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ASS. REC. BY: _
ASSIGNMENT ,
From: Date: . Veh No: (17 vsy / =" Regn; M
" Estimated Cost ' Type: @ IM.Cycle Bus 1 Van I Lorry f Taxi  Prime Mover |
_ @ TP RES / QD RES / EVA/INV [MV Truck ! Traller or A) -
To Inspect Vehicia No: : Make: 1Z 2L 2, /04'[”:7 «w_ [/ F P
# T Y
al Workshop mys Corimg Colour W)  AC: Insured /St NI NA
of 2/4 ¢ | sp.Reading W47 57485  TRado; Insured / Std / NI/ NA
) . 'nsurw . EngINO: ’
Policy No. C/No: Wyw Z27 IC 72k 5 b?ZZYZ
Claims No, d Gen. Cond: I Falr | Poor | Burnt
Sum Insured: Excess ' Steering: Inorgs 7 Jammed I Leaked / Burnt or
—— s —— -
{Client's Record) Brake: In@rlJammedl LeakedJ Burnt or
Mako of Ven: . Modi: NIl 1 4Ryt STO ARRIm or B
, ' TyreSkze:  F: Z 75/ 4’5/?/[/0
(Policy Condltion) R: —
Remark: The veh had commenced Its NS | O | | BSIDUN/EXNOVA/GY/FS] LIZA I MIC I OHYSU I PIR | SUN |
repalr at the time of inspection. l TOYO/YOKO or N7 ten )
Bal. or Market Valve: j # Eron! Rear
IDAC Accident Rport: Consistent? : Yes or No R/Bal. y mm " R/BE. mm
GIA / PR Seen: Conslistent? : Yes or No LBal, J mm UBal. mm
Est. Repa)rs:‘ 07 days Res.: Yes or No D.OA. 7? ;f/z¢ D.O.L 2 /_q/ Zﬂz 6‘-
i Lum Sum: Zz % 3Val.: Yes or No Survey held at —
CA / REV | REP, | 24 HRS Des. olDan)agesZ'rt ! Rear | OIS/I NIS 1 UIC I Rooftop o
- Vehicie: N/ OUT NI Yout, bu/c
; Date: — Person Contacted: The UIC | Chassls frame | Body Structura affected dua to cillision.

~_Dale/Time | _Action/ Insiruction

/|

e S

Dato/Tkmo, Fso Pass lo? : Prell. Report

1) : Final Report

e ¢ —————— 1

Duto/Tvne, Fie Return 10?7

n<-

Report Format :
Lump Sum/1.B.I: (5

- e aa.

Days Of Repalr:

Resutvey No. of T:;_— -‘ lSuNeyFee: .:- R j\
il’tu\spom‘w‘. e
Add Fee:| |[:site'insp (Sm__________“)I__sons_._& o
Interview (S ) Foo
Toch vs S (e | i
Weekend ($ ) ..__...__—-'
’ i ___i
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SINGAPORE

OPTIMA WERKZ PTE LTD
Co. Reg. No. 201212455W

WWwW.0W.sg € /Optimawerkz

@ /Optimawerkz

|2 |FRONT BONNET HINGE LH

N7 Ahenss
Date: 30/08/2024 // Ky & Third Party Insurer:  CHINA TAIPING
Vehicle No: SLF8518Y Third Party Veh No: PC2115)
Model: VOLKSWAGEN PASSAT 1.8 Date of Accident: 29/08/2024
Chassis: WVWZZZ3CKZKE092292-2019 Estimator: TING AN
Reg.Year: 2019 %/ /a,"q Surveyor:
r ?‘/?/
j ESTIMATE
[ No. ] DESCRIPTION QrY | UNIT s$ AMOUNT S$
// | 1 |FRONT BONNET /7 $1,550.00 | X

€ $75.00 | £

| 3 |FRONT HEADLAMP LH

7~ $3,200.00 | X

| 4 |FRONT FENDER LH /; $928.00 | —
|5 |FRONT FENDER UPPER CHROME MOULDING LH Ae, $119.00 | —
| 6 |FRONT FENDER LOWER COVER LH $104.00 | 7
|__7 |FRONT FENDER LOWER CHROME MOULDING LH $119.00 | 7

LB FRONT FENDER INNER SHIELD LH

I $265.00 | X

|9 |FRONT SIDE MIRROR ASSEMBLY LH

By $785.00 | —

|_10 |FRONT SIDE MIRROR COVER LH M7y $195.00| —
11 |FRONT ABSORBER LH $494.00 | 7
12 [FRONT LOWER ARM LH $621.00 | 7
13 [FRONT KNUCKLE ARM LH $954.00 | 7
14 [FRONT WHEEL BEARING LH $751.00 | 7
15 |FRONT DRIVESHAFT LH /T $2,134.00 | X
16 |FRONT TIE ROD LH $262.00 | 7
| 17 [FRONT TIE ROD END LH $176.00 | 7

18 |FRONT DOOR LH

A, $3,668.00 |—"

19 |FRONT DOOR WEATHERSTRIP LH

$379.00 |5/~

20 [FRONT DOOR INNER TRIM BOARD LH $1,817.00 | 2
21 [FRONT DOOR WINDOW REGULATOR LH $592.00 | 7
22 [FRONT DOOR WINDOW MOTOR LH $522.00 | 7
[ 23 |[FRONT DOOR UPPER CHROME MOULDING LH M, $288.00| A~
| 24 [FRONT DOOR LOWER CHROME MOULDING LH Ax, $228.00 | —
[ 25 [FRONT DOOR LOWER PROTECTOR LH $179.00| ?
| 26 |FRONT DOOR HANDLE LH P $580.00 | X
| 27 [FRONT DOOR LOCK /L $605.00 | X
[ 28 |FRONT DOOR UPPER HINGE LH 7 $55.00 | X
29 |FRONT DOOR LOWER HINGE LH #t $55.00 |
30 |FRONT DOOR CHECKER LH $159.00 | 7

31 |[REARDOORLH

A, $3,668.00| —

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

[ 32 [REAR DOOR WEATHERSTRIP LH Jre. $379.00 |57 /1
[ 33 [REAR DOOR INNER TRIM BOARD LH M. $1,812.00 | X

[ 34 [REAR DOOR WINDOW REGULATOR LH §572.00| 7

[ 35 [REAR DOOR WINDOW MOTOR LH $501.00

[ 36 |REAR DOOR HANDLE LH fu, $520.00 | X

Head office
6 Kung Chong Road Singapore 168143

Tel (-BB) 6472 1313 | Fax (-6B) 6472 2112

Branch

DA Serangoon North Ave b Singapore 664500
Tel (+66) 8484 9919 | Fax: (+65) 64811093

Branch (Motor Insurance Claims)
BIk 10 Ang Mo Kio Ind. Park 2A #01-06 Singapore 568047 ™

Tel: (+85) 84811622 | Fax: (-65) 8481 1011
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b /EINGA PORE WwWwW.0W.sg @) /Optimawerkz @ /Optimawerkz
Date: 30/08/2024 Third Party Insurer:  CHINA TAIPING
Vehicle No: SLF8518Y Third Party Veh No:  PC2115)
Model: VOLKSWAGEN PASSAT 1.8 Date of Accident: 29/08/2024
Chassis: WVWZZZ3CKZKE092292-2019 Estimator: TING AN
Reg.Year: 2019 Surveyor:
37 [REAR DOOR LOCK LH 1 /T $798.00| X
38 |REAR DOOR LOWER CHROME LH 1 N, $202.00| —
| 39 |REAR DOOR LOWER PROTECTOR LH 1 $179.00 | 7
|_40 [SIDE SKIRTLH 1 $620.00 | 7
|41 [REAR FENDER LH 1 4, $3,476.00| «
|_42 [REAR FENDER INNER SHIELD LH 1 f\ $283.00| X
| 43 |REAR FENDER LOWER CHROME MOULDING LH 1 /e, $150.00 | —
| 44 |REAR WINDSCREEN MOULDING 1 Az, $130.00 | —
| 45 |REAR ABSORBER LH 1 $499.00 | 7
46 |REAR KNUCKLE ARM LH 1 $955.00 | 7
47 |REAR WHEEL BEARING LH 1 $751.00| 7
48 |REAR LOWER ARM LH 1 $730.00 | 7
49 |REAR BUMPER 1 M2 py $2,009.00 | —
50 |REAR BUMPER SIDE BRACKET LH 1 Ju $132.00| X
51 [REAR BUMPER CHROME MOULDING LH 1 A $273.00| X
52 |FRONT BUMPER 1 REPAIR |
SUB TOTAL $40,498.00|
LESS 10% -$4,049.80|
PARTS TOTAL $36,448.20|
| No. SPECIAL NETT Qry UNIT S$ AMOUNT S$ |
1 [FRONT DOOR INNER TRIM BOARD CLIPS LH 1 A $50.00 | =
2 [REAR DOOR INNER TRIM BOARD CLIPS LH 1 e 55000 |
3 |FRONT FENDER INNER SHIELD CLIPS LH 1 M, $40.00 | —
4 [FRONTRIM LH 1 Pes $500.00 | —
[ 5 |REARRIMLH 1 Det $500.00| —
[ 6 |[REAR WINDSCREEN SEALANT 1 e, $100.00 |ECUA
[ 7 |REAR FENDER INNER SHIELD CLIPS LH 1 aa 54000 | Y
[ 8 [REAR BUMPER CLIPS 1 At $50.00 | L~
S/N TOTAL $1,330.00)

Head office Branch

6 Kung Chang Road Singapore 168143

©A Serangoon North Ave 6 Singapore 664500

Branch (Motor iInsurance Claims)
BIk 10 Ang MO KIQ Ing. Park 2A #01-08 Singapore 568047

@) //A
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OPTIMA WERKZ PTE LTD
Co. Reg. NO. 201212456W

p T/M A,,E H zm wWww.ow.sg € /Optimawerkz @ /0ptim,

SINGAPORE

Date: 30/08/2024 Third Party Insurer:  CHINA TAIPING
Vehi(;le No: SLF8518Y Third Party Veh No:  PC2115)
Model: VOLKSWAGEN PASSAT 1.8 Date of Accident: 29/08/2024
Chassis: WVWZZZ3CKZKE092292-2019 Estimator: TING AN
Reg.Year: 2019 Surveyor:
/JJ&(

LABOUR CHARGES:
LABOUR CHARGES TO REMOVE,REPLACE,REFIX,REPAIR & READJUST ACCIDENT AREAS $2,500.00
& ETC.

/7 S/

$2,000.00

LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & FURNISHING MATERIALS AT
FRONT BONNET,FRONT BUMPER, FRONT FENDER LH, FRONT DOOR LH, REAR DOOR LH,

REAR FENDER LH, SIDE SKIRT LH, REAR BUMPER & ETC.

LABOUR CHARGES TO REMOVE & REINSTALL FRONT DOOR INNER MECHANISM & ETC.
BACK TO ORIGINAL OPERATIONS.

LABOUR CHARGES TO REMOVE & REINSTALL REAR DOOR INNER MECHANISM & ETC.
BACK TO ORIGINAL OPERATIONS.

LABOUR CHARGES TO REMOVE & REFIX REAR WINDSCREEN GLASS, REAR WINDSCREEN

awerkz

$120.00 6/
$120.00 (;/

$150.00 /Z&(

SEALANT & ETC.
/(/'a(
LABOUR CHARGES TO REMOVE & REFIX REAR FENDER INNER TRIM LH, UPHOLDSTERY $400.00
CUSHION SET & ETC. TO EFFECT REPLACE OF REAR FENDER LH.
LABOUR CHARGES TO REMOVE & REPLACE FRONT & REAR UNDERCARRIAGE PARTS. $500.00 7
TO WHEEL ALIGNMENT & BALANCING. $120.00 ¢¢/
TO DAIGNOSIS FAULT CODE & ETC. $300.00 7
TO CHECK WIRING & ELECTRICAL SYSTEM. . $150.00 ]a/
LKK Auto Consultants hence notify
the Repairer of the following: LABOUR TOTAL $6,360.00
* To resurvey befcre/after spray painting
» To display damaged par(s) during resurvey
» Parts prices are subject 10 confirmation
TING AN * Third parly surve 's on @ *Without Prejudice” basis TOTAL $44,138.20
* No iliegal modihication(s) is allowed

. Supplemenlary tern(s) must be resurveyed and
is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:

Branch (Motor Insurance Claims)

Head office Branch
QA Serangoon North ave b Singapore 664500 BIK 10 Ang MO KIO Ing. Park 2A 801-05 Singapore

& Kung Chong Road Singapore 168143
Tel (~bE) 6472 113 Fax (-6B) 6472 2112 Tel (+66) 6484 9919 | Fax: (+65) 6481 1993 Tel (+B8) 84811622 | Fax: (-85) 8481 WON

e /A



| |

—

ASS
G pirre
From SJ0G248T0O00K /. JP Knights Pte Ltd
ENTRY DATE & TIME: 29/08/2024 13:43 (SGT)
Estm SUBMITTED BY: Flash Reporting
VERSION: 1 (29/08/2024 13:43 (SGT))
Q0[]
To Ing @
alWo SINGAPORE ACCIDENT STATEMENT
of
| IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
ible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

2. This Form must be
3. Information provided must be as truthful and accurate as possi
f(hns Form by msurance compames is nol an admission of policy liability on the part of the insurance companies.

policy liability.
anagemenl Centre established by the General Insurance Association of Singapore (GIA) for archiving

4. The issue and acceptance of
e GIA Records M
t the centre and to copies of the report being made available aforesaid.

A N 210
6. Thvs report W|ll be forwarded by lhe msurers of th
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report a
ACCIDENT STATEMENT
29/08/2024 13:43 (SGT)

Date of First Submission

Reported b)_/ Actual Driver
Date of Acc!dent . 28/08/2024 17:30 (SGT)

Exaf:f Location qf Accident Bedok Reservoir Rd, Singapore
Additional Location Information =

Country/State of Loss Singapore

DETAILS OF OWN VEHICLE

8al..
IDAC
GIA o . .

Vehicle Registration Number SLF8518Y
Est.
Lum INSURED/POLICYHOLDER
A Is company? . No

Name Of Registered Owner LU YIFAN
ate NRIC No . SXXXX216C
3 Email Address ELIN.CQW@GMAIL.COM
04 Mobile Phone N

e Phone No (Phone) +65-96495279

Alternative Phone No

VEHICLE PARTICULARS

: Manufacturer Volkswagen

Model PASSAT B8 1.8 TFSI AT 3G24JZ

Variant -
i Exact purpose for which vehicle was being used at time of

accident Private use

Are you claiming under your own insurance pollcy for repair to

your vehicle? No - Claiming third party

Vehicle Category Private car

Transmission Auto

CcC 1798

Vehicle Fuel -

First Regisration Date -

Chassis no -

Effective Date/Time of Ownership

INSURANCE COMPANY
ERGO Insurance Pte. Ltd.

Name of Insurance Company
Policy Number / Cover Note Number DMPG24009597

DRIVER
Page 1 of 12

gAccident report SJ0G248TO00K



Name of Driver LU XIANMING

NRICNo ... SXXXX686D
Date Of Birth 06/01/1960
Manuf: Occupation ... Indoor
Model Driving Pass Date 23/07/2012
Varian Driving License Pass Class 3
Coloul Driving License Validity Valid
Categ Driving experience 12 YEARS AND 1 MONTH

Male

f Drive Gender
t Numt Mobile Number (Phone) +65-96495279
TR Alt. Phone Number -
s com]| Email Address ELIN.CQW@GMAIL.COM
e ... Address 619 BEDOK RESERVOIR ROAD #11-1392
ce Co Address complement -
Of Da Postcode 470619
of pro Is the driver the policyholder? No
Passe If No, Relationship of the Driver with the Insured Parent
Does Driver Own Other Vehicles? No
Vehicle Registration Number of Other Vehicle Owned by Driver
Insurance Company of Other Vehicle Owned by Driver -
GENERAL INFORMATION OF THE ACCIDENT
Type of Accident Collision - Change/cross lane
Weather Conditions Clear
Road Surface 3 . . Dry
OTHER INFORMATION
Was any foreign vehicle involved in the accident? . . No
Number of vehicles involved in the accident . ' 2
Was anybody injured in the Accident? . ... . . No
Was any injured conveyed to hospital by ambulance’? ; -
Was any other vehicle or property damaged? . “ Yes
Number of Passengers (Including Driver) . v 1
Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance? No
Translator's name -
Translator's ID -
Translator's phone number -
Translator's email -
Original language used in the statement -
DETAILS OF POLICE ACTION
Was the accident reported to the police? No
No

Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT

ON 28/08/2024 AT ABOUT 1730HRS | WAS TRAVELLING STRAIGHT WITHIN MY LANE WHEN VEHICLE (B) SUDDENLY FILTER
AND COLLIDED ON MY VEHICLE'S LEFT PORTION.

ATTACHMENT(S)
Are accident photos available for attachment? Yes
Was there any video captured by Car Camera? No

DETAILS OF OTHER VEHICLE PROPERTY 1

PC2115J

Vehicle Registration Number

UAccident report SJ0G248TO00K Page 2 of 12



<& SKETCH PLAN

SKETCH PLAN

IMPORTANT NOTICE
the claims process.

1. Piease correcty report the detai’s of the accident to speed up
2. This Form must be } h T . .
be as fruthful and sccurate as possible Any wilful misrepresentation or withhalding of materiay ——
ay
jes Is nct an admission of palicy liabilty on the part of the ingur

3. Information provided must

allow insurance companies to
4. The issue and acceptance of this Form by insurance compan

companies.
5. Any false reporting may be referred to the Police for_investigation.
rded by the insurers cf the GIA Records Management Centre ostadlished by the General Insurance
port will for a fee be made available upon application by interested ‘Wm-
onsent to the archiving of this report at the center and to coples of the

6. The report will be forwa
of Singapore (GIA) for archiving and that coples of this re
7. Bymlodmnntdlhlswpoﬂtomumum. you hereby ¢
report being made available sforessid
8. Consent under the Personal Data Protection Act (PDPA)
lunderstand, acknowledge. agree and consent that.
(a) Myinsurer . my workshop and the General Insurance Association of Singapore ('GIA") may/are permitedto collect use. disciose
and/or process my personal data/personal information set out in this [form] and any other personal information provided by me or
| Information®) and disciose and transfer such Personal Information to all insurer(s)
e insured vehicle(s) involved in this accident shall be collectivaty

possessed by my insurer (collectively the “Persona
who have insured vehicle(s) invoived in ths accident (all insuret(s) who hav.

referred to as the “Insurers’), the Insurers’ lawyers/law firms, the Monetary Authority of Singapore and any relevant government
agency/authority (such as the police), for the purpose(s) of :

@i) processing. handing and/or dealing with my claims including the settiement of the claims and any necessary investigations relating to

the claims.

(i) investigating the accident and'or my claims.

@) carrying out anc'or dealing with my instructions or responding to any enquiries by me.
correspondence, statements. invoices. reports of notices to me. which could involve

about delivery of the same as well as onthe extemnal cover of envelopes/mail

@v) administering my claims (including the mailing of
disclosure of certain personal data abcut me to bring

packages). and/or
(v} complying with appiicable law in acministering. processing. handling and'or dealing wth my claims.

(Collectively the “Purposes’)
) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyersilaw firms, may/are permitted to collect,

use.disclose and/or process my Personal Information for one or more of the above Purposes: and
(c) my Persond Information may/can be disclosed by any of the Insurers and/or GIA to their third-party service providers or
agents(including their lawyers/law firms). which may be sited cutsice of Singapore. for one or more of the above Purpcses

N /)
(’, j. / L’
/%1’ [~

Witnessed by Reporting Centre

10 (f driver is nat the pois y holoe ) £ Date

Polcyholder's Signature / Date & Grvers Sgns
b B Perscnnel
Sketch Plan

A - SLF8518Y
B-PC2115J



oREILA FLAN ¥Z

Describe Circumstances of the Accident

ON 28/08/2024 AT ABOUT 173
WITHIN MY LANE WHEN VEHICLE (B) SubD

Declaration

’ OHRS | WAS TRAVELLING STRAIGHT

ENLY FILTER AND

COLLIDED ON MY VEHICLE'S LEFT PORTION.

W i
Ve declare the foregoing Particulars are true in every respect

Policyholger's Signature,

Time 'Date & Orvern 4 .‘ L




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:
~ PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
Message
You will not be eligible for any COE rebate from the current COE
The information contained herein is correct as at 31 Aug 2024

singapore NRIC
216C

SLF8518Y

Yes
31Aug 2024

VOLKSWAGEN

PASSAT B8 1.8 TFSI AT 3G24J)Z
White

2019

CJS299272
WVWZZZ3CZKE092292

132.0 kW (177 bhp)
$28,714.00
25 Jul 2019
25 Jul 2019

0]
$32,200.00

Yes A
24 Jul 2029
$22,540.00

24 Jul 2029
B - Car above 1600cc or 97kW (130bhp)

10
$39,406.00
$19,300.00
$41,840.00

(including unused COE from any lay-up period/s), if you renew your COE.

OK
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