7/17/24, 4:35 PM

Service Requests Messages

VendorEngage

Claims

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04NF8

CS/HSB24060117/Uqp3e2 &*

15 June 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Jun 2023 10:58:50 AM

18 June 2024

Actions

Next Step  Add invoice

Add Invoice

Insured

CITYCAB PTE LTD 383 SIN MING DRIVE,
575717, Singapore 65551188

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=325935

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident XE7686P
Vehicle
Registration #

Make CAMC

Model HN3251X40D1M6

Service Address

Primary Contact
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7/17/24, 4:35 PM

Additional Instructions

VendorEngage
Services Standard workshop survey WEE GUAN CONSTRUCTION PTE LTD

X, Singapore

Claim Handler

OH Vale

vale.oh@axa.com.sg

Venue : HUP LIAN HUAT ENGINEERING
WORKS No.38 Defu Lane 9 Singa... (expand)

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-SAC2400070.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=325935

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17 July
2024
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3684874?token=24678833-9791-494e-bfea-26ecb8e9eee2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/17/24, 4:35 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

BB Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B XE7686P IA.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=325935

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17 July
2024

17 July
2024

17 July
2024

17 July
2024

17 July
2024

2 July 2024
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3684873?token=5c8de371-b079-4993-8318-01ad3679d662&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3684872?token=c7788bf3-1f27-4430-959e-c211d7b20967&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3684871?token=d01d0743-b355-4c96-9617-e2649c57f525&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3684870?token=8c0cd0f5-f167-4c69-a7e9-e02de88ad4db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3684869?token=4d7c0a3b-768a-4b23-b612-3641749a2273&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3681948?token=51d8e8b2-5832-4145-b9e6-85fc644859eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/17/24, 4:35 PM

NAME

IR O! VIDEO vlc-record-2024-06-20-13h38m23s-
SHA8385L 15-06-2023
infl_2571_20230615_082921_l.mp4

B O! GIA REPORT.pdf.pdf

I EMAIL FROM TP LAWYER APPT LKK AS
SURVEYOR.msg.msg

I TP GIA REPORT XE7686P.pdf.pdf

B SJ0G236F000H-SHA8385L. pdf.pdf

TYPE

Evidence

Evidence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Videos

Videos

Solicitor /
Advocate

Solicitor/
Advocate

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=325935

AUTHOR

OH Vale

OH Vale

LEE Sandy

LEE Sandy

STACEY Ng Pei Sze 2

DATE
UPLOADED

20 June
2024

20 June
2024

18 June
2024

18 June
2024

19 June
2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3679658?token=235db39a-888e-4876-996b-d06c48390c64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3679658?token=235db39a-888e-4876-996b-d06c48390c64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3679658?token=235db39a-888e-4876-996b-d06c48390c64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3679656?token=438defa7-1435-4525-b4e3-6eafb10e484d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3678984?token=7fb7ba80-77da-4006-aa80-0dd7209a3f1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3678984?token=7fb7ba80-77da-4006-aa80-0dd7209a3f1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3678915?token=2dd7eb0e-5ef1-42b4-a647-4e49d2a54d14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518425?token=f00de03a-8773-4981-802d-9296d01ebff1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

