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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 22 Aug
2024 15:51 Clm Dtl Modified Claimant's Name: -> Muhammad Hatta Bin Mohd Razip. [A] HOW MEI

KWAN

2 22 Aug
2024 15:51

Clm Veh Model
Changed (201287) YAMAHA FINO 113cc (A). [A] HOW MEI

KWAN

3 22 Aug
2024 15:51 Clm Created Reg No: FBQ624L. Acct Date: 2024/07/28. Claim Type: TP. Insurer: India International

Insurance Pte Ltd (HQ). Workshop: Erofia Motor Trading Pte Ltd - (kaki Bukit) (HQ)
[A] HOW MEI

KWAN

4 22 Aug
2024 15:51 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 22 Aug
2024 15:51

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/09/02 [A] HOW MEI

KWAN

6 22 Aug
2024 15:51 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 22 Aug
2024 15:51 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 22 Aug
2024 15:51

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI

KWAN

9 22 Aug
2024 17:02 Clm Dtl Modified Claimant's Name: Muhammad Hatta Bin Mohd Razip -> Hazel Nurulhuda Binte Mohd Ha

zeman. Claimant's ID: -> S9349353B.
[A] HOW MEI

KWAN

10 22 Aug
2024 17:02

Clm Veh Model
Changed (201287) -> (205867) YAMAHA GDR155A (AEROX) 155cc. [A] HOW MEI

KWAN

11 02 Sep
2024 15:16 Clm Dtl Modified Insured Name: -> LUVIS FOO NEN YUEN. Insured ID: -> S8915387E. [A] HOW MEI

KWAN

12 03 Sep
2024 08:24 Label Removed (30650):Non-Reporting. [A] CHEW HSIAO

TONG

13 03 Sep
2024 09:37

Clm Registration
Modified Acct Date:2024/07/28->2024/07/27. [I] Sherini Pillai

14 11 Sep
2024 14:18

Adj Mandate
Request

Cur.Req:0.00:PODS LIABILITY: 100% BASED ON 3RD PARTY SCENE PHOTOS, OID VEHI
CLE ALREADY ENCROACHED INTO TP'S LANE. IT SEEMS LIKE OID IS MORE LIABLE.

[A] CHEW HSIAO
TONG

15 12 Sep
2024 10:18

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2024/09/02 [I] Sherini Pillai

16 12 Sep
2024 10:18 Adj Mandate Set Approved:0.00. [I] Sherini Pillai

17 19 Sep
2024 09:46

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2024/09/02 [A] CHEW HSIAO

TONG

18 22 Oct 2024
17:05 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

19 22 Oct 2024
17:05 Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

20 22 Oct 2024
17:05 Clm Dtl Modified JPJ Reg. Date: -> 2019/07/22. [A] JOANNE LEE

KHANG MIN

21 22 Oct 2024
17:05

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

22 23 Oct 2024
09:58

Adj Mandate
Request

Cur.Req:3640.00:Liability: 100% *Quantum: $3,640.00 (all-in). Pls refer to adjuster re
port for details. *For your approval please.

[A] CHEW HSIAO
TONG

23 23 Oct 2024
11:26 Adj Mandate Set Approved:3640.00. [I] Sherini Pillai

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3223274 23 Aug 2024
09:15:13

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

FBQ624L SNP7592L 12.00

3238710 19 Sep 2024
09:46:54

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

FBQ624L SNP7592L 12.00
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