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Shiau Chan (LKKAuto)

From: Steve Chen (LKK Auto)
Sent: Tuesday, 8 October 2024 1:44 PM
To: Shiau Chan (LKKAuto)
Subject: RE: TP Survey assignment for SMS 767 S  DOA: 02.09.2024    Our ref: 

CSG24VPPA00001/HLF

Hi Shiau Chan, 
 
Finalize confirm 
 

From: claims@yewteegroup.com <claims@yewteegroup.com>  
Sent: Tuesday, 8 October 2024 11:30 am 
To: Steve Chen (LKK Auto) <SteveChen@lkkauto.com> 
Cc: claims@yewteegroup.com 
Subject: RE: TP Survey assignment for SMS 767 S DOA: 02.09.2024 Our ref: CSG24VPPA00001/HLF 
 
Hi, 
 
Ok confirm. 
 
Thanks. 
 
 
 
Best Regards 

Sky Toh 
 
Company Business Whatsapp: 6256 2081 
Email: claims@yewteegroup.com 
 
Website: www.yewteegroup.com 
Like Us On Facebook 
 
Director of  
-YEW TEE AUTOMOBILE TECH PTE LTD  
 

    
 
NORTH HQ OƯice:                              EAST Branch OƯice:                                   
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Mega@Woodlands                             Synergy@KB, 25 Kaki Bukit Road 4       
39 Woodlands Close #01-12               Unit No #01-61                                         
Singapore 737856                               Singapore 417800                                                 
DID: 6256 2081 (3 Lines)                    DID: 6702 3113 (3 Lines)                                     
Fax: 6256 2533                                    Fax: 6702 3773                                       
 
 
 please consider the environment before printing this email 
Notice : This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the 
identified recipient(s) to whom it is addressed.  If you are not an intended recipient, please reply to us immediately and delete this 
message from your system. You may not copy or use it for any purpose, or otherwise disclose its contents to any person. 
 
 
 

From: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>  
Sent: Monday, 7 October 2024 6:09 pm 
To: claims@yewteegroup.com 
Cc: Shiau Chan (LKKAuto) <siewsc@lkkauto.com> 
Subject: RE: TP Survey assignment for SMS 767 S DOA: 02.09.2024 Our ref: CSG24VPPA00001/HLF 
 
Hi Sky, 
 
Kindly refer our finalize $1000.00 (L/S, before GST). 3 days. (Subject to insurance approval) 
 
 
 
 

Thanks and regards, 

Steve Chen 

LKK Auto Consultants Pte Ltd 

phone: 6256-3561 | email: stevechen@lkkauto.com | fax: 6256-4315 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 
 

From: claims@yewteegroup.com <claims@yewteegroup.com>  
Sent: Monday, 7 October 2024 5:50 pm 
To: Steve Chen (LKK Auto) <SteveChen@lkkauto.com> 
Cc: claims@yewteegroup.com 
Subject: RE: TP Survey assignment for SMS 767 S DOA: 02.09.2024 Our ref: CSG24VPPA00001/HLF 
 
Hi Steve, 
 
Attached after repair photos. 
 
Kindly please finalise lumpsum $1150/- with 3 repair days. 
 
Thanks. 
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Best Regards 

Sky Toh 
 
Company Business Whatsapp: 6256 2081 
Email: claims@yewteegroup.com 
 
Website: www.yewteegroup.com 
Like Us On Facebook 
 
Director of  
-YEW TEE AUTOMOBILE TECH PTE LTD  
 

    
 
NORTH HQ OƯice:                              EAST Branch OƯice:                                   
Mega@Woodlands                             Synergy@KB, 25 Kaki Bukit Road 4       
39 Woodlands Close #01-12               Unit No #01-61                                         
Singapore 737856                               Singapore 417800                                                 
DID: 6256 2081 (3 Lines)                    DID: 6702 3113 (3 Lines)                                     
Fax: 6256 2533                                    Fax: 6702 3773                                       
 
 
 please consider the environment before printing this email 
Notice : This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the 
identified recipient(s) to whom it is addressed.  If you are not an intended recipient, please reply to us immediately and delete this 
message from your system. You may not copy or use it for any purpose, or otherwise disclose its contents to any person. 
 
 
 

From: Hew, Lee Fong <LeeFong.Hew@awac.com>  
Sent: Friday, 6 September 2024 1:55 pm 
To: claims@yewteegroup.com 
Cc: info@yewteegroup.com 
Subject: RE: TP Survey assignment for SMS 767 S DOA: 02.09.2024 Our ref: CSG24VPPA00001/HLF 
 
Without Prejudice 
 
Hi Minnie 
 
We would advise that we have no dispute on liability and are agreeable to have direct settlement with you in respect to 
your client's claim. 
 
Please send us all relevant supporting documents once your client's vehicle has been repaired. The costs of repairs and 
duration for repair works will be based strictly on the surveyors' recommendations. 
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We will write to you again upon receiving your claims documents. 
 
Please do not construe this appointment of surveyor and our above request as an admission of liability. 
 
Regards 
Hew Lee Fong 
Senior Claims Analyst 
Asia Pacific Claims Group 
  
Allied World Assurance Company, Ltd 
60 Anson Road #08-01 Mapletree Anson Singapore 079914 
T: +65 6423 0533 
F: +65 6423 0864 
E: leefong.hew@awac.com 
W: www.awac.com 
 

From: info@yewteegroup.com <info@yewteegroup.com> On Behalf Of claims@yewteegroup.com 
Sent: Friday, September 6, 2024 9:53 AM 
To: Motorsurvey <Motorsurvey@awac.com> 
Cc: claims@yewteegroup.com; info@yewteegroup.com 
Subject: RE: TP Survey assignment for SMS 767 S DOA: 02.09.2024 Our ref: CSG24VPPA00001/HLF 
 

CAUTION: External Email 

Dear claim dept， 
 
Attached the surveyor marking for your review and kindly let us have the liability soon. 
 
Thank you. 
 
With Sincere Gratitude, 

MINNIE 

 
Yew Tee Automobile Tech Pte Ltd  
HQ OƯice (North): 
39 Woodlands Close, 
#01-12 Mega@Woodlands 
Singapore 737856 
DID: 6256 2081 
Fax: 6256 2533 
Email: info@yewteegroup.com 
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Branch OƯice (East): 
Synergy@KB, 25 Kaki Bukit Road  
Unit No #01-60/61 
Singapore 417800 
DID: 6702 3113  
Email: utauto2@singnet.com.sg 
 
 please consider the environment before printing this email 
Notice : This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the identified recipient(s) 
to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your system. You may not 
copy or use it for any purpose, or otherwise disclose its contents to any person. 
 
From: Rajes (LKK Auto) <rajes@lkkauto.com>  
Sent: Thursday, 5 September 2024 3:29 pm 
To: claims@yewteegroup.com; 'Motorsurvey' <Motorsurvey@awac.com>; assignments <assignments@lkkauto.com> 
Cc: SUR <sur@lkkauto.com> 
Subject: RE: TP Survey assignment for SMS 767 S DOA: 02.09.2024 Our ref: CSG24VPPA00001/HLF 
 
Dear Minnie, 

 

Noted with thanks. 

We will arrange accordingly. 

 

Best Regards, 

Rajes | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: info@yewteegroup.com <info@yewteegroup.com> On Behalf Of claims@yewteegroup.com 
Sent: Thursday, September 5, 2024 2:47 PM 
To: 'Motorsurvey' <Motorsurvey@awac.com>; assignments <assignments@lkkauto.com> 
Cc: SUR <sur@lkkauto.com>; claims@yewteegroup.com; info@yewteegroup.com 
Subject: RE: TP Survey assignment for SMS 767 S DOA: 02.09.2024 Our ref: CSG24VPPA00001/HLF 
 
Dear All Claim dept, 
 
Can be arrange survey tomorrow before 11am ? 
 
Thank you. 
 
 
With Sincere Gratitude, 

MINNIE 
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Yew Tee Automobile Tech Pte Ltd  
HQ OƯice (North): 
39 Woodlands Close, 
#01-12 Mega@Woodlands 
Singapore 737856 
DID: 6256 2081 
Fax: 6256 2533 
Email: info@yewteegroup.com 
 
Branch OƯice (East): 
Synergy@KB, 25 Kaki Bukit Road  
Unit No #01-60/61 
Singapore 417800 
DID: 6702 3113  
Email: utauto2@singnet.com.sg 
 
 please consider the environment before printing this email 
Notice : This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the identified recipient(s) 
to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your system. You may not 
copy or use it for any purpose, or otherwise disclose its contents to any person. 
 
From: Hew, Lee Fong <LeeFong.Hew@awac.com> On Behalf Of Motorsurvey 
Sent: Thursday, 5 September 2024 1:50 pm 
To: 'assignments@lkkauto.com' <assignments@lkkauto.com> 
Cc: 'sur@lkkauto.com' <sur@lkkauto.com>; 'info@yewteegroup.com' <info@yewteegroup.com>; 
claims@yewteegroup.com 
Subject: TP Survey assignment for SMS 767 S DOA: 02.09.2024 Our ref: CSG24VPPA00001/HLF 
 
The above captioned accident refers.  
 
Pursuant to the Practice Directions Amendment No. 1 of 2016 which was effective on 1 April 2016, we like to advise that 
the third party claimant and us do have consensus in the appointment of Mr Marcus Chua as the Single Joint Expert to 
conduct the pre-repair survey of the third party claimant’s vehicle. 
 
Please conduct "THIRD PARTY" survey on without prejudice basis. The information as are follows:  
 

3rd Party Vehicle : SMS 767 S 

Insured Vehicle : EV 9229 Z 

Policy Number : AVPPSB0551912300 

Name of Workshop : YEE TEE AUTOMOBILE TECH PTE LTD 
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Contact Number : 6256 2081 

Person to Contact : MS MINNIE 

Estimated Cost of 
repairs 

: NA 

 
Regards, 
Claims Division 
 
 
 
 
Copy to { YEE TEE AUTOMOBILE TECH PTE LTD } (Your Ref: SMS 767S ) via Email.  
 
Note -  
 
( x )  1. This is to keep you informed that we have appointed surveyors to conduct inspection to your client’s 

damaged vehicle on a without prejudice basis.  
2. Please keep our motor surveyor and us informed so as to enable the surveyor to conduct a 

post repair inspection once your client’s vehicle has been repaired and before returning the 
repaired vehicle to your customer. 

3. Please quantify your client’s claim with all relevant supporting documents once your client’s vehicle 
has been repaired.  

4. Please do not construe this appointment of surveyor and our above request as an admission of 
liability.  

 
 

The information contained in this e-mail and any attachments hereto is confidential. If you are not the 
intended recipient, you must not use or disseminate any of this information. If you have received this e-
mail in error, please immediately notify the sender by reply e-mail and permanently delete the original e-
mail (and any attachments hereto) and any copies or printouts thereof. Although this e-mail and any 
attachments hereto are believed to be free of any virus or other defect that might affect any computer 
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is 
virus free and no responsibility is accepted by Allied World Assurance Company Holdings, Ltd or its 
subsidiaries or affiliates, either jointly or severally, for any loss or damage arising in any way from its use. 


