














 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
19 Jun
2024
11:39

Clm Dtl Modified Claimant's Name: -> TRANS-CAB SERVICES PTE LTD. Claimant's ID: -> 200303878K. [A] HOW MEI
KWAN

2
19 Jun
2024
11:39

Clm Veh Model
Changed (206252) TOYOTA PRIUS 1.8 5DR HATCHBACK (A). [A] HOW MEI

KWAN

3
19 Jun
2024
11:39

Clm Created
Reg No: SHC5135B. Acct Date: 2024/06/15. Claim Type: TP. Insurer: India International In
surance Pte Ltd (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Trans-cab A
uto Services Pte Ltd ()

[A] HOW MEI
KWAN

4
19 Jun
2024
11:39

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
19 Jun
2024
11:39

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/06/28 [A] HOW MEI

KWAN

6
19 Jun
2024
11:39

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
19 Jun
2024
11:40

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
19 Jun
2024
11:40

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

9
24 Jun
2024
13:26

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/06/28 [A] HOW MEI

KWAN

10
09 Jul
2024
17:29

Label Removed (30650):Non-Reporting. [A] HOW MEI
KWAN

11
10 Jul
2024
12:25

Clm Dtl Modified Insured Name: -> CH AUTOMOTIVE SERVICES. Insured ID: -> 52857943J. [A] Daphne Lee
Mooi Ngiuk

12
10 Jul
2024
12:27

Adj Mandate
Request

Cur.Req:0.00:Forwarded TP Video Footage via email. PODS Liability: 100% Remark: BOLA
15 applicable. OID changing lane hit onto TP going straight.

[A] Daphne Lee
Mooi Ngiuk

13
10 Jul
2024
16:32

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/06/28 [I] Priya

14
10 Jul
2024
16:32

Adj Mandate Set Approved:0.00. [I] Priya

15
24 Jul
2024
16:00

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

16
24 Jul
2024
16:00

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

17
24 Jul
2024
16:00

Clm Dtl Modified JPJ Reg. Date: -> 2020/10/15. [A] JOANNE LEE
KHANG MIN

18
24 Jul
2024
16:00

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

19
19 Sep
2024
14:56

Video
Downloaded Downloaded Video - Accident-tp [I] Priya

20
19 Sep
2024
14:57

Video
Downloaded Downloaded Video - Accident-tp [I] Priya

21
18 Dec
2025
14:05

Adj Mandate
Request

Cur.Req:4320.63:PODS Liability: 100% *Quantum: $4,320.63. Please refer to adjuster rep
ort for details. *For your approval please.

[A] Daphne Lee
Mooi Ngiuk

22
18 Dec
2025
14:57

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2024/06/28. Mandate Remarks: OFFER 5 DAYS [I] Priya

23
18 Dec
2025
14:57

Adj Mandate Set Maintained:OFFER 5 DAYS [I] Priya

24
08 Jan
2026
17:09

Adj Mandate
Request

Cur.Req:4074.95:As per requested, re-seek mandate @ $4,074.95 with 5days for LOR & L
OI.

[A] Daphne Lee
Mooi Ngiuk

25
09 Jan
2026
10:30

Adj Mandate Set Approved:4074.95. [I] Priya
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