
A- iSS~REC~-----~1 'REF.: /CJ/ 
~H/le~4 ' t\SSI.GNMENT 

l 
() 0 tf1, 1·1 

Fmm: 
Veh No: J '/) f di IV ~ Yr Regn: _ ___:.__,;_~,...__-• Esttmated Co$t • . Dale: ~----- Type: M.Car / M.Cyclo I B1,1a / Van I Lorry I Taxi/ Ptlme Mover I ·Mdreiws,rp BES /Op RES/E\IAJINYf·MY Truck /Traner or (4; , • vt/~I' Prl -l,{,tlsP8CfVehJcleNo: _____ ___,...---- Make: /°7 /111~ ~ c:.c ~l?Jf • at Wn.4.-.... __ ,_ A 

.A.. 'J¾ M;: Insured I Std IN\ I NA 
• ---,up .... ., <.J ftt(M , ColoUt _,_ 'l-,____ of ----~~~~~~---_-_-_-_-_ -_ .:::._ ._,.: _ _:_-:..;..:_;....___________ Sp.Reading J) d Jj, • T/Radlo: tnsurad I Std I Nl I NA Insured: 

Polley No. --. --
Eng/No: 

C/No: -·· ·•------------ClalmsNo. , Gen. Cohd: ~ I Fair/ Poor I Bumt Sum lmvred-; _______ Excess ......... _: ----,...,,,1~~.-d-
Steeling: lnof!iit Jamrned I Leaked I Bumt or 
B~e: tne,r I Jammed I LeakecU:Burnt or 
Modi: Nn / S/Rlm / ST~ or 

----·--(CIJent's Reoonf) 
1 

• • Mako or Yeh: . 

Tyre~ F: ,ZZ.5/6'&/fl[ (PoUcy Condldon) 
R: -_=.=.::.::.-:..-=..-:_ __ _ -----·· P.omart: The veh had commenced lta 

repair al the time of lnspecUon. 
N/S OIS BS/ OUN I EXNOVA t@FS I LIZA I MIC I OHTSU I P\R I SUMl I 

TOYO/YOKO or 
Bat. or Ma,tet Value: _____ J ____ / 1_1'_~~--· _, __ _ 

IOAC Accfdent Rpott Consistent?: Yes or No 
·Et.2n1 &m I mtn 
R/881. mm • R/88!. ---

.. .. . -L/Bal. tnOl 

GtA I PR Seen: ConsJslent?: Yes dt No 
i-: Est. Repairs: J-' t. days Fles.: Yea or No 

?- ~
-----uaar. tnm 

I 

1t7£/zq -i17lL2/l t:~+ D.O.A. 0.0.1. 
~ ) . -, ' Lum Sum: /. (j ... / % 3 Val.: Yes or No Survey held at ~ 

CA / & REP. I 24 H~ 
Vehlde: IN/OUT 

Des. of 0aMages : Frt i Rear· / O/S I NJS I UIC I Rooftop c.r 

i . 
Date: ____ Petton Contacted: 

The U/C / Chassis rrame / Body Struetur• affected due to comsi<>n. Date/Time ActkJn I lnsttuctlon --··---------------
·-·------- ------------------······------t-------------- ---·----------- ··----- -·-· ---·----- ----·---··----··· ., --· ·---· . •• ---- • ... ·- -· . . . -· . . -

.. , 
h. 

--·- - --· ·--- - .. ---- -·- -- ·--- ·-- ... ----··· - .. - _,_,_ _______ --· .. -··· . ---- --· ·•---· I , .. 

____ , ____________ , ·--- ---·---···-_,_·--···---·-·---- --

,, 
·--··----D.Jtallh, Flt R.cum lo? 

1pott Format : 
mp Sum 11.8.1: (S 

B: Prell. Report 

: FJnal Report 

, 

- --- -.• 

Days Of t{epalr: ---Resurvey No. of "trip: I 

Add Fee: _. : Site ·rnsp ($ --

t 

• Sutvey Fee: 

't~1: 

)\_s • RS. __ SI ·.-- ....... -- . 
. : lntetVlew ($ ). r .•. ~,~ =~ -·- _____ _,..,_._, . ._. 

. Tech lnvs ($ { Oh(, =~ ..... -
Weekend ($ 

) 

., ., . ;. i 

---·· 
-··-- -

---

.,• 

I 
• 

\ 
l 
' 
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~~ II I08f2o~•. oe:◄a 

INSURER: 

Estimate Report 

Optima Werkz Pte Ltd (Co.Reg.No:201212455W) 

10 Ang Mo Kio Industrial Park 2A, #01-05/06 AMK Autopoint 

Singapore 568047 
Tel: 6481 1522 

ECICS Limited (HQ) 

PA~TICULARS OF CLAIM 

/i;•a_an, Type: OD (OWN DAMAGE) Ref. No: 

i 
ohcy No· 

I Veh · I • MPC24800054800 
. IC e Reg. No.: SDS8110R 

Date of Loss: 16/0S/2024 

Driveable? 

l{Dnver Age/Info: 
TP Injury Involved? 

I
, Insured/Claimant· 
I • 

1 
Make/Model: 

11
Vehicle Colour: 
Engine No: 
Odometer: 

• Paint Type: 
Total Loss? 

Est. Duration of Repair 
(day) 

Present Location: 

[COST OF CLAIMS 
Parts 
Miscellaneous Items 

Labour 
Paintwork Labour 
Towing 

NO 
SHEE HUI JIN, VANESSA 

TOYOTA RAV4, 2.0 PREMIUM SUV 
(2WD) (A) 
RED 
M20AV028469 
80357 KM 

OPTIMA WERKZ PTE LTD (HQ) 

Party At Fault: UNKNOWN 

Third Party Involved? YES 

Vehicle Reg. Date: 30/04/2019 

Chassis No: JTMY 43FV80D502940 

/l/tr7 /4,/,pv,'~ 

/4.,.~ 6 Y' /4-'o/ 

£~ <i' /250/, 

Amoun~\ 

Gross Total (S$) 7,583.00 

+ GST 9.00% (S$) 682.47 

-------------
Nett Amount (S$) 8,265.47 

This claim Is handled by: LOONG GHIEN YEE 

• Generated using· Merlmen e-Cla/ms Internet Estimation & Adjusting System 



I 
I 

I 

23/08/2024, 09:43 

REPAIR DETAILS 

Reference 

Estimate Report 

I 

• 

------------· - i 
2024) - - ·-·· -· •• O) I 

Part Source: MRM-sG _".'.e"'i?~= 1.0 !L~•t. synchronised: 
2t ~'!□) (A) (CataiOQU~:Merimen Singapore 1 · . --·---- .~ 

Parts: ··-M1-suv- TOYOTA RAV4 2.0 PREMIUM SU ( --·--- __ -------- ---·--···-

• d rd List) ---· -- ·· --- . ' 

Labour: Repaire~s (Price-<lenom."'ated Slan _EJ - - --·- . umbers wrth 

---- • ·---- -- --- - -- DSB 11 OR) s running page n 

Print Code: (Unsubmitted, no print-code for S rl t de (above) on all estimate page ' __________ ! 

• • ·t h contain the p n co ___ --· --------

Validity: These estimates are vahd only 1
 1 ey the last estimate page . . _ .. ... - · ·· ·· · · 

the END OF ESTIMAT~S marker on d Ith an asterisk•. 

Further Info: ltems/values~ot in reference catalogue are preflxe w 

Estimates on Parts 
No. Qty Part No. Particulars 

%Disc %Depr Amount 

~m o.oo o.oo 
B f t O 00 0.00 ,, 

umper, ron 
· ·- ·- · o 00 F # 

- •• •• •• ·o.oo *1,80 . ? 
--------:f:.ende!_ L!:f, fro'.'.I_ ··- - - • •• ••••• • • • 0.00 0.00 •24Q_.OO F 

Headlamp LH .. ·····- ·······-··· .0.00 ..... ···- · ··· ···· ··· •
22

0.00 F ? 

Ra_<l_iato_r_ grille • ·-· •••• ··-· • • -· ••• • 0.00 ~:~~ t'PI, •
400

.
00 

F -

Radiator grille bracket ·-- O.OO O.OO - -
1

10.00 F "7 

Radiator grille emblem ·---- O.OO o.oo J?v •
26

~.oo F (....--" 

..::._-------~.R=-a-d-::-latoi-Gr1i1e LowerN0:2--· o.oo .. 

0

.

00

--- •

2

ao.oo F • "'7 

*Front Bumper Guard --·-·-··-··-··· -·-···-----··--· 0.00 O.OO *BS0.00 F '7 

*Front Bumper Outer Moulding O.OO 

0

_

00

-,:nrr •

70

.oo F ,__, 

*Front Radar Sensor -----·····-·· 0.00 •

70

_

00 

F 7 

*Front LH Bumper Retainer 
0.00 0.0~_. ·····-··• ------- -

----··-----····o.oo •300.00 F , 
*F~n-~-~!.!:.~".":'JI)' Absorber···--·····-·-······-···········-··-··---·-· o.oo e/ •

60 00 

F.......,..-

...:.::._..:... ______ -=•Front Bumper Reinforcement o.oo. ···-··· 0.00 IJ. - _: .... --

*Front Bumper Licence Plate_ Mounti~-~--~~~-~~!~ -----····--···················-············:·-::::··..::··=·-=====---.-w-=-=--

• 
4,980.00 

F=Franchlse pa~--·-
Sub Total (S$) 498.00 

+ Margin on L,N Items 10.00% (S$) ___________ _ 

1 1 
2 1 
3 1 
4 1 

5 1 
6 1 
7 1 
8 1 
9 1 
10 1 
11 1 
12 1 

13 1 
14 1 

*260.00 F ._..-, 

5,478.00 
Total Parts (S$) ______ -===== 

Report was unsubmitted during this print-out. 

Generated using Merlmen e-Clalms IEAS 

httprJ/1/ngapore.merlmen.tom/clalmlllndex.clm?fusebox=MTRrepairer&fuseaction=gen .J)rinlrpl&caaeldc1453324&CA0"631482&CFTo~ 7 .. . ?.} 

■ 



• 

. ' 

~~24, 09:43 

~stirnat • 
No Qty es on Miscellaneous Items 

Particulars 

Misc flan o I 
1 e 

1 Front Bumper Cllps 
1 

- F~ Bumper lower Guard Cllps 
1 Front Fender liner Cllps-
1 Front Fender Outer Garnish Cllps 
1 Front licence Plate Number with Frame 

_!__ Radiator Grille Cllpa 

I/Estimates on Labour 
J/No Particulars 

11wbour ttem1 

Estimate Report 

Amount 

~ 
__.,,, 

50.00 
Jl,-,v 50.00 ~ 

NA.., 50.00 ')(' 

,'/4/~SfN 
50.00 ~ 

55.00 
~ 50.00-' 

Sub Total (S$) 305.00 

Lab.Type Amount 

1 To Straighten and Panel Beat of Accident Affected Areas 

2 ~ ~umish Mat_e!'-!'• Supply and Spray Paint at Front Bumper, Front LH Fender Panel, Etc 

3 To Readjust and Reallgn Headlamp Alm - - • • • - - - -- ·- • - - - - • - - -

New 

25ef 
600.00 

New 2 t:,,( 700.00 

~-~ Recalibrate and Reset Radar Sensor 

New "'~ 100.00 X 

New 300.00 -/ 

5 To Check Wiring and Electrical System _____ _ New z,-2 100.00 

Gross Labour Cost (S$) 1,800.00 

Report was unsubmitted during this print-out. 

Generated using Merlmen e-Clalms IEAS 

< END OF ESTIMATES > 

LKK Auto Consultants hence notify 

the Repairer of the following: 
• To resurvey before/after spray painting 

• To display damaged part(s) during resurvey 

• Parts prices are subject to confirma~ion 

• Third party survey is on a "Without Prejudice· basis 

• No illegal mccJil1cat10l'l(sl 1s 3:lowed 

• SJpplemE:ntary itP.mls) m11!-t te resurveyed :ind 

is subject to tinai ~i,.;proval from Insur dnce Company 

Acknowledged by Repairer 

Signature: 

Date: 



sooa24aGM002 
ENTRY DATE & r-01 I OPTIMA WERKZ PTE LTD 
SUBMITTED BY· IME: 16108/2024 16:48 (SGT) 
VERSION: 2 (21io~o20HAMED NASHIK 

24 12:25 (SGT)) 

<II SINGAPORE ACCIDENT STATEMENT 
IMPORTANT Nonce 
1. Please report 
2. This Form m ~ the details of the accident to speed up the claims process. 
3. lnformati u . complelftd by the Poficyhgldec eodtoc Iha Ac:tual PdYec . 
policy liabil; provided must be as truthful and accurate as possible. Any wilful misrepresentation or wltholdlng of material facts may allow Insurance companies to repudiate 4 - The issue • d 
5.. Any fnlso an acceptance of this Form by Insurance companies Is not an admission of policy llablllty on the part of the Insurance companies. 6 Th' rnportfng may ha referntd to tbo Pallco for lovostfgatfon. 
a~d .;,s repo,:t will be_forwardect by the Insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving 
7 B at copies of this report will, for a fee, be made available upon eppllcation by Interested parties. 

• Y 
th

e lodgement of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid. 

ACCIDENT STATEMENT 

Date of First Submission . . . . . .. . . . . . . . . . . .. . .. . .. . . . .. . . .. . .. .. . . .. . . . .. . .. . 
Reported by . . . . . . . .. . . . .. . . .. .. . . ........................................... .. 
Date of Accident . . . . . .. . .. . . . .. .. . . .. .. . .. . . .. . . .. . . .. . . .. . .. . .............. . 
Exact Location of Accident . .. . . . . . .. .. .. . . . . . .. .. . . .. .. . . . .. .. .. ........... .. 
Additional Location lnfonnation . . . . . . . . . . . . . . ................................ . 
Country/State of Loss ............................................................. . 

16/08/2024 16:48 (SGT) 
Both Policyholder and Actual Driver 
16/08/2024 14: 11 (SGT) 
14 Ang Mo Kio Central 3, Singapore 567747 
SLIP ROAD OF AMK AVE 8 & AME AVE 5, SINGAPORE 
Singapore 

DETAILS OF OWN VEHICLE 

Vehicle Registration Number 

INSURED/POLICYHOLDER 

Is company? . . . . . . . . . . . . . . . . . . . . . . . ........................................ . 
Name Of Registered Owner ................................................. . 
NRIC No .. ......... .. .. . ................................................. . 
Email Address ...................................................................... . 
Mobile Phone No . .. .. .. . .. . .. .. . . . .. .. .. . .. .. .. . . ............................... .. 
Alternative Phone No ............................................................ . 

VEHICLE PARTICULARS 

Manufacturer .................................................................... • .. • •. • 
Model ................................................................................. . 
''an·ant ........................... .. V1 .................................. , •••• ••• ••••• •• ••••• 

Exact purpose for which vehide was being used at time of 
accident . ... . ...... .. .. ...................... • ............................... .. 
Are you claiming under your own insurance policy for repair to 
your vehicle? . .. .. ... . ...... . .. . . .. .... .. .. .. ............... . 
Vehicle Category . .. . .. . . .. . . . .. . .. .. .. .. .. .. .. . .. . .. .. .. .. . .......... .. 
Transmission . .. ............................................. .. 
cc ... . .. .... . ............................. .. 
Vehicle Fuel 
First Regisration Date 
Chassis no 

Effective Date/Time of Ownership 

INSURANCE COMPANY 

Name of Insurance Company 
Policy Number I Cover Note Number 

DRIVER 

(I/ Accident report SO03248GM002 

SDS8110R 

No 
SHEE WOON HWEE (XU WENHUI) 
SXXXX372J 
LEONARD.SHEE@GMAIL.COM 
(Phone) +65-93683761 

Toyota 
Rav4 

Private use 

Yes 

Private car 

Auto 

1987 

JTMY43FV80D502940 

ECICS Limited 
MPC24800054800 

i L :t. 

Page 1 of 17 



SKETCH PLAN 

SKETCH PLAN 

IMPORTANT NOTICE 

1. AecJ1Se re-port correctlv Iha details of the accident to speed up the clairs process. 

2. This r=«m rn.Jst be com ploted by the poucyholder and/or the Aulhoriaod Pttyer. 
3, hformation provided rrust be a"S truthful and accurate as pois lb I•. Anv w llful rnsrepresent&tlon or w ithholdlng of matetial facts rrey 

abN r1surance col'fl)anie-5 to repudiate pgljcy llfbHjty. 

4. The issue and accep-tan.ce ~ this Formby insurance co"l)anles is not an adnusiOn of poicy Hablty on the part of the ir)suranc8 

CO"l)anieS. 

5. Any talso reporting may be referred to the Police tor investigation. 

6. 1he n2port w iR be forwarded by the insure1s of tho G"' Records Managerrent Centre estabfished by the General lnsu,atiee Association 

of Singapore fGIA) for archiving and that cop,les of this ;eport will for a fee be tTBde av~ilai. upon ape>licatlol"I by interested parties. 

"/. By Iha bdgermnt of lhis report to the insurers. you hereby consent lo IM atchi'Ving of lhts report ~t the centre and to copies of the 

report being ,moo avabb1e aforesaid. 

8. ~nsent under the Personal Data Protection Act (POPA) 

I understand, acknowledge, ~c:ee and consent ltlat : 

(a) ~· inStJt&r. ~ w orkihcp and the General Insurance Association of Singapore C-GIA•) rray/are permtted to collect. use. d'iscbse 

an.di« process m,, p81S()l'lal data/per'sonat information set out .-i thfs (totmt and any other petsQnal iriformaoon provided by me or 

possessed by niy insu~et (collectively the ·Personal Information·') and drselole and transfat such Personal lifo(n-.ation to a8Jnsurer(s) 

who have Nured vehrele(s) involved in this accident (al insurer(s) w no have l'ISufed vehacle{s) invol'ied in this accident shal be 

coleclively referred t.o as the •1"suran.•}. the hsurers' lawyers/law firms. the Monetary Authority of Swlgapo,e and any relevint 

government a90:ncy~auth<>rity (such ~s the police). for Ole ~rpose(s} of: 

(ij processhg. h~ndling ~md.101 deaing w ilh rril clalms including th~ settlerrent of the cla«e and any ne~ssary invKtigations relating to 

Che clair&; • • 

(i) investigati,g.1he acci:lent andfor my claims; 

(ii} carrying out and/or dea.Ja,g with ~ instructions or resPQnqing to any er.qulries by me: 

(iv) acmmstering m; cla.n-6 (inclucf.ng the mailing of co,respondenc~. s.tatements, iovoices. reports 01 notices to rre. which could invollle 

disclosure of certain personat data about me to bring about deivery of the same as w el as on the external cov~r of envelopes/rna.i 

p.adcages): and/-0r 

(v) corrp1yiig w ih applicable law a1 adrrinisterWlg. pr-ocessing. hand~ng and'/or dealing with ITT/ tlam. 

(ccleewety lhe •:Purp-0ses") 

(b) all iosurer(s) ""' ho have ,is1,;1ed vel'licle(s) irlvolved in this accident and the ~surers· law yersJJaw fi,im_ may/are perrritted to coUect 

use. d1SclDse and/or process mt Personal lnfotmaoon fo, OM ot rrore of the above Purposes. and 

{c) fflJ Fetsonaf klfo1netion rrayfcan be d~closed by any of tr.a ~sure,s and/or GIA to their: third party service providers Ot agents 

{ncb:fa:-.g their law yersllaw firms). w heh ,ray be sited outstde of Sngapor-e, for one or m)re of t:he above Purposes. 

cyholdef's Sgnature I Date & 

Tj\"8 

Sketch Plan 

(jive~s Signature (t driver is not the policyholder) / Date 

& Tme 

Wtne,sed by P.eportit\g Centre 
Fer$OMel 

111tl1'1 
I I I 

I ~ 

I ' 
' f 
J I 
I I 

I I 

@ -'.> S ]) ~ J II o R 

® -'.:> (;, f!.M C 'f 3 JI/ 



> Back to OneMotoring 

Enq • ~~ARF/COE Rebate for Registered Vehicle 
Vehicle Owner Particulars 
Owner ID Type: 

Owner ID: 
L Vehicle Details 
~hide No.: - --

Vehic~~ be Exporte~ 

Intended Deregistration Date: 
Vehicle Make: - - -

Singapore NRIC 

372J 

SOS8110R 

No 

17 Aug2024 

TOYOTA 
Vehicle Mo~ -
PrimaryColour: ------

RAV4 2.0 PREMIUM SUV (AUTO) (2WD) 

Red 
Manufacturing Year: 2019 -------Engine No.: M20AV028469 

-Chassis No.: JTMY43FV80D502940 
Maximum Pow~ Output~ 

Open Market Value: 
127.0 kW (170 bhp) 

,- - -- -----
Original Registration Date: 

First Registration Date: 

- - ----
$29,506.00 

30Apr 2019 

30Apr2019 -----T~rcou_n_t:_ o 
----- --------------------

Actual ARF Paid: $33,309.00 
Intended PARF Rebate Details 
PARF Eligibility: Yes 
PARF Eligibility Expiry Date: ---------------·---
PARF Rebate Amount 
Intended COE Rebate Details 
COE Expiry Date: 

29Apr2029 

$23,316.00 

29Apr2029 
-- -

---------

COE Category: B - Car above 1600cc or 97kW (130bhp) --
COE Period(Years): 10 --- - --
QPPaid: $48,000.00 

COE Rebate Amount $22,560.00 ------- - -- -
Total Rebate Amount: $45,876.00 
M!!5sage _ _ __ __ __ 
You will not be el~~ble for any COE rebate from the current ~OE (includ Ing unused C(?E from any lay-up period/s), if you renew your COE. 

The information contained herein is correct as at 16 Aug 2024 

OK 
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