't often get email from siewsc@lkkauto.com. Learn why this is important   
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Shiau Chan (Ms) | Senior Case Handler 

Own Damage & Third Party Property Damage 
LKK Auto Consultants Pte Ltd 
Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: Rajes (LKK Auto) <rajes@lkkauto.com>  
Sent: Thursday, 5 September 2024 3:14 PM 
To: JOEY TAY <joeytay@uoi.com.sg>; assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com> 
Subject: RE: TP PRS Appt LKK - ACCIDENT INVOLVING GBH 5606D AND GW 222Y(OI) ALONG ANG MO KIO AVENUE 3 SLIP 
ROAD TO ANG MO KIO AVENUE 10 ON 03/09/2024 AT 12:40 HOURS 
 
Dear Joey,  
 
Thank you for the assignment. 
 
Please be informed that vehicle not in the workshop, repairer will arrange. 
 
 
 
Please be informed that Ms. Shiau Chan is the handler of this case who can be contacted at 6256 3561/ 

siewsc@lkkauto.com  

 

 

Best Regards, 

Rajes | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6841-1972 | email: assignments@lkkauto.com  | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: JOEY TAY <joeytay@uoi.com.sg>  
Sent: Thursday, September 5, 2024 2:26 PM 
To: assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com> 
Cc: NG, Kwong Loong <kwongloong@leagle.com.sg> 
Subject: TP PRS Appt LKK - ACCIDENT INVOLVING GBH 5606D AND GW 222Y(OI) ALONG ANG MO KIO AVENUE 3 SLIP 
ROAD TO ANG MO KIO AVENUE 10 ON 03/09/2024 AT 12:40 HOURS 
 
Hi Team, 
 
Pls assist to arrange survey for TP vehicle GBH5606D. 
 
Thank you 
 
Joey Tay 
Senior Executive, Claims 

DID (65) 6490 9916  |  Fax (65) 6327 3872   |  Email joeytay@uoi.com.sg 
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United Overseas Insurance Limited  
146 Robinson Road, #02-01 UOI Building, Singapore 068909   
www.uoi.com.sg  
 
UOI EMAIL DISCLAIMER 
Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy, 
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended recipient, 
please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed, neither UOI 
nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily represent the 
opinion of UOI or any entity in the UOB Group. 
 
From: JOEY TAY  
Sent: Thursday, September 5, 2024 2:25 PM 
To: NG, Kwong Loong <kwongloong@leagle.com.sg> 
Subject: RE: TP PRS - ACCIDENT INVOLVING GBH 5606D AND GW 222Y(OI) ALONG ANG MO KIO AVENUE 3 SLIP ROAD 
TO ANG MO KIO AVENUE 10 ON 03/09/2024 AT 12:40 HOURS 
 
WITHOUT PREJUDICE 
 
Dear Mr Ng, 
 
We are not agreeable to your nominees for the single joint expert. 
 
We shall proceed to appt LKK to survey your client vehicle. 
 
Thank you 
 
 
Joey Tay 
Senior Executive, Claims 

DID (65) 6490 9916  |  Fax (65) 6327 3872   |  Email joeytay@uoi.com.sg 

 

 
United Overseas Insurance Limited  
146 Robinson Road, #02-01 UOI Building, Singapore 068909   
www.uoi.com.sg  
 
UOI EMAIL DISCLAIMER 
Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy, 
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended recipient, 
please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed, neither UOI 
nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily represent the 
opinion of UOI or any entity in the UOB Group. 
 
From: NG, Kwong Loong <kwongloong@leagle.com.sg>  
Sent: Thursday, September 5, 2024 1:56 PM 
To: JOEY TAY <joeytay@uoi.com.sg> 
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Subject: RE: TP PRS - ACCIDENT INVOLVING GBH 5606D AND GW 222Y(OI) ALONG ANG MO KIO AVENUE 3 SLIP ROAD 
TO ANG MO KIO AVENUE 10 ON 03/09/2024 AT 12:40 HOURS 
 
CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 
 

Dear Sirs  
 
1. We disagree with your nominees for the single joint expert.  

 
2. Our proposed nominees for mutual surveyor/SJE are:  

a.            Foo Phillip                         Precision Appraisal Services  

b.            Ronald Ng                         Precision Appraisal Services 

c.             Tommie Lim                     Tommie Lim Appraisal 

d.            Dave Chang                      Sincere Appraisal Services  

e.            Ng Kong Beng, Patrick    Carlink Consultancy  

f.             Andrew How                    Prominent Appraiser Services Pte Ltd  

h.            Dennis Yap                       Pal’s Appraiser Pte Ltd  

i.              Michael Yap                     Mc-Coy Appraiser Pte Ltd  

j.             Nicky Seah                        Absolute Appraisal Services  

k.            Ng Heng Chai(William)   Allied Auto Appraisal  

3. Please be informed that if we do not hear from you within 2 working days from the date hereof, we will assume, as per the 
Protocol, that you have no objections to our list of motor surveyors. You will be deemed to have agreed to any of the above 
surveyors as a “single joint expert”. We will inform you who the “single joint expert” is in due course.  
 

4. If you object to our client’s list of motor surveyors, we will accordingly inform the client to instruct his choice of motor 
surveyor to conduct the pre-repair survey. Please also let us know within 2 working days of your receipt of this notice 
whether you would like to conduct a pre-repair survey of the vehicle failing which our client will commence repairs without 
further notice to you.  

 
If SJE is not agreed, please contact Seng Hwee Motor at 9786 5675 asap for the PRI.  
 
 
 

 

NG, Kwong Loong (Director) 
 
Phone 6223 1929/9389 1547   
Fax 6291 0956 
Email kwongloong@leagle.com.sg  
Web www.leagle.com.sg 
10 Jalan Besar #08-02 Sim Lim Tower 
Singapore 208787 
 

 
(The contents of this email are confidenƟal. If you received it in error, please delete and refrain from disseminaƟng it.)  
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From: JOEY TAY <joeytay@uoi.com.sg>  
Sent: Thursday, 5 September 2024 1:43 PM 
To: kwongloong@leagle.com.sg 
Subject: TP PRS - ACCIDENT INVOLVING GBH 5606D AND GW 222Y(OI) ALONG ANG MO KIO AVENUE 3 SLIP ROAD TO 
ANG MO KIO AVENUE 10 ON 03/09/2024 AT 12:40 HOURS 
Importance: High 
 
WITHOUT PREJUDICE 
 
Dear Mr Ng, 
 
We refer to your email below. 
 
Please find attached our list of panel surveyors for your perusal.  
 
We propose to appoint LKK Auto Consultants Pte Ltd as SJE. 
 
Kindly advise. 
 
Thank you. 
 
 
Joey Tay 
Senior Executive, Claims 

DID (65) 6490 9916  |  Fax (65) 6327 3872   |  Email joeytay@uoi.com.sg 

 

 
United Overseas Insurance Limited  
146 Robinson Road, #02-01 UOI Building, Singapore 068909   
www.uoi.com.sg  
 
UOI EMAIL DISCLAIMER 
Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy, 
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended recipient, 
please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed, neither UOI 
nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily represent the 
opinion of UOI or any entity in the UOB Group. 
 
From: LEE KATIE <katielee@uoi.com.sg>  
Sent: Thursday, September 5, 2024 11:32 AM 
To: JOEY TAY <joeytay@uoi.com.sg> 
Cc: DARREN ONG JIN WEE <DarrenOng@uoi.com.sg> 
Subject: FW: Notification of accident & request for pre-repair inspection - ACCIDENT INVOLVING GBH 5606D AND GW 
222Y ALONG ANG MO KIO AVENUE 3 SLIP ROAD TO ANG MO KIO AVENUE 10 ON 03/09/2024 AT 12:40 HOURS 
Importance: High 
 
Joey, 
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For your attention to appoint surveyor. 
 
Katie Lee 
Senior Manager, Claims Division 
DID (65) 6490 9318  |  Fax (65) 6327 3872  |  Email katielee@uoi.com.sg 
 

 
United Overseas Insurance Limited  
146 Robinson Road, #02-01 UOI Building, Singapore 068909   
www.uoi.com.sg  
 
 
 
UOI EMAIL DISCLAIMER 
Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy, 
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended recipient, 
please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed, neither UOI 
nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily represent the 
opinion of UOI or any entity in the UOB Group. 
 
From: NG, Kwong Loong <kwongloong@leagle.com.sg>  
Sent: Wednesday, September 4, 2024 4:31 PM 
To: LEE KATIE <katielee@uoi.com.sg>; CORPORATE SERVICES <contactus@uoi.com.sg> 
Subject: Notification of accident & request for pre-repair inspection - ACCIDENT INVOLVING GBH 5606D AND GW 222Y 
ALONG ANG MO KIO AVENUE 3 SLIP ROAD TO ANG MO KIO AVENUE 10 ON 03/09/2024 AT 12:40 HOURS 
 
CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 
 
Dear Sirs  
 
Please see the attached.  
 
 

 

NG, Kwong Loong (Director) 
 
Phone 6223 1929/9389 1547   
Fax 6291 0956 
Email kwongloong@leagle.com.sg  
Web www.leagle.com.sg 
10 Jalan Besar #08-02 Sim Lim Tower 
Singapore 208787 
 

 
(The contents of this email are confidenƟal. If you received it in error, please delete and refrain from disseminaƟng it.)  

 


